. KHAO SAT SU HAI LONG CUA NGUG1 NHA BENH NHAN
BO1 Vel GIAO TIEP CUA BIEU DUGNG VIEN TAI BENH VIEN TAM THAN TRUNG UONG 1

TOM TAT

Theo con s6 théng ké khéng chinh thi trén 70% cac
vu viéc khiéu kién cla gia dinh ngudi bénh doi véi cac
c& nhén va tap thé trong linh vuc y t& Ia c6 lién quan toi
cach ung xi, thai do phuc vu cla cac can bd y té doi
v8i bénh nhén va than nhan cta ho [1], [2]. Piéu nay
chuing t6 hoat dong giao tiép ctia can bo y té€ noi chung
va diéu dudng vién (BDV) c6 y nghia vé cung quan
trong. Bac biét dbéi véi bénh nhén tdm than va than
nhén cla ho.

Nghién ctru mé té cat ngang 60 ngudi nha bénh
nhan (NNBN) dén cham soc ngudi bénh tai Bénh vién
Tam thén trung uong 1 & Iira tudi > 50 chiém ty Ié cao
nhét. Pa s6 ho lam nghé tu do va nam cao hon nif.
Héau hét ho co trinh d6 hoc van phé théng trung hoc va
s6ng & néng thén. Ba s6 NNBN hai long va rét hai long
d6i véi giao tiép ctia BDV tai BV TTTW1 la 95%. Ty lé
NNBN chua hai long vai viéc gidi thich ctia BDV vé noi
quy khoa phong va ché dé an uéng cho ngudi bénh la
18,3%. Ty Ié NNBN nhén dinh rang DDV théng béo vé
thuéc va hudng dan cach st dung thuéc chua cu thé la
26,7%. Van con 5% NNBN chua hai long voi hoat
déng giao tiép noi chung ctia DDV tai BV TTTW1
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SUMMARY

According to unofficial statistics over 70% of cases
of families who claim illness for individuals and groups
in the health sector is related to behavior, attitude of
service staff health care for patients and their relatives
[1], [2]. This proves that active communication of health
workers and nurses in general have very important
meaning. Especially for psychiatric patients and their
relatives.

Cross-sectional study 60 of the patient's family in
the Central Mental Hospital 1 (CMH1) with the age
uper 50 years old for the highest proportion. Most of
them are self-employed and men than women. Most of
them are educated High school most of whom live in
rural areas. Majority of patient's family satisfied or very
satisfied with communication CMH1 Representative at
CMH1 is 95%. Rate family members not satisfied with
the interpretation of the rules nurses departments and
diet for patients is 18.3%. Rate patient's family.
Representative stated that notice of drugs and drug
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use is 26.7% less specific. 5% patient's family still not
satisfied with communication of nurses in general
operations of the Representative at CMH1.

Keywords: satisfaction, the patient's family,
communication, nursing, hospital, psychiatric center.

DAT VAN DE

Trong cac bénh vién, diéu dudng vién thudng la
ngudi cd nhiéu thdi gian tiép xic truc tiép véi bénh
nhan va than nhan cla ho. Nhiing hoat déng cla doi
ngll diéu dudng vién gép phan khdng nhd trong su
nghiép cham séc va bao vé sic khde nhan dan [3], [7].
Tuy nhién cbng tac diéu dudng tai cac bénh vién hién
nay con nhiéu bat cap, nhu: thiéu vé s6 lugng, yéu vé
chat luong, hé théng dao tao chua théng nhét, cac ky
thuat thuc hanh chim séc chua dudc chuan hoa; ky
nang giao tiép xa hdi clia ngudi diéu dudng chua dugc
chu trong d&o tao va rén luyén. Nhiing diéu bat cap dé
déi khi, anh hudng réat 16n t6i chat lugng va hiéu quéa
cham s6c ngudi bénh (NB) [2], [5].

Ngudi diéu dudng tai bénh vién Tam than trung
uong 1 (BVTTTWA1) phai ti€p xuc, cham soéc BN tam
than- nhiing ngudi thudng c6 cac biéu hién bat thuding
vé 18i noi, cdm xac, hanh vi va tac phong; Vi vay giao
ti€p véi NNBN, tranh thl su hgp tac cla ho 1a vo cling
quan trong, ddi khi 1& cach duy nhat dé ngudi diéu
dudng clia Bénh vién TTTW1 tim hiéu toan dién vé
ngudi bénh dé thuc hién nhiém vu cham soéc va diéu
tri. Néu ngudi diéu dudng giao tiép t6t véi NNBN, thiét
lap dugc méi quan hé tin cay, hop tac véi ho sé tao
dugc mdt méi trudng tam ly tich cuc cho qua trinh diéu
tri. Nguoc lai, néu qué trinh giao tiép clla ngudi diéu
dudng vGi NNBN khong dat k&t qua mong muén sé cb
nhiing anh hudng tiéu cuc v8i nhiing cap dé khac nhau
déi v6i qua trinh diéu tri ngudi bénh, uy tin clia ngudi
thay thuéc, cha khoa, clia Bénh vién va rong hon 1a cla
ca nganh Y t&. D& co nhiing danh gia khach quan vé
qua trinh giao ti€p clia doi ngd diéu dudng véi gia dinh
ngudi bénh tai Bénh vién tam than Trung Uang 1, ching
t6i tién hanh dé tai: "Khao sat su hai long clia ngudi nha
bénh nhan déi véi giao ti€p cha diéu dudng vién tai
Bénh vién Tam than Trung uong 1” nham muc tiéu:

1. M6 t& dac diém cla ngudi nha bénh nhan thudc
céc khoa Iam sang tai Bénh vién Tam than trung uong
1.

2. Banh gia su hai long clia ngudi nha bénh nhan
thudc cac khoa lam sang déi véi giao ti€p clia diéu
du’énglvién tai Bénh vién Tam than trung uong 1.

POl TUGNG VA PHUONG PHAP NGHIEN CUU

1. Dia diém: Cac khoa 1am sang cla Bénh vién
tam than TW1

2. Théi gian nghién ctru (NC): nam 2012

3. Thiét k& NC: Nghién ciiu mé ta ct ngang.

4. Ddi tugng NC: 60 ngudi dang cham soc ngudi
than cla ho tai cac khoa lam sang clia Bénh vién Tam
than TW1. vdi tiéu chi: D6 tudi tr 18 trd 1én. 01 ngudi
nha/ bénh nhan. Tinh than tinh tao, d kha ning nhan
thérc y nghia cac cau hdi va cau trd Idi va tu nguyén
tham gia nghién c(u..

Tiéu chuén loai tri: Nhiing ngudi khéng di nang

luc nhan thic vé cac cau hdi va cau trad 18i, nhimng
ngudi khéng muén tham gia nghién ciu.

5. Cac budc tién hanh nghién cuu:

5.1 Phan chuén bi:

Thiét k& b6 cau héi, tap huén diéu tra vién, th(r
nghiém bd cau hdi tai cac khoa cén lam sang Bénh
vién TTTW1

5.2 Phén thu thdp théng tin: Diéu tra vién la sinh
vién Khoa VLTL/PHCN s{ dung O Phiéu khao séat su
hai long cla ngudi nha bénh nhan déi véi su giao tiép
clia diéu dudng tai Bénh vién TTTW10

5.3 Vén dé dao duc trong nghién cuu: Cac thong
tin thu thap la do su hdp tac gilra ngudi nha bénh nhan
véi diéu tra vién sau d6 dugc ma hda va gilt bi mat.
Nghién clu dugc su déng y cla déi tuong nghién clu
va Lanh dao Bénh vién.

5.4 Xur ly s6 liéu: S6 liéu dugc ma hoa va xi ly
bang phan mém théng ké SPSS 16.0. thuat toan dudc
dung la théng ké s6 lugng (n) va ty 1& (%).

KET QUA NGHIEN cUuU

1. Pac diém cua déi tugng nghién ciru

Bang 1. Tudi va gi6i clia d6i tuong nghién ciiu
Tudi n Ty1e %
20-29 7 11,67
30-39 11 18,33
40-49 20 33,33
> 50 22 33,67
Téng s6: 60 100

Nhan xét: Ty 1& NNBN dén cham séc ngudi bénh &
IGta tudi > 50 chiém ty 1& cao nhét (33,67%) va nhém
20-29 tudi chiém ty 1& thap nhat (11,67%).

Bang 2. Nghé nghiép clia nhém nghién cliu

Ty do Huu tri Can bo
Nam 62% 14% 24%
N 59% 8% 33%

Nhan xét: Ty I&é ngudi nha bénh nhan lam nghé tu do
chiém ty 1& cao G ca hai gii. nam (62%) va nit (59%).
Bang 3. Trinh d6 van héa clia nhém nghién clu.

PTTH Trungcdp | Daihoc, Cao dang
Nam 86% 9% 5%
NT 77% 10% 13%

Nhan xét: Ty 1& ngudi nha bénh nhan hoc hét PTTH
chiém ty 1& cao nhat & ca hai gi6i: nam (86,0%) va nit

(77 %).
Bang 4. Noi & clia nhém déi tugng nghién cliu
-, Nam N
Nai o n | 6% | n | 6%
Thanh phg, thi xa 5 23,81 14 35,90
Nong thon 12 57,14 20 51,28
Mién ni, trung du 4 19,05 5 12,82
Téng s6 21 100 | 39 | 100

Nhan xét: Ty & NNBN dén cham s6c¢ bénh nhan &
vling néng thén cao nhat & ca hai gisi: nam (57,14%)
va nir (51,28%)

2. Banh gia su hai long ciia NNBN déi véi giao
tiép ctia DDV

Bang 5. Su hai Idng clia NNBN déi véi su dén tiép
cla DV
| Mirc do [ N ]

Ty e % |

100
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Rét hai long 41 68,33 | Téng | 60 100 |

Hai long 19 31,67 Nhan xét: Diéu dudng cb 18i ndi chua ding muc
Chua hai long 0 0 nhu néi tréng khéng, sang giong,... chiém 15%.

Téng 60 100 Su hai long chung clia NNBN vé giao ti€p, ing x{

Nhan xét: Ty 1& rat hai long cia NNBN déi véi su
don tiép clia diéu dudng cao nhét 1a 68,33%.

Su gidi thich clia BD vé thi tuc hanh chinh, néi quy
khoa phong, bénh vién th( tuc nhap vién, cach st
dung trang thiét bi dién nudc: Ty 1é NNBN rét hai long
(51,7%) v6i su huéng dan, gidi thich vé& th( tuc hanh
chinh, noi quy khoa phong, bénh vién va ty 1& hai long
(41,7%). C6 6,6% chua hai long.

Su gidi thich clia PDV vé nhiing thdc méc cla
NNBN: ¢6 76,7% NNBN duoc diéu dudng giai thich
nhiing thc mac cu thé, rd rang, 23,3% cé6 dudc giai
thich nhung chua cu thé,

Bang 6. Thai d6 théng cam clia DDV ddi v6i NNBN

Mrc do n TV 16 %
R4t c&m thong, chia sé 49 817
Cém thong, chia sé 1 18,3
Tha g, lanh nhat 0 0
Tdng s6 60 100

Nhan xét: NNBN nhan thdy thai do rat dudc cam
théng clia diéu dudng vién, con 18,3% NNBN cho réng
diéu dudng c6 thai dd cam théng chia sé va khéng ¢
diéu dudng nao t6 thai dé thd o, lanh nhat.

Bang 7. Thai d6 ctia DDV ddi vi NNBN

Mrc do n Ty 18 %
Tao diéu kien thuan loi 50 833
Khéng gay phién ha 10 16,7
Gay phién ha 0 0
Tdng s6 60 100

Nhan xét: 83,3% NNBN cho rang diéu dudng da
tao diéu kién thuan Igi cho NNBN va 16,7% khéng gay
phién ha.

Bang 8. Giai thich va tu van vé ché dd an udng,
ch&m s6c va phuc héi cho NB

Mrc do hudng dan n Ty16 %
Thueong xuyén, day di 49 81,7
Doi khi/ chua cu thé 11 18.3
Khong dugc gidi thich 0 0
Tdng s6 60 100

Nhan xét: 81,7% NNBN cho rang dudc diéu dudng
huéng dan thudng xuyén, day d0 ché dd #n uéng,
ch&m séc va phuc héi cho NB.

Bang 9. Piéu dudng vién théng bao vé thudc va
huéng dan cach sl dung thudc

Mre do n Ty 18 %
Day du 44 73,3
Doi khi/ chua cu thé 16 26,7
Khéng dugc hudng dan 0 0
Téng s6 60 100

Nhan xét: Ty 1& diéu dudng thdng bao vé thudc va
huéng dan cach sir dung thudc 1a 73,3%, tuy nhién con
26,7% dudc huéng dan nhung chua cu thé.

Bang 10. Ldi néi clia DDV d6i véi NNBN

Mrc do n TV 16 %
Diu dang, lich sy 25 417
Bung muc 26 43,3
Chua dung muc 9 15

clia Diéu dudng: 95% NNBN rat hai long va hai long vé
thai do giao tiép (ng x& chung clia diéu dudng. Tuy
nhién van con 5% NNBN chua hai long

BAN LUAN

1. Pac diém cua déi tuong nghién ciru.

Ty 16 NNBN dé&n cham séc¢ ngudi bénh & Ita tudi >
50 chiém ty & cao nhat (33,67%) va thdp nhat (11,67%
thudc nhém 20-29 tudi. Pa s6 ho lam nghé tu do, trong
d6 nam la (62%) cao hon nir (59%). Hau hét ho cb
trinh d& hoc van Phé théng trung hoc, trong d6 ty 1é
nam (86,0%) cao hon ni (77 %) va da s& ho séng &
néng thén, véi phan bé nam (57,14%) cao hon ni
(51,28%). Nhiing d&c diém nay tao thuan Igi cho viéc
cham séc thanh vién cla ho dudc t6t hon va kha phu
hop v6i mot s két qua da cong bé [4], [6].

2. Panh gia su hai long ciia NNBN déi véi giao
tiép ctia BD.

Nhin chung, NNBN thé hién mdc dé hai long vé su
giao ti€p clia diéu duding vién chua cao, dudc thé hién
théng qua mét s& hoat dong: Gidi thich nhiing thac
mac (76,7%), su don tiép (68,33%), su hudng dan
(51,7%), thai d6 cam théng (18,3%). Ngoai ra, NNBN
cho réng diéu dudng da tao diéu kién thuan Igi cho ho
(16,7%), huéng dan chu dao thudng xuyén (81,7%).
Va danh gia chung déi v6i diéu dudng vién rat kha
quan: c6 95% NNBN rat hai long va hai long vé thai do
giao ti€p Ung x{ chung cla diéu dudng chi ¢ 5%
NNBN chua hai long.

KET LUAN

Ty 1&6 NNBN dén cham séc ngudi bénh & IGa tudi
>50 chiém ty & cao nhat. Pa s6 ho lam nghé tu do va
nam cao hon nii. Hau hét ho ¢6 trinh d hoc van Phd
thong trung hoc da s6 ho séng & néng thén. Pay la
nhiing d&c diém nay tao thuan Igi cho viéc cham séc
bénh nhan dudc tét hon.

Pa s6 NNBN hai long va rat hai long doi v6i giao
ti€p clia BD tai BV TTTW1 1a 95%. Ty 1& NNBN chua
hai long v6i viéc giai thich clia DD vé néi quy khoa
phong va ché d6 an uéng cho NB 1a 18,3%. Ty &
NNBN nhan dinh rdng BD théng bao vé thudc va
huéng dan cach st dung thuéc chua cu thé 1a 26,7%.
Van con 5% NNBN chua hai long véi hoat déng giao
ti€p néi chung clia nguai BD tai BV TTTWA1
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