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1. Giao tiip (GT) hay "Tiep c?n GT' (Communi­
cative Approach) la mQtphvong pnep (PP) day hoc
ngo~i ngli phobien va hieu qua nhat hi~n nay. Hau
het cac giao trinh, sach giao khoa pho thong tieng
Anh tren the gi6'iva aVi~t Nam dau ducc bien soan
dua tren quan di~m cua PP nay. Qua do, rnuc tieu
cuoi cung cua d~y hoc ngo~i nglila phattri~n kinang
giao tiep (KNGT), ki nang ngon ngli (linguistic skills)
cho n~vai hQc. ,

f)eGTdvqc, PP nay doi hoi phaitinh den phvo~g
di~n xahQi, van hoa cua ngan ngtJ (NN), cac dieu
ki~n xa hQicua qua trlnh san sinh NN, va NN dvqc
dung trong cUQcsong hang ngay. Ngoai ra,phuong
phcip giao tiep (PPGT) con chu y t6'i phuong di~n
nghia cua NN, tuc la, y cJjnh G T (intention of

." communication). Khai ni~m nay va sau cac nha NN
gQila "chuc nang NN" (language function). Nhvv~y,

, theo PPGT, NN khong chi la phvong ti~n tvduy ma
con laphvong ti~nGT. M I;IC d!ch cuoi cu~gcua, ngv0
hQCngo?i nglikhong chilatiep thu va nam chac kien
thuc NN (ngli am, tltvt,rng, ngli phap) ma can d?t
dvqc nang Il.!'c(kha nang) GT(thanh th?o ca4 ki nang,
(KN): nghe, noi, dQC,viet va SLrdl;lng dvqc NN de
GT). VI v~y, cac tai li~ud?y hQchi~n nay dau hv6'ng
den giup ngvai hQ~thl.!'chi~n dvqc nhling ~huc nang
NN khac nhau,chang h9n nhvxin phep,denghj, yeu
cau aidolam vi~c gl; motasl.!'v~t; baytosl.!'quan tam,
thich thu ho~c khong thich ... Hon nlia, d~ GT hi~u
qua, ngvai hQccan SLrdl;lng cac hlnh thuc NN thich
hqp v6'i tinh huang GT(situations}, trong do, yeu cau
ngvoi tham gia GT phai th~ hi~n dvqc y djnh GT
(intention) thong qua vi~cthl.!'chi~ncac nhi~m vI.)khclc
nhau (tasks).

V6'i PP nay, bai hQctrai qua cac bv6'c: gi6'i thi~u
hQc Ii~u; - thl!c hanh; - ho?t dQng GT; - danh gia;
cungco ...

PPGT co uu cJie"mhon h~n cac PP khac la no bao
trUm mQiphvong di~n cua qua trlnh d~y hQCngo~i
nglinhvNN, van h6a,xahQi...hh~m ran luy~n KNGT
hoan chinh cho ngvai hQc.f)~c bi~, PPGT coi vi~c
hinh thanh va phat tri~n bon KNGT nhv nghe, noi,
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doc va viet la rnuc dich cuoi cung cua qua trlnh day
hoc, cac kian thUCNN nhu ngli am, tLrvt,rngva ngli
phap laphL10ngti~n, dieu ki~n hinh thanh va phattri~n
cac KNGT. Vi'v~y, PPGT thl.!'csl.!'giup ngvoi hoc.co
kha nang SLrdlJngduoc tieng Anh d~GT. Tuy nhien,
nan che cua phircnq phap nay la, vi qua nhan manh
den vi~c hinh thanh va phattri~n 4 KN trong qua trlnh
d?y hQCnen NN (ngli am, tLrvt,rngva ngliphap) khong
dvqc quan tam mQtcach thich dang. Ketqua la, rnQt
so ngvOihQc cam thay khoc6th~"GT"vlkhong n~m
ch~c h~thong quyt~c NN. M~tkhac, theo quan di~m
cua PP nay, quan h~ gilia ycJjnh GT(bao gam cac
hanh d(>ngloi noi hay lacac chuc nang NN hQCdvqc)
va hi~n thlfcla qua phuc t9P, khong r6 rang. N6i cach
khac, ngvaita khocoth~ll.!'a chQncacphatngon theo
chuc nang phu hqp v6'i nhu cau GT thl.!'cte da d9ng
va rat phuc t9P·

2. Cac thanh ~han chinh clla mQt ung dl.}ng
d~y hQc tn.fc tuyen

Bang 1. Cae thanh pMn eua mqt tJng dl!ng
hQc t?P We tuye'n (1)

Thanh phan Mo 111
Cae phful ehung Ghi danh. thea dOith<likh6a bieu, hoe lieu

Cae bai giflng Tham dll vao eae bai giang va thuyel trinh

Cae thaa lu~n nMm
Tham dll .vaa eae eUQethaa lu~n nh6m va eae
seminar

Cae SlI kien hoe I~p Thlle dja. thlle hilnh, dl! giang

Cae thanh phan IhOng Cung d,p eae linh nang lien Iqe. Iraa d6i giaa nguoi

lin -lien lae dqy va nguai hOC

Tl! hoe C6 giam sfIVkhOnggiam sal

Cae dll an ea nMn Cae bai I~p lelnlam dQelap

Cae dll an nMm Cae bai I~P l<lnlam ehung

Klem Ira Cae ho,!1dong Idem tra. danh gia

MQtSOhQcgia da dva ra cac khung khac nhau d~
mo ta cac lmg dl.)ng nen web tronQ giao dl;lCva hQc
t~p. Trong d6, Collis (1997) cho rang, hau het cac
hlnh thuc cua moi trvong hQc t~p la t6ng hqp cua
d~ng thanh phan va Sl! ki~n khac nhau.

Sau khi ngrien cLru,phan tich vu di~m va h?n che
cua mQtsOlmg dl.)ng d?y hQc tieng Anh hi~n nay,

* Vi~nSit ph~mki thu~t, Tnrl)ngD~i hqcbach khoaHil Hoi
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~ . ~ toi da phat trien va thu nghi$mung dl,mg dgyIEP ~ng Anh tn!c tuy~n. Vai nen tang su p,hgm la
, T khi dgy hoc ngogi ngu, ung dl,mgmuon cung

lUY
'E""ronguO'id.~~gnhung ~hU~nan~, trai ~ghi$m de

I~dgy hoctienq Anh mQtcach hieu qua.
19 dl,mg bao gam cac thanh phan sau: - Truy
70ngtin:the hi$n cac hoc li$u cunq cac thong tin

~GOC uan mQteach day du, true quan; - Tuanq tee:
mg cac cong ngh$ web ~ai, de tao ra cac hoc

la qua trlr) tinh tuang tac cao; -Ket noi.·C6cac tinh n~ng
ttl vl,tng ~IienIgc.ti$~IQi,n~anh ch6ng;_-C~ c~ng cuho trq .
anhvaph~o -quan IIhoc IIE;lumanh me, de sudunq. .
jp nguoi ,Quy trinh phat tri~n ung dl;lng
;GT. Tuy~c phat trien ung dl,lng duqc thl,l'c hi$n thong
~ua nhanac buac nhu sau:
~trong qu Ph8.n tfchcac tinh nang cua h$ thong dl,l'atren
Iguphap) ~ucau ve san pham, the hi$n du6i dgng cac d?c
.K~tqua t1U?tcuah$ thong, ttl d61l,1'achQncac cong cl,l,
f"VIkhon ngh$ S9 su dl,lng trong qua trlnh xay dl,l'ng
theo qua~te. ,
T (bao go Ll/a chQncac c00g Cl! I?p trinh. Ngoai mQtso
IgNN hocCl,l,cong ngh$ nen tang trong vi$c xay dl,l'ng
6 rang. N~te, dl,l'avao cac d~c ta kTthu~t va thi~t ke cua
~phat ngoham, GV co the S9 can Il,I',achQ~them cac thu
thl,l'ct~ d&.Ptrinh, cong Cl,lkhac can thiet cua quy trlnh

~ L!ng.
mot ung Thief ke~Sau khi da phan tich r6 ve h$ thong,

. ~nhxay dl,tngcau truc nQidung, ca saduli$u va
r ling dung ~ giao di$n. Trong kMu thi~t k~ giao di$n, thi~t

. 1module nao can rno fangay cac tinh nang, sl,l'
la 'en module d6 de nguoi I~p trinh hinh dung r6
abieuhoclieuIii trien khai.
Iva th~~ttrinhTrienkhai. L$p trinh h$ thong dl,l'atheo cac d~c
Ihaolu~nnh6mlu~tva thi~t ke.
_____ ,ThtJnghi~rn.£>OOggoi cac modulevaphathanh
jn~ ,'. .'ngthu nghi$m cho mQtluqng nguoi dung nhat
IT ,ac. tra~001 gil'? k'," th ?. e lem u.
~t fJanh gia ket qua dgt duqc, rut ra nhung diem
---, diem yeu cua san Rham.
_____ .Giaodiensan ph~m
lnhgia 't qua th~ nghi$m san pham cho thay, san pham
ng khac ntqc mQt so ket qua nhat dlnh: - Giao di$n than
Igiao dl,lc \Sangsua, r6 rang; - H$ thong h09t dQngtot, hien
ing, hau hnh xac, day du nQidung tren cac trinh duy$t pho
la tong hqhat hi$n nay; - May chu on dlnh, co kha nang
lau. r nhung t~p tin co dung luqng Ian.
J diem va h~nC9nhnhtJnguu diem tren, do thO;gian co h9n
Ig Anh hi~hu kinp nghi$m phattnen sanpham chua nhieu,

lam van con hgn che: - MQtso tinh nang chua
:h khoa Ha Nq6ngd~n Cl,lthe, giao di$n chua thi3.nthi$n vai
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Bili 1: Rules and Instructions
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Hinh 2. Trang hien thj bai hqc

nguoi dung; - Luqng hQCli$u dang tai con h9n che ve
m$t soluqng va nQidung.

Huang phat triln cva san phBm: Sau khi thu
nghi$m, san pham c6 the tiep tl,lCphat trien tren cac
yeu tosau: - Nang cap h$thong bao m$t, phan quyen;
_Cai thi$n giao di$n nguoi dung; - Cai thi$n cong Cl,J
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HS, trangthietbi hi~n dq_iphaidam bao, dong bQ,day say me, long nhi~ttinh d~ giup HS hinh thanh dLtqc
du d~ phuc vu tot hemcho hoc t~p (phong may chieu nhi~u nhat cac KN can thiet, d~c bi~t h~KNGT qua
da nang,daicassette, bang hinh, phong mayvitinh moi bai hoc. Ngoai ra, can thay doi nh~n thuc, hanh
coketnoiinterneL). Bien chelOphQC,phong hQCphu dQng Ci HS cOng nhir cac cap quan Ii v~ vai no cua
hop, thu~n ti~n cho ca GV va HS. man GOGO trong nha trLtang THPT. Co nhu v~y,

g) Gan tfl chtJc duo: esc bu61h¢i thao, t98 dam, GOCO m6'ipnat huy vai tro, tac dl!ng to Ion von co
h¢i thi ve' (en luy~n KNGT cho HS nhu: HQi thao cua notrong ren luy~n KNGT noi rieng, hoan thi~nva
phLtang phap ren luy~n KNGT cho HS; TQa dam phattri~n nhan cacb noi chung cho HS THPT. 0
giao dl,lcvan hoa GT ung ,XLrcho doan vien, than,h Tai lieu tham khao
nien; HQith!Ltn9xLrtinhhuang sLtphq_m;K~ gia~ tie~ 1. Ng~yenThanh Blnh. Giao d"Qcm~t so ki nang
sLtphq_mcuaGVTHPT...Qua cac hOq_tdQngnay se , song cho hQc sinh ph6 thong. NXB D{li h9CSLlpht;lm,

giup cho cac can bQ,GV trong nha trLtangcling trao H.2013.
doi, dong gop sang kien, kinh nghi~m, hi~u biet vao 2. B¢ GD-DT. Giao d~c cong Mm 10, 11, 12. H. 2006.
vi~cxaydL!f1gmQtquytrinh ren luy~n KNGT cho HS 3. Phung Van B¢. Li lu1)n d~y hQc mon Giao d.,c
cotinh dong bQ,h~thong d~tq_onen mQtmaitrLtang cong dan <Y troong trung hQc ph6 thOng. NXB Dt;li
ren luy~n KNGT toan di~n cho HS. NhLtv~y, ca Ban h9C qu6c gia Ha N¢i.1999.
lanhdq_onhatruang._Cang£)oan-£)oanThanhnien 4. Nguyen Van D6ng. Tam Ii hQc giao tiep. NXB

Chinh trt - Hanh chinh. H. 2009.
_GV phai co Sl/ phoi hqp, phan hoi, cling thl/c hi~n 5. Ph~m Vo DOng. Van hoa giao tiep. NXB Van h6a
ml,lc tieu chung. Sl/ phoi hqp do khang con mang thOng tin, H. 1996.
tinh Ii lu~nma layeu cau buc thiet can phai lam-cuacci
nha trLtang,cac tochuc doan the, cOngnhLttvng GV
nh~m tq_onan mQtmai trLtanghQct~p, ren luy~n dq_t
ket qua cao. BCiiKNGT ~hl co the dLtqc ren luy~n
thong qua hOq_tdQngva bang hoq_tdQng.

* * *
.£)oi voi man GOGO, "mljc tieu d?y n~Lldf'luan

dLtqcxacdinh laquan trQngnhat. £)~co the ren luy~n
KNGT cho HS qua GOCO, GV ngoaisl/vtin9 vang
v~ chuyen man, nghi~pvl;l,thi tren het can phai co Sl/

SUMMARY
Communication skills training for high school

students are current urgent requirements. Civic
education is one of the subjects had an important
role in fostering communication skills. There should
be changes in awareness and concrete action from
the teachers. students and managers with this
subject. In addition. with each lesson. teachers need
to select the necessary communication skills.
appropriate training to students. Thus. civic education
to promote its role in fostering communication skills
for students.

Ong dung phuong phip giao tiep ...
•

(Ti8P thea bia 3)

sOq_ngiao trlnh day du han; - Bo sung cac tinh nang
kiem tra va theo doi hQct~p. 0

(1) Ron Oliver - Jan Herrington. Teaching And
Learning Online: A Beginner's Guide To E-Iearning
and E-teaching in Higher Education. Centre for
Research in Information Technology and Communi­
cations Edith Cowan University Western Australia.
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SUMMARY
Teaching spciecialized subjects in generals &

languages in particular have distinct characteristics
about learning theory such as: lesson organization.
communication. testing. tutoring ... Currently. ICT
(Information - Communication Technology)
applications in teaching languages become common
&diverse. However. the syllabus construction process
which is ineffective is a matter of concern.

This research focuses on analyzing the characters
of teaching foreign languages. in order to offer a
suitable integrated teaching strategy & then apply it
in the development of an English learning application.

T~p chi Giao dye so 353\61


