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Abstract: Education and training is the decisive factor in raising quality of human resource meet-
ing demands of socio-economic development, therefore management of education quality is one of
key tasks of education managers. In the article, author mentions theory on education and training
quality management in term of management, quality, training management process towards ap-
proach of modern trends to improve the effectiveness of training quality.
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Cét I0Ung GD-AT Iuén covai trohit siic quan
trong v noaong gop rét Itintrong virc tao N
ngudn nhén |0c phat trith &ét nadc. Thac tr
chothéy, GD-AT tinlidic ta.con ton tai métsobét cép,
trong a0 co vén air chét 10ung (CL) giao duc. Quan
nitm v CL giao duc U ta chlia aéy au va aong bo.
Phaudng phap tifp cén, quan Ii chét 10ung (QLCL)
chuyTu nhum vao muc tifu macoi nhe quatronh. V¥
chuén mac, chlla alla ra mét h'titu chii va phQdng
phap aanh gia qua trinh QLCL, Kr ca CL giao duc
nhén cach trong nhatrddng. Vi chuth, choaih nay
QLCL vén alic coilaauc quyinvatrach nhitm cua
matvai cépquan i (QL). VI'td chiic, chiiahinh thanh
aluc cac cuquan hay bd phén chuyintrach vilQLCL
ar nghitn clu, ta vén giup trith khai ng dung cac
phaung thic QLCL titn tivn vao triung hoc. Cung
chlia cocu quan, bd phénvacu chkitm ainh, aanh
giaCL khach quan tG brn ngoai. Nguy'tn nhén chinh
cuanhdng hanchrtrinla: QLCL dao tao chilaaduc
guan tém aung mic, chla xéy ding aluc hr'théng
QLCL phu hap vii adc thu cua hinh thiic &ao tao,
chla conghith clu ar aanh gianhang mut Qu &itm
va phén tich nguytn nhén cua nhding kho khun, tén
tal. Xuét phat G thQc trang trrn, bai vitt AT xuét ca su
i luén vir QLCL aao tao.

1.Vrquan i

QL landi dung rétténg quat, bui noaddc siidung
trong cac inh vic auc bitt cua QL xahdi. Mdigoc ad
ti1p cén aru cho chung ta cai nhin khac biit, vo véy,
thuét ngQ “QL” aluc ainh nghda bui cac nha khoa
hac thude nhitunh vic nghith cOukhac nhau. Nhiing
VI cl ban ho d1u thia nhén QL la hoat abng hling
dén, thuc &éy av aat cac muc aich.

Theo K.Marx: “QL lalao aéng aiu khith lao abng”
[1; tr 350]. Frederich Winslow Taylor (1856-1915) -
nha QL ndi tithg aéu thkd XX, cho rung: “QL labiit
aluc chinh xac aitu ban mudn ngad khac lam va
sau ao hitu aldc rung ho aa hoan thanh cong viic
mat cach t6t nhét vare nhét” [2].

Nhom tac gia Mi (H.Koontz, Cyrilonnell va
Hlinzweihrich) quan nitm: “QL la thitt KT va duy tro
ma&t moi tridng matrong ao cac canhén lam vire Wi
nhau trong cac nhom, co th1 hoan thanh cac nhitm
vuvacac muctituaaainh” [3]. H.Phayon quan niim:
“QL nghba la d kitn, t6 chic, lanh aao, phéi hip va
kitm tra”. U &éy, quan nivm v’ QL aduc phat bitu
mat cach cu th1 hadn theo chlic nuing, nhitm vu cua
hoat adng nay.

Theo TG aiTn Tivng Viit, “QL latd chlc vaaitu
khiih cac hoat a6ng theo nhling y1u céu nhét ainh”
[4]. Cung hGng titp cén chdcnung nai tri, ISO - T
chlc quoe trvI'titu chuén hoa trong bd Titu chuén
qudc trvirQLCL 1ISO 9000:2000 daadara khai nitm:
“QL lahoat adng co phdi hdp ar anh hdiing vakitm
soat mat té chac” [5).

Tac gia Mac Vun Trang cho rung, “QL la mét
quatrinh tac abng co ainh hliing (co chu aich), co
t6 chdc, co lGa chon trong s6 cac tac adng co thT
dda trrn cac thong tin virtinh trang cua aditddng va
m@i trlang nhum git cho stivén hanh cua adi tadng
aQuc 6n ainh va lam cho no phat triTh tdi cac muc
tituaaainh”.

Theo Phan Vun Kha, “QL lamét tép hip cac hoat
aong 1ép Ki"hoach, t6 chic, lanh dao va kitm tra cac
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quatrinh ta nhitn, xa héi, khoa hoc, ki thuét va cong
ngh & chung phat trith hdp quy luét, cac ngudn Ilc
(hivn hdu vatitm ndng) vét chét vatinh thén, h'thong
td chlc va cac thanh vitn thuéc h thong, cac hoat
aong ar aat aldc cac muc aich daaainh” [6].

Cac nhakhoa hoc giao duc Vitt Nam thi cocach
tinp cén cu th"hdn a6i Wi QL, tac gia Nguyin Quoc
Chi va Nguyin Thi My Léc (2012) cho ring “Hoat
aong QL lacac tac adng co ainh hiing, co chu&ich
cua chuthr QL (ngQdi QL) arn khach th QL (hgQdii
bi QL) - trong mat t& chlic - nhum lam cho té chlic vén
hanh va aat a0Uc muc aich cua té chic”. Ainh nghia
VI QL rohdn: “QL laquatrinh dat arn muctitu cuato
chlc bung cach vén dung cac hoat adng (chlc nuing)
K1'hoach hoa, td chiic, chiaao (lanh aao) vakitmtra”
[7;tr9].

Qua nhang khai nitm tr'rn aéy, coth nhén théy:
- Quan hi'trong QL laquan h gitia nghui QL vacac
adi thung aduc QL (hotc nhom ca nhén); - QL la
chlic houc mét nhom xa hdi; - Chlic nung cua hoat
aong QL gdm: ainh h(iing, to chlc, lanh aao vakitm
soat mat cach tong thir' hotic chi virmét mut nao ao;
- Ban chét cua hoat a6ng la tao ra nh(ing tac adng co
tinh muc &ich nhum phéi hdp stindlic cua mai ngadi
wvomuc titu cua td chlc.

2.Vichétlaung

CL luén lavén araduc nhitu nhakhoa hoc thutc
cac linh vac khac nhau quan tém nghitn clu. Tuy
vao cac cach titp cén mamdai tac gia co nhing cach
nhon nhén vén ar CL t( nhiing goc a6 khac nhau.

Theo TG aiTn titng Vit (1994), “CL la cai tao
nrn phém chét, giatri cua mat con ngOdi, mét sO vét,
saviic” [4; tr 139]. Ap dung TCVN - 1SO 1994, “CL
latép hup cac auc tinh cua maét adi thing, tao cho adi
t0ung aukhanuing thoaman nhu céu aontu ra hotic
tiim én” [5].

Edward Sallis (1993) aa phén CL thanh 2 gia tr
khac nhau, ao la CL tuyit adi va CL taung adi. CL
tuy'1t &6i lanhing th( tuy'rit hao, hoan mj, nhiing th(
aluc coi la co chuén mdc cao nhét; ban thén notao
aldc sO ndi troi va uy tin bung CL tuyit mi cua minh
[8;tr22].

DQi goc ddcua nhanghitn clu giao duc, Nguy'in
Adc Chiinh (2002) daadia ra nhiing khai nivm cti ban
VI'CL nh(: CL lasGphuhtp Wi cac tituchuén; CL la
st phu htp vii muc &ich; CL i t0 cach la hitu qua
cuavirc aat muc aich; CL lastidap Gng nhu céu cua
khach hang [9; tr 31].
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CL lavénaraduc xahdi, cac nhanghitn clutrin
th'r giti va trong nQtc quan tém. Ho aa ala ra cac
cach titp cén khac nhautt nhiing goc ad khac nhau
vrkhai nitm CL. Cac tac gia danh gia: - CL la st xuét
stc bém sinh, thnola cai tét nhét; - CL latép hip cac
auc tinh cua mét adi thung, tao cho adi tdung au kha
nung thoaman nhu céu aonru rahouc titm én; - CL
la sG phu hdp v cac tivu chuén; - CL la s phu hdp
vUi muc &ich st dung; - CL Wi t0 canh lahitu quacua
viic aat muc afich nhatriing; - CL last aap (ng nhu
céu cuakhach hang.

Theo cach hitu nay, san phém cua giao duc chj
co CL khi toan b h1'thtng QLCL cua cu st giao duc
coCL.

3.QLCL daotao

Moi td chlc aru phai quan tém ain CL san phém,
CL hoat atng cua minh. CL khéng ta nhith sinh ra,
ma laKit qua tac a6ng cua hang loat y1u t6 va qua
trinh colivn quan. Mudn dataldc CL vii cac muc titu
aap Gng aanh gia th brn ngoai hay theo nhu céu tQ
thén cuamat to chlic, cénphai QL cac yiutd cuaqua
trinh nay. Hoat adng QL cac y'1iu td va qua trinh theo
ainh hing CL aluc goi la QLCL.

Theo GOST 15467-70, QLCL laxéy diing, aam
bao vaduy tri mdc CL tét y'1u cua san phém khi thiit
KT, ch'tao, l0u théng va tivu dung. Aivu nay addc
thdc hith bung cach kitm tra CL co h'thong cung
nh{ nhding tac adng hading tdi &ich, cac nhén té va
aimu kitn anh hddng tii CL san phém. Theo
A.G.Robertson (chuyrn gia vii CL ngQui Anh),
“QLCL san phémaduc xac ainh nha lamaét h'thong
quan tri nhum x&y dng chidng tronh phdi hdp cac
¢d gung cua nhing aun Vi khac nhau ar duy tro va
tung cOung CL trong cac td chc thitt KT, san xuét
sao cho aam bao nin san xuét co hitu qua nhét,
aong thui cho phep thoa man aéy au cac y1u céu
cua ngQdi tivu dung” [3].

Theo A.V.Feigenbaum (ngQui &éu titn ada ra
thuét ngl TQM) cho rung “QLCL la mét hi thong
hoat a6ng théng nhét co hitu quacua nhiing bd phén
khac nhau trong mét td chlic chiu trach nhitm triin
khai cac tham s6 CL, duy tri m{c CL daaat alic va
néng caona’.

TG nhlng ainh nghda trin, chung t6i khai quat lai
nh( sau: QLCL la cac hoat abng coy thiic cua con
ng0di nhum &inh hiiing, td chiic, stidung cac nguon
IGc va phéi htp hanh adng cua mét nhom ngQdi hay
mat cong adng nglui ar aat aluc CL aaar ranhd
mong mudn.
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Trong aao tao, QLCL aai hoc la qua trinh t6 chlic
thdc hitn coh'thdng cac bith phap QL toan bé qua
trinh @ao tao nhum bao aam va khéng ngling néng
cao CL dao tao aap (ng yru céu nglui st dung lao
aong. QLCL aao tap aai hoc con laquatrinh dao tao
aluc duy tro, phat trith vii 6 thanh t6 chinh: muc titu
(M), ndi dung
(N),  phOdng
phap (P), giang
vitn (GV), sinh
vitn (SV), aitu
kith cung mai
quan ht (AK),
tac aong qua lai
gidiachung theo
quy luét khach
guan va khoa
hoc (xem su a6
1).

QLCL aao

Su a6 1. Quy trinh QL dao tao

QLCL dao tao

aai hoc cua auin Vi aao tao chiinh la.cac quy trinh va
ban ma ta, h(iing dén cdng virc cho tang Vi trf cdng
viic trong nhatridng. Trong maét aun v giao duc aai
hoc, cac quy trinh phai a0dc thilt Ki'cho ting linh vic
chottti ting cong vitc cuth'. Théng thQdng, cac quy
tronh a0uic thitt K cho cac thanh t6 gom: Aéu vao,
quatrinh, &éu ra, mai trGdng (xem su ad 2).
* % %

T0O goc a6 QL giao duc, cac nghitn cOu v’ [
luén co nhitu quan nitm cung nh{ quan aivm khac
nhau vivén ar QLCL aao tao. Moi hQung titp cén
aru co cachgiai thich ritng vir QLCL aao tao. Véy
QLCL aaotao aai hoc la QLCL tét ca cac linh vic
tao nn CL trong mét trdng aai hoc, no bao gém
mat i thdng hoat a6ng QL phdc tap vii s tham
giava tdung tac Ién nhau cua cac thanh to, t0 &éu
vao, quatrinh aao tao cho tti &éu ra. CL hoat abng
cuam@i thanh t6 &1u anh hing tui CL chung cua
caquatrinh. 4
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