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TOM TAT: Bai bdo dé cap tdi cac hanh doéng xa héi trong giao tiép, ting x( cta
hoc sinh vdi tu cdch la thanh phan caa tri tué xa hoéi cia cac em. Nghién cuiu
da xac dinh duoc cac muc dd hanh ddng xa héi cua 1128 hoc sinh tu I6p 6
dén I6p 9 cua 10 trudng trung hoc co s6 thudc 5 tinh/ thanh phé & Viét Nam.
Pong thdi, xdc dinh dugc cac mé hinh ¢é tinh du bado tdc déng cua cédc yéu to
phong céch giao tiép, xu hudng giao tiép va khi chdt cla hoc sinh ciing nhu su
hoc tap giao tiép ti ngudi khdc dén hanh dong xa hoi cua cac em. Nhiing mé
hinh co tinh du bao dugc phat hién trong nghién cuu la ggi y hidu ich cho cac
béac cha me, giao vién va hoc sinh trong viéc nang tri tué xa héi théng qua viéc
tang cudng hanh ddng xa hoi trong viéc thiét 14p cac quan hé xa hdi tich cuc,
trong giao ti€p va ting cua hoc sinh.
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1. Dat van dé

Hanh dong xa hoi trong giao tiép - mot thanh phan
quan trong cua tri tu¢ xa hoi, 1a cac hanh dong thich Gng
v6i ngudi khac; La tac dong, anh huong dén ngudi khac;
Duy tri chudi twong tac giita ngudi - ngudi trong quan
hé (Guilford,1969); La hanh dong tiép xuc nhip nhang
giita ¢4 nhan voi nguoi khac; Hanh dong thé hién ban
than mot cach 4n twong, biang cac phuong tién ngdn ngit
va phi ng@n ngir; Thé hién su ty ton, su hép dan, cubn
hat, truyén cam hung, lay lan cam xtic; Pong thoi biét
kim nén, che gidu cac cam xuc bat loi; Hanh dong gay
tac dong, anh hudng bang uy tin, vi thé, quyén luc; Hanh
dong thé hién sy quan tam, lo léng, chia sé, nhuong nhin,
luon san sang hd trg, gitp d& nguoi khac (Goleman,
2006; Albrecht, 2006). Nhiéu nha nghién ctru con nhan
manh hanh dong thau cam va chia sé (Albrecht, 2006;
Lisa Garr, 2015), hop tac, khuyén khich, thé hién su chan
thanh, trung thyc, quan tam, ton trong dbi tuong trong
giao tiép (Buzan, 2002; Armstrong, 2010). C6 thé khai
quat thanh cac nhom nang lyc (NL) hanh dong xa hoi:
NL thé hién ban than; Hanh déng tac dong dén nguoi
khac; hanh dong hop tac, khuyen khich ngum khéc; hanh
dong thdu cam, duy tri, kiém soat va diéu chinh ban than
trong giao tiép, ung xtr xa hoi va hanh dong thiét lap,
duy tri va phat trlen cac quan he x3 hi tich cuc. O Viét
Nam, di c6 mot sb nghién ctru vé hanh dong xa hoi dudi
gdc d6 hanh dong ting ho xa hoi nhu Lé Van Hao (2015),
nghién ctru vé hanh vi ung ho xa hoi; Nguyén Vin Luot
- Truong Quang Lam (2017) vé ki ning x4 hoi cua tré vi
thanh nién nong thon; Nguyén Tuan Anh (2017) vé “Mbi
quan hé giita ddng cam va hanh vi tng ho xa hoi & sinh
vién”; Db Ngoc Khanh (2017), vé su thdu cam va hanh
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vi ung hd xa hdi ¢ thanh nién. Nhin chung, con it cong
trinh nghién ctru vé& hanh dong xa hoi voi tu cach 14 thanh
phén cta tri tué xa hdi duoc thé hién trong thiét 1ap quan
hé, giao tiép va g xir ctia hoc sinh (HS) trung hoc co s&
(THCS). Nghién ctru nay nhiam bé sung dit lidu vé linh
vuc trén trong tri tu¢ xa hoi cia HS THCS ¢ Viét Nam.
Bii bdo la sdn pham ciia dé tai “Nghién civu tri tu¢ xa
héi ciia HS THCS ddp iing yéu cau Chuwong trinh Gido
duc phé théng méi”, ma sé: B 2019-SPH-07 do PGS.
TS Phan Trong Ngo la chii nhi¢m.

2. NGi dung nghién cuu

2.1. To chiic va phuang phap nghién ciiu

2.1.1. Thiét ké thang do

Thang do dugc thiét ké dui dang ty dénh gid vé hanh
dong xa hoi va cac yéu t6 lién quan dén hanh dong xa hoi
trong giao tiép, Gmg xur cua HS va cac yéu tb lién quan.
CAu trac cua thang do gom 104 items, duogc soan thao
theo cac chu dé: 1/ Hanh déng xa héi trong giao tiép:
25 items, v6i 5 nhéom hanh dong (mdi nhom 5 items); 2/
Phong cdch giao tiép ciia HS: 25 items, tmg v6i 5 phong
cach dién hinh: Phong céch doc doan; dan chu va tu do;
phong cach hudng dén con nguoi Va phong cach hudng
dén cong viéc; 3/ Xu hwong giao tiép: 20 items, ing voi
4 xu huéng: Hudng dén lgi ich ban than va huéng dén
ngudi khac; xu huéng huéng nodi va huéng ngoai. Mai
loai xu hudng 5 items; 4/ Khi chat: 20 items, voi 4 loai
khi chit ph bién: Nong nay, binh than, linh hoat va uu
tu; 5/ Tdc dong cua hoc tdp giao tié}? tir nguoi khac: 7
items va su tic dong cua cac yéu to dén hanh dong xa hoi
trong giao tiép ciia c4 nhan: 7 items. Céc items va clia
toan thang do st dung thang diém Likert v&i 5 mirc do:
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mirc 1 - mic thip nhat (twong tmg 1 diém) va cao nhit;
mirc 5 (5 diém). Gilta mirc 1va mirc 5 1a cac mirc trung
gian: muc 2 (2 diém); muc 3 (3 diém) va mirc 4 (4 diém).

Kiém dinh dp tin cdy ciia thang do: Chu dé c6 hé sb
Crobach’s Alpha thap nhét 1 0.894 va cao nhat 14 0.907.
Hé s Crobach’s Alpha cua toan thang do 13 0.903. Didu
nay cho thdy, cac items cua thang ciing nhu toan thang
do dam bam d9 tin cay khoa hoc.

2.1.2. Phan tich nhan to

KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.  .899
Approx. Chi-Square ~ 24466.759
Bartlett’s Test of Sphericity df 5253
Sig. .000

Hé s6 KMO = 0.899 > 0.5: Phan tich nhan t6 thich hop
v6i dir liéu nghién curu.

Két qua kiém dinh Bartlett’s 1a 24466.759 voi mirc
nghia sig = 0.000 < 0.05, chung to dit liéu dung dé phan
tich nhan t6 14 hoan toan phu hop.

2.1.3. Cd mau va dic diém chung ctia mau nghién ciiu

Téng s6 HS duoc khao sat 1 1158 em. Sau khi loai trir
nhu'ng HS (phiéu khao sat) khong du thong tin theo yeu
cau nghién ctru con 1147 HS tir 11- 12 tudi dén 15 tudi,
duogc chon tur 16p 6 dén 16p 9 cua 10 truong THCS, trén
dia ban do thi (5 truong) va ndng thon (5 truong) cua 5
dia phuong dai dién cho ca nudc (Mdi tinh/thanh phé 2
truong): Ha Noi, Thanh phd HO Chi Minh, Hai Duong,
Thanh Ho4 va Ha Tinh. Pic diém nhan khau hoc cua
nhom mau khao sat phu hop véi thuc tién cua Viét Nam.
V& vé ti 1& gidi tinh (Nam 48,1%:; Nit: 51,83%); Dia ban
sinh song: Do thi: 46.72%; Nong thon: 53,28%. Khoi
16p 6: 22,87%; Lop 7: 26,34%; Lop 8: 25,53% va Lop 9:
25,35%. Theo tht ti con trong gia dinh: Con dau/ con 1:
53,90%; con thu/con ut: 46.10%. Tham gia cong tac tap
thé (16p trudng, 16p pho, chi doi trudng, chi doi pho, to
trudng): 23.4%, khong tham gia: 76.6%.Thanh tich hoc
tap nam trude: Muc gidi (Theo chuan cua B Gido duc
va Pao tao): 65%%; Muc kha: 27.92%; Muc trung binh
va yéu: 7.08%. Ti 1¢ vé thanh tich hoc tap phu hop véi
thuc tién gido duc ¢ Viét Nam nhimg nim gan day, véi
xu thé coi trong thanh tich ctia HS.

2.1.4. Phan tich dif liéu va phudng phap thong ké

Mirc d6 hanh dong xa hoi trong giao tiép cia HS va
cac yéu té ¢6 lién quan dugc xac dinh theo hai tham s6:
1/ Trung binh diém, do léch trung binh diém, diém thap
nhét, diém cao nhat va diém trung vi (theo thang 5 diém);
2/ Ti 1€ % mirc d6 hanh dong xa hdi, phong cach giao
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tiép, xu huéng giao tiép, khi chat va hoc tap giao tiép
cua cac nhom mau. Két qua duogc xu li bang phan mém
SPSS 20.0.

2.2. Két qua nghién ciiu

2.2.1. Mo ta két qua khao sat vé hanh dong xa hdi trong giao tiép

cta hoc sinh

a. Hanh dong xd hoi trong giao tiép va phong cdch, xu
hieong, khi chdt, hoc tdp giao tiép ciia HS (xem Bdng 1)

Trung binh diém chung vé hanh dong xa hoi cia ca
nhom HS dugc khao sat dat 3.24/ 5 diém, D9 léch chuan
0.49; Piém trung vi: 3.24 diém. Nhu vay, hanh dong xa
hoi trong giao tiép ctia HS ¢ mirc trung binh trén va léch
bén phai cua thang danh gid (5 bac). Xét tung linh vuc
hanh déng: Cao nhit 1a trung binh diém cac hanh dong
duy tri va phat trién mdi quan hé tich cyc (Mean= 3.38
diém); Tiép dén 1a hanh dong hop tac, chia sé, khuyén
khich d6i twong (Mean= 3.34 diém); Thir ba 13 hanh
dong thiu cam, kiém soat va diéu chinh ban than trong
giao tiép (Mean= 3.30); Thir tu 12 hanh dong thé hién
ban than trong giao tiép (Mean= 3.26). Cudi cung, trung
binh diém thap 13 tic dong dén nguoi khac trong giao
tiép (Mean= 2.93).

V& phong cach giao tiép ciia HS: Phong cach rd nhit
1a dan chu (Mean = 3.54 diém), tiép dén 1a phong cach
tu do (Mean = 3.18 diém), cudi cing la phong cich
doc doan (2.09 < 2, 5 diém/5). Theo phuong dién khac,
phong cach huéng dén con nguoi trong giao tiép co
trung binh diém cao hon so v6i phong cach hudng dén
cong viéc (Mean = 3.35 diém va Mean = 3.22 diém). Vé
khi chét, hai loai khi chit c6 trung binh diém cao 14 binh
than (Mean = 3.34) va linh hoat (Mean = 3.25), tiép dén
1a khi chat vu tu (Mean = 3.13 ), con khi cht nong nay
¢6 trung binh diém thip nhat (Mean = 2.43; Median =
2.40). C6 khoang cach kha xa giira trung binh diém vé
xu huéng huéng dén nguoi khac véi xu hudng hudng
dén loi ich ban than trong giao tiép cia HS (Mean = 3.29
va Mean = 2.89). Xu hudéng hudng ndi cao hon hudng
ngoai (Mean = 3.11 va Mean = 2.36). Trung binh diém
danh gia vé hoc tap glao tiép tir nguoi khac ciia HS va
anh huong cua cac yéu td ngoai canh dén hanh dong xa
hoi cling kha cao (Mean = 3.29 va Mean = 3.17).

b. Hanh dong xa hoi cua cac nhom doi twong theo cac
tham sé vé gioi tinh, dia ban cw tru, mirc do tham gia
hoat ddéng trong I6p, theo khoi I6p, theo két qua hoc tdp
va ren luyén (xem Bdng 2)

S6 HS c6 hanh dong xa hoi & muc thap nhat (muc 1),
¢6 ti 18 rat nho: 2.59%. O murc 2 ¢6 nhiéu hon: (12.21%).
Néu gop ca hai muc 1 va 2 thanh nhom c6 hanh dong x4
hoi thép, ti 1€ 14.80%. HS c6 hanh dong murc trung binh
chiém 69.40 %. Mirc twong dbi cao (Mtic 4) ¢6 13.51%.
Mic rat cao (mirc 5) c6 2.35%. Néu gdp ca 2 mirc 4 va 5
thanh mirc cao c6 15.66 %.
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Bang 1: M6 ta vé hanh dong xa hdi trong giao tiép, phong cach, khi chat, xu hidng va hoc tap giao tiép tir ngudi khac cla HS dudc
khao sat

Yéu to Mean SD min Max Median
Trung binh diém chung clia hanh dong xa hoi 3.24 0.49 1.56 4.96 3.24
Hanh dong thé hién ban than trong giao tiép 3.26 0.64 1.00 5.00 3.20
Tac dong cua ban than dén doi tudng giao tiép 2.93 0.66 1.00 5.00 3.00
Hanh dong hop tac, khuyén khich doi tudng trong giao tiép 3.34 0.65 1.40 5.00 3.40
Kiém sodt va diéu chinh ban than trong giao tiép 3.30 0.59 1.00 5.00 3.40
Duy tri, phat trién cac quan hé xa hoi 3.38 0.65 1.20 5.00 3.40
Phong céch doc doan 2.09 0.51 1.00 3.80 2.20
. Phong cach dan chu 3.54 0.67 1.20 5.00 3.60
Eg;’”g cach gia0 oy 1o céch  do 318 055 1.40 5.00 3.20
Phong cach hudng dén cong viéc 3.22 0.57 1.40 5.00 3.20
Phong cach hudng dén con ngudi 3.35 0.63 1.00 5.00 3.40
Khi chat Nong nay 2.43 0.45 1.00 4.40 2.40
Khi chat Linh hoat 3.25 0.67 1.00 5.00 3.20
Uu tu 3.13 0.80 1.00 5.00 3.20
Binh than 3.34 0.63 1.00 5.00 3.40
Hudng dén ngudi khac trong quan hé 3.29 0.49 1.40 4.80 3.20
Xu hudng giao Hudng dén Igi ich ban than 2.89 0.66 1.00 4.80 3.00
tiép Hudng ngoai 2.36 0.46 1.00 4.00 2.40
Hudng noi 3.11 0.67 1.00 5.00 3.20
Hoc tap giao tiép ti ngudi khac 3.29 0.61 1.43 5.00 3.29
Yéu t6 tac dong 3.17 0.61 1.17 5.00 3.17

Bang 2: Mic do hanh dong xa hdi trong giao tiép ctia HS theo cac nhom ddi tugng

Min-2SD -28D- (-1SD) (-1SD- (1SD) (1SD - (2SD) 2SD-Max
1.56-2.26 2.261-2.75 2.751-3.73 3.731-4.22 4.221 - 4.96
n % n n % n % n %
Mtc do hanh dong 29 253 140 1221 796 6940 155 1351 27 235 1147
Gidi tinh Nam 19 3.45 76 13.82 381 69.27 64 11.64 10 1.82 550
Nd 10 168 64 1072 415  69.51 91 1524 17 285 597
Sinh séing Néng thon 14 224 M 11.36 441 70.56 83 1328 16 256 625
Thanh Thij 15 2.87 69 13.22 355 68.01 72 13.79 11 2.11 522
Tham gia Co 7 269 24 9.23 164  63.08 57 2192 8 3.08 260
cong tac Khéng 22 248 116 13.08 632 7125 98 11.06 19 214 887
6 9 342 46 1749 170 6464 33 1255 5 190 263
) 7 11 3.67 42 1400 207 69.00 36 12.00 4 1.33 300
Lop 8 6 228 30 1141 181 68.82 39 1483 7 2.66 263
9 3 0.93 22 6.85 238 7414 47 14.64 11 3.43 321
Con dau 11 178 72 11.65 446 7217 72 1165 17 275 618
Tha ty sinh
Con thd 18 340 68 1285 350 66.16 83 1569 10 189 529
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Min-2SD -28D- (-18SD) (-1SD- (1SD) (1SD - (2SD) 2SD-Max
1.56-2.26 2.261-2.75 2.751-3.73 3.731-4.22 4.221 - 4.96
% n % n % n %
Gidi 18 214 83 1113 507 6796 116 1555 22 295 746
Hoc tap Kha 4 1.23 40 12.31 245 75.38 33 10.15 3 0.92 325
Trung binh/yéu 7 9.21 17 22.37 44 57.89 6 7.89 2 2.63 76
Tot 24 240 116 1159 696 6953 142 1419 23 230 1001
Rén luyén Kha 5 3.94 17 13.39 88 69.29 13 10.24 4 3.15 127
Trung binh/ kém 0 0 7 36.84 12 63.16 0 0 0 0 19

Xét theo gidi tinh, ti 1¢ HS nam cé hanh dong xa hdi o
muirc 1 va 2 1a 17.27%, con & nir sinh 1a 12.40%, & murc
4 va 5, HS nam 1a 13.46%, con & HS nir 18.09 %. HS &
néng thon co6 hanh dong xa hdi & muc 1 va 2 1a 13.60
%, 6 muc 4 va 5 1a 15,84%. Cac ti I¢ twong ting 6 HS ¢
d6 thi 1a 16.09 % va 15.90%. Xét theo murc do tham gia/
khong tham gia cac cong viée cua tap thé 16p, sé HS co
tham gia c6 hanh ddng xa hoi  miac 1 va21a 11.92%, ¢
muc 4 va 5 1a 24.00%. Trong khi do, & HS khong tham
gia, ti 18 twong tmg 13:15.56 % va 13.9%. Theo khdi 16p,
HS 16p 6 ¢620.91% ¢ muc 1 va2; 6 mic 4 va 5 co 14.45
% . HS 16p 7, 6 mic 1va 2 ¢6 17.67 %, 6 mic 4 va 5 co
13.33 %. HS 16p 8, 6 muc 1va 2 ¢6 13.69 %, & muic 4 va
5¢617.49 % con HS 16p 9, 6 mlic 1 va2 ¢c6 7.78 % , O
muc 4 va 5 ¢6 18.07 %. HS 1a con dau hodc con mot, &
muc 1 va 2 ¢6 13.43 %, d mic 4 va 5 ¢6 14.40 %, con
nhom HS 1a con thtr, & mic 1 va 2 ¢6 16.25%, & muc
4 va 5 co 17.58%. HS co diém hoc tap/rén luyén loai
gioi/tdt c6 hanh dong xa hoi & mirc 1 va 2 12 13.27% va
13.99%; 6 mirc 4 va 5 co ti 1lé 1a 18.50% va 16.49 %. HS
hoc va rén luyén muc kha, c6 hanh dong xa hoi & mirc
1va21a13.54% va 17.33%; 6 mic 4 va 5 ¢c6 11.07 % va
13.39%. HS hoc/ rén luyén trung binh/ yéu c6 hanh dong
xa hoi d muc 1 va21a31.58 % va 36.84; 6 mic 4 va 5
c6 10.52 % va 0.0 %.

2.2.2. Su khac biét vé trung binh diém hanh dong xa héi cia hoc

sinh theo cac yéu td so sanh

Két qua kiém dinh sy khac biét vé trung binh diém
hanh dong xi hoi giita cac yéu td dugc thé hién trong
Bang 3.

Trung binh diém hanh dong xa hoi cia HS nam thap
hon cua HS nit (-0.14 diém) nhung khong c6 ¥ nghia
thong ké (p= 0.59), tirc 1a hanh dong xa hoi trong giao
tiép, tmg xtr cua HS nam va nit gan trong dwong nhau.
Diém hanh dong xa hoi ciia HS nong thon va cia HS do
thi cling twong duong nhau (p=0.89). Hanh dong xa hoi
ctia HS tham gia hoat dong tap thé cao hon c6 y nghia
thong ké so v6i HS khong tham gia (Mean= 0.04, p=
0.002). Hanh dong xa hoi ciia HS 16p 7 thap hon chat
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it so v6i HS 16p 6 nhung khong c6 y nghia thong ké
(Mean= -0.06, p= 0.50). Trung binh diém hanh dong xa
héi ctia HS 16p 8 cao hon cua HS 16p 6, nhung khong co
y nghia thong ké (Mean = 0.06, p = 0.47), con ctia HS
16p 9 cao hon ctia HS 16p 6 c6 ¥ nghia thong ké (Mean
=0.12, p = 0.026). Trung binh diém vé& hanh dong xa hoi
ctia HS 1a con dau hay con 1 cao hon chut it so véi cua
HS Ia con tht trong gia dinh nhung khong cé y nghia
thdng ké (Mean= 0.04, p= 0.74). Du6i goc do hoc tap va
rén luyén, trung binh diém hanh dong xa hoi cia nhom
HS ¢6 diém hoc tap/rén luyén kha va trung binh/yéu thap
hon ¢6 y nghia théng ké so véi HS nhém hoc tip/ rén
luyén gidi.

2.2.3. Tudng quan giiia hanh dong xa hoi trong giao tiép ctia hoc
sinh vdi cac yéu to phong cach, xu hudng giao tiép, khi chat va
hoc tap giao tiép ctia hoc sinh

C6 twong quan dong bién & mirc vira giita trung binh
diém hanh dong xa hoi véi cac phong cach huéng dén
con nguoi (R= 0.65; B= 0.51; p= 0.00); dan chu (R=
0.64; B=0.468; p= 0.00) va phong cach huéng dén cong
viéc (R=0.516; B=0.451; p=0.00), c6 tuong quan thuan
yéu v6i phong cach ty do (R=0.471; B= 0.422; p= 0.00)
(xem Bang 4). Hanh dong xa hoi cling c6 twong quan
thuan c6 y nghia thong ké véi phong cach doc doan,
nhung rat yéu (R=0.06; B= 0.058; P= 0.040).

Trung binh diém hanh dong x4 hoi ¢6 twong quan thuan
¢6 ¥ nghia théng ké, & muc vira voi xu huéng hudng
dén nguoi khac (R= 0.598; B=0.612; p=0.00) va véi xu
hudéng hudong ndi (R=0.541; B= 0.397; p= 0.00); tuong
quan thun, nhung ¢ muc yéu v6i xu hudéng hudng dén
lgi ich ban than (R= 0.364; B= 0.275; p= 0.00) va xu
hudng ngoai (R=0.211; B= 0.228; p= 0.00). V& khi chat,
trung binh diém hanh dong x3 hoi twong quan dong bién
& muc vira véi khi chat linh hoat (R=0.533; B= 0.393;
p= 0.00); trong quan & mirc yéu voi cac loai khi chat
binh than (R= 0.465; B= 0.366; p= 0.00) va uu tu (R=
0. 263; B= 0.162; p= 0.00). C6 twong quan thuan co y
nghia théng ké, nhung rdr yéu v6i khi chat néng nay (R=
0.121; B=0.132; p= 0.00). Trung binh diém hanh dong
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Bang 3: Kiém dinh su khéac biét vé trung binh diém hanh dong xa hoi cia HS theo céc yéu t so sanh

TT  Yéutd N Mean SD Difference
Mean SE 95%Cl

Nam 550 3.48 0.52

1 Gidi tinh* -0.14 0.029 -0.20 -0.086 0.059
NG 597 3.62 0.48

] Nong thon 625 3.56 0.51

2 Sinh Séng* 0.006 0.03 -0.05 0.06 0.89
Thanh Thi 522 3.55 0.50
Co 260 3.59 0.54

3 Tham gia cong tac* 0.04 0.035 -0.025 0.1 0.002
Khong 887 3.54 0.49
6 263 3.52 0.53 - - - - -
7 300 3.46 0.52 -0.06 0.04 -0.17 0.05 0.50

4 Lop**
8 263 3.58 0.49 0.06 0.04 -0.05 0.17 0.47
9 321 3.64 0.44 0.12* 0.04 0.01 0.23 0.026
Con dau 618 3.57 0.50

5 Tha tu sinh* 0.04 0.03 -0.018  0.099 0.704
Con thd/ con Gt 529 3.53 0.50
Gidi 746 3.60 0.49 - - - - -

6 Hoc Tap** Kha 325 3.51 0.46 -0.10* 0.03 -0.17 -0.02 0.008
Trung binh/yéu 76 3.26 0.60 -0.34* 0.06 -0.48 -0.20 0.000
Tot 1001 3.58 0.49 - - - - -

7 Rén luyén** Kha 127 3.39 0.52 -0.19* 0.05 -0.30 -0.08 0.000
Trung binh/ kém 19 3.18 0.47 -0.40*  0.13 -0.71 -0.10 0.005

(Kiém dinh independent T test; ** kiém dinh Anova)

Bang 4: Méi tuong quan giita mic do hanh dong xa hdi trong giao tiép vdi cac yéu td phong cach, xu hudng, khi chat va hoc tap
giao tiép cla HS

Yéu td R R2 B SE of B p

Phong cach doc doan 0.06 0.004 0.058 0.028 0.040
Phong céch dan chi 0.64 0.404 0.468 0.017 0.000
Phong céch tu do 0.471 0.221 0.422 0.023 0.000
Phong cach hudng dén cong viéc 0.516 0.266 0.451 0.022 0.000
Phong cach hudng dén con ngudi 0.65 0.42 0.51 0.018 0.000
Xu hudng hudng dén ngudi khac 0.598 0.358 0.612 0.024 0.000
Xu hudng hudng tdi Igi ich ban than 0.364 0.133 0.275 0.021 0.000
Xu hudéng huéng ngoai 0.211 0.045 0.228 0.031 0.000
Xu hudng hudng noi 0.541 0.293 0.397 0.018 0.000
Khi chat nong nay 0.121 0.015 0.132 0.032 0.000
Linh hoat 0.533 0.285 0.393 0.018 0.000
Uutu 0.263 0.069 0.162 0.018 0.000
Binh than 0.465 0.216 0.366 0.021 0.000
Hoc tap, anh hudng 0.526 0.277 0.432 0.021 0.000
Yéu t6 tac dong 0.453 0.205 0.368 0.022 0.000
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Bang 5: M6 hinh hdi quy tuyén tinh da bién cac yéu td lién quan ti hanh dong xa hdi trong giao tiép clia HS

95%Cl of B
Lower Bound Upper Bound

6
] Lop 7 0.008 0.004 0.007 0.014 0.003

8 0.014 0.006 0.005 0.018 0.012

9 0.021 0.008 0.006 0.036 0.006
2 Tham gia cong tac 0.011 0.019 -0.026 0.048 0.560

Gioi
3 Hoc tap Kha -0.018 0.010 -0.034 -0.003 0.002

Trung binh/yéu -0.032 0.013 -0.058 -0.007 0.014
4 Phong cach doc doan -0.062 0.018 -0.097 -0.027 0.001
5 Phong cé4ch dan chu 0.209 0.016 0.177 0.241 0.000
6 Phong céch tu do 0.023 0.017 -0.010 0.055 0.177
7 Phong cach hudng dén cong viéc 0.098 0.017 0.065 0.131 0.000
8 Phong cach hudng dén con ngudi 0.183 0.017 0.150 0.217 0.000
9 Xu huéng hudng dén ngudi khac 0.134 0.021 0.093 0.175 0.000
10 Xu hudng hudng tdi Igi ich ban than 0.010 0.014 -0.017 0.038 0.463
11 Xu huéng huéng ngoai -0.044 0.019 -0.080 -0.007 0.020
12 Xu hudng hudng noi 0.042 0.015 0.013 0.071 0.005
13 Khi chat Nong nay -0.015 0.019 -0.052 0.021 0.407
14 Linh hoat 0.077 0.014 0.050 0.108 0.000
15 Uu tu 0.008 0.012 -0.015 0.030 0.505
16 Binh than 0.079 0.015 0.018 0.077 0.001
17 Hoc tap, anh hudng 0.138 0.016 0.105 0.170 0.000

(R=0.859; R2 =0.738, R2 adjust = 0.734,; F = 176.414; Panova< 0.001; B0 = 0.432)

xd hoi c6 twong quan ddng bién c6 y nghia thong ké &
mirc vira voi trung binh diém hoc tap giao tiép tir nguoi
khac (R=0.526; B=0.432; p=0.00).

2.2.4. Tudng quan hoi quy da bién cac yéu td lién quan ti hanh

dong xa hoi clia hoc sinh

Két qua ctia cac mo hinh hdi quy tuyén tinh da bién
duoc trinh bay ¢ Bang 5. M6 hinh giai thich dugc 73.4%
su bién thién ciia hanh dong xa hoi trong mbi twong quan
v6i cac yéu td. Co mdi twong quan hdi quy thuan, co ¥
nghia théng ké gitra HS 16p cac 16p 7,8, 9 véi hanh dong
xa hoi theo xu hudng HS cang ¢ cac 16p cao thi hanh dong
x4 hoi trong giao tiép cang tang so voi cac 16p dudi. Tuy
nhién, sy tac dong nay khong lon. Phong cach dan chu
¢6 tuong quan cao nhat: 0.219 [95% CI 0.1181 - 0.256];
tiép dén 1a phong cach hudng dén con ngudi 0.128 [95%
CI 0.106 - 0. 183]; cudi cung 1a phong cach huéng dén
cong viéc 0.111 [95% CI 0.076 - 0.152]. Phong cach doc
doan dyu bao c6 tac dong nguoc tdi hanh dong xa hoi,
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nhung rdt yéu - 0.049 [95% CI -0.090 - (- 0. 009)]. Cac
mo hinh v& xu hudng huéng dén nguoi khac va hudng
noi c6 tac dong thuan dén hanh dong xa hoi trong giao
tiép cta HS 0.131 [95% CI 0.084- 0.179] va 0.084 [95%
CI 0.046- 0.114]. Trong khi d6, xu hudng hudng ngoai
¢6 tuong quan hoi quy nguoc, tuy nhién, tinh du bao rat
yéu -0.044 [95% CI -0.080- (- 0.007]. Hai loai khi chat
1a binh than va linh hoat c¢6 twong quan hdi quy thuan véi
hanh dong xa hoi 0.079 [95% CI 0.018- 0.077] va 0.077
[95% CI 0.050- 0.108]. Viéc hoc tap giao tiép tir nguoi
khac ciing c6 twong quan hdi quy thuan véi hanh dong xa
hoi cua HS 0.138 [95% CI1 0.105 - 0.170].

2.2.5. Thao luan

Viéc khao sat vé hanh dong xa hoi trong giao tiép trén
s6 luong 1147 HS tir 16p 6 dén 16p 9 thudc 10 trudng
THCS cua 5 tinh/ thanh & Viét Nam cho két qua hanh
dong xa hoi cua HS duoc khao sat dat mic trén trung
binh theo thang dénh gia 5 bac. Trong d6,14.80% co



hanh dong xa hoi & muc thap (muc 1 va 2), 69.54 % mirc
trung binh va 15.66 % ¢ miic cao (mtc 4 va 5). Hanh
dong duy tri va phat trién cac quan hé v6i ngudi khac tot
hon cac hanh dong khac, tiép dén 1a hanh dong hop tac,
chia s¢, khuyén khich ddi tuong giao tiép. Hanh d()ng tac
dong, gdy anh huong dén nguoi khac trong glao tiép 1a
han ché so voi cac loai hanh dong khac. Py c6 thé 1a dic
diém ciia lira tudi thiéu nién. C6 sy khac biét co ¥ nghi
thong ké vé hanh dong xa hoi theo thir ty sinh cia HS
trong gia dinh. HS c6 diém hoc gi6i c6 hanh dong xa hoi
trong giao tiép cao hon cac nhom HS khéc.

C6 mbi tuong quan hoi quy thuan, c6 y nghia thong
ké gitra HS 16p cac 16p 7,8, 9 voi hanh dong xa hdi theo
xu hudng HS cang ¢ cac 16p cao thi hanh dong xa hoi
trong glao tiép cang ting so v4i cac lop dudi. Trong khi
do, yeu td tham gia cong tac tap thé co tinh du bao rat
thap dbi véi sy ting truong hanh dong xa hoi trong giao
tiép & HS. C6 mbi twong quan hodi quy tuyén tinh, co tinh
du bao ting cuong hanh dong xa hdi ciia hoc trinh trong
giao tiép, khi ting cuong dbi voi cac mo hinh tac dong
ctia phong cach dan chu, huéng dén con nguoi va hudng
dén cong viéc ciia HS trong giao tiép. Xu hudng huong
dén nguoi khac va xu huéng hudng ndi trong giao tiép
cling la nhitng md hinh c6é tinh dy bao tac dong thuan toi
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hanh dong xa hdi cua HS.

3. Két luan

Hanh dong xa hoi trong giao tiép cua HS duoc biéu
hién qua nhan thirc vé nguoi khac trong giao tiép, nhan
thire vé& ban than, vé ngudi khac, vé hoan canh va cac
quy dinh x3 hoi trong giao tiép, nhan thirc vé vai tro cua
quan hé, cta giao tiép trong cudc sdng duoc xac dinh 1a
mot thanh phan quan trong trong NL tri tué xa hoi cua
HS. Cac két qua nghién ctu da xac dinh duwoc muc do
hanh dong xa héi cua HS cling nhu cac biéu hién cta no.
Déng thoi xac dinh duogc cac mo hinh ¢6 tinh du bao tac
dong cua cac yéu tb thude vé phong cach giao tiép, xu
huéng giao tiép va khi chit cua HS ciing nhu sy hoc tap
giao tiép tir nguoi khac dén hanh dong xa hoi cua cac
em. Nhitng mo6 hinh twong quan c6 tinh du bao dugc phat
hién trong nghién ctru 1a nhiing goi v hiru ich cho cac bac
cha me va gido vién va cho HS trong viéc ning cao chat
luong thiét 13p cac quan hé x4 hi tich cuc trong giao tiép
cua HS, thong qua vi¢c nang cao NL hanh dong xa hoi
cho cac em. Nghién ctru ciing khuyén cdo & murc do nhat
dinh su giam thiéu phong cach doc doan, tinh khi nong
nay hay wu cua HS, 1am anh huong tiéu cuc dén hanh
dong xa hoi cua HS.
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ABSTRACT: The article deals with social behavior in students’ communication
and behavior which play as parts of their social intelligence. The study
has identified the level of social behavior of 1128 students in grades 6

to 9 of 10 secondary schools in 5 provinces and cities in Vietnam. It also
identifies predictive models of the impact of students’ communication styles,
communication trends and tempers as well as the communication learning
from others to their social behavior. The predictive models discovered in the
study are useful suggestions for parents, teachers, and students in promoting
social intelligence through enhancing social behavior in establishing positive
social behavior, communication and reactions of students.
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