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GIA TRI CAM NHAN & CHAT LUQNG SONG SINH VIEN.
NGHIEN CUU SINH VIEN CHUYEN NGANH KINH TE TAI TP HCM.

ThS. Lé Thi Thanh Ha
Triwomg DH Cong nghiép Thiee pham TP.HCM

TOM TAT
Bai viét nay nghién ciru vé chat lwong cudc song sinh vién dai hoc chinh quy nganh Kinh té tai TP. HCM.
Nghién ctru nay tap trung vao mdi quan hé gitta gia tri cam nhan va chét lwong sdng sinh vién nganh kinh té, kham
pha céc yéu t6 anh huong dén chat lwong song sinh vién, tir do dua ra ham y chinh sach cho céc nha quan tri gido
duc. Véi thu gom mau thuan tién 684 sinh vién ti 5 truong Dai hoc tai TP. HCM, két qua phan tich cho théy cac yéu
td gia tri hinh anh, gia tri x4 hoi, gia tri chttc nang va gia tri tri thire ¢ anh huong tich cuc dén chat lwong song sinh

vién.

Tur khéa: Gia tri cam nhan, chét luong cudce séng, sinh vién nganh Kinh Té
ABSTRACT

In this article, the author examines Quality of College life among business students in Ho Chi Minh City.
Drawing upon relevant literature, we developed a succinct research model that identifies key stimuli and inhibitors of
Quality of students life. This study gathered survey data from a conve-nience sample of 684 business students in Ho
Chi Minh City, and then validated measures of 6 constructs: Quality of College Life, Functional Value, Epistemic
Value, Image, Emotional Value and Social Value. The relationships among the constructs were estimated by SPSS
sofware. The results demonstrate that Image, Soccial Value, Epistemic Value and Functional Value have statistically
significant positive impacts on students’ perceived Quality of College Life. These findings suggest that universities
could enhance the Quality of College Life.

1. GIOI THIEU

Theo Hiép dinh GATS ngay 01-01-2009 1a thoi diém Viét Nam bat dau md cira hoan toan
cho cac co sd giao duc dai hoc c6 100% von nude ngoai hoat dong trong nudc, danh dau mot cot
moc trong qua trinh hoi nhap qudc té ngay cang siu rong trén moi linh vuc ctia Viét Nam. Co hoi
dang mo ra rat 1on cho nén giao duc dai hoc nudc nha. Tuy nhién, song song véi co hdi la nhiing
thach thac khong nho.

Vi chu truong xa hoi hoa giao duc-dao tao cia Nha Nudc, tinh canh tranh cia moi truong
gido duc dai hoc vi thé ngay cang gay gat. Néu cac truong dai hoc xem sinh vién la ddi tuong
phuc vu duoc cung cép mot dich vu déc biét 1a dich vu dao tao thi sinh vién la khach hang ma
ban quan tri cac truong dai hoc can léng nghe sy cam nhan cua sinh. Viéc xem sinh vién nhu la
mot khach hang gop phan giup sinh vién quan tim dén viéc hoc ciia minh, c6 thé dan toi nhiing
nd luc hoc tap, gia ting su tap trung nghe giang (Barnett 2011), tir d6 nang cao chat luong dau ra
sinh vién. Chat luong séng sinh vién xem nhu thanh tich ca nhan dat duoc trong mot méi truong
cu thé (Gerson 1976, theo Elizabeth 1996) nghia 1a néu xac dinh dugc chét lugng song sinh vién
c6 thé tiét 16 liéu ho co dat dugc nhitng muc tiéu trong méi truong hién tai hay khong?

Trong mdi trudng canh tranh hién nay, viéc cung cap san pham/dich vu c6 gia tri gia ting
da tro thanh mot yéu té quan trong ciia su thanh cong, khi ma gia tri cam nhan 1a mot yéu to git
chan khach hang (Gassen-Heimer &ctg 1998, theo LeBlanc & Nguyen). Nghién ctru cia LeBlanc
& Nguyen (1999) cho thay gia tri cam nhan cta sinh vién vé dich vu dao tao 1a quan trong cho
cac nha quan tri ctia cac truong dai hoc. Nhiing kién thuc, kinh nghiém hoc tap, gia tri hoc tap,
hoc phi, x4 hoi, tinh thiét thuc ciia bang t6t nghiép la nhitng cam nhéan ciia sinh vién phan nao anh
huong dén chéat lugng song cia sinh vién. Véi sinh vién, 4 nim theo hoc tai truong ho s& nhu mot
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khach hang thuong xuyén mua dich vu tir nha truong. Diéu ho mong doi chinh la khi ra truong,
v6i tam bang trén tay ho s& tim duoc cong viéc tot va nhiing co hoi thing tién nghé nghiép. Ban
khodn, lo ldng va trin tré cho twong lai cia minh, mdi sinh vién s& gap khong it nhiéu nhiing kho
khan khi theo hoc tai truong. Sirgy& ctg (2007) da xay dung thang do chat luong séng cho cac
sinh vién. Vi sinh vién c6 chat lugng song cang cao, ho cam thay tu tin hon khi xac dinh ban
than, hinh anh ho (Bhattacharya & Sen 2003; Brewer 1991, theo Hassan 2011), nghia la voi sinh
vién co chét luong séng cao, ho s& tu tin vao ban than minh hon, tir d6 gitip ho viing budc vao
cudc séng, gat hai nhiéu thanh cong hon.

2. PHUONG PHAP VA DU LIEU NGHIEN CUU

Co sd Iy thuyét cua nghién cu nay dua vao 1y thuyét vé gia tri cam nhan, méi quan hé gitia
gia tri cam nhan va chat luong cudc sdng, tac dong cia gia tri cam nhan dén chét luong cudc
song ciia sinh vién va cac mo hinh nghién ctu chat lugng cudc séng cua sinh vién. Trong do, tac
gia tap trung vao mo hinh gia tri cam nhan cua LeBlanc & Nguyen (1999) va chat lugng cudc
song sinh vién ciia Nguyén & ctg (2011). Day ciing 1a co s6 Iy ludn chinh ma tac gia di ap dung
thuc hién nghién ctru nay. Tur md hinh du kién cua dé tai, tac gia xay dung phuong trinh hdi quy
du kién cua nghién ctru nhu sau:

QOCL = By + Bi*FVS + Bo*EPS + Bs*IMV + BAEMV + Bs*FVP + Bs*SOV+ & (1)

Trong d6, QOCL la chat lugng sdng cua sinh vién; FVS 1a Gia tri chtrc nang (tinh thiét thuc
cua bang cap); EPS la Gia tri tri thirc; IMV 1a Gia tri hinh anh; EMV 1a Gia tri cam xuc; FVP la
Gia tri chuc nang (chi phi/chat luong); SOV la Gia tri x4 hoi; PO 1a hang s6 hoi quy; i la sai s6
thong ké.

Nghién ctu duoc tién hanh thong qua 2 giai doan chinh: (1) Nghién ctru dinh tinh nhiam
xdy dung bang cau hoi khao sat; (2) Nghién ctru dinh luong nham thu thap va phan tich dit liéu
khao sat, kiém dinh mé hinh nghién ctru. Sau nhiéu lan hiéu chinh bang cau hoi tac gia dua bang
cau héi chinh thirc vao khdo sat dinh luong voi cac ti€u chi nhu sau:

Bang 1: Cac tiéu chi khao sat chinh thirc

Hoan . Hoan
TT | Mi héa Cic tiéu chi toan | Khong | Trung | Dong | 5,
khong dong y lap y A,
A dong y
dong y
1 FVS1 Tim duoc viée lam ¢ muc luong cao 1 2 3 4 5
2 FVS2 Dat nhitng muc tiéu nghé nghiép 1 2 3 4 5
3 FVS3 Gitip thing tién trong nghé nghiép 1 2 3 4 5
A FVS4 1Salf dau tu hiéu qua cho nghé nghiép tuong 1 ) 3 4 5
5 EPS1 | GV cung cip kién thirc hitu ich 1 2 3 4 5
6 EPS2 Chuong trinh hoc sat véi thuc @ 1 2 3 4 5
7 EPS3 | Chwong trinh hoc md rong von kién thirc 1 2 3 4 5
3 EPS4 glallrcz: phong trao hoc tap gitip nang von kién 1 By 3 4 5
9 EPS5 N}}frng 'Chl d‘an}u’ GAV co6 anh huong dén 1 ) 3 4 5
kién thurc ma t61 nhan duoc
10 EPS6 EOQCC duoc nhiéu dicu mai la tr chuong trinh 1 ) 3 4 5
1 IMV] I;(Ighe rat nhicu thong tin tich cuc vé truong 1 ) 3 4 5
12 MV2 Danh tiéng ctia truong X gitp nang cao gia 1 2 3 4 5
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tri bang tot nghiép

13 IMV3 Thu’(gng h}@u cua truong anh huong dén gia 1 ) 3 4 5
tr1 bang tot nghiép

14 IMV4 SV truong X duoc danh gia cao khi xin viéc 1 2 3 4 5

15 IMV5 H}nh qr}h toAt dcp‘cua Emong X giup SV de 1 ) 3 4 5
dang ti€p can nha tuyén dung

16 IMV6 )C(ac DN luén vu tién tuyén dung SV truong 1 ) 3 4 5

17 EMV1 | Tu hao vé truomg X 1 2 3 4 5

18 EMV2 )R(at vui vi da chon nganh kinh té cua truong 1 ) 3 4 5

19 EMV3 Nhitng trai nghiém tai truong X rat thu vi 1 2 3 4 5

20 FVP] gl(l)l phi hoc tap twong xting vai dich vu dao 1 ) 3 4 5

21 FVP2 | Ty Ié hoc phi/chat lwong la can doi 1 2 3 4 5

22 FVP3 | Truong X co chét lugng dao tao tot 1 2 3 4 5

23 SOVI | Rat vui vi co nhiéu ban bé trong 1ép 1 2 3 4 5

2 SOV2 Khoa hQAC tha y1 vi ¢O nhiéu ban be tur cac 1 ) 3 4 5
vung mién khac nhau

25 SOV3 Hec tapy nhom giup nang cao k¥ nang lam 1 ) 3 4 5
viéc nhom

26 SOV4 Cac hoat dong xa hoi giup SV vui 1 2 3 4 5

27 QOCL1 | Hoan toan hai long vé1 viéc hoc tai truong X 1 2 3 4 5

3 QOCL2 Buc;)rc h\op tai trrong X 1a mot trai nghiém 1 5 3 4 5
tuy€t vol

29 | QOCL3 | Chét lugng song SV truwong X 1a rat cao 1 2 3 4 5

Nguon: Tdc gia phdn tich sau khi nghién cieu dinh tinh.
800 bang cau hoi dugc phat dén cac sinh vién tai 5 truong dai hoc: Kinh Té TP HCM,

Ngoai Thuong TP HCM, Ngan Hang, Cong Nghiép va Hang Khong. Sau khi thu vé hon 700
bang, loai bo nhitng bang khong dat yéu cau, tac gia c6 duoc mau la 684. Tac gia st dung SPSS

13
3.

.0 dé phan tich dit liéu.

KET QUA VA THAO LUAN
3.1. Két qua thong ké mé ta
Trong 684 sinh vién tra 101 hop 1€ nay, ty lé:

- V& gidi tinh: c6 su chénh 1éch kha 16n giita ty 1€ nam va ni¥, trong mau c6 nit 1a 490 chiém
71,6%, nam 1a 194 chiém 28,4%.

- - Vé truong dai hoc: nhiéu nhat 1a sinh vién truong Ngoai Thuong TP HCM véi 203 sinh
vién chiém ty 1& 29,7%, ké tiép la truong Kinh Té TP HCM vdéi 181 sinh vién chiém ty 1&
26,5%, tiép theo la 2 truong Hoc vién Hang Khong (132, chiém 19,3%) va Cong Nghiép (102,
ty 16 14,9%) la gan tuong duong nhau, thap nhat 1a dai hoc Ngan Hang c6 66 chiém 9,6%.

- - Vé nam hoc: sinh vién nim thir nhat chiém ty 1é cao nhat 35,7% tuong duong 244 sinh
vién, tiép theo la sinh vién nam 3 chiém 29,1% tuong duong 199 sinh vién, sinh vién nim thi
2 (111 sinh vién, chiém 16,2%) va nam cudi (130 sinh vién, chiém 19%) ty 1& chénh léch kha
thap.

- - Vé nganh hoc: nganh quan tri kinh doanh (250 sinh vién, chiém 36,5%) va kinh té doi
ngoai (203 sinh vién chiém 29,7%) la 2 nganh chiém ty 1é cao trong mau khao sat, ké tiép la
nganh ngan hang véi 108 sinh vién tuong duong 15,8%, 3 nganh con lai chiém ty 18 kha thap
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la ké toan-kiém toan 8,2% tuong duong 56 sinh vién, kinh doanh quéc té 39 sinh vién chiém

5,7%, con lai 1a tai chinh doanh nghiép 28 sinh vién chiém 4,1%.

3.2. Phan tich hdi quy

Sau khi phan tich Cronbach’s Alpha va EFA, nim nhan t6 cta thang do gia tri cam nhan

duoc dua vao xem xét su anh huong dén chat lugng song sinh vién nganh kinh té tai cac truong
dai hoc trén dia ban thanh phé H6 Chi Minh bang phuong phap Enter. Két qua hdi quy cho thay
R2 hiéu chinh bang 0,42 (m6 hinh giai thich dugc 42% cua bién chat luong song sinh vién) va
md hinh phu hop vé1 dit liéu & do tin cay 95% .

Bang 4: Két qua phan tich hdi quy cic nhan t6 tic dong dén chat lwong song SV

Bién . Collin.ea.rity

(nhin t5) B t Sig. Statistics
Tolerance VIF

Hing s6 -325 745

IMV ,273 7,990 ,000 ,726 1,377

EPS ,099 2,597 ,010 ,580 1,725

SOV ,202 5,933 ,000 ,730 1,370

FVP ,271 8,335 ,000 ,802 1,247

FVS ,094 2,658 ,008 ,675 1,482

Nguon: Két qua tinh todn cua cua tdc gia.

Qua bang 4 khi xét gia tri Sig. cua gia tri hinh anh IMV, gia tri tri thuc EPS, gia tr1 xa hot
SOV, gia tri chtc ning (tinh thiét thuc cua bang cap) FVS va gia tri chtrc ning (chi phi va chat
luong) FVP cho thay tat ca déu tac dong duong dén chat luong song sinh vién. Hé s6 phong dai
phuong sai VIF (Variance Inflation Factor) cta cac bién doc 1ap déu nho hon 2 nén khong co
hién tuong da cong tuyén xay ra. Phuong trinh hoi quy tuyén tinh dugc thé hién nhu sau:

QOL=0.273IMV + 0.099EPS + 0.202SOV + 0.271FVP + 0.094FVS

Trong nam nhén td gia tri cam nhan, ba nhan t6 c6 tac dong manh dén chat luong song 1a gia
tri hinh anh, gia tri x3 hoi va gia tri chirc ning (chi phi/chat luong). Nghia la cam nhan cia sinh
vién vé hinh anh truong ting, vé gia tri xa hoi truong mang dén ting hay gia tri chirc nang ting
thi chat luong soéng sinh vién tang (khi xét su thay doi cua 1 yéu t6 thi cac yéu t6 khac duoc tac
gia dinh 1a khong d6i). Nhu vay gia thuyét duoc chap nhan, 5 nhan t6 gia tri cam nhan déu anh
huong duong dén chat luong séng sinh vién.

4. KET LUAN

Két qua nghién ctru ciing dong gop mot phan co y nghia viéc ap dung mo hinh gia tri cam
nhan anh huong dén chat luong séng ciia sinh vién nganh kinh té tai Viét Nam. Tur két qua
nghién ctu, cac nha quén tri giao duc st dung dé nang cao chat luong song sinh vién thong qua
gia tri cdm nhan.
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