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TOM TAT

Muc tiéu: Phan tich viéc thwc hién quy ché ké don thubc va mét sb chi sd ké don cho bénh
nhan (BN) ngoai tri cta Bénh vién Tam than Pa N&ng nam 2019. Péi twong va phwong
phép: Héi clru, mo ta c&t ngang 800 don thubc ngoai tri c6 sén. Két qua: Bénh vién da thuc
hién tét quy ché ké don clta Bo Y té: tt ca don thudc déu ghi day da ho tén, gi&i tinh, do tudi,
dia chi ctia BN, ghi rd chan doan bénh, day du théng tin ciia nguoi ké don, thube duoc ghi day
da tén, ham lwong, liéu dung va khodng cach dwa liéu. Trung binh, mét don thubc cé khodng 3
thudc véi chi phi khoang 253.378 dong. 1,5% sb don thubc xuét hién it nhat 1 twong tac thube
(TTT) c¢6 mirc d6 nghiém trong. Mét s nhém bénh ma sb thudc trung binh/don cao bao gém
suy nhwoc than kinh, dau nira dau, réi loan gi4c ngl, nhirc dau. Phan I6n don thuéc Bao hiém
y t& (BHYT) cé tir 1 - 3 thubc con don vién phi (BN tw chi tra) c6 twv 3 - 5 thude. Don vién phi co
chi phi gép khoang 3 1an don BHYT. Ngoai ra, c6 9 thubc trong don vién phi duwoc ké la thyc
ph&dm chirc ndng. Két luan: Bénh vién can tiép tuc phat huy nhirng két qua tét trong cong tac
ké don, kh&c phuc mét s6 van dé nhw ghi day dd théng tin vé can nang cla tré < 72 thang tudi,
khong ké don thuc phdm chic nang, han ché cac TTT nghiém trong dé dam bao thubc dwoc
st dung an toan, hgp ly va hiéu qua.

* T khod: Ké don thuéc; Bénh nhan ngoai tri; Bénh vién Tam than Ba Nang.

Analyzing Activities Involving Drug Prescription for Outpatients in
Danang Mental Hospital in 2019

Summary

Objectives: To assess the abidance by prescribing guidelines and analyze several drug
prescribing indicators in Da Nang Mental Hospital in 2019. Materials and methods:
A retrospective, descriptive cross-sectional study using 800 available prescriptions of outpatients.
Results: This health facility strictly followed regulations involving drug prescribing by Vietnam
Ministry of Health: All prescriptions provided full information about patients (name, gender, age and
address), diagnosis, prescribes, and medicines (name, content, dosage and time between doses).
On average, there were about three medicines per prescription and a prescription cost roughly
253,378 Vietnam dong. 1.5% of prescriptions had at least one major drug-drug interaction.
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The average number of medicines per prescription for some diseases was high, including
neurasthenia, migraine, sleep disorder and vascular headache. Most prescriptions paid by
health insurance had about 1 - 3 medicines while prescriptions paid by outpatients had roughly
3 - 5 medicines. The expenditure of the latter was roughly three times as much as that of the
former. Besides, there were nine kinds of functional foods prescribed inappropriately.
Conclusion: This hospital should continue maintaining good results in prescribing activities,
overcome several exising problems like recording fully writing information about the weight of
children under 72 months old in prescriptions, avoid prescribing functional foods and major

drug-drug interaction, thereby ensuring the rational use of medicines.

* Keywords: Drug prescription; Outpatient; Da Nang Mental Hospital.

DAT VAN DE

Theo s6 liéu ctia TS chire Y té Thé gidi
(WHO), c6 gan 800.000 ngudi chét vi tw
t¢r moi nam. Ty t& 1a nguyén nhan i vong
ding hang th 2 & nhém tudi 15 - 29. O
khu vyc Tay Thai Binh Dwong, hon 100
triéu nguoi bi réi loan strc khde tam than.
Tai Viét Nam, ty I& méc 10 ching réi loan
tam than phd bién trong ndm 2014 13
14,2%, trong d6 riéng rdi loan tram cam
chiém 2,45%. Ty |& tw sat trong nam 2015
la 5,87/100.000 dan. Strc khde tam than
la nén tdng cho sw khde manh va hoat
déng hiéu quéa cla tat ca moi nguoi [7].

Céac co sd& y té, dac biét 1a cac bénh
vién cé vai trd hét sirc to Ion trong cong
tac cham soc strc khoé, phong va chira
bénh cho ngwdi dan. St dung thubc khéng
hop ly hién nay van dang 1a mét trong
nhirng van dé khé gidi quyét cla nganh
Y té. Bénh vién Tam thdn Pa Nang la
bénh vién chuyén khoa hang 2 vé nganh
tam than vai chi tiéu 180 giwong bénh voi
> 50% BN dén tir cac tinh mién Trung va
Téay Nguyén. Bénh vién thuwdng xuyén trong
tinh trang qué tai khién cong tac quan ly
st dung thudc gap nhiéu kho khan. Nham
xem xét viéc ké don thubc diéu tri ngoai
trd & Bénh vién, ching téi nghién clru dé
tai nay nhadm: Phén tich viéc thuc hién
céc quy ché ké don thubc ngoai tri va
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mét sé chi s6 ké don thudc tai Bénh vién
Tam than Ba N&ng nam 2019.

POI TUQONG VA PHUONG PHAP
NGHIEN cUU

1. Péi twong nghién ciu

DPon thudc duwoc ké cho cac BN ngoai
tri tr 01/06/2019 - 31/12/2019 Iwu tai
Khoa Duoc, Bénh vién Tam than Ba Nang.
Loai trr cac don thubc trung lap trén
cung 1 BN.

2. Phwong phap nghién ciru

Nghién cu hdi clru, mé ta ct ngang
dua trén sb liéu c6 sdn cha Bénh vién.
Két qua nghién ctu & cac ty 1& nén c&
mau nghién clru dwoc tinh toan tr cong
thirc wéc tinh ¢ mau cho ty 18: n = (z )°
p(1-p)/e®. C& mau wéc tinh t6i da la 384
nguoi (voi p (ty Ié wéc doan) = 0,5, e
(mic sai s6 twong déi) = 0,05). Trong
nghién ctu nay, 400 don BHYT va 400
don vién phi dwoc lay ngdu nhién dé
phan tich. D liéu sau khi thu thap dwoc
xr ly va phan tich bang phan mém
Microsoft Excel 2016 va R 4.0.3. TTT
dwoc tra cwu qua Drug Interaction
Checker cia Medscape. Chi nhirng TTT
c6 mirc dé nghiém trong va trung binh
duwoc ghi nhan. Viéc thuc hién quy ché ké
don dwgc d6i chiéu voi Théng tw
52/2017/TT-BYT [2] va Théng tw
18/2018/TT-BYT [3].
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KET QUA NGHIEN cUU
1. Vé viéc thwe hién quy ché ké don thudc trong diéu tri ngoai tra
Béng 1: Mét sb thdng tin lién quan dén tha tuc hanh chinh va nguoi ké don.

bon BHYT Pon vién phi
T Chi sé (n =400) (n =400)
n %o n Y%
Ghi day dd ho tén BN 400 100 400 100
Ghi gi¢i tinh BN 400 100 400 100
Ghi tudi BN 400 100 400 100
4 tC;giniig chi BN chi tiét dén sb nha, dwong phd, 400 100 400 100
5 Ghi rd chan doan bénh 400 100 400 100
6 Ghi day dud thong tin cia nguei ké don 400 100 399 99,75
7 | Ghi day dua sé khoan 400 100 400 100
8 Gach chéo ché con tréng trong don 400 100 400 100
DPon thuée H (co ké thubc huweng than) 68 17 4 1
9 | Ké vao mau Bon thuéc H 68 100 4 100
Chi dinh duing thubc ding sé ngay quy dinh 68 100 4 100

Nhin chung, cac quy dinh vé thi tuc hanh chinh trong cong tac k& don thubc ngoai tri
cla Bénh vién Tam than Ba Nang dwoc thye hién rat tét. TAt ca BN dwoc ghi rd ho tén,
gi¢i tinh, d6 tudi, dia chi va chan doan bénh. Déi véi tré em < 72 thang tudi (52 don
BHYT va 39 don vién phi), tt cd don déu ghi sb thang tudi kém tén bd hoac me,
nhwng khdng c6 théng tin vé can nang cla tré. Béi voi ngudi ké don (bac si), chi cd
1 don thube khong ky tén, chiém 0,25% tdng s6 don nhém vién phi. Ngoai ra, toan bo
don thubc déu ghi day da sd khoan muc thudce va gach chéo chd con tréng.

Béng 2: Quy dinh ghi tén thubc va hwéng dan st dung thubc.

bPon BHYT Pon vién phi
T Chi sé (n = 896 lwot ké thudc) | (n = 1.481 lwot ké thudc)
n %o n Yo
1 ThuocA don thanh phan ghi tén biét dwoc 731 81,58 1.420 95.88
kem tén INN
2 | Thuéc da thanh phan ghi tén biét duwoc 165 18,42 61 412
Ghi day dd ham lwong 896 100 1.481 100
4 G‘hl day dl'.l‘heu dung mét lan va liéu 896 100 1.481 100
dung 24 gi¢&

Viéc ghi tén thubc va huéng dan st dung ciing duwoc thwe hién rat tot. Ty I& tén
thuéc dwoc ghi dang quy dinh theo Théng tw 52/2017/TT-BYT 1a 100% (ghi tén INN
dbi v&i thube 1 thanh phan va tén biét dwoc véi thube da thanh phan).
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2. M6t sé chi s6 ké don thudc
Béng 3: S6 thuéc trung binh trong mét don phan theo ma ICD 10 [4].

T Chi 6 Gia tri trung binh £ D léch chuan (SD)
bon BHYT Pon vién phi
Sé thude trung binh trong mét don 2,25 + 0,98 3,70 £1,12
1 F20.0 (TAm than phan liét thé paranoid) 2,26 + 0,66 -
2 | F20.3 (Tam than phan liét thé khong biét dinh) 2,17 £0,62 -
3 F41.2 (Réi loan hén hop lo au va trAm cam) 3,67 £1,21 3,43+1,13
4 | F48.0 (Suy nhuoc than kinh) 3,70 £ 0,48 3,36 + 1,21
5 F71 (Cham phat trién tam than trung binh) - 2,13 £0,76
6 F90.0 (Réi loan clia hoat ddng va chu ) 2,08 +0,28 2,28 + 0,60
7 F91 (Réi loan hanh vi) 2,58 £ 0,74 -
8 F90.1 (Réi loan hanh vi tang dong) - 2,45+ 0,69
9 G30 (Alzheimer) 2,70 £0,95 -
10 | G40 (Pong kinh) 1,82 +£0,79 2,39 + 0,61
11 | G43 (Pau ntra dau) - 4,57 0,59
12 G44.1 (Nhtrc dau do mach mau) 3,44 +0,73 4,03+0,78
13 | G47 (Rdi loan gi4c ngul) 3,25+1,28 4,24 + 0,87
14 | H81 (Réi loan chirc néng tién dinh) - 3,83 £0,83

Sé thube trung binh/don 14 2,97 (SD = 1,28), trong d6 nhém vién phi gap hon 1,5
lAn nhém BHYT. Béi v&i nhém vién phi, phan I&n don thube cta BN ngoai tri ¢6 t 3 -
5 thubc (chiém gan 80% téng sé don vién phi), trong khi & nhém BHYT 1a 1 - 3 thubc
(chiém 88,0% téng sb don BHYT). Mét s6 nhém bénh ma sb thube trung binh/don cao
la F41.2, F48.0, G43, G44.1, G47 va H81. Trong nhom BHYT, G40 la nhdm ma bénh
c6 dén 218 don thudc (cao hon han nhém ké tiép 1a F20.0 véi chi 27 don) va ciing 1a
nhém ma sé thudc trung binh/don thap nhéat. Trong nhém vién phi, G44.1 1a nhém cé
nhiéu don thudc nhat (157 don) va sé thude trung binh/don ctia nhém nay kha cao.

Béng 4: Mét sb chi sb ké don khéc.

1T Chi sé Pon BHYT DPon vién phi
1 Chi phi trung binh cho 1 don thuéc (VND) 122.611 384.145

2 | Chiphith&p nhét cta 1 don thudc (VND) 2.450 73.735

3 Chi phi cao nhét ctia 1 don thubc (VND) 432.120 1.997.610
4 | Sblwot ké thubc ndm ngoai danh muc thuéc Bénh vién 0 9
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5 | Sbdonco TTT 155 67
6 | S6doncéd TTT & mirc d6 nghiém trong 9 3
7 | Tylédonco TTT (%) 38,75 16,75
8 Ty lé don cé TTT & mrc dd nghiém trong (%) 2,25 0,75

Chi phi trung binh/don thubc l1a 253.378 dbng, trong d6 nhém vién phi gap hon
3 1an nhém BHYT. Nhin chung, hau hét thubc dwoc ké déu nam trong danh muc thube
cta Bénh vién. V& TTT, 27,75% sb don xuét hién it nhat 1 TTT, tuy nhién, phan I&n
TTT gap trong don & mirc dd trung binh. Cac TTT m&c dd nghiém trong thwong gap
trong don BHYT Ia fluoxetin + amitriptylin (5 Iwot), trong don vién phi la sertralin +

venlafaxin (2 lwot).

BAN LUAN

Nhirng van dé trong ké don nhw khéng
ghi day du hwéng dan st dung thubc,
thiéu thong tin vé BN, chir viét trong don
kho doc 14 cac nhan tb gép phan khién
cho thuéc dwoc st dung khéng hop ly.
Raza UA va CS nghién ctru tai 6 bénh
vién I&n va céc nha thubc & Pakistan nam
2011 thdy trong 1.097 don thubc, khéng
don nao c6 du ndi dung can thiét cia mot
don thubc. > 78% don khdng cé chan
doan hodac chi dé cap triéu chirng, 58,5%
don kho doc; ty 1& don khéng dwoc viét
day du liéu dung, thoi gian dung thudc
chiém 63,8% va 55,4% tbng sb don [8].
Biswas M va CS nghién ctru tai 5 thanh
phd cla Bangladesh ndm 2013 thay don
thudc thiéu gioi tinh BN (59,33%), thiéu
do tudi (10,44%), bac si khéng ky tén
(7,78%), don khé doc (50,67%), thiéu
ngdy ké don (23,78%), thiéu néng
do/ham lwong thudc (43,78%), hwdng
dan s dung khéng day du (37,56%),
khong c6 théng tin vé liéu va khoang cach
dua liéu (16,44%), thiéu dang bao ché
(12,78%) [9].

Trong nhirtng nam gan day, tai Viét
Nam, viéc rng dung khoa hoc cong nghé,
d&c biét 1a phdn mém ké don thube & cac
co s& y té da gilp gidm dang ké nhirng
van dé néu trén. Két qua cho thay céc chi
tiéu vé don thubc gan nhw dat 100%, dap
ng dwoc khuyén céo ciia WHO vé noi
dung can cé trong mét don thubc day da
(bdng 1, bang 2): (1) tén, dia chi, s dién
thoai (néu c6), chir ky ctia nguoi ké don,
(2) tén, tudi va dia chi ctia nguoi bénh,
(3) ngay ké& don, (4) tén thubc, ham
lwong, dang bao ché, sb lwong, huéng
dan s&r dung va nhirtng canh béo [10].
Tuy nhién, dbi véi 91 don thubc cia BN
la tré em < 72 thang tudi, théng tin vé can
nang cua tré lai khong dwoc khai thac.
Tré em 13 déi twong can dwoc quan tam
trong viéc st dung thudc vi c6 nhirng dac
diém dwoc déng hoc khac nguoi Ion va
can nang la mét yéu té quan trong dé tinh
toan liéu dung thubc cho tré. Bac si Bénh
vien Tam than Da Nang can chi y hon
trong van dé nay dé vira dam bao thuc
hién dung quy ché ké don thudc, vira gép
phan dam bao thuéc dwoc st dung hop
ly, an toan va hiéu qua.
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Sé thuéce trung binh/don khoang 2,97,
trong d6: D6i véi nhom vién phi, phan Ién
don ctia BN ngoai trt c6 tir 3 - 5 thubc, &
nhém BHYT la 1 - 3 thubc (bdng 3). Sé
thuéc trung binh/don theo khuyén céao
ctia WHO tét nhat khong vwot qua 3. Nhw
vay, két qua & nhém BHYT phu hop,
trong khi & nhom vién phi cao hon gia tri
t6i wu. Ly do vi mét s BN nhém vién phi
c6 bénh méc kém nhw cao huyét &p,
thiéu mau... nén ngoai thubc diéu tri bénh
chinh, bac si con ké thém thudc diéu tri
cho cac bénh mac kém néi trén. Viéc
khéng cé qua nhiéu thubc trong don
khdng nhirng gitp dam béo tinh kinh té,
tao diéu kién cho BN trong viéc tuan tha
diéu tri, tranh nhadm l&n hay bd sét do
phai dung quéa nhiéu thubc ma con goép
phan han ché cac TTT ciing nhw nguy co
xuét hién phan &ng c6 hai cta thubc.

Chi phi trung binh/don thubc a
253.378 doéng, trong d6 nhém vién phi
gap hon 3 1an nhém BHYT (bdng 4).
Sw chénh léch nay mét phan do sé thubc
trung binh/don cda nhém vién phi cao
hon nhom BHYT. Twong tw Bénh vién
Tam thdn Da Nang, tai Bénh vién
Phu san Ha N6i nam 2014, chi phi trung
binh cho don BHYT cling thap hon don
viéen phi (lan lwot 1a 114.000 déng va
396.000 dong) [4]. Tuy nhién, két qua thu
dwoc & Bénh vién Tam than Ha Noi ndm
2016 nguoc lai: Bon BHYT cé chi phi
trung binh 1&n dén 757.416 déng, trong
khi don khéng BHYT la 191.567 dong.
Chi phi trung binh cta 1 don thubc &
Bénh vién Tam than Ha Noi (Bénh vién
hang 1) la 582.647 dong, cao hon nhiéu
so voi Bénh vién Tam than DPa Nang
(Bénh vién hang 2) [5].
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Nhin chung, thuéc duwoc ké hau hét
nam trong danh muc thubc ctia Bénh
vién. 9 khoan muc thuéc dwoc ké ndm
ngoai danh muc thuéc Bénh vién & don
vién phi 1a thwc phdm chic ndng. Theo
quy dinh ctda Thong tw 52/2017/TT-BYT,
bac si khoéng dwoc ké don thube cac loai
thwe phdm chic ndng. Mac du chi chiém
ty trong thdp nhwng Bénh vién Tam than
DPa N&ng can khuyén céo béac si dé dé
tranh vi pham quy dinh ké don thuéc cla
Bo Y té. V& TTT, cac TTT mirc dd nghiém
trong xuat hién trong don voi ty 1& thap
(chi 1,5%), thdp hon nhiéu so v&i Bénh
vién Tam than Trung wong 1 (60,6% don
c6 it nhat 1 TTT, trong d6 12,9% la TTT
murc dd nghiém trong) [6].

KET LUAN

Nh& ¢c6 sw hé trg ciia phan mém ké
don, Bénh vién Tam thdn Da Nang da
thuc hién kha tét cac quy dinh vé ké don
thubc: Ghi day da théng tin vé ngudi ké
don, BN va théng tin thubc. Tuy nhién,
van tdn tai mot sé van d& ma Bénh vién
can khac phuc d& dam bao thubéc dwoc
str dung ngay cang hop ly, an toan va
hiéu qua (nhw thiéu théng tin vé can nang
cla tré < 72 thang tudi, mét sé don thudc
con ké thwe phdm chirc nang va con xuét
hién cac cap TTT & mirc do nghiém trong).
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