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nhu cdm gidc no sém, khd chiu sau an va, hodc
bubn non mdc du it nghiém trong han khi chén
ép_hoan toan BMTT. Tuy nhién, vdi dang giai
phau BDMVT tach sém tir DMCB, hach than tang
6 thé khéng bi kich thich qua mirc va luu lugng
mau dén gan, 14 lach va tuyén tuy sé khong bi
anh huéng>

V. KET LUAN

Trong cac hinh thai cia PM than tang, dang
giai phau “thong thudng" (hay Uflacker Type I)
la hinh thai hay gdp nhat (86%). Trong nghién
cfu cla chung toi, cac dang con lai thudc bang
phan loai clia Uflacker xuat hién vd@i tan suat
khac nhau cho thay su da dang vé hinh thai cta
DM than tang. Ngoai cac bién thé trong bang
phan loai cua Uflacker, trong thsi gian nghién
cltu ching ti con gdp cac bién thé khac ndm
ngoai bang phan loai bao gom 2 trudng hgp la
dang hiém gdp cua dong mach than tang.
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SU’ HAI LONG CUA HOC VIEN P01 VO'I CHAT LUUONG PAO TAO
LIEN TUC TAI BENH VIEN BACH MAI, NAM 2020-2021

TOM TAT

Pat van dé: Luat kham bénh, chita bénh da quy
dinh nghia vu hoc tap cho bac si, diéu dudng, ho sinh,
ky thuat vién hanh nghé kham chita bénh va chi ro
nhitng ngu@i khong tham gia cap nhat ki€n thic y
khoa lién tuc trong 2 ndm sé& bi thu héi chirng chi hanh
nghé [1]. Muc tiéu: Danh gid su hai long cia hoc
vién doi vGi chat lugng dao tao lién tuc tai bénh vién
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Bach Mai nam 2020-2021. Phuong phap: Diéu tra
cat ngang, nghién cltu dinh lugng. Két qua: Nghién
citu thu thap thong tin tr 413 hoc vién tai bénh vién
Bach Mai thong qua phat van bang phi€u va héi ctru
s0 liéu tir ho s quan ly khoa hoc. Két qua nghién ciru
cho thay chét lugng dao tao lién tuc dugc hoc vién
danh gia tot (trén 80%), ty |é hai long dat 97,8%.

Tir khoa: Dao tao lien tuc, sy hai long clia hoc
vién, bénh vién Bach Mai

SUMMARY
SATISFACTION OF TRAINEES WITH THE

QUALITY OF CONTINUOUS TRAINING IN

BACH MAI HOSPITAL, 2020-2021

Background: According to the Law on Medical
Examination and Treatment, health workers must
participate in continuous training otherwise their
practicing certificate will be revoked. Objective:

163



VIETNAM MEDICAL JOURNAL N1 - FEBRUARY - 2023

Evaluation of trainees' satisfaction with the quality of
continuous training at in Bach Mai hospital, 2020-
2021. Methods: Cross-sectional study, quantitative
research. Results: This study collected information
from 413 trainees in Bach Mai Hospital through
questionnaires and retrospective data from training
courses management records. The research results
show that, the quality of continuous training is highly
appreciated by trainees (over 80%), the satisfaction
rate is 97.8%.

Keywords: CME, Trainees’ satisfaction; Bach Mai
hospital.

I. DAT VAN DE

N&m 2006, TS chic y t& thé gidi (WHO) d3
dua ra dinh nghia: “Nhan Iuc y t€ bao gom tat ca
nhirng nguGi tham gia chd yéu vao cac hoat dong
nham nang cao stic khoé”. Theo dd, nhan luc y t&
bao gom nhitng ngudi cung cap dich vu y té€,
ngudi lam cdng tac quan ly va ca nhan vién gidp
viéc ma khong tryc ti€p cung cap cac dich vu y té
[31]. Nguon nhan luc y t€ dugc coi la mot trong
nhitng sau thanh phan cg ban va quan trong nhat
ctia hé théng y t€. Ngudn nhan luc ¢ méi lién hé
rat chat ché va khong thé thiéu d6i véi cac thanh
phan khac cta hé thong y té [1], [6].

Nghé y c6 dac thu riéng, dac biét quan trong
do gan lién vGi tinh mang va sic khoe con
ngudi; viéc hoc hoi, cap nhat lién tuc nhitng kién
thirc, ky thudt méi, han ché t6i thi€u nhitng sai
s6t chuyén moén la moét nhiém vu bat bubc Vi
cacy bac si [2].

V@i vai tro ciia mét bénh vién da khoa hang
dac biét truc thudc BO Y t€, Bénh vién Bach Mai
khong chi la cd s& kham chifa bénh uy tin ma con
la dia chi dao tao tin cdy cho nhan vién y té trén
toan quéc. Tinh dén nam 2020 Trung tém Dao
tao - Chi dao tuyén da t6 chiic, quan ly hon 3.724
khoa DTLT cho 176.695 lugt NVYT vdi cac trinh
d6 chuyén mon tir bac si, y ta, diéu duGng vién,
ky thuat vién... thudc trén 1000 cd sd KCB tur
tuyén Trung uong dén cd s trén ca nudc. Cod
nhiéu hinh thc DTLT tai Bénh vién Bach Mai nhu:
dao tao theo nhu cdu xa hoi, dao tao theo du an,
dé an, dao tao luan vong, dao tao chuyén giao ky
thuat... Trong d6, DTLT theo nhu cau xa hoi la
loai hinh dao tao dugc nhiéu hoc vién quan tam
nhat, dap (ng nhanh nhat va ding nhat nhu cau
dao tao, gép phan nang cao nang luc chuyén mon
cho NVYT. Theo bao cdo ty Ié hoc vién tham gia
DTLT tai Bénh vién Bach Mai cd xu hudng tang
Ién theo tirng nam tir 40% dén 52% [3].

DE b co sG dé xudt gidi phap nhdm nang
cao chat lugng cong tac DTLT tai BV Bach Mai
trong nhitng ndm ti€p theo, ching t6i ti€n hanh
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nghién cltu "Su hai long cua hoc vién dbi vdi
chat luong dao tao lién tuc tai bénh vién Bach
Maj, nam 2020-2021" .

Il. DOI TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Thgi gian nghién ciru: tor thang
01/10/2020 dén thang 30/06/2021

2.2. Pia diém nghién ciru: Bv Bach Mai

2.3. P6i tugng nghién ciru:

Hoc vién tham du cac khdéa DTLT theo hinh
thiic dao tao kém cdp; co6 thdi gian bat dau hoc
tdp trong khoang tur 01/10/2020 dén thang
30/06/2021.

2.4. Phuong phap nghién ciru: Mo ta cat
ngang, nghién cltu dinh lugng ~

2.5. C& mau va cach chon mau

- Chon mau toan b6 hoc vién tham gia DTLT
theo hinh thifc dao tao kem cdp tai BV Bach Mai,
ndm 2020-2021.

- Trén thyc t€, nghién clru da ti€n hanh
khao sat 413 hoc vién dugc dao tao kem cap tai
11 chuyén khoa véi 14 khoa DTLT (thudc 12
chugng trinh DTLT).

2.6. Phu'cng phap thu thap so liéu

- HOi cru sO liéu tir hd s quan ly hoc vién
cla Trung tam DT&CDT.

- Phi€u phat van cho hoc vién: Trudc va sau
khoa hoc.

2.7. Xtr ly va phan tich so6 liéu

- Lam sach, m3 hod va nhip bang phan
mém Epi Data 3.1, sau do xdr ly théng ké bang
phan mém SPSS 16.0.

- Phan tich mo ta (ty 1é phan tram, trung
binh, d6 léch chuén) dugc sir dung d&€ mé ta dic
diém, két qua va su hai ldng cta hoc vién déi véi
chat lugng DTLT.

2.8. Bién s0 nghién ciru

- D¥c diém cla hoc vién, giang vién: Tudi,
gidi, nghé nghiép, trinh do, tham nién cong tac.

- Phuang phap giang day va lugng gid cua
giang vién.

- Dbanh gia ctia hoc vién vé chat lugng cong
tac dao tao.

- Su hai long ctia hoc vién d6i véi khda DTLT.

2.9. Pao dirc trong nghién ciru:

- Hoc vién dugc giai thich vé muc dich, ndi
dung cla nghién ctru.

- Moi thong tin vé hoc vién dugc bao mat.
Cac s0 liéu, thong tin thu thap dugc chi phuc vu
cho muc dich nghién cltu, khéng phuc vu cho
muc dich nao khac.

. KET QUA NGHIEN cU'U
3.1. Déc diém cua hoc vién
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Bang 3.1. Théng tin chung vé hoc vién Thac si/BSCKI 46 46,5
Thong tin chung (n= 413)| Tan sé [Ty 1& % Dai hoc/khac 30 30,3
Nhém tudi: Chirc danh chuyén mon:
< 30 tudi 327 79,2 Bac si 72 72,7
30-39 tudi 75 18,1 Diéu duGng 14 14,2
> 40 tudi 11 2,7 Khac (ky su, Ky thudt vién,..) | 13 | 13,1
Gigi tinh: Tham nién giang day:

Nam 236 57,1 < 10 ndm 68 68,6
NG 177 | 42,9 11-20 ndm 24 | 243
Trinh d6 chuyén mon: > 20 ndm 7 7.1

Sau dai hoc 60 14,5 Linh vuc g|an9 day:
Pai hoc 118 28,6 Lam sang _y57 57,6
Cao dang/Trung cap 235 56,9 Can 1am sang 42 42,4

Chirc danh chuyén mon:

Bac si 122 29,5
Y si 83 20,1
Diéu duBng/ky thuat vién 187 45,3
Khac 21 51
Tinh trang viéc lam cda hoc vién:
Pa di lam 236 57,1
Chua di lam 177 42,9
Linh vu'c dao tao:
Lam sang 212 51,3
Can lam sang 201 48,7
Thdi lvgng dao tao:
Dudi 3 thang 0 0,0
3 thang 360 87,2
Trén 3 thang 53 12,8

Nh3n xét: Hoc vién dudi 30 tudi chiém ty Ié
cao nhat (79,2%), hoc vién la nam giéi (57,1%).
V& trinh d6 chuyén moén cutia hoc vién, cao nhat la
cao dang, trung cap (56,9%), dai hoc (28,6%),
sau dai hoc (14,5%). DGi tugng hoc vién la bac si
(29,5), y si (20,1%), diéu duGng/ky thuat vién
(45,3), d6i tuong khac (5,1). CO t&i 42,9% hoc
vién la sinh vién mdi t6t nghi€p chua di lam. Hoc
vién tham gia cac khéa dao tao vé lam sang
(51,3%), can lam sang (48,7%). Thdi lugng khoa
dao tao thu hut hoc vién tham gia hoc nhiéu nhat
la 3 thang (87, 2%), trén 3 thang (12 8%).
3.2. Pic diém cha giang vién
Bang 3.2. Théng tin chung vé gidang vién
Tan

Thong tin chung Ty lé
(n=99) s0 %
Nhém tudi:
< 30 tuoi 20 20,2
30-39 tudi 37 37,3
> 40 tudi 42 42,5
Gigi tinh:
Nam 59 59,6
NT 40 40,4
Trinh d6 chuyén mon:
Giao su, Phd gido su 4 4,0
Tién si/BSCKII 19 19,2

Nhidn xét: Giang vién tir 40 tudi trg lén
chiém ty 1€ cao nhat (42,5%), giang vién la nam
gidi (59,6%). Vé trinh d6 chuyén mon cla giang
vién, cao nhat la thac si/BSCKI (46,5%), dai hoc
(30,3%), tién si/BSCKII (19,2%), gido su/phd
gido su (4,0%). DGi tugng giang vién la bac si
(72,7), diéu duBng/ (14,2%), d6i tugng khac
(13,1). Vé tham nién tham gia DTLT, dudi 10
nam (68,6%), tir 11-20 nam (24,3%) va trén 20
ndm (7,1%). Giang vién thudc chuyén khoa lam
sang (57,6%), can lam sang (42,4%).

3.3. Phucong phap dao tao

Bang 3.4. Phuong phap giang day va
luong gia cua gidang vién

,\ . _ Tan|Ty lé
Thong tin chung (n= 99) s5 | %
Phucng phap giang day:
Thuyét trinh c6 minh hoa bang cong 80 | 808
cu ho trg nghe nhin, mo6 phdng !
T6 chiic thao ludn nhém 56 | 56,6
Nghién c(tu tinh hung 59 | 59,6
Day-hoc dua trén van dé 63 | 63,6
Day-hoc bang bang ki€ém 39 | 39,4
Day-hoc bdng dong vai 17 [ 17,2
Day-hoc bén giudng bénh 58 | 58,6
Day-hoc tai cong dong 15 | 15,1
Phucng phap lugng gia hoc vién:
Thi tu luan 44 | 44,4
Thi trdc nghiém 79 | 79,8
Thi van dap theo tinh huéng/ca bénh| 69 | 69,7
Thuc hién tha thuat/ky thuat 73 | 73,7

Nhan xét: Phu’dng phap giang “Thuyét trinh
6 minh hoa bang cong cu hd trg nghe nhin, mo
phéng” dugc giang vién thudng ap dung nh|eu
nhat (80,8%). Phugng phap lugng gid hoc tap
dudc giang vién sir dung nhiéu nhat la “Thi tréc
nghiém” (79,8%).

3.4. Panh gia cua hoc vién vé hoat dong
dao tao lién tuc
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uTot ®Chua tot

Muc tiéu va ndi dung dio tao |GG
T6 chire daotao - |

Giang vién va phwong phap day |
Cin b0 quan Iy do tao |
Co'sorvat chat, tai liéu |

Kinh phi dao tao phit hop |

Hiéu qua dio 20 - O

Biéu db 3.1. Panh gid cua hoc vién

vé hoat déng dao tao lién tuc (n=413)

Nhan xét: Noi dung can bo quan ly dao tao
c6 ty 1é hoc vién danh gid mic t6t cao nhat
(96,4%), kinh phi dao tao phu hgp la ndi dung
c6 ty lé hoc vién danh gia muc t6t thap nhat
(73,1%).

3.5. Su' hai long cua hoc vién doi véi
chat lugng dao tao lién tuc

2,2%
|

= Hai long
Khoéng hai long

97.8 %
Biéu db 3.2. Su’ hai long cua hoc vién doi
voi chat luong dao tao (n=413)
Nhan xét: Ty 1€ hoc vién danh gid hai long
doi véi chat lugng dao tao lién tuc tai bénh vién
(97,8%), chi c6 2,2% hoc vién danh gid khong
hai long.

IV. BAN LUAN

Hoc vién: Phan I6n hoc vién tham gia DTLT &
dd tudi dudi 30 (79,2%), trinh dd trung cép
(45,8%), chl yéu tap trung & khoa hoc vdi thdi
lugng dao tao 3 thang (87,2%). Diéu nay tuong
dong vdi mot s6 nghién cltu da cong bd [4], [5]
va phlu hgp nhu cu thuc t€, ngudi tré tudi, trinh
do thdp thudng cé xu hudng di hoc nhiéu hon.
Ngoai ra, da s6 cac chuong trinh DTLT & bénh
vién Bach Mai déu dugc thié€t k€ vdi thai lugng la
03 thang véi cap do dao tao cd ban.

Giang vién: Da s giang vién tham gia giang
day trén 40 tudi (42,5%), c6 trinh d6 sau dai hoc
(69,7%), diéu nay phu hdp vi dé€ tham gia DTLT,
giang vién can co trinh do va kinh nghiém cao
han hoc vién. Mac du hoc vién la diéu duGng
chiém ty 1€ cao, tuy nhién giang vién la bac si
(72,7%) vi thuc té€ rat nhiéu bac si tham gia
giang day cac khda hoc danh cho diéu dugng.

Phuang phap giang day va lugng gia: ba
phudng phap giang day dudc giang vién thuGng
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xuyén sUf dung la “thuyét trinh c6 minh hoa bang
céng cu ho trg nghe nhin, m6é phdng” (80,8%),
“day hoc dua trén van dé” (63,6%) va “nghién
ctu tinh hudng” (59,6%). Pay la nhitng phuang
phap giang day tich cuc dugc khuyén cdo ap
dung trong cac khod DTLT. Nhiéu phuang phap
lugng gid khda hoc dudc &p dung nhu thi trac
nghiém (79,8%), thuc hién tha thuat/ky thuat
(73,7%), thi van dap theo tinh hudng/ca bénh
(69,7%) phu hgp vdi nhiéu déi tugng hoc vién.

banh gia clda hoc vién vé chat lugng DTLT:
Két qua cho thay ty 1€ danh gia t6t cla hoc vién
vé hoat dong dong dao tao lién tuc & mic cao
(trén 80%), theo tac gia két qua nay hoan toan
phu hgp véi nhitng no Iuc clia bénh vién Bach Mai
trong viéc lién tuc hoan thién chuong trinh va tai
liéu dao tao, ap dung nhiing quy trinh quan ly mdi
nhéat trong qua trinh trién khai hoat déng dao tao
lién tuc. C6 ba ndi dung thudc hoat dong dao tao
lién tuc co ty 1€ hoc vién danh gia t6t & mirc rat
cao (trén 90%) la vé can bd quan ly dao tao, to
chirc dao tao va co s@ vat chat, tai liéu dao tao,
két qua nay cd thé dudc ly gidi la do bénh vién d3
ap dung quy trinh quan ly dao tao lién tuc theo
tiéu chudn ISO 9001:2008 vao cac khod dao tao
da co nhiéu mat tich cuc [3]. Bén canh do, ca sd
vat chat tai bénh vién thudc tuyén Trung ugng véi
nhiéu trang thiét bi hién dai va cac tai liéu dugc
cap nhat chinh sra lién tuc nén viéc hoc vién
danh gia murc tot cao la phu hgp. Tuy nhién, két
qua ciing cho thdy ndi dung kinh phi dao tao phu
hop cé ty Ié hoc vién danh gia tét thap nhat
(73,1%), diéu nay phu hap vi da s6 hoc vién & Ira
tudi dudi 24 tudi (53,0%) va s6 chua di lam van
chiém ty 1& cao (42,9%).

Sy hai long cua hoc vién déi vai chat lugng
DTLT: Két qua cho thay, ty Ié hoc vién cd mdc
dd hai long chiém ty € rat cao (97,8%), diéu nay
c6 thé dugc ly giai la do (1) Bénh vién d3 ap
dung quy trinh quan ly dao tao lién tuc theo tiéu
chuan ISO 9001:2008, chuong trinh tai liéu dao
tao dugc chudn hoda, ddi ngli giang vién trinh dd
chuyén mon cao, giau kinh nghiém, cd sd vat
chat hién dai; (2) Tiéu chi, thang do danh gia su
hai 1dng trong nghién cltu chua cu thé, rd rang
nén chua phan anh ding mirc d6é hai long cla
hoc vién.

V. KET LUAN

Két qua danh gia cua hoc vién vé chat lugng
dao tao lién tuc tai Bénh vién bach Mai kha tot
(trén 80%), ty Ié hai long clia hoc vién la 97,8%.
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MOT SO THACH TH(*C TRONG TRIEN KHAI CHINH SACH
CHAM SOC SU’C KHOE VI THANH NIEN: NGHIEN C0’'U TRUONG HO'P
TAI KHOA VI THANH NIEN, BENH VIEN NHI TRUNG UONG

TOM TAT

Bai bdo nay nhdm ban luan vé thuc trang va mét
s6 thach thuc trong cham sdc stic khoe vi thanh nién
(VTN) tai Bénh V|en Nhi Trung uaong. Mot sO thach
thic trong ch&m sbc stic khoe vi thanh n|en bao gom
tudi quy dinh cho bénh nhan nhi, quan n|em cua xa
hoi d6i vai viéc chdm soc, truyén thong va gido duc
stic khoe sinh san - stc khoe tinh duc (SKSS/SKTD)
cho vi thanh nién con han ché, chua théng nhat. Thai
do6 cua cha me, gido vién, cong déng va ngusi cung
cap dich vu cham séc SKSS/SKTD) dai véi VTN con ¢
nhitng dinh kién. Ban than VTN chua biét cach tu
chd@m sdc SKSS/SKTD ciing nhu tim kiém cac dich vu
phu hgp, dap Ung nhu cdu SKSS/SKTD cla chinh
minh. Cac cd s@ y té thi€u cac dich vu thich hgp danh
rleng cho VTN, hau hét can bd cung cap dich vu cham
soc SKSS/SKTD vdi VTN chua dugc huan Iuyen chuyén
biét vé cach t& chifc va thuc hién cuna cap dich wu
cho VTN. Nahién ctru khuvén nahi hé thdng v t& can
thay d6i mo hinh cham sOc suic khée vi thanh nién,
trang bi ki€n thic va ki néna cho cén bd v té va phéi
hap vdi cac dan vi lién quan (aia dinh, nha trugna,
conq donq va cic to chifc dan su x& hoi) trong hd trg
va chdm sdc suic khde VTN.

T khoa: vi thanh nién, cham soc, thach thirc,
trién khai chinh sach.
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This article aims to discuss the current situation
and some challenges in adolescent health care at the
National Institute of Pediatrics. Some of the challenges
in adolescent health care include age regulation for
pediatric clients, society's perception of care,
communication and education on reproductive health-
sexual health for adolescents is still limited and
inconsistent.  Attitudes of parents, teachers,
community, and sexual/reproductive health care
providers. For adolescents, there are also prejudices.
Teenagers themselves do not know how to take care
of their own reproductive health/sexual health (SRH)
as well as find suitable services to meet their own SRH
needs. Health facilities lack services for adolescents.
Most of the staff who provide sexual/reproductive
health care services to adolescents have not received
specific training on how to organize and implement the
provision of sexual and reproductive health services to
adolescents. The study recommends that the health
system need to change the adolescent health care
model, equip health workers with knowledge and
skills, and coordinate with stakeholders (family,
school, community). and civil society organizations) in
supporting and taking care of young people's health

Keywords: adolescents, care, challenges, policy
implementation.

I. DAT VAN DE

Thdi ky vi thanh nién (nhém tudi tor 10-19
tudi) 1a mot giai doan dac biét véi su thay doi
bi&n déng vé thé chat, tdm sinh ly. Chdm sdc stic
khoe vi thanh nién bao gom ca cac van dé vé
strc khde sinh san, suic khée tam than, trang bi ki
nang tu bdo vé va cac van dé xa hoéi va y thic
khac. Giai doan vi thanh nién cé y nghia rat quan
trong trong chdm séc stic khée vi cd thé cd
nhifng tac dong tich cuc hodc ti€éu cuc tdi sic
khoée giai doan truang thanh.

Trong Chién ludc toan cau vé sic khoe phu
nir, tré em va vi thanh nién ndm 2016, dé& hudng
tSi thuc hién cac Muc tiéu Phat trién Bén viing
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