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Abstract: Capacity of Information staff in Scientific Information Institute plays an important role in
the development of Ho Chi Minh National Academy of Politics. The study on capacity of staff working
on information sector in the Scientific Information Institute shows that information staffs have been
recognized in understanding the information needs and fields of users, attitude and communicative
skills, but their abilities of using modern electronic information systems are still limited, especially
selecting and evaluating information sources. Thereby, the article proposes recommendations to
improve quality of information work in Ho Chi Minh National Academy of Politics.
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i lich s han 55 nom x€y ding va phat trith,
V/i'lh Thong tin khoa hoc (sau aéy goi tut la
Vitn Thong tin) - Hoc vith Chiinh trd Qudc gia
HO6 Chii Minh da dat adiic nhiing Kit qua nhét ainh,
bOdc aéu aap Gng yTu céu ngay cang cao cua sl
nghiip &ao tao can b (CB) trung, cao cép cua Aang
va cua ca h'thong chiinhtrg; tuy nhith cung con boc
16 m6t s6 han ch. Vo véy, cén co nhing nghitn cu
VI'Veénar nay, trin ch stiaoarxuét nhng giai phap
ar'tung ctuang nung lac (NL) cua CB lam cong tac
thong tin khoa hoc noi chung, CB Vith Thong tin.
Hac vitn Chinh trf Qudc gia H6 Chi Minh noi riTng
nhim aap Gng y1u céu CNH, HAH aét nidc trong
tonh honh mi.

1. Khai nitm, n6i dung va phduang phap
nghirTn cOu thdc trang NL lam c6ng tac thdng
tin khoa hoc cua CB Viith Théng tin - Hoc vith
Chiinh tri Quoc gia HO Chil Minh

1.1. Khai nitm: Theo TG aiTn Tithg Viit, NL la
khanung, aiu kith chuquan, hotc tnhith stncoar’
thlc hith mét hoat adng nao ao; la phém chét tém
sinh livatrinh aé chuyrn moén tao cho con ngldi kha
nung hoan thanh mét loai hoat adng nao ao vui chét
[0Ung cao [1; tr 816).

Tac gia Nguy'tn Quang Uén cho rung: “NL latd
hip cac thude tinh adc aao cua canhén, phu hdp i
nhdng yTu céu cua mét hoat abng nhét ainh, dam
bao cho hoat atng ao cokit qua’ [2; tr 178].

D0a vao nhing quan aitm trin va nhitm vu cu
ban cua ngQui lam cong tac thdng tin khoa hoc, theo
chung t6i trong tinh hinh hith nay, “NL cua CB lam
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cong tac thdng tin khoa hoc aluc birtu hith U mut
nhén thc, thai &6, ki nung, kha nung s dung h
thong thong tin ain ta hith aai phu hdp vai yu céu
hoat a46ng thong tin khoa hoc, aam bao cho hoat adng
thdng tin khoa hoc aat Kit quacao”.

1.2. N6i dung va phaung phap nghirn cOu.
Chung t6i tép trung khao sat, aitu tra 94 CB, trong ao:
38 CB lam cong tac thong tin cua Vith Thong tin -
Hoc vith Chinh tri Quéc gia HO Chi Minh; 56 giang
vitn (GV), CB nghirn cOu U cac vith chuytn nganh
thudc Hoc vith Wi ph(iiing phap phat phiiu thum do
Vi'cac ndi dung cén aitutra; Thii gian aitutra. Thang
5/2015.

2. Thic trang NL lam cong tac thong tin khoa
hoc cua CB ViTn Thong tin - Hoc vith Chinh tr
Qudc gia HO Chi Minh

Sau khi tith hanh aiiu tra, khao sat, chung toi aa
thu a0dc Kit quanha sau:

2.1. NLnhénthic v cong tac thong tin khoa
hoc. VUi céu hoi: “Théy (cd), anh (chi) danh gia
(tG danh gia) nha th1' nao v NL nhén thc cong tac
thong tin khoa hoc cua CB Vit Thong tin - Hoc vith
Chiinh tri Qudc gia H6 Chii Minh”, chung t6i thu addc
Kit qua (xem bang 1).

Bang 1 chothéy, aanh giachung NL nhénthlc vii
cong tac thong tin khoa hoc cua CB Viih Thong tin
chiia cao (ATB = 2,14), a6ng thi cac bitu hitn nhén
thQc chlia co st thong nhét chut che. Cac ykitn tralti
khatép trung vao NL nhén thOc vir nhu céu khai thac
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Bang 1. NL nhén thiic v’ cdng tac théing tinkhoa hoc

Bang 2. Thai ad cua CB lam cdng tac théng tin khoa hoc

ATB cao nhét = 2,62)

va st dung théng tin cua ngQui dung tin Gindi dung 1
va 2 VUi Kit qua trdi han trong s6 4 néi dung. NgQuc
lai, nhén thdc vinhdng kho khuin trong vitc tim kitm
thdng tin cua ngQui dung tin, Vil cung cép, giti thitu
cac thdngtin mangdi dung tin conhu céu stidung U
ndi dung 3 va4 chia th1 hiin ro.

Nha véy, CB ViIn Thong tin aanh gia tréi hin
(ATB =2,23) danh giacua GV, CB cac viin (ATB =
2,06) trtn ca4 biru hith, aitu nay phan anhkhanung
nhén thlic cdng tac thong tin khoa hoc cua CB Viin
Thong tin chGa co st thung adng gidia cac bitu hitn,
nadi tréi la bitu hith nim adudc nhu céu, linh vac thdng
tinvahan ch avirc cung cép, giti thitu thdng tinma
ngQui dung tin co nhu céu.

2.2. Thai adtrong méi quan h'vdi ngaudi dung
tin. VUi céu hai: “Théy (cd), anh (chi) aanh gia (ta
aanh gia) nha th1'nao vr'thal ad phuc vucua CB lam
cong tac thdng tin khoa hoc U Viin Théng tin - Hoc
viih Chinh trf Qudc giaHE Chii Minh?”, chung t6i thu
aldc Kit qua (xem bang 2).

Bang 2 cho théy, cac bitu hith thai &6 lam cdng
tac théing tin khoa hoc a0tic danh giakhacao (ATB =
2,71), aong thui Kit qua aanh gia gidia cac n6i dung
t00ng adi théng nhét (ATB = 2,44-2,87). Trong &o,
biu hitn 2 va4 addc aanh giatréi hin (ATB lén 100t
la2,87 va2,80). Cac bitu hitn thai ad nh( tinh trung
thQc, thing thun, nghitm tuc thrhith rétro. Brn canh
ao, Kit qua aanh giacac néi dung 1 va 3 diu rét cao,
chdng tothai &6 phuc vu, stiton trong y kith, yTu céu
cua ngQui khai thac, s0 dung cac dich vu thdng tin
ludn addc coi trong.

A6i tilng aitu tra Adi titing aitu tra
GV, CBcac | CBViTn | Chung STT Cac bitu hiin thai a6 GV, CB CB Viin Chung
Vitn thong tin cac Vit thong tin
STT Cac bitu hitn nhén thiic ATm | Ad ATB | ALC | ATB | ALC | ATB | ALC
trung | Irch | ; . N . Thai a6 tén tinh vii céng vitc, vii
binh |chuén ATB|ALC|ATB|ALC ! ngui khai thac théng tin 2481050 3,00 | 000 274 | 025
(ATB)|(ALC) Ton trong cac y kifn, yTu céu cua
N A - 2 |ngldi khai thac, s dung cac dich| 2,73 | 0,45 | 3,00 | 0,00 | 2,87 | 0,23
1 |Num ade nhu céu khai thac va , 1 | ¢ 36 |5 9410 43(2,20/0,40 vu thong tin
s dung thong cua ngldi dung tin
. — Ludn co thai a6 chu aéng, tinh thén
2 Nu[n“auuc |D.nh YUC th_ong tin ma 2,12 | 0,32 |2,37/0,49(2,25(0,41 3 |hlp tac va céu thi G adng nghitp, U| 2,47 | 0,45 | 2,41 | 0,50 | 2,44 | 0,48
ngQi dung tin cén khai thac ngdi khai thac thong tin
Hitu birt nhing kho khun trong Nguyin tic aao adc nght nghivp
4 |.° - N 3 2,60 | 0,50 | 3,00 | 0,00 | 2,80 | 0,25
3 |viTc tim kitn thong tin cua ngaui| 2,04 | 0,48 {2,18{0,39(2,11|0,44 (tinh trung thdc, thing thun...)
dung ti 30 (A ép nhét = 2,21
ng An Toan th%g_;o (ATﬁfhip;gest 225 | 557|048 | 285 | 013 | 271 | 031
Am hivu VT vitc cung cép, gidi cao nhét = 2,95)
4 |thiTu cac théng tin ma ng(di dung| 1,92 | 0,48 {2,11|0,31(2,02(0,40 A - .. L .
tin co nhu céu st dung Kt qtt:?c?]? thiyé CB Xl(g\]'p-gongg) tin aan[:hglé'st
3 (A An phAt — . Cao cac birunimn va = trong |
Toan thang ao (ATB thép nhét = 1,58; 2,06 | 041 |2.23(0.41]2,14/0.41 4 ! '

CB nghiTh c(u aanh giathép hun, nhing &ru imac
kha va tét (vii ATB = 2,47 - 2,73). Aiiu nay khing
ainh tinh tich clc, chu adng trong cong viic cua CB
lam cong tac thdng tin khoa hoc G ViTn.

2.3. Kinung lam cong tac thong tin khoa hoc.
VUi céu hai: “Théy (co), anh (chi) aanh gia (tG danh
gid) nha th nao VI ki nung lam cong tac thdng tin
khoa hoc cua CB Vitn Thong tin - Hoc vith Chinh trd
Qudc gia HO Chii Minh?”, Kit qua thu adtc nhll sau
(xem bang 3).

Bang 3. Ki niing lam céng tac thong tin khoa hoc

Abi tiling aiTu tra
CB Vitn
thong tin

ATB | ALC

GV, CB
cac Viin

ATB | ALC

STT Cac bivu hitn ki ning Chung

ATB | ALC

Ki nuna aidi thitu, cuna cép
1 |cac san phém théng tin cho| 2,06
ngQdi dung tin

0,61(2,37|0,49 2,22 0,55

Tinh chuy¥n nghiip trong| » 14| 49 | 2,53 | 0,51 | 2.36 | 0,46
cong viic

3 |Kinung giao titp cong vitc |2,31 0,47 |2,42]0,50 2,37 | 0,49

Giai aap thoa aang cac

4 |thdng tin ma ngdi dung tin| 1,87

yiu céu

Toan thang a0 (ATB thép nhét =
1,57; ATB cao nhét = 2,71)

0,53(2,61|0,50 2,24 0,52

2,11|0,50(2,48{0,50|2,30|0,50

Aanh giachung ki nting lam coing tac thoing tin khoa
hoc cua CB Viin Thong tin Gmdc kha (ATB = 2,30),
trong &0, “ki nung giao tifp cong vire” aluc aanh giatrd
hin trong s6.4 nd dung (ATB = 2,37). Ngditc lai, biu
hith 1 va 2 tuy mQc khanh(ng thép hiin trong s6 4
ndi dung adtic ada ra, Kt qua lén 0t la (ATB = 2,22
va2,24). Do véy, ki nung giti thitu, cung cép cac san
phém thdng tin vagiai aap cac thong tin mangaui dung
tin y'1u céu con nhing han ch’ nhét ainh.
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S6 livu airu tra cho théy aanh gia cua CB Viin
Thong tin réi han hon (ATB = 2,48) Wi GV, CB
nghitn clu (ATB =2,11). Kit quaaanh giatheo tiing
ndi dung aiu cho théy, CB Vith Thong tin aanh gia
cao hun aanh giacua CB giang day, CB nghitn cOu.

2.4. Kha nung st dung hi thong thong tin
aivn tahivn aai. Artm hitu virvén ar nay, chung toi
st dung céu hai: “Anh (chi) aanh gia nh( th nao viI
khanung st dung h1'théng thdng tin aitn td cua ban
thén anh (chi) trong cong virc?” Kit qua thu addc

aong thi tao aimu kith cho CB Viin Thong tin aldc
tham gianghitn cOu cac ar'tai khoa hoc cung vii cac
vith chuytn nganh &r CB ViIn néng cao trinh &6
chuy’n moén vanéng cao nung Iic lam cong tac thdng
tin khoa hoc.

- Clquan Vith Thoéng tin nai rithg, Hoc vith Chinh
tri Qudc gia H6 Chii Minh noi chung cén t6 chlc tép
huén v ki ntng, nghip vu chuyth mon va c CB
tham gia cac khoa aao tao ngun han, nghitn clu thic
t1"cho CB cua Viih cung nhi cac CB lam cong tac

nha sau (xem bang 4). thong tin trong cac traung aai hoc, cac vith nghith
Bang 4. Khanuing stidung hithongthongtinaitntd  cOu &r'néng cao ki nung st dung h'théng théng tin
hitn aai ain t hith dai phuc vu tét hiin cho cong virc.
o0 T voaom | 70 - CB ViiIn Thong tin cén chu adng néng cao
STT Bitu hiin ATB | ALC e L = nhén thlic Vi cong tac thong tin khoa hoc, nim
SL| % [SL| % [SL| % | .., . g . q , N
Tha theo 1 - aduc nhu céu, mét s khokhun cd ban trong viic
u thép tin, xac ainh Bmkirmthonat atid fin: chu6na thit
p |noentin tmtinmot |00 1o cu | 5 g | o6 | 6ss | 11 | 280 | D KIMINONGUN CLANGULEAUNG i, chugong il
cach nhanh chong trin hih thai a6 hudp tac vdi adng nghiip, vui a6c gia
iternet : trong céng vitichdn nlig; tich clic hocha virchuyin
2 | UG baoqantal 56 1047 | 0 | 0 | 12 | 316 | 26 | 68.4 | MAN, nghip vu T néng cao kb nuing gidi thii,
Truy cép thong fin i cung Cep cac san phem_tr_lqng tincho ngadi dung
3 |cac ngutn tai liiu 224(043| 0 | 0 |29 |763| 9 |237 |tin cung nhU ki nung giai aap cac thong tin ma
fruy¥n thong va s hoa ngQui dung tin co nhu céu, chu adng tm hiru, t
tThf}_Jy"'fl, bak;,th; biin hoc hoi, nghitn cOu nhum néng cao khaning st
6ng tin bd iich aung o .. s Ned Ay ma a
4 |36 tang, aung thai | 218 [039| © | 0 |31 /8L6| 7 184 dung hthdng thong tin aiin tl hithn aai.
airm *kx
Phen tich, loc tin, aanh AT néng caohiiu quatrong congtac, bin canh
gia ngudn tai nguyrn 211(031| 0 0 |34 (895| 4 [105 nhﬂng k'l't qua aa éat éﬂﬂC trong thl.’l glan quaﬂ
théng ti - . . A e N
Li'::gk'l'ltn e CB Viiin Thong tin cén chutrong hin &1h ca4 mit
ngudn ti'n, tai thong tin 2241043101 01291763 9 \237 U?ﬂg NL lam cor]g tazjhbng ur]_ khoa hq_:1 tro_”g _3:0
Toan thang 2o (ATB thép cén chuyrenkinuing stidung hrthing théngtinaiin
nhét = 1,85; ATB cao nhét | 2,28 | 0,43 0,9 70,2 28,9 | tOhithaal. Ban thén mdi CB cén chuadng néng cao
=271) nhén thic, thai 86, trau déi ki nling lam viric, nhim

Kit qua bang 4 cho théy, kha niing sG dung ht
thong thong tin ainn ta hith aai cua CB Vith Théng tin
amic kha (ATB = 2,28). Néi trdi labivu hivn “I0u trd,
bao quan tai livu ain t0", Kt qua rét cao (ATB =
2,68), co tuii 68,4% y kith aanh gia i mQc tét; trai lai,
bitu hith “phéntich, loc tin, aanh giangudn tai nguy' i
thong tin” co Kt qua thép nhét (ATB = 2,11), chi co
10,5% y kiin aanh gia G mdc tét. Aéy cung cothi la
han chTvrkhanung st dung hir'thdng thong tin aiiin
t0 hith dai cua CB Viin Thong tin.

3. Mét s6 kitn nghi

Trin cu st Kit qua nghitn clu thlic trang nung
I0c lam cdng tac thong tin khoa hoc cua CB Viin
Thong tin - Hoc vith Chinh tri Qudc gia HO Chii Minh,
chung t6i comét s6 kith nghi sau aéy:

- Hoc vith Chinh tri Quéc gia HO Chil Minh sim

uuuuu
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agp Ung ttt htn nhu céu dung tin cho ban aoc trong thii
aai bung nd cong ngh'thdng tin hith nay. 4
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