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mot thach thdc trong cong tac quan ly sirc khoé
cdbng dong. Trong nghién cttu chi c6 12,5%
ngudi dan co trinh do tur trung hoc cg sd trd Ién
nén kha nang ti€p can thong tin dai ching va
thuc hanh phong chéng tang_huyét ap con han
ché ciling la nguyén nhan dan dén ty Ié tang
huyét ap cao. Mat khac, xa Pha Thuan B, huyén
H6ong Ngu, tinh Dong Thap la mét xa cu lao nho,
tuyén y t€ dia phuong chua thuc su phat trién
nén viéc tam soat sic khoé dinh ky va tuyén
truyén cac bién phap phong chéng bénh tang
huyét ap dén ngudi dan dia phuong gap nhiéu
kho khan.

Pa s6 ddi tugng mac tdng huyét ap do 1 vdi
ty 1€ la 57,7%, kha tudng dong vdéi két qua
nghién clu cua tac gid Hoang Van Hung la
62,7% va tac gia Pham Thé& Xuan 13 65% [2],
[6]. Tuy nhién két qua nghién cltu cta chdng toi
cling cho thay trong nhém doi tugng dudi 60
tudi, gan 38% d6i tugng mac téng huyét ap do 2
phu hgp véi xu hudng tré hod bénh tdng huyét
ap hién nay. Pay la mét thach thirc I6n trong
viéc quan ly strc khoé cong dong.

V. KET LUAN

Ty 1& chdm man, ném thém gia vi, an cac
thuc pham ché bién san cé chira nhidu mudi, hit
thu6c moi ngay va s dung d6 udng cé con lan
lugt la 53,1%, 49,4%, 43,7%, 13,8% va 13,8%.
Ty |é an trdi cdy va rau tUr 4 ngay/tuan trG Ién va
hoat dong thé luc trung binh trd 1&n [an luct 1a
35,6%, 78,7% va 83,8%. Ty |é tdng huyét ap &
ngudi trudng thanh tai xa Phd Thuan B, huyén

HOng Ngu, tinh Dong Thap la 69,4% (Trong dé
tang huyét ap do 1 la 57,7%; d6 2 la 33,3% va
do 3 1a 9%).

TAI LIEU THAM KHAO

1. CucYté Dy phong BO Y té (2016), Huéng dan
chan doan va diéu tri tang huyét &p, accessed on
07/09/2022, at https://vncdc.gov.vn/huong-dan-
chan-doan-va-dieu-tri-tang-huyet-ap-nd14594.html.

2. Hoang Van Hung (2022), "Thuc trang tang
huyét ap & ngudi tr 40 tudi tra 1én tai cong déng
tinh Tuyen Quang ndm 2021", Tap chi Y hoc Viét
Nam. Tgp 516(1), tr. 155-160.

3. Nguyen Ngoc Huy (2021), "Thuc hanh phong
chdng tdng huyet ap va mot so yéu t6 lién quan &
doéng bao Cham khu vuc Nam Trung B3", Tap chi
Y hoc Viét Nam.Tap 501(1), tr. 173-178.

4. Ngo Thi Ha Phuong (2018), Ché dd &n giam
mubi va cac bénh man tinh khéng lay, BO Y t&,
Vién Dinh duBng qudc qua, accessed on
13/09/2022, at http://viendinhduong.vn/vi/tin-
tuc/che-do-an-giam-muoi-va-cac-benh-man-tinh-
khong-lay.html.

5. Tran Anh Quoc (2021), "Thuc trang tién tan
huyet ap, tang huyet ap é ngu’dl dan tur 30_tudi
trd |én tai quan Hai Chau, thanh phd Ba Nang",
Tap chi Y hoc Viét Nam. Tap 504(1), tr. 271-275.

6. Pham Thé Xuan (2019), Thuc trang tang huyet
ap ] ngerl dan tur 45 - 64 tudi tai huyén Dién
Bién, tinh Dién Bién va chi ph|
phap can thiép, Ludn an Tién sy Y t& Cong cong,
Vién vé sinh dich té Trung UcdngHa Noi.

7. WHO (2021), Hypertension, accessed on
07/09/2022, at https://www.who.int/news-
room/fact-sheets/detail/hypertension.

8. WHO (2020), The top 10 causes of death,
accessed on 07/09/2022, at https://
www.who.int/news-room/fact-sheets/detail/the-
top-10-causes-of-death.

hiéu qua cla b|en

CHAT LUQO'NG CUQC SONG CONG VIEC CUA PIEU DUONG
TAI BENH VIEN CHQ' RAY
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TOM TAT

Pat van dé: Trong moéi truGng bénh vién, Diéu
duGng (PD) dong vai tro then chét trong cbéng tac
cham soc, quan li bénh nhan (BN). Tuy nhién chat
lugng cudc s6ng cong viéc (CLCSCV) cua diéu dudng
con thap chua dugc quan tam ding mdc. Muc tiéu:

1Bénh vién Cho Réy

2Truong Pai hoc Y khoa Pham Ngoc Thach
’Dai hoc Regis, Hoa Ky

Chiu trach nhiém chinh: o Thi Ha

Email: doha@pnt.edu.vn

Ngay nhén bai: 26.9.2022

Ngay phan bién khoa hoc: 24.10.2022
Ngay duyét bai: 2.11.2022

Khdo sat CLCSCV cla diéu duGng lam sang tai bénh
vién Chg Ray. Phudng phap nghién ciru: Nghién
clru cét ngang mo ta tren 306 diéu dung dang cong
tac tai cac khoa lam sang bénh vién Chg Ray, nam
2022. SU dung bo cau hoi Brooks dé khao sat CLCSCV
ctia bD. Thong ké mod ta dugc su dung dé phan tich
sO I|eu K&t qua: Piém trung binh CLCSCV ctia BD
lam sang BV Chg Riy 13 161.42+12.06, dat mic trung
binh, diém linh vuc cudc séng gia dinh va cong viéc la
27, 62d:2 90; linh vuc dac thu céng viéc la 36, 8+4,23;
mdi trudng Iam viéc va co hdi phat trién nghe nghlep
la 78,21+£7,09; quan niém xa hdi vé nghé nghiép la
18,8iL92. Két luan: CLCSCV cua PD 1am sang BV
Chg Ray G muc trung binh. Cac g|a| phap hleu qua
nham nang cao chat lugng cubc song cbng viéc cua
diéu derng la can thiét nham nang cao chét lugng
cham séc ngudi bénh va nang cao chat lugng cudc
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s6ng cua diéu duBng. ] ]
T khoa: Chat lugng cudc s6ng cong viéc, diéu

duGng, bénh vién Chg Ray.

SUMMARY

QUALITY OF NURSING WORK LIFE AT
CHO RAY HOSPITAL

Background: In a hospital environment, nurses
play a key role in patient care and management.
However, the quality of nursing work life is still low
and has not been paid enough attention. Purposes:
Survey on quality of clinical nursing work life at Cho
Ray hospital. Methods: A cross-sectional descriptive
study was conducted with 306 nurses working in
clinical departments of Cho Ray Hospital, 2022. Using
Brooks questionnaire to survey nursing staff's quality
of life. Descriptive statistics were used to analyze the
data. Results: The mean score of quality of nursing
work life at Cho Ray Hospital is 161,42+12,06,
reaching the average level, the score in family and
work life is 27,62 + 2,90; specific field of work is 36,8
+ 4,23; working environment and career development
opportunities are 78,21 + 7,09; the social concept of
profession is 18,8 £ 1,92. Conclusion: The quality of
nursing work life at Cho Ray hospital is average.
Effective solutions to improve the quality of work life
of nurses are necessary to improve the quality of
patient care and improve the quality of life of nurses.

Keywords: Quality of work life, Nursing, Cho Ray
Hospital.

I. DAT VAN DE

CLCSCV lién quan mat thiét dén chat lugng
cdng viée, su' gan két véi td chirc, su' thda man
trong cong viéc, dong luc lam viéc cla nhan
vién. BD co vai tro v cung quan trong trong hé
thong y t€, la nguGi truc ti€p cham sdc va quan
Iy ngudi bénh. Do d6, CLCSCV cia BD anh
hudng dén hiéu qua cong viéc, su hai long trong
cdng viéc, chat lugng chdm séc va su’ phat trién
clia BV, cd vai trd nhét dinh trong viéc thic day
giam ty 1& thay d6i BD va én dinh ddi ngii diéu
duGng vién®®), Nhiéu nghién cdu trong va
ngoai nudc cho thady nhin chung CLCSCV cta BD
ch yéu & muc trung binh. Nghién cru cua Al-
MaskariJonas va cong su (2020) trén 345 BD co
két qua CLCSCV dat mirc trung binh (diém trung
binh: 179,99 + 24,17)®, nghién clru cta Khaled
Suleiman va cong sy (2019) trén 186 ngudi tham
gia nghién cu béo cdo diém trung binh CLCSCV
clia diéu duBng la 140,15 + 28,34 (thang diém
Brooks) cho thdy CLCSCV & mdic trung binh(

Bénh vién Chg Ray la BV da khoa hoan
chinh, xép hang dac biét, tuyén ky thudt sau
cung cua 37 tinh, thanh pho phia Nam truc thudc
BO Y té Viét Nam, moi trudng lam viéc phdc tap
va cudng do cao, chinh vi vay quan tdm xay
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dung méi trudng lam viéc thu hit sy gan bé vdi
td chiic ca ngudi lao ddng hay ndi mét cach khac
la gia tdng CLCSCV ctia DD dé gitt ho lai vai don vi,
tan tam vai nghé la viéc can dugc chu trong.

Muc tiéu nghién clu: Khdo sat diém chat
luong cudc séng cong viéc bing thang diém
Brooks & PD 1dm sang BV Chg Ray.

Il. Ol TUQONG VA PHU'O'NG PHAP NGHIEN CU'U

Thiét k& nghién ciru: Nghién clu cat
ngang mo ta, dudc thuc hién tir thang 02 dén
thang 06 nam 2022.

Déi tugng va dia di€m nghién ciru: 306 DD
dang cong tac tai cac khoa lam sang BV Chg Ray

Tiéu chi lva chon: Diéu duGng dong y tham
gia nghién ctu, cé thdm nién cong tac tuor 12
thang trg |én. Tiéu chi loai trir: DD trudng khoa,
DD vdng mét tai thdi diém khao séat: dang nghi
thai san, khong tiép can dugc véi bd cau hai.

Co mau cua nghién ciau duoc tinh theo
cong thic:

N
1+ N X §2

Trong do: n: Kich thudc mau can xac dinh N:
Quy md cua tdng thé

e: sai s6 cho phép (e = £0.05)

Sau khi loai bé nhitng mau nghién clu
khdng hgp [€, nghién cltu thu dugc 306 mau dat
101% s6 mau can. 5 .

Ky thudt chon mau: chon mau phan tang
thuan tién. B

Bénh vién Chg Ray vdi 1232 diéu duGng
phan bd & 34 khoa I4m sang. Cac khoa Idm sang
dugc chia thanh 4 nhém khoa: nhédm khoa ndi,
nhom khoa ngoai, nhdm khoa hdi sirc-cap cuu,
nhom khoa dich vu. Khi d6 ¢ mau cho ting

khoa dugc tinh theo cong thic:
Ni
Ili = n—-

Trong do:

ni: ¢ mau cta nhém khoa i

n: c@ mau clia nghién cltu

Ni: tdng s6 diéu duBng ldm sang ctia nhém
khoa i; N: tong s8 diéu duBng Idm sang cua
bénh vién Chg Ray

Cong cu thu thap sé liéu: Cau hoi sir dung
cho nghién cltu nay cé hai phan: Phan 1: dac
diém clia ngudi tham gia nghién ciu

Phan 2: B6 cau hdi Khao sat CLCSCV cla
Beth A Brooks (2004) da dudgc s dung dé do
ludng mic d6 CLCSCV cua diéu duBng. Day la
bd cong cu dugc xay dung danh riéng cho doi
tugng diéu duBng gobm 42 cdu hdi xoay quanh 4
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linh vuc: cudc s6ng gia dinh va cong viéc, dac
thu cong viéc, moi trudng lam viéc va cd hoi
phat trién ngh& nghiép, quan niém xd hoi vé
nghé nghiép. Moi cdu dugdc cho diém dua trén

thang diém Likert 6 mirc dd (1—6) tir rat khdng
ddng y dén rat dong y. Cong diém cac cau tuong
Ung vGi ting khia canh, két qua thu dugc la
diém s& CLCSCV cua BD tirng khia canh®,

Bang 1. Biém CLCSCV cua thang do (téc gid Brooks cung cdp)

A . Moi trudng lam in
. . Cuoc song gia " N in s ai | Quan nieém xa
Mirc do Tong diém dinh va cong cgﬁ; Ell;gc p‘algft‘:—?égdngql,:‘é hoi VE_Qghe
viéc nghiép nghiép
Pham vi 42 — 252 7—-42 10-60 20-120 5-30
Thap 42 -112 7—-18 10 - 26 20 - 38 5-12
Trung binh 113 -182 19-29 27 -44 39-77 13-20
Cao 183 - 252 30-42 45 - 60 78 =120 20-30
Phuong phap thu thap s6 liéu. Dé tai sau Ly hon, ly than] 11 3,6
khi dugc thong qua HoOi dong y duc Pai hoc Y Chua co con 131 42,8
dugc thanh phé H6 Chi Minh (quyét dinh sG S5 1uGna con 1 con 68 22,2
678/HDDD-DHYD), dugc sy’ cho phép cia lanh ng 2 con 104 | 34,0
dao Bénh vién Chg Ray. Nghién clru vién (NCV) > 3 con 3 1,0
hen va gdp g& ddi tugng nghién cftu sau giG lam Chiu trach Co 162 52,9
tai phong giao ban, mdi déi tugng tham gia vao nhiém cham
nghién c(u. Tién hanh trinh bay giai thich vé dé& [séc cha me gia/ Khén 144 47 1
tai nghién cliu va bd cAu hoi. BD ddng y tham | ngudi than i6n 9 '
gia nghién clu ki gidy dong thuan va dugc phat tuoi _
bd cau héi, d6i tugng nghién clru hoan thanh bd i _|__Nha thue 101 | 33,0
cau hai tai chd hoéc sau d6 trong khoan 30 phat. | Tinh trang nha | Nha riéng 162 | 52,9
NCV hen thdi gian va thu lai phiéu tra I5i. o Onhangudi | 43 | 144
Phuong phap xi ly va phan tich s6 liéu: than '

SO liéu dugc lam sach va nhap vao may tinh
bdng phan mém MS Excel 2010 va phan tich
bdng phan mém SPSS phién ban 16.0 cho cac
thong ké mo ta.
Il. KET QUA NGHIEN cU'U

Bang 2. Pic diém cua doi tuong nghién ciri

- Tanso | Tylé

NOi dung (N=306)| (%)

Gidi tinh 5 735 5451'5

< 30 tudi 94 30,7

Nhom tugi |30 AL <901 471 | 559
> 40 tudi 41 13,4

Trung cap 10 3,3

Trinh d6 hoc Cao dang 46 15,0
van Pai hoc 248 81,0

Sau dai hoc 2 0,7

< 5 nam 55 17

Tham nién 5- < 10 ndm 95 31
conq tac 10 - < 15 nam 114 37,5

9 15-<20n3m| 38 | 12,4

> 20 nam 7 2,3

Tinh trang hon|  DOc than 91 29,7
nhan Pa két hon 204 66,7

Trong s6 306 DD tham gia nghién cla co
229 1a nir chiém 74.8%. TuGi trung binh clia D
tham gia nghién cru la 33,2 (SD = =+ 5,4), trong
do tudi thdp nhat 13 23 tudi va cao nhat 1a 48
tudi. Nhém tudi tir 31 — < 40 chiém ty 1& cao
nhét (55,9%), tiép dén la nhém tubi < 30 chiém
30,7%, 13,4% thubc nhém > 40 tudi. Tai cac
khoa lam sang, da phan diéu duGng tham gia
nghién ctu co trinh d6 hoc van la dai hoc trg 1én
chiém 81,7%, con lai la cao ddng va trung cap,
trong d6 15% cd trinh dd cao dang. Thdm nién
cong tac trung binh cla diéu dudng la 9,8 ndm
(SD = £ 4,7), trong d6 nhém 5 - <10 nam va
nhém 10 - < 15 nam va chi€ém ti |1é cao lan lugt
la 31,0% va 37,3%, nhom diéu dudng cé tham
niém < 5 nam chiém 17%.

Nhém DD co6 gia dinh chiém ty Ié cao nhat
(66,7%), nhdm DD dbc than chiém ty 1€ 29,7%,
con lai 1a nhéom ly hon, ly than (chiém ty 1€
0,36%). Vé s6 lugng con cai, 131 BD chua co
con chiém ti 1&é 42,8%, 22,2% c6 1 con va 34%
cd 2 con. 52,9% DD cb trach nhiém chdm sdc
cha me gia/ngudi than I16n tui. Piéu dudng &
nha riéng chiém ti 1é cao (52,9%), 33% & nha
thué va 14,1% dang s6ng tai nha ngugi than.
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Bang 3. Chat luong cudc séng céng viéc diéu dudng

- Trung binh £ |Gia tri nhé nhat — ;e

Noi dung Po Iégh chuan I6n nhat Murc do
Cudc song gia dinh va cong viéc 27,62 + 2,90 16 — 37 Trung binh
Dac thu cong viéc 36,8 + 4,23 24— 52 Trung binh

Mdi trudng lam viéc va co hdi phat trién
nghd nahiép 78,21 + 7,09 56 — 99 Cao

Quan niém xa hoi vé nghé nghiép 18,8 + 1,92 12-23 Trung binh
CLCSCV diéu dudng 161,42 + 12,06 120 — 202 Trung binh

CLCSCV cta PD 1dm sang BV Chg Ray dat
161,42 + 12,06 diém thudc mdc trung binh
(Brooks, 2004). D ¢ diém CLCSCV thap nhét,
cao nhat [an luct 1a 120 va 202 diém. Trong dé
5,2% DD cd diém CLCSCV > 182, thudc mlc
CLCSCV cao.

Linh vuc méi trudng lam viéc va cg hoi phat
trién nghé nghiép cd diém trong gidi han thudc
muc cao, diém trung binh 78,21 + 7,09. 3 linh
vuc cudc séng gia dinh va cong viéc, quan niém
xa hdi vé nghiép va déc thu cdng viéc diém
thuéc mdc trung binh c6 diém trung binh [an
lugt 1a 27,62 + 2,90, 18,8 + 1,92, 36,8 + 4,23.

Bang 4. Ti Ié mirc dé dong y doi vdi cac linh vuc cua CLCSCV

Rat A 1 phan n a
~ Khong ~ 1 phan S, Rat
NGi dung gg:;% dong y gg:;% dong y bongy dongy [TB = PLC
N(%) | n(%) | n(%) | n(%) | n(%) | n(%)
Cuoc song gia dinh va cong viéc
Nang lugng sau gid lam 0 3 74 99 130 0 4,16 +
Viéc. 0,0 | (1,0 (24,2) | (32,4) | (42,5) (0,0 0,83
Pac thu cong viéc

Knhéi Iugng cong Vviec 1 4 43 74 174 10 2,54+
qua nhiéu. 03) | @13 (14,1) | (242) | (56,9) (3,3) 0,85"

Lam nhiéu nhiém vu 1 74 149 54 27 1 3,89+
khong phai ctia minh. (0,3) (24,2) (48,7) (17,6) (8,8) (0,3) 0,90"
Gian doan trong cong 1 75 150 52 28 0 3,90+
viéc. ©03) | 45 | 490 | @700 | (9,2 (0,0) 0,89
DU thgi gian dé lam t6t 3 52 119 96 36 0 3,36 +
cbng viéc. 1,0 | 170 | 389 | 314 | 11,8 | (0,0 0,93

MGi tru'éng lam viéc va cd hdi phat trién nghé nghié
Pugc ton trong tlr Ianh 0 23 70 134 78 1 3,88 +
dao. 0,0 | 75 | 29 | 43,8 | (255 | (0,3) 0,89
Co hoi phat trién nghe 0 14 69 151 72 0 3,92 &
nghiép. 0,0 | (46) (22,5) | (49,3) | (23,5) (0,0 0,80
Quan niém xa hoi vé nghé nghiép

- 0 6 60 133 107 0 4,11 £+

Muc luong tong 4% | 0,00 | 20 | (196) | (435 | (350) | (0,0) | 0,78
Goc nhin ding dan cua 3 39 140 111 13 0 330 +
x3 hdi vé nghé nghiép. | (1,0) | (12,7) | 458 | 363) | (4,2) (0,0) 0,78

*: diém sau khi mad hoa do cdu hoi mang nghia phu dinh

74,9% DD dong y (dugc hiéu la tir 1 phan
dong y dén rat dong y) cho van dé “t6i van con
nang lugng sau gid lam viéc, diém trung binh
4,16 = 0,8. Bén canh d6, 84,4% diéu duGng
dong y cho rang “ khdi lugng cong viéc cla toi
qua nhiéu”. 26,7% DD dong y vai viéc phai lam
nhiéu cong viéc khong phai nhiém vu cta BD,
26,2% DD gdp gian doan trong céng viéc va
56,9% DD tir 1 phan khong dong y dén
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rat khdng dong y viéc cé du thdi gian dé lam
viéc 72,8% DD dbng y rang “cd nhiéu cd hodi dé
phat tri€én nghé nghiép”, di€ém trung binh 3,92 +
0,8. 59,5% diéu duGng tr 1 phan khong dong y
dén rat khong dong y vdi viéc * xa hdi co cai
nhin ding dan vé ngudi diéu duGng”.
IV. BAN LUAN

Két qua nghién cltu vé dic diém clua doi
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tugng nghién clu da phan la nit (78,4%), day
cling la mo6 hinh nhan sy chung thudng gap &
cac bénh vién. S0 liéu nghién clu ciing cho thay
PD tai cdc khoa 1&m sang con rat tré, dd tudi
trung binh 33,2+5,4 tudi, 86,8% thudc nhdm <
40 tudi, dd tudi sinh san gay nén su thiéu hut
nhan sy khi DD nghi hau san, con O6m,...Tuy
nhién, vdi ngudn nhan luc tré nay la diéu kién
thuan Igi cho cong tac dao tao, nang cao trinh
dd chuyén mon, nghiép vu, ti€p can tot vdi khoa
hoc ky thuat hién dai nhdm nang cao chat lugng
cham séc stc khée ngudi bénh. biéu dudng co
tham nién cong tac trung binh 9,8 £ 4,7 ndm
trong do 83% cé tham nién >5 nam, 49,7%
thudc nhém tham nién 10 - <20 ndm. CO thé
thdy DD ldam sang BV Chg Ray cd thdm nién
cong tac day dan, cao hon so vdi diéu duGng BV
Quan Y 175 (binh Thi Hong Van, 2020) —
65,62% diéu duBng c6 tham nién > 5 nam?
Diém trung binh CLCSCV ctia diéu dugng Idm
sang BV Chg Ray la 161,42 + 12,06, phan mu{c
CLCSCV trung binh. Két qua nay thap han so véi
nghién cu cda Dinh Thi Hong Van va cong su
(2020) & BV Quéan Y 175 cho két qua diém trung
binh CLCSCV la 183,02+19,18 phan muc trung
binh — cao®. Két qua cua nghién clru cling thap
hon nghién cltu cia Soonthornvinit va cong su
(Thdi Lan, 2019)(6) , nghién clu cla Al —
Maskarilonas va cong su' (Oman, 2020),
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Piém CLCSCV

Két qud NG Binh Thi Héng Van (2020]

Soonthornvinit (2019)
Biéu db 1: So sanh diém chét luong cuéc
séng cong viéc diéu dudng

Su khac nhau nay cé thé hi€u rang diém
CLCSCV khong lién quan dén tinh thanh hay
qudc gia, nd lién quan dén ddc diém cta bénh
vién nhiéu hon. Bénh vién Chg Ray la bénh vién
hang dau ca nudc, la bénh vién chuyén khoa
sau, tuyén sau cung cta 37 tinh thanh khu vuc
phia Nam do dé lugng bénh tap trung vé day rat
doéng. Bén canh ap luc vé s6 lugng bénh, vi la
tuyén y t€ sau cung nén phan I6n cac bénh déu
tir nang dén rat nang doi hoi cham séc ky thuat
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cao tang thém ap luc cho diéu dudng vién dang
cong tac tai day.

V. KET LUAN
Diém trung binh CLCSCV clia BD 1dm sang BV
Chg Ray la 161,42+12,06, dat mirc trung binh.

VI. KIEN NGH]I

D& néng cao CLCSCV cua DD cd thé xem xét
phuong an ludn chuyén dinh ki vi tri cling nhu
khoa phong cong tac gilra cac diéu dudng tranh
trudng hgp khong dong déu khoi lugng cong
viéc & cac khoa. Téng cudng td chirc cac chuong
trinh dao tao, tdp huén tao diéu kién dé€ diéu
duBng nang cao kién thdc, trinh d6 ciling nhu
phat trién nghé nghiép khdng dinh vi tri clia BD.
Ngoai ra vé phia lanh dao bénh vién can xem xét
thai gian lam viéc, nghi ngci & nhitng khoa cé
khdi lugng cong viéc nhiéu dam bao quyén Igi cho
nhan vién, dong thdi cong khai bang phan cong
nhiém vu cu thé rd rang cho tirng nhém nhan
vién. Diéu nay co tac dung rat tich cuc trong viéc
nang cao su hai long trong cong viéc, gilp huy
dong su’ nhiét tinh va chi dong cua BD vién.
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