NGHIEN CUU MOT SO CAI CACH HO SO BENH AN
TAI BENH VIEN TINH KHANH HOA

TOM TAT

1. Muc dich.

So sanh hiéu qua thdi gian va kinh t€ cla viéc lam
hé sa bénh an chua céi cach va hé so bénh an cai
cach.

2. Noi thuc hién.

Bénh vién da khoa tinh Khanh Hoa.

3. Phuong phap.

- Nghién cttu héi cttu hé so bénh an diéu tri ndi tra
tai bénh vién tinh Khanh Hoa tir 01 thang 01 nam
2008 dén 31 thang 12 nam 2008.

- Nghién cutu thuc nghiém thdi gian lam bénh an
va thoi gian sao chép y l1énh diéu tri do céc Béc sy tai
cac khoa lam sang thuc hién.

4. Két qua.

- Tur 01/01/2008 dén 31/12/2008, téng s6 bénh
nhan nam diéu tri ndi trd dudi 7 ngay; tor 8-11 ngay; tur
12-15 ngay va trén 15 ngay theo thu tu sé la 31.029;
7.332 ; 3.243 va 4.344 trudng hop.

- Thoi gian trung binh lam hé so bénh an (HSBA)
chua cai cach va HSBA céi cach clia bénh nhan maoi
vao la 4,61 phuat va 2,62 phut (p < 0,05 c6 y nghia
théng ké).

- Thoi gian trung binh sao chép y lénh & HSBA
chua céi cach 1,13 phat va 0,068 phut & HSBA céi
cach (p < 0,05 co y nghia théng ké).

- S6 td gidy diéu tri trung binh dung trong HSBA
chua céi cach & bénh nhan nam diéu tri dusi 7 ngay,
tr 8-11 ngay, tor 12-15 ngay va trén 15 ngay thur tu sé
Ia 1,67 ; 3,78 ; 5,34; 13,24 ngay.

NGUYEN TIEN DUNG, TU TAN TAI, DO BUC THO
Bénh vién tinh Khanh Hoa

- S6 t gidy diéu tri dung trong HSBA céi cach: 7
ngay diéu tri dung 1 td diéu tri.

5. Két luan

St dung HSBA céi cach tiét kiém nhiéu thoi gian
va chi phi so v8i HSBA chua cai cach.

Ttr khoa: hé so bénh an, céi cach.

SUMMARY

Objective: To compare the duration and economic
cost between new and old medical record.

Methods: The author researched retrospectively
all medical records of in-patients in Khanh Hoa’s
Hospital from 01/01/2008 to 31/12/2008. The author
also used experimental research the duration of
medical record and treatment plans written by doctors
of clinical department.

Results: From 01/01/2008, there were 31,029
patients, 7,332 patients, 3,142 patients and 4,344
patients had spent 7 days, from 8 to 11 days, from 12
to 15 days and more than 15 days in ward,
respectively. Besides, the mean time for old medical
recording was 4.61 minutes and for new medical
recording was 2.62 minutes (p<0.05). There was a
significant different from the mean time for writing
treatment plan between old and new medical record
(p<0.05). In addition, the number of paper spent for old
medical recording in patients who were hospitalization
for 7 days, from 8 to 11 days, from 12 to 15 days and
more than 15 days was 1.67 papers, 3.78 papers, 5.34
papers and 13.24 papers, respectively. However, the
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author used only one paper for every 7-treatment days
with new medical record.

Conclusion: New medical record save more time
and economic cost than old medical record.

Keywords: new and old medical record, Khanh
Hoa’s Hospital.

DAT VAN BE

H6 so bénh an ( HSBA) 1 tai liéu khoa hoc vé
chuyén mén ki thuat, la ching tur tai chinh va cling la
tai liéu phap y.

Hién nay, viéc lam HSBA, sao chép y Iénh hang
ngay chiém réat nhiéu thai gian lam viéc cla bac si va
dang trd thanh ganh nang cho céc béc silam sang.

Thuc té, thai gian lam HSBA cang nhiéu thi thdi
gian kham, diéu tri, thuc hién cac tha thuat, phau
thuat s& cang it. Diéu d6 dan dén chat luong diéu tri
cho bénh nhan sé& giam theo.

Hon nira, chi phi danh cho HSBA (chi phi van
phong phadm) chiém ti 1&é khéng nhd trong kinh phi
hoat déng clia cac cd sd y t& cb giudng diéu tri, dac
biét nhimg bénh nhan man tinh, nam diéu tri dai
ngay.

Lam thé ndo dé cong viéc lam HSBA va sao chép
y Iénh diéu tri hang ngay khong phai 1a ganh nang
cho cac bac si' ?

Lam thé nao dé cac bac sy c6 nhiéu thoi gian
phuc vu bénh nhan ?

Lam thé& nao dé tiét kiém chi phi van phong phdm
diing cho kham chita bénh ma khéng anh hudng dén
chat lugng kham va diéu tri bénh nhan?

Tra 16i nhimng cau hdi trén, ching ta can tim ra
phuong cach lam HSBA ngan gon, khong phai sao
chép y lénh hang ngay, nhung van day da théng tin
can thiét, khoa hoc, c6 tinh phéap ly va khong lam thay
ddi ki6u mau HSBA cla Bo Y t& (vi day & van ban
phap quy cla nha nudc).

Cho dén nay van chua cé nghién ciu cai cach
HSBA nao dap (ng dudc véi nhiing yéu cau néu trén.
Vi vay, nhom nghién c(u clia chung téi thuc hién dé
tai “ Nghién ctu mot s6 cai cach hd so bénh an tai
Bénh vién da khoa tinh Khanh Hoa’.

Muc tiéu nghién clu

So sanh hiéu qua vé thdi gian va chi phi clia viéc
lam HSBA va sao chép y Iénh diéu tri cla HSBA chua
céi cach va HSBA céi cach.

DPOI TUONG VA PHUONG PHAP NGHIEN c(U

Nghién c(u hoi ciu HSBA diéu tri ndi tra tai Bénh
vién tinh Khanh Hoa tir ngay 01/01/2008 dén ngay
31/12/2008. Thong ké gia tri trung binh thai gian lam
HSBA, thdi gian trung binh sao chép y Iénh hang
ngay, s6 td gidy diéu tri trung binh s dung trong
HSBA. Ti d6 dua ra mau HSBA cai cach trén co sd
cai ti€n HSBA hién hanh(goi la HSBA chua cai cach).

Cong thic tinh ¢ mau: (n = 384)

(Zl—a/2)2 p(l-p)
FE

n=

Z: Phan phéi chuan.

o Xac suét sai 1am do |.

p: Ty 1& mong mudn clia nghién clu.

d: B6 chinh xac.

Nghién cu thuc nghiém thdi gian lam HSBA bénh
nhan méi vao va thdi gian sao ghi chép y I1énh hang
ngay.

Chon ngau nhién cac Bac sy vdi mbi khoa lam
sang thuc hién céng viéc lam HSBA va sao chép y
lénh diéu tri. T d6, ghi nhan két qua thdgi gian thuc
hién & ca hai loai HSBA chua cai cach va HSBA cai
cach.

Chung t6i dung déng hd chuén ghi nhan thai gian
tur IGc thuc hién dén khi két thac cong viéc lam HSBA
va sao chép y Iénh diéu tri (khéng tinh thai gian
kham, gidi thich, tu van cho bénh nhan va than nhan
ngudi bénh). Trong qua trinh thuc hién, cac bac sy
khéng bi chi phdi bdi nhing tac déng ngoai canh.

XU ly s6 liéu bang chuong trinh SPSS 11.5. Két qua
dugc tinh trung binh, d6 léch chudn. Dung bang phan
tich phuong sai mot yéu t6 (One-way ANOVA) dé
kiém dinh c6 hay khéng cé y nghia théng ké clia cac
két qua trung binh thu dugc. Tinh gia tri F > F, ., ,
trong d6 F,., . la gia tri gidi han tra tir bAng phan phdi
F véi (k-1) bac tu do & ti s va (n-k) bac tu do & mau
s6, vGi mirc y nghia (p < 0,05 ¢ y nghia thong ké).

Cong thic tinh F:

L (s, =)

2

o k-1

KET QUA

1. Théi gian trung binh lam HSBA va sao chép
y lénh.

Bang 1: Thai gian trung binh 1am HSBA

Thdi gian trung binh lam HSBA (phut)
HSBA TMH-RHM Hé noi Hé ngoai Téng
-Mat
Chua 443+014 [4,9240,32| 4,08+0,25 |4,61+0,27
céi cach
Cai cach 2,77 +£0.11 [2,95+0,22| 2,13+0,09 |2,62+0,89
*Nhan xét:

HSBA cai cach tiét kiém thsi gian hon so vGi
HSBA chua cai cach (p < 0,05 cd y nghia théng ké).
Bang 2: Thai gian trung binh sao chép y lénh

Thai gian trung binh sao chép y Iénh (phut)

HSBA RHT:\\AA-HMét Henoi | Hengoai | Téng
Chua céi 1,07 + 1,28 + 1,03 + 113 +
cach 0,08 0,17 0,11 0,13
Cai cach 0,083 £ 0,068 + 0,058 + 0.07 +

0,01 0,024 0,015 0,013
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*Nhan xét: HSBA cai cach gilp gidm thdi gian sao
chép y 1énh so vGi HSBA chua cai cach véi (p < 0,05
cb y nghia thong ké).

2. S6 td gidy diéu tri trung binh dung trong
HSBA.

Bang 3: Sé td gidy diéu tri trung binh dung trong
HSBA chua céi cach

S6 t¢ gidy diéu tri trung binh HSBA chua cai cach
né’\rf?/?lén TMHMgtHM' Héndi | Hengoai Téng
<Tngay | 26305 | G| e | 2T
S oo | 5 | S| S0
Ty | 5405 | oo | b | oo
*Nhan xét:

Khéng cé su khac biét cd y nghia théng ké sé to
gidy diéu tri gira cac khoa lam sang.

Bang 4: So sanh s td gidy diéu tri trung binh
dung trong HSBA chua cai cach va HSBA céi cach

S6 td gidy diéu tri trung binh

Ngay nam vién HSBA chua cdicach | HSBA cai cach
<7 ngay 2,18 1
8- 11 ngay 3,91 2
12— 15 ngay 5,34 2
> 15 ngay 14,74 4
Téng 26,17 9

*Nhan xét:

S6 tg gidy diéu tri dung trong HSBA cai céach tiét
kiém hon so v6i HSBA chua cai cach (p < 0,05¢co y

nghia thong ké).

3. Tiét kiém thoi gian va sé t& gidy diéu tri khi
dung HSBA cai cach.
Bang 5. Tiét kiém thdgi gian:

Tiét kiém thoi gian (phut)

o . Téng s6 HSBA nam
Thdi gian Mét HSBA 2008
Lam HSBA 1,99 91.434,53
Sao chépy lénh 1,06 48.703,82
Téng 3,05 140.138,35

Bang 6. Tiét kiém s6 td gidy diéu tri:

Tiét kiém s6 ta gidy diéu tri

Noay | ssHsBA | MotHsea | TondsOtogiay
nam vién diéu tri
<7ngdy | 31028 118 36.613.04

8-11 7332 191 14.004,12

ngay

12-15 3.243 334 10.831,62

ngay
>15ngay | 434 1074 46.654.56

Téng 45.947 17.47 108.103,34

BAN LUAN

1. Dai véi tiét kiém thai gian va chi phi.

Két qua & bang 3 cho thdy, néu thuc hién HSBA
cai cach, nam 2008 ching ta sé& tiét kiém dudc
140.138,35 phut bang 2.335,64 gid, tuong duong Vi
291,96 ngay cdng, tuong Gng vGi s tién khoang
29.960.000 déng.(Tinh trung binh 100.000d/ngay
cong).

Két qua & bang 6 cho thdy, néu thuc hién HSBA
cai cach, nam 2008 ching ta sé tiét kiém dudc
108.103 t& gidy didu tri. Hién tai, gia 1 t diéu tri a
110 déng, tuong Ging véi sé tién 11.891.000 dong.

Vi vay, vé mat kinh t€, néu s dung HSBA cai
cach, nam 2008 chung ta sé tiét kiém dugc :

2.335,64 gid lam HSBA va sao chép y lénh hang
ngay.

108.103 t& gidy didu tri.

2. Ddi véi cong tac chuyén mén cua Bac sy.

D6i vGi HSBA chua cai cach, cac Bac sy mat rét
nhi€u thdi gian 1am HSBA va sao chép y Iénh diéu tri,
dé bi (ic ch& mbi khi nhan bénh nhan va cho thuéc
hang ngay, dan dén tinh trang nhiéu HSBA chir viét
khéng rd rang hodc viét tt khéng dung theo quy dinh.

Dai v6i HSBA cai cach, da khic phuc dugc nhiing
khiém khuyét trén. HSBA cai cach ngan gon hon, rd
rang hon, khong phai sao chép y Iénh hang ngay
nhung van c6 tinh phap ly va dap (ng day dd théng
tin khoa hoc can thiét.

3. Dai véi st dung thudc hop li va an toan.

Dé& kiém tra, so sanh véi phac dé diéu tri mau clia
BO y t&€ hoac clia bénh vién ban hanh, tranh lam dung
thuéc trong diéu tri.

4. Ddi véi cong tac quan ly luu trir HSBA.

HSBA cai cach giam do day, nén HSBA s& mong,
nhe, dé& bao quan, dé x&p dat, dé truy tim do d6 tranh
dudc tinh trang nhau nat, hu hdng HSBA, dac biét
nhiing HSBA cla bénh nhan nam vién dai ngay (trén
15 ngay) nhu bénh ly tim mach, chay than nhan tao...

5. Ddi véi cong tac diéu dudng.

M6t td diéu tri trong HSBA cai cach, bac sy cho y
Iénh trong 7 ngay véi nhiing 6 c6 danh chir X, chir O.
Diéu nay gilp cho cong tac sao chép y lénh vao sé
thuc hién y 1énh cla diéu dudng dé dang, tranh dudc
sai s6t chuyén mon.

6. Doi v6i cong tac kiém tra chdng that thu.

HSBA céi cach ghi chép ré rang, truc quan gidp
cho nhan vién thu phi d& dang kiém tra, d6i chiéu cac
y I&nh vé thuBc va thi thuat, xét nghiém... thédng qua
nhimg 6 c6 danh chir X, chir O - nghia la c6 chi dinh
hay khéng c6 chi dinh. TU d6 dé kiém tra va tranh that
thu.

KET LUAN

- HSBA céi cach tiét kiém hon HSBA chua céi
cach vé mat thdi gian va chi phi.

- HSBA cai cach gidp lam gidm ganh nang cong
tac hanh chinh cho bac sy.

- HSBA céi cach gitp s dung thudc an toan, hop
Ii.
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- HSBA cai cach gilp ngudi Diéu Dudng dé dang
thuc hién sao chép vao sé y Iénh va thuc hién y lénh.

- HSBA cai cach mong, nhe gidp thuan Igi trong
cong tac quan ly, luu trif, truy tim HSBA.

- HSBA cai cach gitp nhan vién ké toan dé dang
ki€ém tra thu phi va tranh that thu.
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an ndi tr chung cla sd y t&€ Khanh Hoa s6 91/SYT-NVY.
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