NGHIEN CUU THUC TRANG NGUON NHAN LUC Gﬁ!\lﬁ Ti\g ,
TRONG LINH VUC CONG NGHE THONG TIN TAI MOT SO CO SO Y TE

TOM TAT

Muc tiéu: Mé té thuc trang nguén nhén luc cong tac
trong linh vuc céng nghé théng tin (CNTT) tai mét s6
cd s6 y té tir tuyén huyén dén tuyén trung uong; Dé
xudt mot s6 khuyén nghi nhdm néng cao chét luong
hoat déng ctia linh vuc CNTT trong y té.

Dai tuong va phuong phap: Nghién ciu mé ta cét
ngang. Déi tugng: Dai dién lanh dao clia cac don vi;
Dai dién Phong T6 chirc can b clia don vi; Céc can bo
chuyén trach/kiém nhiém vé coéng nghé théng tin.

Thai gian nghién cuu tir thang 8/2011 dén thang
12/2011. Két quad: C6 57% don vj trong nganh Y t&
dudc khdo sat da b6 tri can bo chuyén trach CNTT,
Con 41% don vi chua b6 tri can bd chuyén trach
CNTT. Nhén Iuc CNTT binh quén méi don vij c6 2,16
nhén luc. Can bo lam CNTT tai cac don vi y t€ nha
nudc da duge dao tao ¢d ban vé CNTT (chiém 62%),
con chuyén nganh y, dugc va cac chuyén nganh khac

NGUYEN TUAN HUNG, LE THANH DUNG
Bo Y té

(chiém 38%). Két luén: Ty I& cac don vj chua bé tri can
b6 chuyén trach CNTT kha cao. S6 can bé lam CNTT
dugc dao tao cd ban vé CNTT chua di theo yéu cau.

T khoa: ngubn nhéan luc, céng nghé théng tin,
nganh y té.

SUMMARY

Objective: to describe the situation of human
resources in the field of information technology (IT) in
some health facilities from district level to central level;
propose some recommendations to improve the quality
of work in the field of health IT.

Subjects and methods: a cross-sectional
descriptive study. Subjects: Representation of the unit
leaders;  Representatives  of the  personnel
management units; The full-time/part-time staffs on IT.
The study period was from Aug 2011 to Dec 2011.
Results: There were 57% in the health sector units
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surveyed had specialized staffs on IT, but 41% of the
units haven't yet specialized staffs on IT. Mean IT
manpower was 2.16 per unit. IT staff at the state
medical unit was basic training in IT (62%), specializes
in medical, pharmaceutical and other sectors (38%,).

Conclusion: The rate of units haven't yet
specialized staffs on IT was quite high. Number of IT
staff with basic training in IT wasn’t meet the standard.

Keywords: human  resources, information
technology, the health sector.

DAT VAN BE

Ung dung Céng nghé théng tin (CNTT) trong cong
tac quan ly, chi dao, diéu hanh ciing nhu trong cong
tac chuy@én mén & cac co quan nha nudc da ting budc
ddi méi, trd thanh dong luc thic ddy cai cach hanh
chinh, nang cao hiéu qua céng tac; Nganh Y té€ ciing
da ting budc dau xay dung co sd dir liéu chuyén
nganh, phan mém chuyé&n nganh phuc vu yéu ciu cap
thiét cong tac quan ly tai co quan hanh chinh va cac co
s8 su nghiép y t€ cac cap. Ha tang ky thuat CNTT da
dap (ng yéu cau khai thac, trao déi thong tin véi 100%
don vi cd két nGi mang ndi bd va Internet tdc do cao,
gilip cho viéc trao ddi, cap nhat van ban quan ly. Co
quan Bo Y t€ co portal, va 27% dan vi truc thudc cd
website. Tuy nhién théng tin vé ha tang co sd ky thuat
CNTT trong linh vuc y t& con rat yéu & cac tuyén co sé.
Theo théng k&, m&i chi c6 16% S3 Y t& co website
riéng, 61% can bd, cong chiic thuéc S Y t€ va 51%
can bo thudc TTYTDP tinh c6 dia chi email va 65%
bénh vién tuyén huyén co6 két néi mang Internet t6c do
cao.

Chung t6i thuc hién dé tai ONghién clu thuc trang
ngudn nhan luc cdng tac trong linh vuc céng nghé
théng tin tai mét s6 cd sd y 600 nham muc tiéu sau:

- M6 ta thuc trang nguén nhan Iuc coéng tac trong
[inh vic CNTT tai mét s6 co sd y té tir tuyén huyén dén
tuyén trung uong;

- D& xuat mot s6 khuy&n nghi nham nang cao chat
lugng hoat dong cla linh vuc CNTT trong y té.

DOI TUONG VA PHUONG PHAP NGHIEN cUU

1. P6i tugng nghién cuu.

Dai dién lanh dao cla cac don vi;

Dai dién Phong T4 chifc can bo clia don vi;

Cac can bd chuyén trach/kiém nhiém vé cong nghé
théng tin

2. Théi gian, dia diém nghién ctru:

2.1. Dia diém nghién cuu:

Nghién citu dugc tién hanh & cac don vi trong
nganh y t€ bao gbém tat ca cac linh vuc nhu céc co
quan quan ly nha nudc, co s kham chira bénh, y t& du
phong, dan s8 - k& hoach hoa gia dinh, truyén théng
gi4o duc stic khde, dudc va kiém nghiém thudc, va linh
vuc dao tao.

2.2. Thoi gian nghién cuu: tir thang 8/2011 dén
thang 12/2011

3. Thiét k& nghién ciu: Nghién ciu dich t& hoc
mé ta cat ngang

4. Phan tich sé liéu: theo phuong phap théng ké y
sinh hoc, b&ng phan mém Epi Info 6.04.

KET QUA VA BAN LUAN
1. S8 don vi ¢6 can bd chuyén trach CNTT
Bang 1. Thuc trang can bd chuyén trach CNTT

S6 lugng Ty 1€ (%)
C6 can bd chuyén trach 212 57,0
Khéng c6 can bd chuyén trach 150 41,0
Khong tra 16i 07 20
369 100

Nhan xét: 57% don vi trong nganh Y t€ dugc khao
sat da bé tri can bd chuyén trach CNTT, 41% don vi
chua bé tri can bd chuyén trach CNTT.

Bang 2. Thuc trang can bd chuyén trach CNTT tai
khéi don vi quan ly nha nuéc

(\B/uo,rzlji) SGYt€ |Phongyté| Chung
SL| % SL| % [ SL| % [SL| %
C6 can b
chuyéntrach | 06 | 100,0 | 13 |57,0| 06 [13,0| 25 |329
CNTT
Khong co céan
bo chuyén 0 0 10 [430] 41 |87,0| 51 |67,1
trach CNTT
Khongtraloi | 0 0 0 0 J]O0OjJO OO
Téng 6 23 47 76 | 100
Nhan xét:

C6 khoang 1/3 dan vi quan ly hanh chinh nha nuéc
¢6 can bd chuyén trach CNTT (32,9%), con dén 2/3 s6
don vi chua can bd chuyén trach CNTT (67,1%). Cac
don vi tuyén TW da phd kin can bd CNTT (100%), ti€p
dén 1a don vi tuyén tinh/thanh phé (57%), thdp nhat 1a
tuyén quan/huyén (13%).

Bang 3. Thuc trang can bd chuyén trach CNTT tai
khaéi don vi KCB

Bénh Ve | sanh vien BenhA\,/len
tuyén tuyén fh Atuyen . Chung
Trung uang quan/huyén
SL| % | SL| % [ SL| % [SL| %
Cé6 can bo 100
chuyéntrach | 19 0’ 97 |750| 35 | 67,3|151 755
CNTT
Khéng c6 cén
b6 chuyéntrach | 0 0 | 32250 17 327 | 49 |245
CNTT
Khong tra 16i 0 0 00 0 0 00
Téng 19 129 5 200 | 100

Nhan xét: Nhin chung cac don vi kham chita bénh
da bd tri can bd chuyén trach CNTT dé thuc hién
nhiém vu (75,5%), bénh vién tuyén trung uong dugc
khao sat cb t6i 100% don vi cb can bd chuyén trach
CNTT, tiép dén la bénh vién tuyén tinh/thanh phd
(75%), bénh vién tuyén quan/huyén (67,3%).

Bang 4. Thuc trang can bd chuyén trach CNTT tai
khaoi don vi y t€ du phong

TYTDPtuyén | TTYT tuyén

tinh quan/huyén Chung

SL] % | S| % | sL] %
Cocanbochuyén |\ 14 | a5 | 25 | 400 | 36 | 387

trach CNTT

Khongcocanbo | 17 | 550 | 33 | 530 | 50 | 538

chuyén trach
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CNTT

Khong tra 10 03 | 100 | 04 70 7 0,75

Téng 31 62 93 | 100

YTDP | TTYT tuyén chun
tuyéntinh | quan/huyén 9
SL % SL % | SL| %

Nhan xét: C6 38,7% bo tri can bd chuyén trach
CNTT, con 53,8% s6 don vi chua bé tri can b chuyén
trach CNTT. Ty & can bd chuyén trach CNTT cla
trung tdm Y t€ du phong tuyén quén/huyén chiém
40%, trong khi d6 can bd chuyén trach CNTT cla
trung tam Y t€ du phong tuyén tinh chi c6 35%.

2. S6 lugng nhan luc chuyén trach CNTT

Téng s6 nhan luc CNTT clia 369 don vi la 796
ngudi, binh quan méi don vi c6 2,16 nhan lyc.

Bang 5. S6 Iugng va phan bd theo chuyén nganh
cla nhan luc bo phan CNTT

Nhan Iyc S6 lugng Ty 1é %
Chuyén nganh CNTT 492 62,0
Chuyén nganh Y, dugc 151 18,5
Chuyén nganh khac 153 195
796 100

Nhan xét: S6 can bd lam CNTT tai cac don vi y té
nha nudc da dugc dao tao co ban vé CNTT (chiém
62%), con chuyén nganh y, dugc va cac chuyén nganh
khac (chiém 38%).

Bang 6. Téng s6 lugng va phan bd theo chuyén
nganh cla nhan luc bd phan CNTT tai khéi don vi
quén ly nha nuéc

(\E/’S t&i) SGyté |Phongyté| chung

SL | % [ SL | % |SL|% |[SL|%

Chuyénnganh | 45 | 630 | 21 |60.0| 03 [10,0] 39 |476

CNTT
Chuyén nganh

yenngah | o | o | o7 |200] 16 [550| 23 |280
Chuylfr:‘égga”h 03 | 170| 07 [200] 10 |350] 20 | 244

Téng 18 35 29 82 | 100
Nhan xét: Can bd lam CNTT tai cac don vi quan ly
nha nudc chi c6 47,6%,
Bang 7. T6ng s& lugng va phan bd chuyén nganh
nhan luc CNTT tai khéi don vi KCB
Bénh vién | Bénh vién o ia
" ‘0 Bénh vién
tuyén Trung | tuyén tinh an/huyén
uong /thanh phd quan/nuye
SL| % | SL | % [SL| % [SL| %

Chuyénnganh | o1 | 735 | 280 [740| 60 | 517 421|698

Chung

CNTT
Chuyén nganh

Y Duge 05 | 50 | 56 |150] 31 [ 26,7 |92 (153
Chuyén nganh

khac 24 | 215| 41 |110] 25 | 21,6| 90 | 14,9

Téng 110 377 116 603 | 100
Nhan xét: 69,8% la can bb chuyén nganh CNTT,
chi ¢6 15,3% thudc chuyén nganh y, dugc va 14,9% la
cac chuyén nganh khac.

Bang 8. Tdng s& lugng va phan bd theo chuyén
nganh cla nhan luc bé phan CNTT tai khéi don vi y té
du phong

Chuyén nganh CNTT 12 | 310 ] 20 [ 280 32 | 288
ChuyénnganhYDugc | 08 | 210 | 28 [39,0 | 36 | 324
Chuyénnganhkhac | 19 | 480 | 24 | 330 43 | 388
39 72 111 | 100

Nhan xét: C6 28,8% la can bd chuyén nganh
CNTT, 32,4% thuéc chuyén nganh y, dugdc va 38,8% la
cac chuyén nganh khac.

KET LUAN VA KHUYEN NGHI

1. Két luan.

- C6 57% don vi trong nganh Y t€ dugc khao sat da
b6 tri can bod chuyén trach CNTT, con 41% don vi chua
b6 tri can bd chuyén trach CNTT.

- Nhan luc CNTT binh quan méi don vi c6 2,16
nhan luc.

- Can b lam CNTT tai cac don vi y t€ nha nu6c da
dudc dao tao co ban vé CNTT (chiém 62%), con
chuyén nganh y, dugc va cac chuyén nganh khac
(chiém 38%).

2. Khuyén nghi.

- BS sung can bo chuyén trach cong nghé théng tin
tai cac S8 Y t& cac tinh, thanh phd, thanh 1ap T6 Coéng
nghé théng tin tai cac SG Y t&

- Tuyén dung, tiép nhan va bé tri 01 - 02 can bd
chuyén trach céng nghé thdng tin trong Van phong Sé
Y t& dé theo ddi va huéng dan trién khai cac quy dinh
clla phap luat vé cong nghé théng tin tai SG Y t& va
céac don vi truc thudc S Y t& cac tinh, thanh phé.

- Hoan chinh hé théng CNTT tai cac co sG y t&
cong lap nhu: kham bénh, chita bénh, y hoc du phong,
quan ly nha nudc vé y té..

- Tang cudng dao tao lién tuc, cp nhat kién thiic
d6i v6i ddi ngli cdng tac trong linh vuc CNTT.

TAI LIEU THAM KHAO

1. Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 cla
Chinh phl vé (ng dung céng nghé théng tin trong hoat
ddng clia ca quan nha nudéc.

2. Nghi dinh s6 71/2007/ND-CP ngay 03/5/2007 cla
Chinh pht vé Quy dinh chi tiét va huéng dan thuc hién
mét s6 diéu clia Luat Cong nghé théng tin vé cdng nghiép
cobng nghé thdng tin.

3. Quyét dinh s6 246/2005/QD-TTg ngay 06/10/2005
clia Thi tuéng Chinh phll phé duyét chién lugc phat trién
céng nghé théng tin va truyén théong Viét Nam dén nidm
2010 va dinh hudng dén nam 2020.

4. Quyét dinh s6 698/QD-TTg ngay 01/6/2009 cula
Thi tuéng Chinh phii phé duyét K& hoach téng thé phat
trién ngudn nhan luc cong nghé théng tin d&n nam 2015
va dinh huéng dén nam 2020.

5. Quyét dinh s& 48/2009/QD-TTg ngay 31/3/2009
cla Tha tudng Chinh phl phé duyét K& hoach (ing dung
cong nghé thong tin trong hoat déng cla co quan nha
nudc giai doan 2009 - 2010.

6. Chi thi s6 02/CT-BYT ngay 25/02/2009 cla Bo
trudng Bo Y t& vé viéc ddy manh (ng dung va phat trién
céng nghé théng tin trong nganh y té.
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