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NGHIEN CU’U ANH HUONG CUA PHUONG THU'C THANH TOAN THEO
DINH SUAT DEN CHI PHi VA CHAT LUONG KHAM CH(’A BENH
BAO HIEM Y TE TAI BENH VIEN DA KHOA HA TRUNG, THANH HOA
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TOM TAT

Nghién ctru str dung thiét ké mé ta, so sanh trwéc sau cé ddi chirng nham so sanh ty 1& tang chi
phi va chét lwong kham chita bénh (KCB) bao hiém y t& (BHYT) tai 02 bénh vién tuyén huyén khu
virc ddng bang (bénh vién (BV) Ha Trung va BV Déng Son, tinh Thanh Héa). Két qua nghién ctwu
cho thay: tang téng chi phi KCB BHYT nam 2009 so vé&i ndm 2008: Ha Trung thanh toan theo dinh
suat thdp hon Bong Son thanh toan theo phi dich vu (32,9% va 48,6%); trong do tang chi KCB tai
BV Ha Trung thap hon BV Béng Son (35,4% va 37,0%). Tang chi trung binh 01 thé/ndm chung céc
nhém dbi twong & BV Ha Trung thdp hon BV Déng Son (40,5% va 54,6%). Chét lwgng KCB BHYT
tai 2 BV Ha Trung va Béng Son khéng thay c6 suw khac biét.

* Tlr khéa: Bao hiém y té; Phwong thirc thanh toan; Thanh toan theo dinh suét; Gia tang chi phi;
Chéat lwgng kham chiva bénh.

STUDY ON INFLUENCE OF CAPITATION PAYMENT ON COST
AND QUALITY FOR THE HEALTH CARE SERVICES COVERED
BY HEALTH INSURANCE AT HATRUNG HOSPITAL,

THANHHOA PROVINCE
SUMMARY

A prospective study is applied in order to compare cost increase and the quality of care in two the
district hospitals in the lowland area (Hatrung and Dongson Hospitals) in Thanhhoa. The result of the
study showed that Hatrung Hospital applying capitation payment method had lower rate of overall
spending than in Dongson control Hospital where FFS was applied (32.9% and 48.6%); while in Hatrung
Hospital was lower compared to Dongson Hospital (35.4% and 37.0%); cost increasing per card per year
in general in Hatrung Hospital was lower in comparison with Dongson (40.5% and 54.6%). No difference
in the quality of health care services covered by Hl in these two hospitals was found.

* Key words: Health insurance; Payment method; Capitation; Increased expenditures; Quality of care.
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PAT VAN BPE

Trong cac ngudn tai chinh cho y té,
BHYT Ia co ché cung cép tai chinh dam
bdo duwoc tinh céng bang va wu viét hon
h&n co ché thu vién phi trong viéc tiép can
dich vu y t&. Ra doi tv nam 1992 va tinh
dén nam 2010, BHYT da bao pht dwoc
khodng 60% dan sb Viét Nam [1]. Luat
BHYT dwoc ban hanh va cé hiéu lwc twr
thang 7 - 2009, dé ra 16 trinh tién t&i BHYT
toan dan vao ndm 2014 [3]. P& dam bao
tinh bén virng va phat huy duoc tinh wu viét
cla BHYT, can st dung hiéu quad quy
BHYT va phwong thirc thanh toan la khau
then chét dam bao tinh hiéu qua va bén
virng cta quy BHYT. Cho dén nay, BHXH
Viét Nam dang thwc hién thanh toan chi phi
kham, chira bénh BHYT (KCB BHYT) theo
phuong thire phi dich vu la chi yéu. Theo
phuong thirc nay, co quan bao hiém thanh
toan can c vao chi phi thyc té cac dich vu
y t& ma BV da cung cip cho ngudi bénh.
Thuc té cho thdy tinh trang lam dung, s
dung lang phi quj BHYT dan dén chi phi
gia tdng hang nam va hau qua la quy KCB
BHYT lién tuc bi mat can dbi trong nhirng
nam qua. Vi vay, can phai dan thay déi phuong
thirc thanh toan theo phi dich vu bang cac
phwong thirc thanh toan khac hiéu qua hon.
Dé mé rong ap dung phwong thirc thanh toan
nay, viéc thi diém va danh gia anh huéng
clia né dén chi phi va chat lwong kham,
chira bénh BHYT la rat can thiét. Myc tiéu

clia dé tai nghién clru nhdm: So sénh gia

* Nghién ctru dinh tinh:

téng chi phi va chét lvong KCB BHYT gitra
hai phuong thirc thanh toan dinh suét va
phi dich vu tai hai BV da khoa tuyén huyén
khu vuc déng bang tinh Thanh Héa.

DOI TUQNG VA PHUONG PHAP
NGHIEN CUU

1. Péi twong nghién cuwu.

Nghién cwu tai BV Pa khoa huyén Ha
Trung va ddi chirng la BV Pa khoa huyén
bong Son, tinh Thanh Hoéa trong 2 nam
2008 - 2009.

- Chi phi KCB BHYT.

- Nguwoi bénh c6 thé BHYT diéu tri noi
trd khi ra vién (50 nguwoi).

2. Phwong phap nghién ciru.

Nghién clru mo ta, so sanh trwdc sau
(trwdc va sau khi thiee hién thanh toan theo
dinh suét), cé ddi chirng (thanh toan theo
phi dich vu). Thu thap s liéu dinh lwong két
hop véi dinh tinh.

- Phan tich sé liéu thir cap.

- Xa hoi hoc y t& (phéng van va thao luan
nhoém).

* Nghién ctru dinh lwong:

Thu thap sb liéu chi phi KCB BHYT tir
bdo cado chi phi theo tuyén, theo dbi
twong, theo quy nam 2008 va 2009. Thu
thap sb liéu vé chat lwong KCB BHYT tw
bénh an cla 05 bénh c6 chan doan ra vién
la: viém phé quan cép, viém da day cap,
cao huyét ap nguyén phat, viém ruét thira
cap, mé lay thai 1 thai.
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Phéng van, thdo luan nhédm céc dbi twong co lién quan trong qua trinh té chire thi diém
thanh toan theo dinh suét, phdng van tryc tiép vé sw hai long ciia ngudi bénh cé thé BHYT
diéu tri noi tra khi ra vién (méi BV 50 nguoi).

* Xt# ly s6 liéu: trén phan mém SPSS 18.0.

KET QUA NGHIEN cUU
1. So sanh ty 1é gia tang chi phi giira hai phwong thirc thanh toan.

So sanh chi phi KCB BHYT, ty Ié gia tang chi phi trung binh KCB, gia tang tbng chi phi
theo tuyén va gia tang chi phi trung binh 1 thé/nam, két qua nhw sau:

Bang 1: Gia tang chi phi trung binh/lvgt KCB ngoai tru.

Pon vj: déng
BV HA TRUNG BV BONG SON

BOI TUONG Phidichvu | Binh suét Giatang | Phidichvu | Phidichvu | Giatang
(2008) (2009) (%) (2008) (2009) (%)
B4t bugc 89.342 105.237 17,8 106.684 161.017 50,9
Ngudi nghéo 80.028 96.977 21,2 104.402 145.735 39,6
Hoc sinh 61.778 71.083 15,1 73.350 78.604 7,2
Nhan dan 72.123 79.473 10,2 85.931 103.544 20,5
Chung 82.897 97.343 17,4 101.173 141.977 40,3

Ty lé gia téng chi phi trung binh/lwot KCB ngoai trd chung cho cac nhém déi twong tai
BV Ha Trung th4p hon so v&i BV Déng Son (17,4% va 40,3%).

Bang 2: Gia tang chi phi trung binh/lwvgt KCB ndi tru.

Pon vj: déng
BV HA TRUNG BV DONG SON
POl TUONG Phi dich vu Binh suét Gia tang Phi dich vu Phi dich vu Gia tang

(2008) (2009) (%) (2008) (2009) (%)
BAt budc 772.213 815.804 5,6 664.687 709.830 6,8
Nguoi nghéo 797.748 836.859 4,9 656.704 683.820 4,1
Hoc sinh 455.176 479.673 5,4 355.308 285.834 -19,6
Nhan dan 533.723 663.309 24,3 454.667 588.631 29,5
Chung 755.321 789.444 45 638.680 675.227 5,7

Ty |& gia tang chi phi trung binh/lwot KCB néi tri chung cho cac nhém dbi twong tai BV
Ha Trung thap hon so véi BV Bang Son (4,5% va 5,7%).
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Bang 3: Gia tang tdng chi phi theo tuyén ndm 2009 so v&i nam 2008.

BV HA TRUNG BV DONG SON
TONG CHI PHi

Gia tang (%) Gia tang (%)
Tuyén xa -6,3 42,0
Tuyén huyén 35,4 37,0
*Tuyén tinh 51,5 63,5
*Tuyén Trung wong 18,8 38,0
Tbng cac tuyén 32,9 48,6

(*Tuyén tinh Ia chi phi da tuyén néi tinh (chi chd yéu BV tuyén tinh).
*Tuyén trung wong la chi phi da tuyén ngoai tinh (chi chd yéu BV tuyén Trung wong).

Ty |é gia ting tdng chi phi KCB cac tuyén ndm 2009 so véi ndm 2008: BV Ha Trung
tang thdp hon BV Dong Son (32,9% va 48,6%), trong do ty 1é gia tdng chi phi tai tuyén
huyén Ha Trung téang thap hon Déng Son (35,4% va 37,0%).

Bang 4: Gia tang chi phi trung binh/thé/nam theo dbi twong.

Pon vi: déng
BV HA TRUNG BV DONG SON
BOITUONG | oidichvy | Binhsust | Giatang | Phidichvu | Phidichvu | Gia téng
(2008) (2009) (%) (2008) (2009) (%)
BAt budc 348,791 500.855 43,6 641.000 855.081 33,4
Nguoi nghéo 107.840 122.941 14,0 154.800 255.814 65,3
Hoc sinh 47.018 95.436 103,0 67.760 95.348 40,7
Nhan dén 520.057 597.575 14,9 550.837 720.476 30,8
Chung 179.176 251.714 40,5 307.781 475.866 54,6

Chi phi trung binh 01 thé/ndm céc dbi twong khac nhau thi khac nhau; ty 1é gia tang chi
trung binh 01 thé/ndm chung cac nhém dbéi twong & Ha Trung thanh toan theo dinh suét

thap hon so v&i Déng Son thanh toan theo phi dich vu (40,5% va 54,6%).
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2. So sanh chat lwong KCB gilra hai
phwong thirc thanh toan.

* Tuén tha phéc do diéu trj:

- Ty 1& tuan tha phac db diéu tri bénh viém
phé quan cap: BV Ha Trung tuan thd ndm sau
cao hon nam truwéc (96,1% va 97,3%), nam
2009, ty lé tuan tha phac d6 tai BV Ha Trung
cao hon BV Bong Son (97,3% va 96,8%).

- Ty 1& tuan thG phac dd diéu tri bénh
viém da day cép: BV Ha Trung tuan thi phac
dd nadm sau cao hon ndm trudc (95,9% va
97,3%), nam 2009, tuan thd phac do tai
BV Ha Trung thdp hon BV Béng Son (97,3%
va 98,1%).

* Ngay diéu trj trung binh:

Béng 5: Ngay diéu tri ndi tra trung binh/dot
theo ddi twong.

Don vij: ngay

BV HA TRUNG BV DONG SON

BOITUONG | py; gich |Pinhsuét| Phidich | Phidich

vy (2008)| (2009) | vu (2008) | vu (2009)
Bat budc 10,5 9,8 7,7 7,7
Nguwoingheo| 10,0 9,3 7,3 7,2
Hoc sinh 71 6,7 5,3 57
Nhan dan 10,3 8,9 7,0 8,0
Chung 10,2 9,4 7.4 7,5

Ngay diéu tri trung binh chung cho cac
nhém dbi twong tai BV Ha Trung nam 2009
gidam hon nam 2008 la 0,8 ngay (10,2 ngay
va 9,4 ngay), ngay diéu trj trung binh chung
cho céac dbi twong tai BV Bong Son nam sau
cao hon nam trwéece la 0,1 ngay (7,4 ngay va
7,5 ngay).

* Két qua diéu trj:

- Két qua diéu tri bénh viém phé quan
cép: BV Ha Trung, ty I& diéu tri khdi bénh
nam sau cao hon nam treéc (89,9% va
94,6%), nam 2009, ty I&é khdi bénh tai BV
Ha Trung cao hon BV Béng Son (94,6% va
89,5%).

- Két qua diéu tri bénh viém da day cép:
BV Ha Trung, ty 1& diéu tri 6n dinh ndm sau
twong dwong nam truée (90,5% va 90,0%),
nam 2009, ty 1& diéu trj 6n dinh tai BV Ha
Trung thdp hon BV DBéng Son (90,0% va
92,6%)...

* Sy hai long ctdia nguwdi bénh:

Phéng van 50 bénh nhan diéu tri ndi tra
khi ra vién tai méi BV, két quad cho thay
94,0% - 96,0% ngudi dwoc hdi déu hai long
v&i dich vu clia BV vé cac khia canh nhw
thl tuc KCB; thai d6 phuc vu; thdi gian cho

doi va két qua diéu tri.

BAN LUAN

C6 nhiéu cach tiép can dé cé thé danh
gia tac doéng cua phwong thic thanh toan
theo dinh sudt dén chi phi va chéat luvong
KCB [4, 5, 6].

1. Vé phwong thirc thanh toan theo
dinh suét va gia tang chi phi KCB BHYT.

Chung t6i so sanh chi phi KCB BHYT,
thdng qua viéc so sanh ty Ié gia tang chi phi
trung binh/lwot, tdng chi KCB BHYT theo
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cac tuyén va co ciu chi KCB ngoai tri va
ndi trd tai BV noi anh huéng truc tiép cla
phuwong thirc thanh toan dem lai. Két qua
cho thy: gia ting téng chi phi hoac chi phi
tai BV, thanh toan theo dinh suét déu thap
hon thanh toan theo phi dich vu (32,9%
va 48,6%). Gia tang chi trung binh/thé/nam
thanh toan theo dinh suét thdp hon thanh
toan theo phi dich vu (40,5% va 54,6%).
Vén dé 13 thanh toan dinh suét gidm chi &
ndi dung nao? Xét két qua vé ty Ié gia tang
theo co cau chi phi ngoai trd va néi tru tai
BV théy: ty Ié chi xét nghiém va chan doan
hinh anh thanh toan theo dinh suét nam sau
gidam hon nam trwéc; trong khi thanh toan
theo phi dich vy nam sau tang hon nam
trwdc. Ty trong chi xét nghiém va chan
doan hinh anh thanh toan theo dinh suét
nam sau gidm hon nam tredc. Mat khac,
nghién ciru dinh tinh cho thay: thanh toan
theo dinh suét BV dwoc chd dong st dung
nguén kinh phi hiéu qua hon, tiét giam chi
phi khéng can thiét; cac bac sy chi dinh xét
nghiém, dich vu kiém tra phu hop hon, can
thiét méi lam khéng cé lam dung... Vay
thanh toan theo dinh suat dan dén ty 1& gia
tang chi phi gidm (gidm vé chi phi) chi cé
thé 1a do tiét gidm chi phi cho xét nghiém,
chan doan hinh anh va tién giwéng bénh,
ngoai ra con kiém soat viéc chuyén tuyén
nén han ché dwoc chi phi tuyén trén khéng

can thiét so v&i thanh toan theo phi dich vu.

2. Vé phwong thirc thanh toan theo
dinh suét va chat lwong KCB BHYT.

Nghién ctru chét lwong KCB BHYT théng
qua so sanh sy tuan tha phac dé diéu tri noi
tri theo bénh, két qua diéu tri, ngay diéu tri
trung binh va sy hai long ctia ngwdi bénh...
Két qua cho thay: ty 1& tuan tha phac dd
diéu tri ndi tru cac bénh nghién ctru thanh
toan theo dinh suét va phi dich vu nam sau
hau nhu tadng hon nam trwdc va nam 2009
thanh toan theo dinh suét c6 phan cao hon
phi dich vy; ty 1& diéu tri khéi va én dinh
bénh nam sau cao hon nam trwéc va nam
2009 thanh toan theo dinh suét c6 phan cao
hon phi dich vy; ty 1& nguwdi bénh duoc
phdng van hai long véi co ché KCB theo
dinh suét va phi dich vu déu trong khoang
94 - 96%; ngay diéu tri trung binh thanh
toan theo dinh suét gidam 08 ngay/dot. Mat
khac, nghién cru dinh tinh cho thay: thanh
toan theo dinh suat BV van phai dat quyén
loi ngwoi bénh 1&n hang dau, chat lwong KCB
duwoc ddm bdo va cé thé néi chat lwong
KCB c6 phan dwoc cai thien hon ndm

truwéce.

KET LUAN

Ty lé gia ting chi phi KCB BHYT, BV Ha
Trung thanh toan theo dinh suét thap hon
BV Béng Son thanh toan theo phi dich vu.
Ty lé gia tang téng chi phi & Ha Trung thap
hon & Béng Son (32,9% va 48,6%), trong
doé gia tang chi KCB tai BV Ha Trung tang
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thdp hon BV Boéng Son (35,4% va 37,0%).
Gia tang chi trung binh 1 thé/nam & Ha Trung
thanh toan theo dinh suat thdp hon Dong Son
thanh toan theo phi dich vu (40,5% va
54,6%).

Chét lwong KCB BHYT, BV Ha Trung
thanh toan theo dinh suét va BV Péng Son
thanh toan theo phi dich vu khéng thay c6
sw khac biét. Ty |é tuan tha phac do diéu
tri cac bénh nghién ctru theo dinh suat va
phi dich vu nam sau tang hon nam trwéc
va nam 2009 thanh toan theo dinh suat ty
& tuan tha coé phén cao hon phi dich vy;
két qua diéu tri khdi va 6n dinh cac bénh
nghién cu thanh toan theo dinh suét va
phi dich vu khéng c6 sy khac biét; ngay
diéu tri noi tru trung binh thanh toan theo
dinh suét giam; ty 1& ngwoi dwoc phdng van
hai Idng vé KCB theo ché dd dinh suét va
phi dich vu déu trong khodng 94 - 96%.
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