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am bao chét I0ting (ABCL) trong tr(iling aai
hoc (AH) aduc trirn khai hiin mét thép nitn
Ung hoat a6ng tl danh gia triiding AH; sau
a0 la cac hoat aéng ABCL cu thT aduc trivtn khai
trong cac trating AH nh{ [8y y kivh phan héi tangQdi
hoc v hoat adng giang day cua giang vitn (GV),
x€y diing chuénaéu ra, xéy ding vatritn khai ngén
hang ax' thi, cong khai chét 10ung aao tao va chiu
giam sat chét I0ding cua xa héi nhim ABCL day va
hoc. BTn canh &o, Bé GD-AT th{ting xuy¥n co
nhdng hoat adng thanh tra, kitm tra kit qua thlc
hith cac hoat adng K1 tr'rn cung nha I6 trinh danh
gia chét I0dng triiing AH va chét 10dng chdidng
trinh &ao tao. ABCL aang dén ai vao n'in nip va
aluc s quantém cua cac cép quan Iii, cac chuyrn
gia giao duc. Hun nda, trdidng AH la nui aao tao
nguon nhén I0c cho xa héi, do véy, nung I0c chét
[0Ung (NLCL) a0dc aut I'vn hang aéu trong quatrinh
ABCL aaotao, aap (ing yru céu cua xahdi vathich
(ing Wi cac thi triding lao a6ng khac nhau. Mut khac,
NLCL lamét yTu td quan trong trong quatrinh hinh
thanh viin hoa chét 100ng trong triiing AH qua cac
hoat adng ABCL aa va aang addc trivn khai.
Taviic trivn khai cong tac ABCL nai trin, bai viit
trinh bay mat s6 Kit qua nghitn cQu litn quan &in
NLCL cua canhén vatépthi trong triting AH théng
quakit quakhao sat.
1. M6t so khai nitm
1.1. Hoat a6ng ABCL. Theo Farcas R., Moica
S. (2009), “ABCL la qua trinh giam sat va phat trirn
livntuc” [1; tr 154], hotic “ABCL lamét thuét ngdibao
trum tét cacac chinh sach, quy trinh vahoat adng ma
thong qua ao chét 10dng cua giao duc AH adic duy
tro va phat trirn” [2; tr 3]; hay “ABCL coth aditic mo
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tanh( lastichuycohvthong, céu truc valitn tuc vao
chét 10ang nhum duy tro va cai tith chét 10ung. Quan
tém &wn chét 100ng laaiu kivn thiityru cho ABCL,
ABCL lahoat a6ng mang tinh téng thiy nhim bao vir
chétl0ang” [3; tr 37].

NhaQ véy, co nhitu cach i giai Vil néi ham cua
ABCL, cotac gia ainh nghia ABCL theo aung ban
chét, y nghia cua cum t0“aam bao chétltung” aola
thdc hitn vaduy tro chét 10ung cac thutuc, hoat adng
trong tring AH nh( mét y nghta duy tr chét 10dng
chia th1 hitn aldc hoat abng néng cao vacai titn
chét 10ung; maét so tac gia khac ainh nghia ham y
cac yruto cuaquan i chét 10ang tong th1houc ham
y ca y'1u t6 vun hoa chét I0ung. Bai vitt ttim hitu
NLCL cua ca nhén va tép thr trong virc tritn khai
hoat a6ng ABCL trong triicing AH; vo véy, dda tr'in
cac khai nitm va ainh nghia cua cac tac gia, chung
t6i a0a ra khai nitm v hoat adng ABCL nh sau:
Hoat aéng ABCL gém cac cu ch va bith phap
giam sat, kitm tra, aanh gia, duy tr, aam bao, néng
cao chét 10ang vatrach nhitm giai trinh cac thutuc
va quy trinh cu thT cua moi hoat abng aang vén
hanh trong trliing AH.

1.2.Nung l0c chét 10dng. Y1u td NLCL (quality
competence) rét quan trong adi vii mai canhén cua
mat tépthrtrong vilic dam bao vanéng cao chét 1ing
hay NLCL la mét yru td quan trong trong qua trinh
hinh thanh viin hoa chét I0dng G tridng AH.

Xiaoxiang va Liping (2011) [4; tr 3] a0a ra mo
hinh NLCL ngudn nhén IGc, la st Kt hip gida vun
hoa chét 10ang va NLCL (hinh 1).
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Hinh 1. M6 hinh NLCL ngudn nhén lic

M6 hinh nay cho théy, NLCL la n'in tang 1" xéy
ding vun hoa chét I0ung, van hoa chét IGung lamuc
tiTu vaainh hliing cho quatrinh &ao tao vaphat trith
chét 10ung nguon nhénI0c.

Ngoai ra, ar hoat ong ABCL hitu qua song song
v hinhthanh viin hoa chét I0dng, chung tacénmat b
phén, atin v chuy'rn trach ABCL trong triiting AH co
“chét10Ung” hotc dam bao “nung I0c chét 10ung” theo
bdn NLCL cua Ehlers [5; tr 356] x€y ding num 2007
(hinh2), gdm: 1) Kitn th(c chét 10ung (hitu bit) - Nung
[0c tip nhén va chon loc thoéng tin: Co kha nung titp
nhén cac kith thlic Vi’ cach tiip cén, quan Ifi, aam bao,
aanh giava phat trith ché 10dng, am hitu chuén danh
gia, ¢l su x€y ding va trith khai danh gia chét I0ung;
2) Kinh nghitm chét100ng ((ng dung) - Nuing I0c thich
Gng thlc tih: Co kha nung st dung chitn 10Uc chét
[0Ung hdp i trong cac tinh hudng ' caitith chét 10ung;
3) Ad mui chét I0ung (thay adi) - Nung I0c sang tao
trong adi mui: Cokhanting sang tao trong xéy ding va
trith khai cong cu aanh gia hitu qua, ho trd tich clc
trong quatrinh néng cao vacai tit chét I0ung lirn tuc,
phuhdp v méi tridng thay adi, yru céu adi mdi vast
tiih bo cua xa hdi; 4) Phén tich chét 100ng (danh gia) -
Nung IGc ainh giatinh huding: Cokhanting &inh hGiing
phat triih chét I00ng, phat sinh nhing y tung quan
trong trong cac aanh gia, thao luén, tranh luén cac vén
ar, hd tra ainh hGiiing chét 10Ung trong taung lai, kha
nung aam phan, phén tich phi” binh gilia cac quan
aitm cua cac brn litn quan, vadt qua nhing thach

Nung Iac Nung lac
titp nhén J KiTtnh thic Kinh nghika thich ng

chét 10ung Cbét l10ang
(Hivu bitt) (Ung dung)
| [
Adi mui Phén tich
chét 10ung Chét 10dang
NGng o |  (Hiiu bir) (Aanh gia) (~ Nang ldc

sang tao ainh gia

Hinh 2. Bén NLCL cua Ehlers

tri chét I0Ung tG mac a6 nhén thic thép nhét (hitu
bit) &in mdc ad nhén thiic cao nhét (danh gia) cua
canhén/ tép thr vir chét 10dng - mét qua trinh nhén
thlc va tich luy 1éu dai tG nhitu nguon kith thac, ko
nung, thai &6, kinh nghitim vakhanting sang tao khac
nhau &r néng cao NLCL. Ngoai ra, khung nung llc
nay conlathang ao mdic ad nhén thiic chét l0ung cua
canhén/ tépthT.

Tomlai, NLCL lakhanting Gng dung, sang tao, ati
mi, phén tich va aanh gia chét 10Ung cac hoat abng
trong nhatriiing. Kitquacac hoat aong dat atic ABCL
tdi thitu vaaap Gng muc titu cua nhatrung.

2. NLCL trong hoat a6ng ABCL

Nghitn clu thdc hith khao sat cac ndi dung lith
quan ain NLCL cua can b, GV va sinh vitn (SV)
trong trliing AH théng qua cac y kith Vi hoach ainh
chiin I0dc ABCL hang nom; kith thic, kinh nghitm vir
ABCL vaviin hoa chét 10ung; vén dung cac mé hinh
ABCL vao thiic tiin; biih phap dam bao cti chTABCL
trong nha triiing, nhén thlic va nuing Ilc cua canhén.

2.1. Xéy ding cong cu vachon méu nghitn
cQu. Nghitn clu aduc thQc hitn trin 04 trGdng aai
hoc cong 1ép (AHCL) va 04 trliling &ai hoc th thuc
(AHTT) adtic chon tai TP. HE Chi Minh, gém: AH
Sai Gon (AHCL1), AH S( pham TP. Ho Chii Minh
(AHCL2), AH Bach khoa - AH Quéc gia TP. HE Chi
Minh (AHCL3), AH M( (AHCL4), AH Cong nght
TP. H6 Chii Minh (AHTT1), AH Ngoai ng(i - Tin hoc
(AHTT2), AH Hoa Sen (AHTT3), AH Cong ngh't
Sai Gon (AHTT4). Coéng cu khao sat gém 02 phitu
trao adi y kith danh cho GV va SV, 04 ar cung
phong vénban céu truc danh cho lanh dao cacadn Vi,
GV, SV, chuyrn virn/ nhén virn.

- Xéy ding cong cu: Phitu trao adi y kith va ar
cung phong vén ban céu truc alic xéy ding dla
tr'rn muc tiru nghitn cOu nhum thu thép thong tinva
xac thlc thong tin aa thu thép aldc cung nha lam cd
stiaiu chinh phitu trao a6i y kith vaar'cQung phong
vén trong qua trinh xéy ding va hoan thitn cdng cu
khao sat.
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- Méu khao sat: Thong tinthu thép alddcti GV va
SV quaphitutrao adiykitnvattcanbd, GV, SV qua
phong vén (bang 1).

Bang 1. S610Ung can b, GV va SV alic khao sat

Phitu trao a06i y kitn Phong vén

Tritng | GV | SV |Traing | GV | SV | Aditddng | AHCL [AHTT

N N Lanh aao adn

AHCL1| 31 | 88 |AHTT1| 25 | 85| . 03 02
vj ABCL

N N Lanh aao cac

AHCL2| 28 | 78 |AHTT2( 28 | 90 | ., . 04 04
ain vi

R R ChuyTn viin,

AHCL3| 30 | 84 [AHTT3| 24 | 79 N 08 08
nhén viTn

AHCL4| 29 | 85 |AHTT4| 27 | 88 GV 10 10

Cong |118|335(Cong |104|342 SV 17 16

2.2.Krtquakhao sat

Trldng AHCL va triing AHTT cU ban trivn
khai cac hoat adng ABCL theo quy ainh cua Bo
GD-AT, tuy nhitn mét s tridng co xu hiiing Kt
hip cac titu chuén kitm ainh chét 100ng theo quy
&nh cua Bo GD-AT Wi cac titu chuéntitn titn khac
nhum muc titu aap 0ng yru céu bn trong va thoa
man nhu céu bh ngoai.
cac trliing AH khao sat, ngldi alng aéu qua trinh
ABCL lahiiu triiing hotic pho hitu trding. Aiiu nay
th'hitn st quan tém vachb aao tric titp cua lanh &ao
trliiing &di v cac hoat aong ABCL. Chitn I0tic ABCL
aludc hoach ainh hang num va aauce th hith G vun
ban, nghi quyt thdng qua cac vun ban, théng bao,
quyt &nh thanh I&p hoi aong ABCL va Ki hoach
thiic hiin. Aun vi/ bd phén ABCL trivh khai thiic hitn
trong toan trung.

- Kin thic, kinh nghiim vir ABCL va viin hoa
chétl0dng: Canbo, GV cua cac triting AH adlic tao
aiu kitntham da cac héi thao, héinghi, tép huénlith

quan &in ABCL va viin hoa chét Iating nham tham
mau, htranhatrlung trong vitc x€y ding Krhoach,
tritn khai cac hoat aéng ABCL bin trong. Vén arnay
cho théy sl quan tém cua nhatriiing trong vitc cép
nhét cac théng tin lirn quan & ABCL va vin hoa
chét 10ang trong khi vén a1 nay aang con rét mui adi
Wi giao duc AH Vitt Nam.

Nguon théng tin vir ABCL vaviin hoa chét 10dng
GV tich luy trong qua trinh cong tac a0dc thi hith U
hinh 3, trong &0 GV U trdiing AHTT trai qua cac
khoa aao tao, bdi diing va tim hiu thdng tin qua
phdung tiTh truyTn thdng, tai litu cao hun tradng
AHCL (xem hinh 3).

Ngoai cac ngutn thong tin KT trin, can bd, GV
con tich luy kith thic, kinh nghitm qua cac loai vin
ban, phaung tith nghe nhin, ta hoc tép bai daung, th
tm hiu thong tin khiadtcyTu céu thlc hith cac hoat
aong lin quan &in ABCL, tatim hivuthong tin ABCL
tmat sotriung khac arhoc hoi cach thiic hoat adng
vacai tith cho ain vi minh.

-Vén dung cac mé hinh ABCL vao thiic tirn: Adi
Wi viTc vén dung md honh/ tivu chuén ABCL vao
hoat aéng ABCL, méi triing vén dung maét phén
hotic 100% cac mé hinh ABCL hotic Kit hiip gila
cac md hinh mét cach tich cc, linh hoat co sang tao.
Cac triing tim hitu cac phidng thGc hoat adng 1én
nhau, hoc tép va chon loc nhiing mo hinh, giai phap
phu hdp nhét co th ap dung mat cach hitu qua vao
cac hoat a6ng vui nung l0c, nhén thiic va chitn l0dc
chétlidng cuanhatritng araat a0uc muctituvasa
minh & ra. Adi Wi trliing AHTT, ho tép trung vao
ISO, tuy nhitn vén phai th(c hi'th theo bdtitu chuén
kitm &inh chét 100ng cua Bo GD-AT.

- Biin phap dam bao ct ch ABCL trong nha
trGung: Khao sat ykith cuaGV vir cac bith phap aam
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Honh 3. T6 I'f GV tich Iuy kith thiic, kinh nghitm vir ABCL va vin hoa chét 10ting

32| Tap chii Giao duc sO 388

(ki 2 - 8/2016)



bao cti ch ABCL trong nhatr(iting thr hivh Gibang 2
chothéy, trdting AHTT th hith nhén thiic vaNLCL
cua minh tét hin riidng AHCLG3 nidung 1, 2va
trong bdi canhcac truung AH h| In nay, tritng AHCL
cao hiinGinéi dung 4 - ndi dung macac triiing AHCL
hith nay &1u co chinh sach hdtry, tao aitu kit thuén
I, tung thu nhép cho moi ngQdi an tém cong tac.
Bang 2. Y kivn cua GV vi'bitn phap aam bao cd chir
ABCL (tinh theo %)

Bang 3. M&t sdvénarlitn quan arnban thén GVvasSVv

Bivn phap aam bao cu chv ABCL AHCL | AHTT

1. Ca chv kivm tra, giam sat va aanh gia cac hoat
s 55,1 79,8
aodng ABCL
2. S0 dung kit qua ABCL I&p ki hoach ar cai titn

Ay 1A 56,8 72,1
chét ldung
3. Phén cép trach nhivm ro rang, cu thi 66,9 | 654
4. Chinh sach hg trd, tao aitu kitn cho moi ngtiti | 66,9 | 51,0
5. Ki hoach tai chinh hd trii cac hoat a6ng ABCL | 59,3 | 54,8
6. Lanh aao cdng khai, minh bach trong giao

71,2 65,4
nhitm vu
7. Céng khai cac hoat aéng ABCL &1 moi ngddi | 60,2 | 76,9

BTn canh cac bith phap na trin, co trddng con
thanh 1&p ban td vén ABCL nhim chuy'in nghitip hoa
hoat ang ABCL trong triiing. Qua trao adi y ki,
lanh da0 mdt s6 adn Vi tiip tuc nhén manh cac hoat
adng Iifn quan a1 ABCL phai altic cong khai, atic
biitlahoat &6ng Iy ykith phan hdi, kitm tra, aanh gia.

S0 dung Kit qua hoat adng ABCL thiic chét la
bith phap aam bao ¢t chf ABCL, lahoat &6ng dang
aluc quan tém khong chi lanh aao triding, lanh aao
aunvi macon adi v cacthanh vith colitnquan vino
anh hQung ain chragd, chinh sach cua mai canhén,
aunvivaquyin lti cuaSV trong triiding. Dlavao ao,
nhatrQung to chiic thao luén, trao 6i a1 ai a1h quyit
ainh giai quy'it cac vén ar’chlia aap ing muc titu cua
nha trdtng. Adi i tritng AHTT, ¢ chr kitm tra,
giam sat va aanh gia cac hoat aéng ABCL; s(i dung
Kit qua ABCL Iép K hoach cai tith chét I0dng va
cong khai cac hoat a6ng ABCL &¥n moi ngQui thv
hith 0 quyittém cho chét 1adng han triiing AHCL.

- Nhén thOc va nl]ng IGc ca nhén' Khao sat y
ban thén aduc thac hitn trln thang ao Likert t0 1
(Hoan toan khong adng y) arn 5 (Hoan toan adng
y) cho Kt qua thong KT theo gia tri trung binh
(Mean) nh bang 3.

Kitquakhao sat GV chothéy, cacndidung 2, 3va
4 0 triing AHCL cao hin triing AHTT, ching to
ning I0c td danh gia cua GV triiing AHCL cao hiin
trOing AHTT. Khi trao a8i y kith vii mét s6 GV Iirn

Noi dung | AncL | AxTT
Agi vii GV
1. Ludn co tinh thén céu titn 4,06 4,03
2. TG aanh gia aiiic nung ltc giang d
\ g g llic giang day cua 393 | 355
minh
3. Th aanh gia aliGic nung ltc giang d
i g g llic giang day cua 384 | 324
khoa/ to
4. TG aanh gia aiiic nung ltc giang d h
T g g llc giang day cua nha 375 | 322
tridng
5. Cong vitc giang day aoi hoi phai co kitn thQ
g giang day aoi hoi phai co kiin thiic 387 | 373
vT ABCL
6. Ung ho t{ ti0ng sang tao, adi mui 4,15 | 3,93
7. Ludn bitt kitrm soat hanh vi cua minh 3,93 4,00
8. Hoat adng ABCL thuc a8y hoat aéng gian
g y ggiang 4,00 | 3,92
day
9. Dam nghi, dam lam va dam chiu trach nhitm 4,03 4,16
Agi vii SV
1. Ludn nd ldc trong hoc tép 3,93 3,52
2. Kit qua hoc tép hivn tai theo aung muc titu
. 331 | 327
cua ban thén
3. T( aanh gia aliGc nung llic cua minh 3,57 | 3,38
4. T( aanh gia a(tc nung Ilic cua cac ban trong
, 348 | 313
1Up
5. T( aanh gia a(tc nung Ific chung cua SV toan
A, 321 | 2,87
tridng
6. Ludn biTt kitrm soat hanh vi cua minh 4,11 3,88

quan &ih vén A nay, ho cho ing GV triiing AHCL
cothém niTtn léunum Ucactriiing cotruytn thtng Iéu
aui, vo véy vitc th danh gianung I0c ban thén vatép thr
laaiiukhong khokhtin &Givii ho. GV triung AHTT co
sOnum hoatadngithtin, s GV cthlu chliacobrday
thém nith vamat s6 10Ung Itn thinh giang, hdp adng
hotc thuy'rn chuyintdi cac triiing AHCL.

Kit qua khao sat U SV titp tuc chi ra ring, SV
triiing AHCL cokha niing tdi danh gianding Idc ban
thén va tép thi tét hiin SV triiing AHTT. Ngoai ra,
sandlic trong hoc tép cua SV triiiing AHCL cung téit
hn. Aitu nay thr hith chét I0tng aéu vao cua SV
triiiing AHCL tét huin trliing AHTT.

* % %

So6liuthuthép chothéy, can b, GV vaSV umai
loai hinh triUng th hith quan aitm, NLCL khac nhau
khong nhiiu trong quatrinh trith khaihoat adng ABCL
trong trting AH. Kit qua nghitn cOu lam cu st ar
cac triiiing AH tham khao, 48y manh hiin nlia cng
tac ABCL. Alc biit, chu trong vao vitc sii dung Kit
quacac hoat adng ABCL &1 néng cao va caitiin chét
[GUng, tung cOung codng tac tuyrn truytn, cdng khai

(Xemftiiptrang 17)
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phd théng, can bd chuy i mén cua SUGD-AT... T(
ao, giang virn se thuc &éy viic trao adi, chuy'in giao
cac linh viic khac cua cong ngh't giao duc.

Vb véy, Trlling CASP Lang San phai xac &inh
aldc cu chr phdi hip, hdp adng trach nhitm gida
trldng vii SU GD-AT, ¢l st giao duc pho théng
trong hoat 46ng BD GV, CBQL trin cuistiich(c nuing,
nhitm vu, quyin han vallti ich cua ting brn &r bao
aam s phdi hip thung xuy . TG o, tridng coth
num but, xéy diing néi dung BD thiic stidap Gng nhu
céu phong phu, blc thitt cua giao duc.

3.4.Nung IGc quanlichétlbung BD. Chétlidng
BD lakitquatoan bd quatrinh td chlc thdc hith coh’
thdng cac bith phap quan i hoat adng BD, bao gom:
Tom hivtu nhu céu BD, thit Kt chiiing trinh, t6 chlic
tuy'in sinh; td ch(c BD, kitmtra, aanh giakit quaBD.
Quan Iichét IGung BD GV, CBQL triung pho thdng
cua Traung CASP Lang Sun la t&p hdp cac hoat
aong ainh hdng va kitm soat v chét 10ung BD.
Nung l0c quan Fi chét 10ang xuyTn sudt qua trnh,
quyitainh giatr cudi cung cua san phém, khung ainh
thQUng hitu cua td chlic. M6t s6bith phap matriidng
cén thac hirtn t6t nha:

- Néng cao chét I0ung cong tac té chlc vaquan li
nhatrung: xac ainh stimang, tém nhin, &inh hGdng
phat trith cua nhatriung; 1ép Krhoach, phén bngudn
[0c; t6 chlic h'thong quan i chét Iang theo quy trinh
t0 xéy ding K1 hoach; t6 chlic thGic hirn; giam sat,
kitm tra; su Kit, tong Kit rut kinh nghitim, aiiu chinh,
cai tith cac khéu cua hoat a6ng BD.

- Quan lichét I0ung virc adi mui x€y ding chung
trinh BD theo hlung phat trith nung 0c; a6i mui
phaung phap, hinhthac t6 chiic day hoc cua GV; tich
clc hoa hoat abng hoc tép cua hoc virn; huy adng toi
aa nguon Ic cho hoat aéng BD.

- Xéy diing mai triung, vun hoa chét I0dng cua
nha tridng, ap dung toan diTnh tdi cac aun v phong,
ban, khoa, t6 chuy1n mon triic thudc vacanhén cac
CBQL, giang vitn.

* % %

Adi mii va néng cao chét l0ing aao tao, BD
CBQLGD vaGV phathdng trong giai aoan hith nay
lamatyrTu céu cép thittadi vii moi ci sudaotao GV.
TrOdng CASP Lang Sun khéng att minh ngoai xu
th'tét yiu ao, aavaaang adi mui vdi mét sé giai phap
khoahac, khathi, hitu quaai’ néng cao nung I0c dao
tao hoc sinh, sinh viTh cua nhatrGing vaBD adi ngu
GV, CBQL trGtng mém non, pho thong, gop phén
thac hitn hoan thanh cac muc titu phat trith KT-XH
cua tinh Lang San. 1
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Hoat adng aam bao chét [iung...
(Tip theo trang 33)

hoat a6ng ABCL &1 cac thanh viTh trong triiiing va
cac brnlitn quan; phat huy nhiing &'tm manh cung
nh{ khic phuc nhding aitm chia manh (niu co) th
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