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ABSTRACT

Pia Cake can be seen as a specialty for Mekong Delta in general and Soc
Trang province in particular. Recently, Pia cake have been produced
largely and widely leading tostronger competitions among producers.
Research to satisfy the customers in Soc Trang province should be one
among significant duties of the Pia cake companies. This article is aimed
at analyzing the factors affecting Pia cake consumption in Soc Trang
province — the origin of Pia cake production and possible recommendation
for consumption efficiency.

TOM TAT

Bdnh pia la logi thwe pham déc trung cho mién Tdy néi chung va cho tinh
Séc Trang néi riéng. Thoi gian gan day, banh pia dwoc san xudt véi vi mé
I6n hon va ngdy cang cé nhiéu doanh nghiép san xudt dan dén sw canh
tranh gay gat. Do d6, cdc doanh nghiép phdi nghién ciru nhu cdu tiéu
dung cua nguoi dan dac biét la nguoi dan Soc Trang. Muc tiéu chung cua
bai viét nay la phan tich cdc nhan 16 anh hwéng dén tiéu ding banh pia &
Séc Trang, vi ddy la cdi néi san xudt banh pia cho Séc Trang ndi riéng va
Viét Nam néi chung. Bai viét phdn tich cdc nhén t6 dnh hieong dén tiéu
dung banh pia va dé xudt mot sé gidi phap nham gop phan lam tang viéc
tiéu thu banh pia o Soc Trang.

1 GIOI THIEU

Pa tir 1au, banh pia trd thanh dac san ndi tiéng

doanh nghiép dan dén sy canh tranh gay gfit. Do
do6, cac doanh nghi€p phai nghién ciru nhu cau tiéu

nhét ctia qué huong Séc Trang, 1a niém ty hao cua
ngudi dan noi ddy. Béanh pia thi duoc biét dén
nhiéu noi, nhidu tinh nhung van ndi tiéng nhat 1a
banh pia huyén Chau Thanh ma néi ding hon la
banh pia Viing Thom (xa Phu Tam). Pay la xa
nghéo cta Soc Tring trude nim 2000 cho dén ngay
nay Phi Tam khong con 1a xd nghéo nira, mot
phan ciing nhd vao su phat trlen cua doanh nghiép
banh pia, di tao cong viéc 6n dinh cho ngudi dan
noi day.

Tt xua banh pia dugc san xuét theo kiéu ho gia
dinh (16 banh) nhung ngay nay banh pia dugc san
xuit voi qui mé 16n hon va ngay mé ra cang nhiéu
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dung cua nguoi dan diac biét la nguoi dan Soc
Trang. Nim bit dugc tinh hinh thuc té, dua ra
nhitng dinh huéng phat trién san phém banh pia
cua doanh nghi€p. Pong gop cua bai viét ndy mong
mubn mang dén nhimg ¥ kién khach quan gop
phan nho cho dia phuong cua minh ngay cang phat
trién va ndi tiéng v6i ddc san banh pia.

Muc tiéu chung cia bai viét 1a phan tich cac
nhan t6 anh hudéng dén tiéu ding banh pia & Soc
Trang qua viéc tim hiéu vé nhu cau va danh gia kha
ning tiéu dung, phan tich cac nhan t6 anh huong
dén tieu dung banh pia, trén co sd do dé xuit mot
s6 giai phap nham gop phan lam ting viéc tiéu thu
banh pia & Soc Trang.
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2 COSOLY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1 Co sé ly thuyét
2.1.1 DPinh nghia vé nhu cau

Tir lau nhu cau da 13 ddi twong nghién ctru cua
hau hét cdc nganh khoa hoc nghién ctru sinh hoc va
xa hoi. Trong linh vuc kinh té - x3 hoi van dé vé
nhu ciu duoc tim thdy trong nghién ciru cia céac
nha khoa hoc tén tudi nhu Jeremy Bentham,
Benfild, William Stanley Jevons, John Ramsay
McCulloch, Edward S. Herman. D¢ 1a hién tuong
phtrc tap, da dién, dac trung cho moi sinh vat. Su
hién dién ctia nhu cau & bét ki sinh vat nao, ngay ca
& bét ki x4 hoi nao duge xem nhu co thé sdng phirc
tap, 1a dac diém dé phan biét chu thé d6 voi moi
truong xung quanh.

2.1.2 Céu tric nhu cdu ca nhén

Trong tim chi ¥ ctia cac nha khoa hoc 1a xép
dat nhu ciu theo mot cau trac tht bac. Y tuong vé
thir bac ctia nhu cdu bat dau nay sinh tir dau thé ki
trude. Benfild viét: “Quan diém déu tién cua lun
thuyét vé nhu cu néi rang sy théa man nhu cau
bac thip trong thang d¢ nhu cau s& sinh ra mong
mubn duge thoa man nhu cau bac cao hon”. Trong
sO cac cong trinh nghién ciru hién dai c6 thé ké dén
két qua phan loai nhu K. Alderfer: ton tai, quan hé,
nang cao; D. Mc Clelland: thanh qua, tham du,
quyén lyc; V. Podmarcow: dam bao, khuynh
hudng, uy tin; V. Tarasenko: ton tai, phat trién; A.
Maslow: sinh 1y, an toan, tham du, (duogc) cong
nhan, tu thé hién... Nam cép bac nhu cau theo phan
loai cua A. Maslow duoc xép theo hinh béc thang
hay hinh chép kim tu thap véi the tu ligt ké nhu
trén thé hién quan diém rang sy théa man nhu cau
theo thur ty tir dudi lén. Nguoi ta da chi ra rang
thyc té sy thoa man nhu cau khong nhét thiét phai
tuan theo quy luét do.

Boris M. Genkin chia nhu cdu ra hai nhém: nhu
cAu ton tai va nhu cau dat muc dich séng. Nhu ciu
tn tai gc‘Sm nhu cau sinh i, nhu cu an toan va nhu
cAu tham du. Trong nhu cu dat muc dich c6 bén
nhém: 1) gidu cd vé vat chét; 2) quyén luc va danh
vong; 3) kién thirc va sang tao; 4) hoan thién tinh
than. Tuy vao thién huéng cua timg ca nhan ma
mot trong s6 bdn nhu cau trén thé hién ndi troi. Co
thé trong mdt nguoi hién dién ca boén dang nhu cau
d6 nhung & cac giai doan khac nhau trong doi.

2.2 Céc nhin t6 anh huong dén tiéu dung

Hanh vi cua nguoi mua chiu anh huong cua
bon yéu to chu yéu: van hda, xa hoi, ca nhan va
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tam 1y. TAt ca nhitng yéu t6 nay déu cho ta nhiing
can ctr dé biét cach tiép can va phuc vu nguoi mua
mot cach hidu qua hon. Vi thé, nghién ciru hanh vi
tiéu ding cing v6i nhitng yéu t6 anh huong dén
hanh vi tiéu dung giup cho nhitng nha lam
marketing nhan biét va du doan xu hudng tiéu
dung cia timg ddi tuong khach hang cu thé. Tir d6
dua ra nhimng ké hoach marketing kip thoi va hiéu
qua. Nhom céc yéu t6 chi yéu anh hudng dén hanh
vi tiéu dung.

— Yéu t6 van héa: Nén vin hoa 1a yéu t6 quyét
dinh co ban nhat nhimg mong muén va hanh vi cia
mdt nguoi. Mot dia tré khi 16n 1én s€ tich luy duoc
mot o nhiing gié tri, nhan thuc, s¢ thich va hanh vi
thong qua gia dinh ctia n6 va nhiing dinh ché then
chét khac.

— Yéu t6 xd hoi: Nhom tham khéo cia mot
nguoi bao gébm nhimg nhém c6 anh huong tryc
tiép (mat doi mat) hay gian tiép dén thai do hay
hanh vi ctia ngudi d6. Nhitng nhém c6 anh hudng
tryc tiép dén mot ngudi goi 1a nhitng nhém thanh
vién. Do 1a nhitng nhém ma nguodi d6 tham gia va
c6 tac dong qua lai. C6 nhitng nhom la nhém so
cép, nhu gia dinh, ban bé, hang x6m lang giéng va
ddng nghiép, ma nguoi d6 co6 quan hé giao tiép
thudng xuyén. Cac nhoém so cap thuong 1a ¢ tinh
chat chinh thtrc hon va it doi hoi phai c6 quan hé
giao tiép thuong xuyén hon. Ngoai ra, cic thanh
vién trong gia dinh 1a nhom tham khao quan trong
¢6 anh huong 16n nhat.

— Yéu t6 c4 nhan: Tudi tac va giai doan cia
chu ky song. Nguoi ta mua nhitng hang hoa va
dich vu khac nhau trong sudt doi minh. Thi hiéu
clia nguoi ta vé cac loai hang hoa, dich vu ciing
tuy theo tudi tic. Viée tiéu dung ciing dugc dinh
hinh theo giai doan chu ky song cta gia dinh. Bén
canh do6, nghé nghiép, hoan canh kinh té va phong
cach séng ciing tic dong dén nhu cau tiéu ding cua
ca nhan.

2.3 Phwong phap nghién ciru

2.3.1 Phwong phap thu thdp sé liéu

Phwong phap thu thap sb liéu so cip: dya trén
muc tiéu, dé tai 1ap bang ciu hoi tién hanh phong
van tryc tiép 100 nguoi tiéu dung san phim banh
pia ctia nguoi dan tinh Séc Trang. C& mau: s6 mau
thu thap 12 100 mau dua trén murc do tin cdy va y
nghia vé mit thong ké. Diéu nay duoc ly giai rang
s nhan t6 dwoc dwa ra phan tich trong dé tai
nghién ciru nay 13 19 nhén t6 thi sé miu can thu
thap gép 4 hodc 5 lin sé nhan t6 dwa dé két qua
phan tich ¢6 ¥ nghia thong ké.
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Thu thap dir liéu thong qua ngudn dit lidu thir
cép: cac thong tin, s6 liéu tir cic trang web, sach
béo, tap chi chuyén nganh... Qua do6, phén tich,
nghién ctru sdu vé nhitng van d€ can quan tam.

2.3.2 Phwong phdp phan tich s6 liéu

Thong ké mé ta la phuong phap ding tong hop
cac phuong phap do ludng, mé ta trinh bay s6 liéu
duoc tng dung vao trong linh vyc kinh té. Bang
thdng ké 1a hinh thirc trinh bay s6 liéu théng ké va
thu thap thong tin da thu thap 1a co so dé phan tich
va két luan, ciing 13 trinh bay vin d& nghién ctru
nhor vao d6 nha quan trj c6 thé dua ra nhan xét vé
van d¢ dang nghién ctru. Trong dé tai nghién ctru
nay, phuong phap thong ké mo ta dwoc ding de
thong ké mo ta nhan dinh cua ngudi tiéu dung vé
san phim béanh pia.

Phan tich hdi qui da bién: Phan tich hoi qui 1a
sy nghién ciru muc do anh huong cia mot hay
nhicu bien s (bien dgc 1ap hay bien giai thich) dén
mdt bien s6 (bien két qua hay bién phu thudc)
nhg?tm du bao bién ké} qua dya vao cac gi’é tri duoc
biét trude cua cac bien giai thich. Bai viét sir dung
phuong phap h01 qui dé woc lugng mirc do anh
huéng ciia cac yéu t6 (bién gidi thich) dén quyét
dinh mua hang cia nguoi tiéu dung (bién két qua).
Phuong trinh héi qui c6 dang:

Y=by+b Fi+ byFot+...+ bij

Trong do:

Y: Bién phu thudc (quyét dinh mua hang cua
nguoi ti€u dung)

bj: Hé s6 wdc lugng

Fj: Bién doc lap (cac yéu té anh hudng)

*Phén tich hdi qui Binary Logistic:

Hoi qui Binary Logistic sir dung bién phy thudc
dang nhi phan dé uée lugng xac suat mot sy kién
s& xay ra v6i nhiing thong tin ctia bién doc 1ap ma
ta c6 duge. St dung phuong phap dinh tinh, suy
ludn dién giai d& dé ra cac giai phap thic day
ngudi dan Séc Trang ti€u dung banh pia ngay cang
nhiéu hon.

3 TONG QUAN VE CACDOANH
NGHIEP SAN XUAT BANH PIA SOC TRANG
3.1 Doanh nghiép san xuét banh pia Tan

Hué Vién
Téan Hué Vién dugc thanh lap tir nam 1982, 1a
co so chuyén san xuat kinh doanh banh pia tiéu
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biéu trong viéc phat huy hiéu qua gia tri truyén
thong va di tién phong trong viéc khong ngimg cai
tién cong nghé. Pau nam 2003, co so bat dau dua
san pham lap xudng ra thi truong.

Sau hon 20 nim san xuét, dudi hinh thuc thu
cong gia dinh, tich liy duogc nhiéu kinh nghiém,
Tan Hué Vién nghiém ra mot chan 1y rang: “cong
nghé san xuét banh pia nén dugc két hop giita cach
lam truyén théng va nhimg tién bd khoa hoc”.
Chinh vi vy, Tan Hué Vién da khong ngai diu tu
nhiéu loai trang thiét bi may moc nhu: mdy can
min déu, may tron phdi déu, may danh nhan, may
nhuyen mdy nudng banh tu dong lién tuc, ndi hip
bang Inox dé thay thé dan cac thiét bi thu cong,
nhd vdy ning suat cia co so khong ngimg ting
cao, chi trong vong 8 nam san lugng ti€u thy cia
co s6 tang vot 1én 150tdn/nam.

3.2 Doanh nghi¢p sin xuit banh pia Céng
Lap Thanh

Puoc thanh 1ap vao nam 1963, tir mot 16 banh
san xuat thii cong nho 1¢ ¢ lang nghé truyén thong
banh pia-lap xuong Ving Thom (My Tua-Soc
Trang), doanh nghiép tw nhan chuyén san xuat
banh pia, lap xuéng véi uy tin, chat lugng hang
dau Viét Nam Cong Lap Thanh di trai qua qua
trinh phat trién khong ngimg dé tao dung nén co so
va thuong hi¢u nhu hom nay. Thanh tgu ma Cong
Lap Thanh dat dugc khong chi phan 4anh nd lyc tw
khang dinh minh ma con 1a minh ching cho sy tin
tuong, tinh cam gin bé ma khach hang danh cho
nhitng san pham.

Cong Lap Thanh lién tuc dau tu xay dung nha
xuéng moi voi nhitng ddy chuyén san xuét hién
dai, nghién ctru img dung c6ng ngh¢ khoa hoc tién
tién két hop vai bi quyét va cong thirc truyén thong
dé bao dam chat lwong san pham.

4 KET QUA VA THAO LUAN

4.1 Phan tich nhu ciu tiéu dung banh pia
ciia ngudi dan huyén chiau thanh séc tring

Bang 1 noi 1én rang nguoi dan tiéu dung banh
clia nguoi dan & Soc Tring vao thoi diém khac
nhau: tiéu ding vao nhimg budi sang 1a cao nhat
chiém 62 nguoi trong tong 100 ngudi duge khao
sat voi ty 18 1 62%, budi trua c6 12 nguoi véi ty 18
13 12%, budi chidu 1a 15 nguoi voi ty 18 1a 15%, va
budi t6i 1a thoi gian c6 s6 nguoi tiéu ding banh
thdp nhit véi s6 lugng ngudi tiéu dung 1a 11 nguoi
voity 1§ 1a 11%.
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Bang 1: Thong ké tin sb thoi diém dung banh
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Bang 3: Thong ké tin s6 nhan hiéu thuong ding

Duing banh Ty 1€ %

Thuwong hiéu banh pia Tan Ty Ié

A A P Ty 1€ %

khi Tanso — Tyl%  Genliy  thuomg ding s6 % _tich liy
Sang 62 62 62 Tan Hue Vien 20 20 20
Trua 12 12 74 Cong Lap Thanh 23 23 43
Chieu 15 15 89 Tan Hung 23 23 66
Toi 11 11 100 Tao Thanh 21 21 87
Total 100 100 My Anh 8 8 95
Neuon thu thip s6 liéu qua khdo sdt tir ngieoi dan Séc Khac S S 100

Total 100 100

Trang
Bang 2: Thong ké tin s6 noi ding banh
Tan Ty1é Ty1é %

Noi dung banh

Nguon thu thap s6 liéu qua khdo sdt tir ngieoi ddn Séc
Trang

6 % tich lily Bing 4: Thong ké tin s6 s6 1an tiéu diung banh
o nha 30 30 30 So lan tiéu dung TAnsé TVIE  TYIE%
o tien ban banh 28 28 58 banh pia % tich liy
o nha nguoi quen 11 11 69 moi ngay 6 6 6
0 co quan hoac truong hoc 31 31 100 1 tuan 1 lan 12 12 18
Total 100 100 1 thang 1 lan 23 23 41
Nguon thu thip s6 liéu qua khdo sdt tiv nguci dan Séc khong co dinh 59 59 100
Total 100 100

Trang

Bang 2 phan 4nh khach hang tiéu ding chu yéu
& co quan hodc trudng hoc 1a 31 nguoi trong tong
s6 100 nguoi duoc khao sat & Soc Trang ty 16 31%,
tiéu dung banh ¢ ti€ém banh la 28 nguoi vai ty 1€ 1a
28%, ¢ nha nguoi quen la 11 nguoi vai ty 1€ 1a
11%. Noi tiéu ding banh chu yéu 1a truong hoc
hodc co quan 1a do muc dich nguoi tiéu dung banh
vao mdi budi sang thay cho diém tdm, vi dung
banh c6 nhiing tién lgi nhanh, dbi voi hoc sinh
thuong tiéu dung banh phu hop véi tai tién nhu
banh mi, banh bo...

4.1.1 Nhu cdu tiéu dimg san pham béanh pia
cua nguoi dan tinh Soc Trang.

Béng 3 cho thiy nguoi dan Séc Trang thich tiéu
dung banh cia nhitng thuong hiéu ndi tléng co tu
lau doi. Bay 1a nhimg thuong hiéu co thé noi cha
truyén con ndi ton tai cho dén ngdy nay nhu Cong
Lap Thanh, Tan Hung c6 cung s0 nguoi thich tiéu
dung banh pia cua thuong hiéu nay 1a 23 nguoi véi
ty 1€ 1a 23%, thuong hi¢u Tao Thanh thi c6 21
ngudi thudng ding thwong hiéu nay trong tong sd
100 nguoi duge khao sat, chiém ty 1¢ 1a 21%, Tan
Hué Vién c6 20 nguoi ty 1€ 1a 20%, My Anh 1a 8
ngudi chiém ty 1& 1a 8%, dbi v6i nhing thuong
hiéu khéc thi ngudi tiéu dung it c6 nhu ciu tiéu
dung c6 5 ngudi voi ty 1€ 1a 5%.
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Nguon thu thip s6 liéu qua khdo sdt tir ngieoi din Séc
Trang

Bang 4 thé hién sb luong ngudi tiéu dung mdi
ngay 1a rat thip 1a 6 ngudi, vai ty 18 1 6%. Nguyén
nhan banh pia 14 loai banh rit ngot nén khi tiéu
dung thuong xuyén thi gay cho khach hang cam
gidc ngan, nhung tiéu dung mdi ngay nhu thé thi s&
khong t6t cho sirc khoe d& mic cac bénh dic biét 1a
bénh tiéu dudng. Véi s6 1an tiéu dung 1 tun 1 lan
13 12 nguoi ty 18 1a 12%, tiéu dung 1 thang 1 1an 1a
23 nguoi voi ty 18 1a 23%, va tiéu ding khong c¢b
dinh chiém ty 1¢ cao nhit 1a 59 ngudi ty 1¢ 1a 59%
la do khach hang khong nhitng tiéu dung banh
nhiam muc dich 1a thuong thic ma con dung dé
biéu tang, 18, gid... nén nhitng nhu cdu nay diéu
xudt phat tir viéc tiéu ding khong ¢d dinh.

Bing 5: Théng ké tin s6 vé muc dich ti¢u diung banh

Muc dich tiéu dung banh  Tan Ty TyI1é %

pia s6 18 % tich liy
Bieu tang nguoi than 17 17 17
Thuong thuc cung gia dinh 17 17 34
Thuong thuc cung ban be 15 15 49
Dip tet trung thu 45 45 94
Ngay le, gio 6 6 100
Total 100 100

Nguon thu thip s6 liéu qua khdo sdt tir ngieoi din Séc
Trang
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Muc dich ti€u dung banh pia cua nguoi dan &
Soc Triang dugc thé hién trong Bang 5, chu yéu
dung dé biéu ting ngudi than, thuong thic cung
gia dinh, hai muc dich nay c6 cing s6 ngudi dong
tinh 1a 17 nguoi trong tong 100 nguoi duoc khao
sat voi ty 1€ 1a 17%, thuong thie cung ban be 1a 15
nguoi chiém ty 1€ 15%, muc dich tiéu dung cho dip
trung thu 1a cao nhat v&i 45 nguoi véi ty 18 1a 45%
ngay 1€, gid 1a 6 nguoi véi ty 16 12 6 %.

Bang 6: Thong ké tin s6 ngudn théng tin dé
mua banh pia

. A % vla ©
Nguo6n thong tin banh pia ];%n lg&) :;)c,l:elﬁg:
cua hang trung bay 21 21 21
gioi thieu cua nguoi quen 28 28 49
tren bao, tivi 9 9 58
Khac 42 42 100
Total 100 100

Nguén thu thip s liéu qua khdo sét tir nguoi dan Séc
Trang

Qua bang sé 6 phan anh ngudn théng tin ma
khach hang dua vao dé mua banh pia. Nguoi mua
banh pia thong qua sy gidi thi€u cia cira hang
trung bay chiém 21 nguoi trong tong s6 100 nguoi
dugc khao sat voi ty 1€ 1a 21%, qua loi gidi thigu
clia nguoi quen la 28 nguoi véi ty 1€ 1a 28%, tim
hiéu théng tin tir quang céo, tivi 12 9 ngudi véi ty 16
12 9%, tir ngudn thong tin khac 13 42 ngudi véi ty
1€ 42%

Bang 7: Thong ké tin s vé cim nhan cia khach
hang doi voi san pham banh pia

. Ty1& TYIE %

Tans0 5" tich lay
rat khong thich 11 11 11
khong thich 9 9 20
binh thuong 16 16
Thich 30 30 66
rat thich 34 34 100
Total 100 100

Nguon thu thdp s6 liéu qua khdo sat tir ngieoi ddn Séc
Trang

Cam nhan cta khach hang d6i véi san pham banh
pia qua Bang 7. MJi san phdm diéu mang dén cho
khach hang khac nhau véi nhiing cam nhén khac
nhau, banh pia cling vay khi tiéu dung banh pia
ngudi tiéu dung banh ciing cdm nhan khac nhau cé
11 nguoi rat khong thich ddi voi loai banh nay
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chiém 11%, khong thich 1a 9 nguoi véi ty 1€ 1a 9%,
cam nhan 1a binh thudng 1a 16 ngudi chiém ty 18 1a
16%, thich 1a 30 nguoi véi ty 1€ 1a 30%, vai cam
nhan 1a rét thich 1a 34 ngudi véi ty 18 1a 34%.

Bang 8: Thong ké tin sé nguyén nhin khach
hang chon san pham banh pia

Lydochon  Tansd Ty 1é % Ty Ié % tich liiy

hop khau vi 32 32 32
hop gia tien 20 20 52
tet trung thu 22 22 74
Khac 26 26 100
Total 100 100

Nguon thu thip s6 liéu qua khdo sdt tir ngieoi din Séc
Trang

Mdi san pham diéu khong phai 1a tuyét dbi dem
dén cho ngudi tiéu ding cam thay thoa man, bén
canh nhiing thoa man do 1a nhitng gi khong hai
long vé san phdm dem dén cho nguoi tiéu ding
bang khudng trong van dé mua hay khong mua. Ly
do ma khach hang khong muén tiéu ding banh pia
1a khong hop khéu vi ¢6 6 nguoi trong tong sb 100
nguoi khao sat ty 1€ 1a 6%, gia khong phu hop 1a 19
nguoi véi ty 18 1a 19%, chét luong thap 1a 12 nguoi
voi ty 1€ 1a 12%, khong hop vé sinh 1a 23 nguoi ty
18 1a 23%, khong tot cho sirc khoe 1a 17 nguoi voi
ty 1€ 1a 17% va ly do khac 1a 23 nguoi ty 1¢ 1a 23%.
Nguyén nhan 14 do banh pia thudng san xuét ho gia
dinh hodc co s¢ san xudt qui mo khong 16n cong
nghé san xuit ciing twong dbi 13 tho so, bén canh
d6 nhitng cong nhan san xuat banh pia thuong
lam viéc theo mua vy, thuong thi vao mua trung
thu thi lwong coéng nhén ting 1én do nhu cau
san phdm ting 1én nhing cong nhan nay kinh
nghiém lam banh cling nhu vé sinh an toan thuc
phim chua cao.

4.2 Phan tich cac tiéu chi anh huong dén
quyét dinh mua sian phim banh pia caa nguoi
tiéu dung Séc Trang

Bai viét dua ra 19 nhan t6 dé phan tich nhiing
nhan t0 anh huong dén quyét dinh sir dung san
pham banh pia cua nguoi ti€u dung.

Fiewi X+ woXot wiXst waXyt wsXst weXet
w7 X7+ wsXgt woXot wioXiot winXnt wpXipt
wisXpipt wiaXigt wisXist wieXiet  wirXirt
wisXist Wi9Xio

Trong d6 bién phu thudc F;la quyét dinh mua
cua nguoi tiéu dung
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Bang 9: Dién giai 19 nhén t6

Bién Dién giai

X1 Thuong hiéu

X2 Dinh dudng Ngudn gbc TN
X3 Ngudn gdc tu nhién

X4 Phu gia chit bao quan

X5 Thoi gian bado quan

X6 Cong nghé ché bién

X7 Chung loai

X8 Mau sac kiéu dang

X9 Quang cdo

X10 Du vao théi quen sur dung
X11 Y kién nguoi st dung trude
X12 Xuét xr san phim

X13 Thanh phan san xuét san phdm
X14 Hop khéu vi

X15 C6 moc kiém dinh chét luong
X16 Co ghi thoi gian sir dung
X17 Dé dang tim mua

X18 Gia ca hop ly

X19 Tinh tién loi

Bang 10: phén tich hdi qui da bién

H¢ s0 hoi qui

Betg chwa Be}a da l\r/{uliiz VIF

chuian héa chuan hoa g
Hing s6 0,535 0,000 1,000
F1 0,029 0,058 0,5701,000
F2 0,042 0,084 0,4121,000
F3 -0,020 -0,041 0,691 1,000
F4 0,051 0,101 0,326 1,000
F5 0,030 0,061 0,5531,000
F6 0,046 0,091 0,3751,000
F7 -0,067 -0,133 0,196 1,000
F8 -0,018 -0,036 0,726 1,000
F9 0,066 0,132 0,2001,000

Két qua hoi qui cho ta thay F1 (chit lwong san
pham), F2 (cim nhan va phuong thirc tiép can san
pham), F4 (quang cao), F5 (gi4 ca va tién ich), F6
(kiéu dang), F9 (an toan thuc phim) déu tac dong
anh huong duong dén hanh vi tiéu dung banh pia
ciia ngudi dan Soéc Tring (c6 hé sb Beta déu
dwong). Con cac nhan sé F3 (khong chét phu gia
bao quan), F7 (an toan thuc pham), F8 (chung loai)
tac dong anh huong am dén hanh vi tiéu ding san
pham banh pia cta ngudi dan Soc Tring (co hé sd
beta am).

Phuong trinh hoi qui ddi véi cac bién da dugc
chuan hoa c6 dang nhu sau:

114

Phan D: Khoa hoc Chinh tri, Kinh té va Phdp ludt: 33 (2014): 109-118

Y=0,535+0,058*F1+0,084*F2-
0,041*F3+0,101*F4+0,061*F5+0,091*F6-
0,133*F7-0,036*F8+0,132*F9

Can ¢t vao hé sb beta, chung ta co thé xac dinh
tam quan trong cua cac yéu t6 anh huong dén quyét
dinh tiéu dung banh pia cua nguoi dan Séc Trang,
néu hé sb hdi qui chuan hoa Beta cang 16n thi yéu
t6 d6 cang co tac dong manh dén hanh vi tiéu ding.
Chtng ta thay rang nguoi tiéu dung bi tac dong
manh bai yéu t6 an toan vé sinh thuc phim, ‘quang
c4o, kiéu dang, cam nhan va phuong thire tiép can,
gia ca va tién ich va cubi ciing la chat luong san
pham.

Bién F3 c6 ddu 4m néi 1én rang, quyét dinh sir
dung banh pia cua nguoi dan c6 xu hudng giam
xudng khi co sé san xudt ding nhiéu chat phu gia
hay hoa chét trong qua trinh san xuat. Hon nita,
mirc d9 an toan thuc phdm ciing tac dong nghich
chiéu dén quyét dinh tiéu dung san pham béanh pia
ctia ngudi dan. Cudi cung, bién Fg thé hién ching
loai banh pia c6 quan hé nghich chiéu véi viée tiéu
dung banh cua nguoi dan.

4.3 Thao luin va mdt s6 giai phap nhim
dinh huéng phat trién cho doanh nghiép san
xuét banh pia

4.3.1 Nhitng thugn lgi va han ché cia cdc
doanh nghiép san xudt banh pia

Thuin loi:

Béanh pia Soc Tring dugc biét dén nhiéu noi
trong va ngoai nudc va la moén an dac san cua viung
qué huong Soc Trang.

Céc san pham nong nghiép trong nudc da dang
va phong phii tao ngudn 6n dinh vé cung tng
nguyén liéu dau vao dé san xudt san pham banh
pia. Pdy mot thé manh quan trong trong giai doan
bat 6n ctia nén kinh té toan cau hién nay.

C6 rét nhidu thuong hiéu c¢6 uy tin va dam bao
chat lugng tot chiém dwoc thi trudong trong nude
nhu Tan Hung, Tan Hué Vién, Cong Lap Thanh,
Quang Tran...

Cac dai siéu thi, sjéu thi va cua hang bach h@a
hi,én nay dang pho bién ¢ Viét Nam, phuc vu nhiéu
do6i tuong khach hang khac nhau.

Gia nhiap WTO vao thang 01/2007 s& tiép tuc
dem lai thuan loi cho cac nha xuét khau Viét Nam;
do dan din loai bd cac rao can thi truong va
han ché thuong mai duogc thiét lap nham tang tinh
canh tranh.
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Mtic thu nhdp cla nguoi dan Viét Nam ngay
cang gia tang va 16i song thay doi, nhu céu tiéu
ding san pham banh pia cao dic biét 1a vao nhing
ngay tét trung thu.

Thi truong trong nude rong 16n, co hoi xuét
khau tang, chi phi lao dong thap.

Nganh du lich dang phat trién manh o Soc
Trang lam gia tang loi nhuén cho cac san pham cua
vung qué nay.

Xu hudéng chung ma nguoi ti€u dung trén toan
cau hién nay dang huéng t6i 1a dam bao strc khoe,
ndm bit duge coi hoi nay, cac nha san xuét banh
pia da lam da dang hoa cac san phdm c6 loi cho
strc khoe nguoi tiéu dung.

Kho khén:

Nganh cong nghiép san xuat banh pia ctia nudc
ta nhin chung con manh mun, cha yéu 1a doanh
nghiép nho va vira, nén vi€c v€ sinh an toan thuc
phim chua cao.

Xét trong dai han, nganh nong nghi€p Viét
Nam bi cho 1a qué cham chap trong viéc ap dung
cong nghé méi dé canh tranh v6i cac nudc khac
trén thé gi6i, mic du Chinh phi dang nd lyc thuc
hién hoa diéu nay.

Mang lu6i phan phéi ban 1¢ cua Viét Nam van
con kém phat trlen va cac cong ty c6 xu hudng mo
rong quy mé can phai du tu va phat trién co so ha
ting ciing nhu mé cira hang mai.

Thiéu trinh d6 chit x4m va co so vét chat, trinh
d6 cong nghé va thiét bi ciia nganh chi yéu danh
gia chung la ct, lac hdu khong dam bao chat luong
yéu cau, nhiéu san pham ché bién truyén thong,
ché bién thu cong ché ty trong 16n, vé sinh thuc
pham kém.

Hoat dong marketing chua hiéu qua. Déi thu
canh tranh manh vé von va k¥ thuat, Viét Nam la
thanh vién WTO c6 thé s& khién cho cong ty nho
khong du kha ning ton tai trén thwong truong ngay
cang canh tranh khéc liét. Gia ca ting cao chi phi
nguyén lidu ddu vao ting anh huong t6i loi nhuan
vi trong thi trudng ndy san phiam nao c6 gia qua
cao ciing kho duoc ngudi tiéu ding chap nhan.

Co su khac biét 1on vé thu nhdp giir cac khu
vuc thanh thi va nong thon, tao ra sy khac biét vé
tiéu dung theo thu nhap.

4.4 Nhirng giai phap giip nguoi tiéu dung
soc trang ngay cang tiéu dung nhiéu sin phim
banh pia

Dya vao nhirng mat dat dugc va chua dat dugc
cua cac doanh nghiép san xuat banh pia tir chuong
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4 két hop véi lay y kién truc tiép cua ngudi tiéu
dung vé nhfrng gidi phap tac gia dua ra dugc nhimg
giai phap gitp cho cac doanh nghiép san xuit banh
pia san xuat ra nhitng san pham chét lugng, ¢6 tinh
canh tranh giip nguoi ti€u dung st dung va tin
tuong vao san pham.

4.4.1 Vé san phim

Phat trién sin phim theo hwéng ning cao
chat lwgng

Phat trién hé thdng dam bao chit lwong san
phim gém hoan thién hé thong do luong thuc
pham vé dinh luong khéi lwong. Mo rong ung
dung cac tiéu chuén chét lwong nhu ISO 9000, ISO
9002, ISO 14000... trong cic co s& san xuit ché
bién san pham banh pia.

Thic diy cong tac diao tao ngudn nhan luc
nham nang cao trinh d¢ cho ddi ngii lao dng truc
tiép san xudt chu yéu 1a kién thic vé& vé sinh an
toan thuc pham.

Huodng tng “thang hanh dong vi v¢ sinh an toan
thuc pham” thuong xuyén thanh tra kiém tra nhim
danh gia thuc trang cong tac quan 1y nha nudc vé
chét lugng vé sinh an toan thuc phém, dam bao vé
sinh an toan va nang cao chét lugng san pham tiéu
dung trong nude va xuét khau. Doi tuong duge
thanh kiém tra 12 mot s6 co so san xuat, nhap khau
kinh doanh thuc phim c6 nguy co cao vé vé sinh
an toan thyuc pham.

Céc doanh nghiép san xuét san phdm banh pia
nén dau tu thém cho bd phan nghién cir va phat
trién nham nghién clr tdt hon dic diém, khau vi...
timg ving mién dua ra dwoc nhiing loai san phim
banh pia dac san mang dac trung, phu hop voi nhu
cdu, s thich ciia moi dbi tuong tiéu dung.

Phat trién cic san pham chat lugng cao: xu
huéng phét trién ctia xa hoi con ngudi ngay cang
¢6 nhu cdu cao hon trong viéc lya chon cdc san
phim banh pia dap img nhu cau tiéu dung. Déc biét
la & céc do thi, thanh pho 16n nhu cdu vé cac san
phim chat lwong cao la rat 16n, do do cac doanh
nghiép. can tmg dung nhitng tién b khoa ‘hoc aé
san xudt ra nhitng san pham banh pia cao cap danh
cho ngudi ¢6 thu nhap cao va dé xuit khau.

Da dang héa san phidm

Dé phat trién thi truong dau tién cic doanh
nghiép san xuét banh pia can phai da dang héa mau
mi san phim nhim da dang hoa ddi twong khach
hang. Can tao ra cac loai san pham banh pia véi
mdt dang v& tuoi ngon, bt mét hon, cho ngudi tiéu
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ding ¢6 nhiéu lya chon hon. Nhitng miu mi cii
can thay thé bang nhimg thiét ké moi nhung van
giit dugc nhimg gia tri cot 16i cia nhan hiéu quen
thudc voi nguoi tiéu dung va dugce tin nhiém trén
toan qudc.

Nghién clru va sang tao mgt huong vi méi vira
ngon vira doc déo (bén canh 2 hwong vi sau riéng
va khoai mén) s& tao an tuong va chu y cia khach
hang. San xuit nhidu dong banh pia v6i nhiéu kich
¢& 16n nho khac nhau. Bén canh 2 dong san phdm
banh pia chay va mén, doanh nghiép nén cung cép
dong san pham méi: banh pia danh cho ngudi an
kiéng, it chét lwong, giam cholesterol.

Tang cuong dau tu dbi moi cong nghé nhim
cai tién qui trinh ché bién

Day manh d6i méi may moc thiét bi, cong nghé
hién dai nhim nang cao cht lwong san pham. Ap
dung giai phap thué mua may moéc thiét bi ban tu
dong trong doanh nghiép. D6i moi cong ngh¢ thiét
ké ché tao, thiét bj dong bao goi, thiét bi chiét rét
thyc phim.

4.4.2 Ve gid

Bén canh da dang hoa san pham, gi4 ca la yéu
td quan trong dé ngudi tidu dung chon san pham
banh pia phu hop véi gia theo khau vi va s thich
cac doanh nghiép can dua ra cac dong san pham co
gia phu hop véi dbi twong ¢ thu nhap khac nhau,
gi4 ca phai linh dong & timg thoi diém.

Phan 16n nguoi tiéu dung Viét Nam dac biét 1a
ngudi dan Soc Tring thu nhap van & muc trung
binh vi vy khi dinh gi4 san pham doanh nghiép
can dua ra cac muc gia canh tranh dé phu hop véi
nhoém d6i twong 16n khach hang nay nhung van
dam bao muc chét luong tot thi méi co thé canh
tranh. Bén canh d6, cling can dua ra nhimg san
pham chét lugng cao véi gia cao nhim dap tmg
nhu ciu cho nhing ting 16p c6 thu nhap kha
tré 1én.

Phan khuc thi trudong va xéac dinh rd khach hang
muc ti€u cua doanh nghi€p 1a nhém ddi tuong nao
dé c6 chinh sach phu hop. Lya chon cach thirc dinh
gia sao cho phu hop voi khach hang muc tiéu.
Thuong xuyén nghién ctu thi truong, xem xét
phan tmg khach hang sau khi diéu chinh gia. Pa
dang nhiéu mirc gia khac nhau giup cho khach
hang c6 nhiéu lya chon hon phu hop véi didu kién
kinh té cia minh.

4.4.3 Vé kénh phdn phoi

Trong viéc xay dung ké hoach marketing thi h¢
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thong phan phdi dong vai tro 1a khau cudi cing va
diém dé thé hién toan bod gia tri hinh anh, phong
cach, chat lugng san ph'ftm cua mot thuong hiéu.
Nguoi tiéu dung Soc Tring dang chuyén d6i dan
théi quen mua sdm tir cac chg, cua hang tap hoa
sang siéu thi, cia hang 16n va cac trung tdim mua
saim. Trudc xu hudng cic kénh phan phéi ban lé
truyén thong s& bi thu hep dan, nhuong chd cho cac
kénh mua sam hién dai.

Xay dung cac chudi cira hang dai 1y, bén canh
d6 dwa san phidm vao hé théng siéu thi ca nudc,
tiép tuc duy tri mbi quan hé tot v6i lanh dao cia
cac siéu thi va tiép tuc dit cic gian hang trong cac
siéu thi nay vi ngoai vin dé doanh s ban hang cao
con gitip khang dinh dwoc hinh anh va vi tri thuong
hiéu trén thuong truong.

4.4.4 Ve chiéu thi

Téang cudng hoat dong quing cio, quing ba
thwong hi¢u

Thong qua khao sit sd liéu, ban than tac gia
nhan thdy hoat dong san xuét kinh doanh banh pia
chua chu trong dén khau quang céo, quang ba
thuong hiéu banh pia trong nudc va ngoai nude. Vi
thé, dé cac thwong hiéu noi dia dugc nguoi tiéu
dung biét dén can phai c6 chién lugc quang ba
thuong hiéu phii hop nhim dua hinh anh thwong
hiéu di sdu vao tdm tri nguoi ti€u dung. Dé viéc
quang cdo tuyén truyen hiéu qua cac doanh nghiép
san xuat banh pia can phai biét dwoc nhimng kénh
truyén théng nao nguoi tiéu ding quan tdm nhiéu
tor d6 dua quang cao vao ding sy quan tim nay.
Tang cuong quang cao trén cac phuong tién nhu:

Quang cao trén truyén hinh: truyén hinh 1 kénh
thong tin truyén thong thong dung va pho bién nhét
dbi V61 moi nguoi, vi thé ma viéc chon luya kénh
truyén hinh dugc nhiéu nguoi tiéu ding uu tién
xem dé quang cao thi hiéu qua quang ba, tuyén
truyen clia né rat cao, thong tin san pham d& dang
tiép can v6i nguoi tiéu ding.

Quéng cdo trén tap chi: lya chon nhimg loai
bao co do gia lon tuyén truyen _quang ba thi xac
suat ngudi tiéu dung biét dén 1a rat cao.

Quang c4o trén mang: ngdy nay toc do phat trién
cua internet né da két ndi duge moi nguoi va tro
thanh kénh truyén tai khong 16. Pay 1a kénh truyén
tai thong tin vo cung hitu hi¢u nhung lai it t6n kém
chi phi hon. Do d6, cac doanh nghiép can day
manh xay dung thlet ké website, ding ky tén mién
dé hinh anh, tén tudi ciia doanh nghiép dwoc dong
dao nguoi tidu dung biét dén.



Tap chi Khoa hoc Truong Pai hoc Can Tho

Khuyén mai: Thyc hién cac hinh thirc khuyén
mai nhim thu hat sy cha y cua khach hang, dic
biét 1a vao nhitng ngay 1. Gom 3 hinh thirc sau:
(1) Tang kém san pham khac: gitp khach hang co
dip tiéu dung nhitng san pham cua doanh nghiép
nhu mua lap xudng véi sd lugng nhidu ting 1
phong banh pia.(2) Tang cac vat pham lwu niém:
c6 thé gitip khach hang nang cao nhan biét vé
doanh nghiép cta minh théng qua cac yéu t& nhan
biét trén vat phdm nhw: méc khoa cé in logo doanh
nghiép, 4o thun, viét,..(3) Giam gia: thu hat dwoc
s0 luong khach hang hon qua viéc giam gia nhu
mua mt phong banh pia dugc giam 5000 ngan
ddng trong dip 1&, hodc mua bén ting mot. Tuyén
truyén quan hé cong chiing: nhim tao 4n tuong dep
trong nhan thiic nguoi ti€u dung nhu chuong trinh
tai trg hoc bong, gitip d& gia dinh kho khin, phat
banh pia cho tré em c6 hoan canh dac biét kho
khan trong dip tét trung thu.

4.4.5 Vé con nguoi

Té chirc cac budi huin luyén doi ngii nhan vién
vé k¥ ning ban hang, phong cach phuc vu chuyén
nghiép va chu dao. Thai d¢ nhén vién luén &n can
niém no, luén sin sang tu van thong tin san pham
cho khach hang. Thiét ké va xay dung bii dau xe
rong rai, c6 mai hién va cd nhan vién bao v¢ luén
4n can giup khach hang trong viéc giri va di chuyén
phuong tién di lai cua minh.

Thiét k& mot khong gian riéng canh gian hang
trung bay c6 ban ghé trang nhi va nudc tra thom
ngon dé khach phuong xa c6 tram dimng chan va
thudng thich banh pia vi khi an banh pia ma dugc
uéng nudce tra 1a mot diéu hét ste 1a tha vi.

5 KET LUAN VA PE XUAT
5.1 Kétluan

Muc tiéu chinh cta dé tai l1a nghién ciru hanh vi
tiéu dung clia nguoi dan trén dia ban tinh Soc
Trang dbi v6i san pham banh pia ctia Soc Trang va
nhan dinh cia ngudi tiéu ding di voi san pham, tir
d6 c6 thé dua ra mot sb giai phap cho cac doanh
nghiép san xuat nhitng san pham banh pia c6 chat
luong cao giup nguoi tiéu dung Soc Trang hai long
khi st dung. Két qua khao sat, ldy ¥ kién ctia nguoi
tiéu dung dwa trén cac cau hoi Liker 5 mure do cho
thay khi quyét dinh mua san pham banh pia thi yeu
t6 gia ca va tién ich san pham, phuong thire tiép
cén, quang céo, théng tin san pham, an toan thuc
phﬁm, tién loi cua san phém, chét lugng san phém,
cam nhan tic dong dén hanh vi cua ngudi tiéu
dung. Pac biét 1a ngady nay nguoi ti€u dung chu
trong dén vAn d& dam bao stc khoe, chat luong
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phai tdt, vé sinh an toan thuc phém dugc nguoi tiéu
dung quan tam.

Tom lai, dé giap ngudi tiéu dung sir dung cac
san ph@m banh pia nhicu hon thi cac doanh nghiép
san xuat nén tip tuc da dang hoa san phim theo
hudéng néng cao chat luong san pham mé rong thi
phén, khédc phyc nhing khuyét diém ton tai, khong
nén chay theo van d¢ lgi nhuin, dua ra mirc gia ca
canh tranh hon.

5.2 Dé xuat

5.2.1 Doivéi UBND tinh Soéc Tréing va cdc So nganh

Dbi voi mit bang xay dung cum cong nghiép
chuyén nganh ché bién san pham banh pia, ho trg
mit bang, kinh phi dé So Cong nghiép tinh phdi
hop v6i hoi ché bién lwong thyc-thyc phdm tinh
x@y dyng trung tdm giao dich vat tu san phim
nganh ché bién; hd tro mat bang, nha & cho cong
nhan va kinh phi & S¢ Lao dong — Thuwong binh —
X4a hoi tinh phéi hop véi Hoi ché bién luong thuc —
thuc phdm tinh xdy dung Trung tim dao tao
chuyén nganh san xudt banh pia. Hoi ché bién
lwong thuc- thyc pham tinh Séc Tring giup cac
doanh nghiép c6 ciing nganh san xudt banh pia lién
két v6i nhau thanh nhimg nhém chia sé thong tin,
cong nghé, hd tro cong tac thi truong.

Tang cuong sy lanh dao ctia Pang d6i véi cong
tac bao dam an toan thuc phﬁm, chu trong dén viéc
quén triét sdu sic, nang cao nhén thirc cua ngudi
dan vé tim quan trong cua an toan thyc phdm dbi
voi doi séng x4 hoi, dén stc khoe con nguoi sy
phat trién noi gidng va phat trién kinh té xa hoi cua
dit nuée. Thuong xuyén chu trong viéc 1anh dao,
chi dao cong tac bao dam an toan thuc pham dé
gop phan khong ngimg ning cao chét luong cude
sdng ciia ngudi dan; dua cac tiéu chi an toan thuc
pham vao két hoach phat trién kinh té xa hoi cta
dia phuong.

Chu trong tang cuong cong tac quan ly nha
nude vé an toan thyuc pham, t6 chirc thuc hién ddng
bo hiéu qua cic chinh sach phap luit vé an toan
thuc pham. Tang cuong kiém tra giam sat viéc thuc
hién céc quy dinh cua phap luat lién quan dén an
toan thuc pham, kién quyét d4u tranh, xu ly
nghiém minh cac truong hop vi pham. Ciing cb to
chirc va nang cao nang lyc cho doi ngili can bo lam
cong tac quan 1y nha nude vé an toan thue pham.

Tiép tuc dwa ra cac chinh sach wu dai cua
UBND tinh Séc Tring véi viéc dau tu phat trién
nganh san xuit banh pia trén dia ban nhu cac
chuong trinh:



Tap chi Khoa hoc Truong Pai hoc Can Tho

Vay vbn wu dii thudc chuong trinh kich cau
thong qua dau tu.

Uu dai dau tu: theo Nghi dinh 51/1999/ND-CP
ngay 08/07/1999 nha nuéc cho huong wu dii dau
tu. Vi cac chinh sach hd trg nhu mién giam tién
thué sir dung dét cho du 4n wu dai vé thoi gian va
thué thu nhap doanh nghiép, mién thué nhap khau
may moc thiét bi, thu nhap ca nhéan, vay vén uu
dai, hoac dugc bdo 1anh tin dung...

HO tro 13 sudt sau dau tu: theo thong
tu 51/2001/TT-BTC ngay 28/6/2001 cta Bo
Tai Chinh.

Chinh quyén dja phuong nén c¢6 nhing chinh
sach hd tro, vu tién phat trién trong nganh san Xudt
kinh doanh banh pia. Hon nita can kéu goi sy quan
tim_ dau tu vao nganh san xudt banh pia tir cac
nguon lyc trong va ngoal nuée. Cubdi cung chinh
quyén dia phuong nén két hop v6i nganh du lich
tinh dé quang ba dac san nay dén du khach phuong
xa mdi khi viéng tham Séc Tring.

5.2.2 Doivéi co quan quan Iy chdt heong trén
dia ban tinh Soc Trang

Trién khai ké hoach thanh tra, kiém tra thang
hanh dong vi chét lugng ATVCTP va tiép tuc theo
ddi canh bao nguy co mat an toan thuc pham.
Thanh tra kiém tra nhim danh gia thyc trang cong
tac quan Iy nha nudc vé chit lugng vé sinh an toan
thuc pham, kip thoi phat hién va dé xuét cac giai
phap tang cuong quan ly, dam bao vé sinh an toan
va nang cao chat luong thuce pham tiéu dung trong
nude va xudt khau. DBéi tuong dugc thanh tra 1a
mot sb co s& san xuét, nhép khéu, kinh doanh thuc
phim c6 nguy co cao vé vé sinh an toan thuc
phim. Piy manh cong tic tuyén truyén gido duc
gitip cong dong quan tim dén van dé chat lugng vé
sinh an toan thuc phém, dac biét trach nhiém cua
doanh nghiép san xuét thuc phim dugc cu thé hoa
hon bang nhirng cam két truée khi dua hang hoa ra
thi truong luu thong. Phai huéng dan va kiém tra
nghiém ngit nha san xut.

5.2.3 Doi véi nguoi tiéu ding

Theo thong ké cta nganh y té, hién ca nude co
10 triéu ho san xuit thuc phém nho 1¢, trong do
80% la khong dam bao déu kién vé vé sinh an toan
thyc pham. Piéu nay cho thdy nguy co mat an toan
vé sinh trong san xuét, luu thong va st dung thuc
pham hién nay 14 rat cao. Vi thé, && gop phan giam
thiéu tinh trang thuc phim kém chéit lugng, co
nguy co gdy dc hai, ngoai trach nhiém va luong
tdm nha san xudt dbi véi cong dong, ngudi tiéu
dung can phai trang bi cho minh nhimg kién thirc
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co ban dé nhan biét, phan loai thuc phém gia that,
hang kém chat lugng trude khi st dung.
5.2.4 Dadi véi nha san xudt:

Tiép tuc duy tri chit lwong san phim nhu hién
dang cung cip va hoach dinh chinh sach phat trién
san phiam da dang dé dap Ung nhu ciu ngay cang
t6t hon cho khach hang trong va ngoai nudc.

Tap trung hon vao cong tac khuyén mai, quang
cdo va quang ba hinh anh cta doanh nghiép, san
pham dé nhiéu khach hang biét dén nhén hiéu banh
pia va thuong hiéu banh pia S6c Trang hon.

TAI LIEU THAM KHAO
1. Philip Kotler (1997), “Quan tri marketing”,
NXB Thong ké.

2. Luu Thanh Btrc Héi (2003), “Bai giai nghién
ctru marketing”, Truong dai hoc Can Tho.

3. Pham L¢ Hong Nhung “Huéng dan sir dung
phan mén SPSS”.

4. Lg Van Huy, (2009), “Hudng dan str dung
phan meén SPSS”.

5. Pang Van Khoa, (2011), “Dénh gia mirc d6
hai long cua khach hang doi voi san pham
dich vu tai ngan hang Pong A tai Kién
Giang”, luén van thac si, Truong Pai hoc
Can Tho.

6. Nguyén Thi Phuong, (2010), “Nghién ciru
murc d6 hai long cua khéch hang tai Ha No§i
d6i voi san pham xe gan may Air Blade cua
Honda Viét Nam”, d€ an mon hoc.

7. Ly thuyén Tran (2010), “Nghién ciru hanh
vi tiéu dung banh pia Tan Hué€ Vién tai quan
Ninh Kiéu thanh pho Can Tho”, luan van tot
nghié¢p Truong Pai hoc Can Tho.

8. L& Thi Di¢u Hién (2011), “Phan tich cac
nhan t6 anh huong deén hanh vi tiéu dung
thuc pham dong hop xuat xt tir Trung
Qyéc”, luan van tot nghiép, Truong Pai hoc
Céan Tho.

9. Trang wed trén Internet

http://vi.wikipedia.org/wiki/B%C3%A1nh
p%C3%ADa
http://Scialert.net/fulltext/?doi=jas.2009.379
2.3803
http://business.highbeam.com/534/article-
1G1-97176866/comparison-
http://www.ymoi.com/2010/08/bnh-pa-sc-
trang-mn-qu-trung-thu-moi-la-mkhng-km-
phan-nghia/



