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ABSTRACT

Communication skill is meaningful and important to perfrom a person’s
maturity. The research was conducted from October 2013 to investigate
the communication perceptions and skills of (Can Tho University) CTU
students used both qualitative and quantitative methods including
observation, in-depth interviews, semi-structure interviews etc. The results
showed that CTU students highly demanded on communication and these
attitudes differed according to different groups of students in majors,
genders, years of study, and family wealth status. In addition, based on the
results of students’ self-reflection, the research analysed proposed
strategies for improving students’ communication skills.

TOM TAT

Giao tiép cé y nghia quan trong trong cudc song va s phat trién ciia moi
cd nhan. Pé tai tim hiéu quan niém vé giao tiép va kj nang giao tiép cia
Sinh vién Pai hoc Can Tho (SV PHCT) dwoc thuc hién tir thang 10/20]3
s dung phoz hop cdc phwong phdp dinh tinh, dinh luong bao gém quan
sat, phong van sau, phong van ban cau tric. Két qua cho thdy SV ¢é nhu
cau giao tiép rat 16m nhung khdc nhau phu thugc vdo nhém SV khac nhau
vé nganh hoc, gidi tinh, nam hoc, diéu kién kinh te gia dinh. Bén canh do,
de tai dya vao két qua tw danh gid ky nang giao tiép cua SV nghién cieu dé
dé xudt gidi phdp ndng cao k nang giao tiép cho SV.

1 DPAT VAN PE

Giao tiép co6 ¥ nghia cuc ki quan trong trong

toan'. Ong cha ta ciing d4 timg néi: “Su an cho ta
cai luc, sy ¢ cho ta cai tri va sy bang giao cho ta
cai nghi€p”. Vi vay, mét trong ba diéu kién tuyén

cudc sdng. Xa hoi ngay cang van minh, hién dai thi
nhiing quy tic tmg xi, nhig phong cach giao tiép
lich sy, van minh cang can dugc quan tam. Giao
tiép tng xu mot cach c6 van héa la co s¢ dé hinh
thanh mdi quan hé tét v6i ban b, thiy cd, dong
nghi¢p; gilip ca nhan c6 dugc long tin cay va su
than thién tir nhiing ngudi xung quanh. Giao tiép
t6t khong nhitng chi hinh thanh va phat trién tam li,
y thirc, nhén cach ma con gitip con nguoi lam viée
dat dugc ning sut, chat luong, hiéu qua trong moi
linh vyc. Trong thap nhu cau ctia Maslow (1943)
thi nhu cdu giao tiép & ting thir ba sau sinh 1y va an
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dung hang dau cua cdc cong ty 1a img cu vién phai
¢6 kha ning giao tiép tét.

Hién nay, do chuong trinh dao tao khong co
hoc phin giao tiép va ung xu, do sinh vién (SV)
khong c6 diéu kién dwoc rén luyén ky ning va do
viéc hoc qua chu trong vao chuyén mén nén tinh
ning dong trong modi truong giao tiép con yéu, rat

! Thuyét nhu cdu ciia Maslow bao gdm 5 bac: nhu cu
thé 1i, nhu cén an toan, nhu cau giao luu tinh cam, nhu
cau duogc ton trong va nhu cau tuy khang dinh minh.
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nhiéu SV khong biét cach bat ddu mot cau chuyén,
ngai ngan phat biéu trudc dam dong, lan tranh tiép
xuc véi ngudi la... Tuy nhién, du tot nghiép & bat
cir nganh hoc nao, vdi nhitng tré ngai nay SV sé
khong biét cach thé hién thé manh ctia minh trudc
nha tuyén dung va co thé din dén mat co hoi khi
xin viéc lam sau nay.

Xuét phat tir nhing van d¢ trén, dé tai “Nhu cau
va ky ndng giao tlep cua SV DHCT” dugc thyc
hién nham tim hiéu y nghia va gia tri cua giao t1ep
dbi v6i SV PHCT, nhu ciu va ndi dung giao tiép
cua SV trong gia dinh, nha truong va xa hdi (XH).
Qua d6, d& tai néu nhitng giai phap nang cao
ning lyc giao tiép va img xir cua SV trong doi séng
hang ngay.

2 COSOLITHUYET

Vi giao tiép 1a hoat dong phirc tap nén ciing c6
nhiéu quan niém khac nhau vé giao tiép: “Giao tiép
1a qua trinh chuyén giao, tiép nhan va xir Iy thong
tin gitra ngudi nay véi ngudi khac”, “Giao tiép co
61 ngudn sau sic tir hanh vi con ngudi va cdu trac
xd hoi”, “Giao tiép 1a mot hoat dong tuong tac dé
dat duge sy hiéu nhau hodc su thay déi giita hai
hodc nhiéu nguoi ” (Trung tim gido duc va phat
trién, 2013). O khai niém chung nhét, giao tiép la
su tiép xtic tam i giira ngudi va ngudi, qua d6 con
nguoi trao ddi v&i nhau vé thong tin, vé cam xuc,
tri gidc va anh huong tac dong qua lai 1dn nhau
(Nguyén Thi Thu Hién, 2005).

Giao tiép va ung xir 1a hai khai niém khong
gidng nhau. Giao tiép 1a “qua trinh tiép xuc tam li
gilta con ngudi v6i con ngudi, trong mot quan hé
x4 hoi nhét dinh nham nhan thirc, trao ddi tu twong,
tinh cam, vén song, kinh nghiém, ki ndng, ki xao
nghé nghiép, qua do6 c6 su anh huong, tac dong qua
lai 1an nhau” (Pinh Vién Tri va ctv., 2003; Ngoc
T, 2005; Ping Pinh Boi, 2010). Ung xur 1a phan
g cua co thé ddi voi cac tac dong bén ngoai thé
hién thai d¢ hanh dong theo mot cach nao do déi
v6i nguoi khac trong mot hoan canh nhét dinh.

Trong qué trinh giao tiép phai sir dung nhiing
phuong tién giao tiép, phuong tién nay dugc phan
chia thanh ngén ngit (ngdn ngit ndi hodc viét) va
phi ngon ngit (Nguyén Vin Khang va ctv., 1997).

Phuwong tién glao tlep ngon ngir. Bang ngon
nglr ndi con nguodi co thé truyén dat bat ctr thong
tin ndo, nhu dién ta tinh cdm, 4m chi, miéu ta sy
vét. Ngon nglt n6i dugc str dung lic 1én giong, luc
xudng, lac tram lac bong, lic nhanh lac cham...
Ngon ngir viét dugc san sinh mot cach co suy nghi,
Iya chon, got gilia k¥ cang. Bén canh ngoén ti,
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nguori ta dung hinh anh, biéu dd, déu cau, tranh
anh... dé biéu hién noi dung g1a0 t1ep Pdng thoi
my vao ndi dung va d6i twgng giao tiép, ngdn ngit
viét can duoc lya chon ngon tir, phong cach viét
cho phu hop. Ngén ngit viét d& luu truyén trong
khong gian rong 16n va luu giit 1au dai. Thuc té,
ngon ngit dé thay ddi, pha tap, vi vdy viéc chuan
muc hoa trong ngon ngir d&é quy dinh cai ding cai
sai va két qua 1a mit chit c6 uy thé hon mat am
(Hoang Tug, 2007).

Phuong tién giao tiép phi ngén ngit: Cac nha
nghién ciru chi ra rang, trong giao tiép tac dong cua
tir ngit chi chiém 30% - 40%, phan con lai la cach
dién dat bang co thé, hodc giao tiép qua vé mat,
dong tac, di€u bo va nhiing tin hi¢u khac. Nhiéu
quan niém cho rang phi ngén ngit c6 gia tri cao
trong giao tiép: “Hanh dong c6 sitc manh hon 10i
n6i” hay “Nhitng birc thu dién tir khong thé thay
thé dugc hoi 4m cia cai bat tay”. Phi ngon ngir thé
hién qua nét mat, nu cuoi, anh mit, diéu bo, cu chi,
tu thé, dién mao... phéan anh tam trang, boc 16 biéu
cam, cam xtic va udc nguyén con ngudi. Bén canh
cac phuong tién phi ngén ngit d6, cach an mac,
trang diém, toc tai hodc nhimg hanh vi giao tiép
cling noi 1én dugc ca tinh, van hoa, nghé nghiép,
dia vi, ltra tudi cia mot ca nhan (Lé Duy Hung,
2009).

Giao tlep vira la khoa hoc vira 1a ngh¢ thuat vay
nén giao ticp gioi can c6 nhimng ky nang trong do
quan trong nhit 13 iy nang biét lang nghe. Co
nhiéu nghién ctru cho rang ngudi ta can 45% thoi
gian cho ling nghe va 55% thoi gian con lai cho ca
ba hoat dong: doc, viét, noi trong qua trinh giao
tiép (Toropov, 2001; Reuchlin, 1991). Ky nang
thuyét phuc rat quan trong trong giao tiép trong
truong hop can su giup dd, hop tac cua nguoi khac.
Ky ndng thuyét trinh (hay dlen thuyet) la noéi
chuyén truge nhiéu ngudi vé van dé nao d6 co hé
thong. Khi thuyét trinh cin quan tim dén: in mic
dang hoang, dang di chimg chac, mim cuoi, ding
thang, tu thé tu nhién, 4nh mat nhe nhang, t6n
trong, giong ndi to du nghe, chi y thay doi toc do,
nhip diéu ndi, dwa mét bao quat tit ca moi nguoi
trong phong. Ngudi thuyét trinh can cha ¥ sir dung
phuong tién phi ngén ngit, nét mit, anh mit, cir
chi, dong tac... (Pease, 1995).

3 PHUONG PHAP NGHIEN CUU

Dé tai bit dau dugc thyc hién thang 10/2013, sir
dung cac phuwong phap: Téng hop phén tich tai liéu
tha cdp, phuong phap quan sat, phuong phap
phong vén su, trao d6i tro chuyén véi SV, vai cd
vén hoc tap, phu huynh, Ban can sy 16p va can bo
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Poan, phuong phap phong van ban cdu tric theo
bang hdi, dugc thuc hién phong vAn 170 SV theo 5
Khoa, can béng theo ty 1¢ nam ni, nam hoc, ving
mién Phiéu phong van goém 30 cau hoi theo cac
van dé: nhu céu giao tlep, ndi dung giao tiép, ky
ning giao tiép va tinh huong ung xir. Do SV khong
tra 10i hoan chinh phiéu phong vin nén mot sb
phiéu bi loai bo, sé con lai dua vao phan tich SPSS
13 160 phiéu.

Dé tai sir dung phan tich dinh tinh dinh luong,
tinh gla tri trung binh va phan tich cac mdi tuong
quan giita cac bién, phdi hop véi sir dung Crosstab
trong SPSS.

4 KET QUA VA THAO LUAN

Dé tai huéng dén phan tich nhu cdu giao tiép,
noi dung giao tiép, ky nang giao tiép; trinh bay va
phén tich mot so giai phap nang cao k¥ nang giao
tiép cua SV.

4.1 Nhu ciu giao tiép

Giao tiép khong nhimg chi 1a qua trinh trao ddi
thong tin ma qua qua trinh nay giup con nguoi hinh
thanh va phat trién nhan cach vi thong qua céch
giao tiép co thé danh gia sy lanh manh vé tam li
clia ¢4 nhan. SV giao tiép khong nhiing chi trao d6i
thong tin xung quanh bai giang, phuong phap hoc
tap, nhitng van dé trong 16p hoc, nha trudng ma
con nhitng suy nghi, hing tha, quan tdim XH va
nhimg kinh nghiém v6i viéc lam mai, dé chia sé
nhu‘ng nhan xét vé cudc sdng, tim tu tinh cam, cac
mdi quan hé ciia ho va clia ca moi ngudi. Két qua
cho thay s6 SV chii dong 1am quen, bat chuyén khi
lan dau tién tiép xuc v6i ban mai 1a rat 16n (63%),
s6 con lai thi chi bét chuyén khi c6 viéc can (19%),
s6 it con lai khéng mudn bat chuyén hodc chd
ngudi ddi dién 1én tiéng trudc (8%). SV co du tu
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tin chi dong bat chuyén voi ban méi hay khong
phu thude vao nhiéu yéu t: ho ¢6 sdn sang chia sé
thong tin khong, ho c¢6 nhu cau giao tiép khong,
thong tin ho cén chia s¢ c6 thu vi khong, nguoi doi
dién c6 dé gan d& bat chuyén khong, hodc ho du ty
tin khong dé vuot qua rao can giao tiép, vuot qua
tinh rut ré, ai ngai...

Chu dong bat chuyén va dan dit duogc cau
chuyén thé hién k§ ning giao tiép ciia SV. Khi
dang ki nhitng hoc phin ty chon SV thudng hoc
chung véi cac SV c6 nganh hoc khac nhau. Giang
day hoc phén tw chon s& kho khin cho GV néu SV
khong thich tham gia hoat dong nhom, thu dong
trong hoat dong nhom véi ban méi. C6 nhiéu SV
khong c6 thém ban mai nao sau khoa hoc, ho chi
quan quanh 13 thanh vién ciia nhom cii v6i ban bé
chung nganh, khéng muén phat biéu trude 16p vi
cam thay xa la véi moi ngudi, ho khong gan bé vai
tap thé va tho o v6i hoat dong xay dung kién thuc
chung. Nguoc lai, khong it SV tim dugc thém rat
nhiéu ban méi, ho sin sang hoat dong nhom chung
v6i cac ban SV khéac nganh, nhiét tinh nhan trach
nhiém quan li nhém va dong goép hoat dong nhom
rat nhiét tinh. R rang, hoat dong nhom tdt khong
nhitng gitip cho viéc giang day hoc tap co két qua
ma giup SV c6 co hdi tu rén luyén trong nhitng
moi treong hoc tap khac nhau va la co hoi tap duot
phuong cach tmg xir t6t dé sau nay d& hoa nhap voi
cudc song xa hoi.

Két qua nghién ctru cho thdy sau hoc phan tu
chon hai tin chi phan 16n SV 1am quen duogc it hon
10 ban mai (48%), khoang 25% quen dugc tur 10
dén 20 ban va 13% quen dugc hon 20 ban mdi.
Nguoc lai ¢6 khoang 8% sd SV khong tim dugc
ban méi nao (Hinh 1).
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Hinh 1: S6 ban méi SV tim dwoc sau hoc phan tw chon 2 tin chi
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S6 ban méi tim dugc nhiéu hay it thé hién nhu
cau giao tiép cua SV. Nhom SV c6 dic diém khac
nhau vé noi chon xuat than, nganh hoc, giéi tinh va
hoan canh kinh t& gia dinh tim duoc s6 ban méi
khac nhau sau khoa hoc. SV xuét than tir nong thon
gi‘ln nhu ¢6i mé hon, ho tim kiém nhiéu ban méi
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hon so véi SV thanh phé (Hinh 2). Trong khi c6 it
nhit 45% SV néng thon cho ring minh di lam
quen dugc hon 10 ban méi sau khoa hoc thi chi ¢
khoang 25% s SV thanh thi tim dwoc sé ban méi
nhu vay.
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Hinh 2: S6 ban méi SV néng thén va thanh thi tim dwoc sau khéa hoc 2 tin chi

S ban méi tim duoc sau khoa hoc cling khac
nhau theo nhém SV c6 nganh hoc khac nhau. SV
khoa Su pham (SP) va Khoa Khoa hoc Xa hoi va
Nhan vin (KHXH&NV) da lam quen dugce nhiéu
ban mdi hon so véi SV céac khoa con lai. 35% SV
khoa KHXH&NV va Khoa SP cho ring ho di tim
duogc hon 20 ban mai sau khoa hoc, trong khi dé co
dén 45% SV Khoa Kinh té va 27% SV Khoa Cong

nghé bao r?mg ho khong tim dwoc mot ban méi
nao. Tuong ty nhu vay, c6 khoang 27% SV & 2
Khoa (Cong ngh¢ va Nong nghiép va Sinh hoc
Ung dung (NN&SHUD) phan véan khi tra 10i vi
theo ho, tim dugc ban méi hay khong ciing tuy
thudc vao nhom hoc phﬁn tham gia, vao sé thich va
cam hing ca nhan.
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Hinh 3: S6 ban méi ma SV thugc cac nganh hoc khiac nhau tim dwoc
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SV tham gia nhiét tinh vao cac hoat dong tap
thé. Co dén 64% SV cho rang ho da tham gia day
du cac chuong trinh hoat dong tap thé, con lai
khoang 28% can nhéc tiy timg chuong trinh hoat
dong coé phu hop véi so thich hay khong. Thong
thuong nhitng hoat dong vé thé thao, vin nghé,
cim trai, sinh hoat CLB, thim tré em md c6i, tham
gia mua hé xanh... 1a nhitng hoat dong SV tham
gia nhiét tinh. Tuy nhién, rat nhiéu SV béo rang ho
tham gia cac hoat dong tap thé dé duoc diém rén
luyén hon 14 nghi dén trau doi kha ning giao tiép.
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Hinh 4 cho thdy s6 SV tham gia day du cic
hoat dong 1a rit dong (60%), trong d6 nhom “yéu
thé” tham gia hoat dong tap thé nhiéu hon nhém
“qu thé”. P6 1a nhém SV nit, SV nim IV (dang
cang thang boi sitc ép hoc hanh, t6t nghiép va ra
truong xin viéc), SV xuét than tir néng thon va
nhém SV thudc gia dinh kho khan vé kinh té (SV
thuoc gia dinh khd gia thuong can nhic, chon
lwa cic hoat dong dé tham gia so voi nhitng SV
nhom khac).
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Hinh 4: S6 % SV tham gia cic hoat dong tip thé phin theo nhém

Dé tim hiéu SV that sy c6 nhu ciu giao tiép hay
khong, @& tai chii y dén nhu ciu sdng hoa nhap véi
moi ngudi cia SV, kha niang hiéu duge cam xuc
ngudi dbi dién, tinh cdi mé chia sé cam xuc cua
minh, hay nguoc lai, ho chi thich séng ¢0 lap, khép
kin... Thong thuong, SV c¢6 phong cach riéng cung
nhitng suy nghi tam tu, cam xuc khac nhau trudc
nguoi dbi dién didu d6 din dén hanh vi, ing xir
khac nhau khi giao tiép. Vi du: SV dugc dbi xir
binh dang, ton trong ngudi doi dién thi moi ton
trong moi quan h¢, tam tu pham gia ngum tlep xuc
tr d6 moi tao duoc ky nang lang nghe t6t. Ngoai
ra, giao tiép t6t can co thién chi. D6 la sy tin tuéng
vao ddi twong giao tiép, suy nghi t6t vé cude noi
chuyén, giao tiép véi tinh than hop tac, bao vé va
ton trong sy khac nhau cua vin héa ving mién,
khong quan tim dén dic diém riéng trong canh cu

. Ttr suy nghi trén de tai huéng dén tim hiéu su
nhlet tinh, sy mong mudn tao dung mdi quan hé,
thién y ton trong nhau khi giao tiép, biét quan tam,

65

ling nghe nhau. ..

Dé tai dung thang do muc d6 dong y tir 1 dén 5
danh gia cam nhén cia SV qua 8 céu hoi lién quan
dén sy coi mo, tinh thién chi trong giao tiép. Két
quéa phan tich ANOVA cho thdy gia tri trung binh
déu 16n hon 3 ching to SV danh gia nhimg thién
chi dugc néu la quan trong (Bang 1).

Két qua cho théy nhu ciu mubén mé rong modi
quan hé¢ giao tiép dugc SV danh gia cao (4,15),
didu @6 ching to SV song c0i mo v6i ban be, san
sang m& rong giao tiép; tuy nhién, SV giao tiép c6
chon lgc va tily vao hoan canh vi ho khong mudn
hi sinh hung tht riéng vi ban bé (3,65), hoac ho
Van mong mudn ¢ su riéng tu doc lap khong thich
song giita moi ngudi (3,66). Piéu d6 chimg to SV
c6 nhiét tinh, thién chi trong giao tlep, quan tam
den thai do, cam xuc cua nguoi dbi dién, mong
mubn mé rong mobi quan hé chan thanh nhung van
lam chu ban than, khong phat sinh tu do qua tron.
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Biang 1: Quan niém ciia SV vé sy thi¢n chi trong giao tiép. (N): s6 miu phéng vin

Gioi tinh Niam hoc Xuit thin Hoan canh KT .
Nam  Nir I IV NT TT Nghéo TB Khi Téng
(790 (81) (79) (81) (104) (56)  (15) (104) (41)
Mubn m6 rong quan hé 416 4,14 422 409 422 400 440 4,18 3,98 4,15
g1ao tiép
Muon thiét 13p moi quan 404 4,10 406 408 4,16 393 407 409 402 406
hé than ai
C6 nguyén vong gitp do 401 405 396 410 4,08 3,9 413 406 3,93 4,03
nguoi khac
C6 nhu cau tam su” 399 394 4,09 384 401 388 393 394 402 396
Mutn tham gia vao cong 3,90 3,80 384 386 392 371 400 390 3,66 3,84
viéc chung
Corung dong khimdiquan 5 .3 365 391 368 374 359 373 372 361 3.68
hé bi ran nait
Thich song gitta moinguwoi 3,71 3,64 3,68 3,67 3,74 3,55 3,67 3,74 3,51 3,66
C6 the hi sinh himg thi 378 349 3,62 3,65 365 361 380 363 359 3,65
riéng vi ban bé
Tong 392 385 390 387 394 378 397 391 3,09

* Tuong quan c6 ¥ nghia thong ké theo hang, p=0,05
** Twong quan cé ¥ nghia thong ké theo hang, p=0,01

Két qua cho thiy quan niém vé tinh thién chi
trong giao tiép giita cac nhom SV khong khac nhau
16n. SV nam danh gia cac thién chi trong giao tiép
cao hon nit, nim nhét cao hon nam tu, néng thén
cao hon thanh thi, SV gia dinh kho khin dong
tinh véi cac quan diém hon SV gia dinh kha gia
(Bang 1). Chi tiét hon, phan tich Crosstab cho thay
moi trong quan c6 y nghia thong ké gitra cac bién;
vi du nhu mong muén thiét 1ap mdi quan h¢ khi
giao tiép twong quan v6i hoan canh xudt than
(tho=-0,199), SV nong thon mong mudn thiét lap
moi quan hé qua giao tiép trong khi SV thanh ph

van khé khép kin (4,16 so véi 3,93). Tuong tw, nhu
cdu tAm su twong quan v&i nam hoc (rho=-0,163),
SV nim nhét ¢6 nhu cAu tim sy hon SV nam tu
(4,09 so véi 3,84). Bac biét viéc hi sinh hung thu
riéng vi ban bé twong quan chét véi gidi tinh (rtho=-
0,210, p=0,01), nam SV san sang vi ban bé bé qua
nhitng say mé, hung thu riéng, trong khi nir thi
khong nhu véy (3,78 so véi 3, 49).

4.2 Noi dung giao tiép

Thong thuong cac ban SV trao d6i nhiéu chu dé
khac nhau xay ra trong cudc song thuong ngay, gia
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dinh, xa hoi. Chii dé giao tiép rat da dang tir nhiing
quan tdm suy nghi ban than, thong tin vé& chuyén
hoc hanh, an uéng, phim anh, thoi trang, tinh
yéu... Dé tai sir dung thang bac 3 cép do dé tim
hiéu nhing chii d& SV thudng quan tim trao doi va
ho trao ddi nhimng thong tin iy véi ai. Cac chu d&
thuong duoc chia sé vdi nhau la viéc hoc hanh,
viéc lam sau khi ra truong, ban bé, phim anh va
nhitng vin dé sinh hoat hang ngay. Nguoc lai,
nhitng van d& vé gi6i tinh, tinh duc, hon nhan 1a
nhitng chu dé nhay cam, khép kin, SV né tranh ban
luan chii dé nay ca véi ban bé va gia dinh (Hinh 5).

Dbi tugng chinh dé SV chia s¢ nhitng quan
tdm, suy nghi cia minh 1a ban bé va gia dinh; tuy
nhién, ho cam thiy dé dang trao ddi véi ban bé hon
v6i gia dinh. Nhitng chii & SV thuong chia sé véi
ban bé la: phuong phap hoc tip va ndi dung hoc
tap (> 90%), phim anh, thoi trang (> 80%). Vé tinh
ban, tinh yéu, gidi tinh... 1a nhitng van dé tham kin
ca nhan SV thuong chia sé voi ban bé (> 70%).
Ngoai ra con nhimg chu dé lién quan dén hén nhan,
viéc lam sau khi ra truong thuong SV ban bac voi
gia dinh vi ddy 1a chi dé quan trong va ho khong
phai 12 nguoi quyét dinh chinh (khoang 50%).
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HO6n nhan

Gidi tinh, tinh duc

Té nan XH

Panh gia vé ngudi khac
Thoi sy chinh tri

Tinh yéu

Viéclam thém

Theri trang

Phan dau tu dudng
Sinh hoat hang ngay

Phim anh

PP hoc tap

Tinh ban

Viéc lam sau khi ra truéng
N&i dung hoc tap

= Murc dé thudng xuyén

3.0

Hinh 5: Ngi dung giao tiép va mirc do thwong xuyén trao ddi thong tin

4.3 K¥ niing giao tiép

Giao tiép chi tot khi ngudi ta chiu coi mo

long va quan tdm dén cam xtic nguoi déi dién.
tim hiéu SV ¢6 giao tiép tot hay khong chung toi
da thiét ké bang cau hoi quan tim dén hai phan:
giao tiép tét trong cudc séng doi thuong, do 1a
nhiing k¥ nang xa giao hémg ngay va trong cong
viéc doi hoi k§ nang thuyét trinh dién dat y tuong

duoc chuén bi trude.

a. Ky ndng trong giao tiép xd giao hang ngdy

X4 giao 1a hinh thic giao tiép hing ngay, ky
nang xa giao dung 101 ndi, cir chi, hanh dong va cac
giao tiép phi ngoén ngir khac. Biét tan dung loi thé
ctia k¥ nang nay SV co thé duy tri duoc mdi quan
hé, tao diéu kién thuan loi dé 1am viéc tdt v6i nhau.
Mot sb cach dé gy thién cam khi noi chuyén truc

tiép véi doi tugng 1a can chi y dén cam xtc

ngudi dbi dién, chu ¥ ling nghe, tranh tranh luan

gay git, khong cd thing, tranh luan khong ché

thau hiéu nhitng quan diém cua ho, tranh 1an trén

£ tinh than xay dung. ..
tam

bé Pé tai st dung mot s6 cau hoi dé SV tu danh
gi4 k¥ ning giao tiép xd giao ban than, thang diém
danh gia tir 1 dén 5, s6 cang cao thé hién k¥ ning
cang tot. Hau nhu két qua tu danh gia 1a >3 ching
to ho tu tin kha gidi ¢ nhitng k¥ nang nhu sau
(Béang 2).

X3 giao 14 loai hinh giao tiép mang tinh khoa
hoc va ngh¢ thuat. Hanh vi, ctr chi, thai d6 trong xa
giao phai phu hop véi a6i tuong, ndi dung, tinh
chit va hoan canh khi giao tlep Xa giao ciing can
t6n trong tinh van hoa ving mién dia ly, phu hop
v6i khong gian, thoi gian cau chuyén duoc dién ra,
xem xét dén tubi tac, tinh cach cua dbi twong giao
tiép. Dé tai sir dung 6 céu hoi trong Bang 3 nhan
manh dén kha nang giao tiép nhu 1a mot nghé thuét
dan dit cau chuyén dé dat dén muc dich giao tiép
mot cach khoa hoc, hoan héo.

cla

bai,

khong bit bi, khong nhin manh diém sai ma phai

Bang 2: Két qua tw danh gia nhirng k¥ ning phén theo cic nhém SV. S6 miu phéng vin (N)

Giéi tinh Nim hoc  Xuit thin Hoan cinh KT

Nam  Nir I IV NI TT Nghéo TB Kha Téng

(799 81) (79) (81) (104) (56)  (15) (104) (41)
Phong céch ton trong, 3,67 3,73 3,67 373 3.68 3,73 407 3,58 3,88 3,75
khiém nhuong
Biét ling nghe 3,72 374 3,63 3.8 3,72 3,77 3,87 3,70 3796 375
Linh hoat, mém dotrong 5 35 335 335 349 335 339 347 329 349 338
giao tiep”
Ky nang thuyet phyc trong 329 337 318 348 339 323 3,60 323 349 336
giao tiép”
ggg‘dongdleukh‘eng‘ao 334 332 320 338 329 329 333 321 346 331
Biét dat cau hoi dan dat’ 338 319 316 341 333 320 327 322 346 329
Tong 346 345 334 355 346 344 360 337 3,59

* Twong quan c6 y nghia thong ké theo hang, p=0,05,
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Két qua cho thiy SV danh gia k¥ ning biét ling
nghe va phong cach khi€ém nhuong cua ho trong
giao tiép 1a cao nhét (3,75). Nhin chung, két qua tw
danh gia cac ky nang khong khac nhau gitta cac
nhom nam va nit, ndng thén va thanh thi nhung
khac nhau nhiéu giira cac nhom nam nhét va nim
tu, hodc nhom cé KT gia dinh khac nhau. Cu thé
SV nam tu danh gia cao cac kj nang hon SV nam
nhét (3,55 so v6i 3,34), SV thudc gia dinh kho
khian va kha gia thi lai danh gia cac ky ning tot hon
SV thudc gia dinh trung binh (3,60 so voi 3,37).
Piac biét, phan tich Spearman cho thay c6 moi
trong quan giita ndm hoc ctua SV vdi cac td chat
sau: voi phong cach linh hoat mém déo trong giao
tiép (rho=0,179); vé6i k¥ nang thuyét phuc trong
giao tiép (tho=0,203); véi k¥ ning biét dat cau hoi
dan dét giao tiép (tho=0,187).

b. Ky nang néi, thuyét trinh

SV luyén tap ky ning noi, thuyét trinh qua cac
bai bao cdo nhom ¢ 16p. Ky nang noi la dung ngén
tir dé truyén dat thong tin, thé hién tu twdng, tinh
cam mot cach chinh xac, sinh dong va co6 tinh
thuyét phuc. Dé trinh bay van dé thanh cong trudc
ban bé, cong chung, SV can phai chii ¥ thuc hién
cac bude nhur: chuéan bi noi dung ky cang, str dung
t6t ngon nglr khong 101 (nét mét, anh mét, tu thé
dung, chuyén dong tay, di chuyen khoang cach,
trang phuc...), k¥ ning thuyét trinh, trinh bay va k¥
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nang tra 101 cau hoi thao luén. Pé tai dat cau hoi
cho SV tu danh gia cac ky ndng khong loi va
phong cach dién dat, thuyét trinh dya theo thang
diém tir 1 dn 5 theo mirc do tdt dan.

Bang 3 cho thay SV tu danh gia k¥ ning, phong
cach cua ho khi giao tiép 1a rat cao (>3) va khong
¢6 su khac nhau nhiéu giita cic nhém SV & cac ky
ning. SV cho rang truc khi thuyét trinh ho co
budc chuén bi tot va hiéu rd ndi dung va ho ciing
tu tin boi trang phuc chinh t&, gon gang, phu hop
v6i budi thuyét trinh. Tuy ho danh gia cao phong
cach bé ngoai cta ho khi dimg truéc dam dong
nhung ho van khong tin 1a ¢6 thé néi chuyén co
duyén, hap dan hodc dién dat ndi dung mach lac,
4n tuong (3,23).

Bang 3 cho thdy nhom nit danh gid kha ning
giao tiép cta ho cao hon nam, SV nim tu danh gia
cao hon SV nam nhat, nhém gia dinh khé gia danh
gia k¥ nang cao hon SV gia dinh kho khan, nguoc
lai gia dinh co mirc sdng trung binh danh gi cac
ky nang thép nhét trong nhém. Phan tich Spearman
chi ra rang c6 mbi tuong quan giira nim nhét va
nam tu véi cac ky nang nhu kha ning hiéu 16 néi
dung, chuén bi chu ddo, trang phuc gon gang,
phong cach bé ngoai wa nhin va thu hit sy chua y.
Nhém SV nam tu danh gia ho c6 tat ca cac ky ning
t6t hon SV nam nhét.

Biang 3: Két qua ty danh gia ky niing thuyét trinh ciia cic nhém SV. S6 miu phéng vin (N)

Giéi tinh Niam hoc Xuit thin Hoan canh KT i

Nam  Nir I IV NI TT Nghéo TB Kha Tong

(799 B1) (79 (1) (104) (56)  (15) (104) (41)
Hiéu 10 ndi dung’ 3,59 3,68 349 3,78 3,64 3064 367 3,58 3,78 3,65
E;??phucgongang’ph“ 3,59 3,63 347 3,74 3,58 3,68 357 356 3,76 3,62
Chudn bi ngi dung chudao” 3,51 347 335 3,62 348 352 3,60 341 363 351
Giong néi de nghe, nhan 327 336 322 341 331 332 333 324 349 333
gionghop Iy
Eﬁ;ﬁgcad‘bengoal“a 330 3,30 3,19 341 326 338 307 330 3,39 329
Thu hut sy cha ¥ 327 323 3,00 340 324 327 327 324 327 325
ggf’;cmy"’nc"d“yen’hap 320 326 3,01 335 328 3,13 320 3,17 3,39 323
Dién giai mach lac, d€hidu 3.2 323 3,16 327 324 320 320 3.4 344 323
Tong 337 340 326 3,50 3,38 339 336 333 3,52

* Twong quan cé y nghia thong ké, p=0,05
** Twong quan c6 ¥ nghia théng ké, p=0,01

4.4 Cac giai phap rén luyén k¥ ning giao tiép

Hau nhu tit ca cac kénh hoat dong tap thé bao
gom hoat dong nhom, cac budi thuyét trinh, sinh
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hoat cong dong. .. duge SV danh gi4 14 rat can thiét
dé nang cao ning lyc giao tiép (Hinh 6); trong do,
cac budi sinh hoat cong dong dugc danh gia cao
nhét. bay c6 thé 1a cac budi sinh hoat van nghé¢, thé
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thao, cdm trai, ky niém ngay 1&, hoat dong Poan
Hoi, hodc cac hoat dong vi cong déng nhu hién
mau nhan dao, cong tac tinh nguyén, mua hé xanh,
tham tré em mo cdi, tré khuyét tat va nhiing nguoi
¢6 hoan canh khé khan. Bén canh hoat dong cong
d(“)ng, SV tin rﬁng khi dugc hoc cac hoc phﬁn )
chic lam viéc theo nhom s€ gitp ho ting cuong
kha ning giao tiép. Khi lam viéc nhom SV ¢c6 co
hoi hop tac chit ché, ho ¢6 thé chu dong phén cong
lao dong, c6 co hoi sang tao dé giai quyét van dé
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va co trach nhiém trong viéc hoc tdp cua minh, SV
duoc khuyén khich trinh bay quan diém, thao ludn,
trao ddi ¥ kién dé tang cuong kha ning tranh luén,
dién giang va dam phan. SV clng mong mudn
dugc tham gia nhitng budi hoi thao, toa dam, sinh
hoat vé6i chu dé vé giao tiép dé hoc hoi 1an nhau.
Trong tat ca cac hoat dong ké trén, viéc moi
chuyén gia béo cdo, tw vin vé giao luu duge SV
danh gia kém hiéu qud hon cac hoat dong con lai
(Hinh 6).

4.4

4.2

4
3.8

3.6

3.4

2
3 T T T T

Corieng PP giang T& chirchdi Chu dé M&i T6 chire
hocphan daycac  thiocac trongsinh chuyén gia nhigu budi
giaotiép HP thay c3p chuyenhoat cau lac noi sinh hoat
d6i dé SV ga ve giao b0 chuyén, tW cong dong
duoc giao tiép van ve
tiép nhigu giao tiep
hon

Hinh 6: Y kién ctia SV vé tinh lgi ich ciia cac giai phap ning cao kha ning giao tiép

Két qua cho thdy khong thiy su khac biét y
kién SV giita cac Khoa vé tinh loi ich cua cac giai
phap néng cao kha nang giao tiép. Hai giai phép la
t6 chic cac budi sinh hoat cong dong va vi¢c thay
d6i phuong phap (PP) giang day dé SV duoc lam
viéc nhom dugce dé cao. Nguoc lai, hai giai phap la
tang cudng nhiing hoc phan vé giao tiép trong
chuong trinh dao tao hodc t6 chirc nhimng budi toa
dam moi chuyén gia tw van 13 it dugc dong tinh.

Theo ¥ kién SV, nhing giai phap a 4y mang tinh chat
“li thuyet” nhung thiéu diéu kién thyc té dé ho co
thé thé hién k¥ ning. So v6i SV cic Khoa, SV
Khoa KHXH&NV tin tuong nhidu vao tit ca cac
giai phap (3,32), tiép theo 1a SV khoa KT&QTKD
(3,22); nguoc lai, SV khoa Cong nghé¢ khong tin
tuong 14m vao tinh hidu qua cia cac giai phap nay
(3,06) (Bang 4).

Bang 4: Y Kién cita SV cac Khoa vé cac giai phap ning cao kha ning giao tiép

KHXH&NV Su pham Coéng nghé NN&SHUD KT&QTKD T(z)n&

T6 churc nhiéu buoi sinh hoat cong

A 431 4,18 4,12 4,03 4,09 4,15
dong
Thay doi PP giang day dé SV 409 4,00 3.88 3.93 4,06 3,99
duoc giao tiép nhi€u hon
T6 chire hoi thao céc cap chuyén 4,00 3,73 3,64 3,73 3,63 3,75
dé vé giao tiép
Chu dé trong sinh hoat cau lac b 3,97 3,76 3,45 3,77 3,81 3,75
Co riéng hoc phan giao tiép 3,75 3,67 3,61 3,40 3,63 3,61
Mai chuyén gia néi chuyén, tr van 3,56 3,36 3,27 3,50 3,72 348
ve giao tieép
Tong 3,32 3,17 3,06 3,16 3,22
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5 KET LUAN

Giao tiép vira 1a k¥ ning vira la ngh¢ thudt, giao
tiép rat quan trong trong cudc song hang ngay ciling
nhu trong cong viée, giao tiép xay ra trong cudc
song doi thuong, gia dinh, nha trudng va thong qua
cac phuong tién ngon ngir viét hodc ndi hodc phi
ngén ngit nhu qua cir chi, nét mat, phong thai...
Giao tiép tot doi hoi phai dya trén nén tang kién
thue, tinh cach, phong cach va cach dién dat ngon
tir clia ca nhén, tinh da dang ctia quan niém song,
nén vin hoa, phong tuc tdp quan vung mién khac
nhau. Thong qua phong céach giao tiép va hanh vi
g xur, nguoi ta c6 thé hiéu dwoc quan diém, nhan
cach, trinh @6 van hoa ctia ca nhan.

Két qua nghién ctru cho thiy SV c¢6 nhu cau
giao tiép khong gidng nhau giita cac Khoa. Nhu
cau giao tiép ciing khong gidng nhau giita cac
nhoém SV khac nhau vé& nim hoc, gic’ri tinh, noi
chén xuét than va hoan canh kinh té gia dinh. SV
cling tu danh gia kha nang giao tlep va nhitng giai
phap dé rén luyén k¥ nang giao t1ep Nhing giai
phap mang tinh “Ii thuyét” cung cap vé nguyén tic,
ban chat ciia quéa trinh giao tiép la quan trong
nhung quan trong hon 1a SV mong mudn c6 su trai
nghiém cudc song, c6 mdi trudng dé vén dung kién
thirc 1i thuyét vé giao tiép vao thuc té, vao cudc
song. Tuy nhién, giao tiép co thé thyc hanh moi lic
moi noi & mdi trudng xa hoi rong 16n, da dang,
phtrc tap xung quanh, SV hdy tu tao co hoi giao
tiép trong cuc song khi giao tiép voi gia dinh, ban
be, thiy co... tit ca moi trai nghiém déu 1a bai hoc
néu chung ta dé tim quan sat, hoc hoi, thuc nghiém
va “ling nghe”. Vay thiét nghi, SV c6 thé rén luyén
k¥ nang giao tlep thong qua quan sat, hoc tap, ren
luyén va thay d6i dé hoan thién chinh minh.

SV rén luyén ky ning giao tiép qua cac tai lidu
huéng dan trén sach vé, bao chi, trén mang va
thong qua cic phuong tién nghe nhin. SV “dién”
thir nhitng bai thuyét trinh, ghi 4m va nghe lai dé
danh gia, rat kinh nghiém. SV cin tham gia tich
cuc hoat dong phong trao, tham gia thao ludn
nhom, hoc cach séng nang dong, tich cuc. Dac biét
dbi voi SV Su pham, KT va KHXH&NV, nhiém
vu rén luyén k¥ ning giao tiép cang duoc chu ¥
nhiéu hon. Théy ¢d tich cuc tao nhiéu co hoi cho
SV thao luan, lam bai tdp nhém, trinh bay quan
diém ca nhan... Cubi cing, giao tiép la nghé thuat,
dé giao tiép dugc thanh cong nguoi “nghé si” can
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ky ning giao tiép tot, néi nang luu loat, chuyén
nghiép... nghia 1a can cd qua trinh quan sat, hoc
tap va rén luyén tich cyc moi lic moi noi.
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