MO TA MOT SO YEU T0 ANH HUGNG BEN NGUGN NHAN LUC CONG TAC
TAI TRAM Y TE TUYEN XA TiNH YEN BAI NAM 2011

TOM TAT

Muc tiéu: M6 td mét s6 yéu t6 anh hudng dén
nguén nhén luc tram y t& tuyén xa tinh Yén Bai nam
2011; Bé xudt mét s6 khuyén nghi nhdm han ché tac
déng clia cac yéu t6 nay.

Déi tuong va phuong phép: nghién citu moé ta cat
ngang, tién hanh & 180 trudng tram va can bb y t&
dang céng tac tai tram y t& xa, phudng, thi tran tinh
Yén Béi. Lanh dao: SG Y té, Trung tam y t& huyén, thi
x4, thanh phé. Céac bao cao théng ké clia Tram y té,
Trung tdm y té tuyén huyén tai tinh Yén Baéi tir thang
1/2011-12/2011.

Két qua: 38,1% chua dudc hudng phu cép uu dai,
trén 50% chua dudc hudng phu cap thudng true, do
moét s6 don vi thuc hién cham. 379/719 y kién nhan
dinh ché do chinh sach clia Nha nudc la chua thda
dang. 84,4% c6 y kién hai long vdi céng viéc & tram. Ly
do chua hai Iong do: Khéng phat huy dugc chuyén
moén (65,8%), thu nhdp khéng dam bao (49,4%), ché

NGUYEN TUAN HUNG - B4 Y té
HA BUC MINH - SG Y té Dong Nai

do, chinh sach chua théa dang (65,8%). Co 43,2% y
kién cho la moi trudng lam viéc chua tét.

Két lugn: Ca sd véat chét trang thiét bi chua dap tng
dugc nhu céu cla can bo y té tuyén xa. Vé luong va
phu cép da dugc hudng nhung chua théa déang.

Tir khda: ngudn nhén luc y t& tram y t€ tuyén x4,
yéu t6 dnh hudng

SUMMARY

Objectives: to describe some factors affecting
healthcare human resources of commune health
stations of Yen Bai province in 2011; to propose some
recommendations to limit the impact of these factors.

Subjects and methods: a cross-sectional study,
conducted on 180 heads and healthcare workers of
commune/wards/townships health stations in Yen Bai
province. Leaders: Department of Health, health
centers of districts, towns and cities. The statistical
reports of the health station, district health center in
Yen Bai province from Jan 2011 to Dec 2011.
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Results: 38.1% of them hasn't entitled preferential
allowances, over 50% of them hasn’t received
permanent allowances, because some centers
performed these regulations and policies slowly.
379/719 comments on regulations and policies of the
State was not satisfactory. 84.4% was satisfied with
tasks at the station. The reasons wasn’t satisfied by:
not promoting professional competence (65.8%),
income was not guaranteed (49.4%), remunerations
and policies was not satisfactory (65.8%). 43.2% of
comments showed that working environment was not
good.

Conclusions: The facilities and equipments haven’t
meeting the needs of the commune healthcare
workers. Salary and allowances have been entitled but

not yet satisfactory.

Keywords: healthcare human resources,
commune health station, relative factors

DAT VAN BE

Trong nhiing ndm qua, cong tac cham sbéc slc
khoé nhan dan trén dia ban tinh Yén Béi luén dugc chu
trong, hé théng y té tir tuyén tinh dén tuyén co sé dudc
cling c6, dac biét la y t€ x&, phudng, thi tran. Trong do,
van dé tang cudng can bd va trang bi k§ thuat cho
mang Iui dudc tru trong. Tinh d& c6 chll truong md
réng cac hinh thiic d3o tao va bdi dudng dé phat trién
doi ngll can bo y té co sd, uu tién dao tao can bd ngudi
dan toc tai ché. Bdo dam du chlc danh can bd cho
tram y t§ chi trong bdi dudng nang cao trinh
ddéchuyén mén va trinh @6 quan ly cho déi ngii can bd
tai tram. C6 chinh sach dai ngo thich hop dé khuyén
khich can bo y t€ lam viéc tai tram y t€ x4, phudng, dac
biét 1a & mién ndi, ving sau, viung xa. Tuy nhién,
ngudn nhan Iuc y t€ cong tac tai tuyén x& trén dia ban
tinh Yén Bai g&p rat nhiéu kh6 khan. Co sé vat chat,
trang thiét bi phuc vu kham chira bénh tai cac tram y t&
x& xuéng cdp, hdng héc, ché dd chinh sach thu hut,
dai ngd khong tuong xing véi stic lao déng dac tha...
tac déng truc ti€p va anh hudng nhiéu dén sé lugng va
chét luong ngudn nhan Iuc lam viéc tai tram.

Chung t6i tién hanh nghién clu nay vGi cac muc
tiéu nhu sau:

1. M6 t& mét s6 yéu t6 anh hudng dén ngudn nhan
luc tram y t& tuyén xa tinh Yén Bai nam 2011.

2. D& xuadt moét s6 khuyén nghi nhdm han ché tac
déng clia cac yéu t6 dob.

DOI TUGNG VA PHUONG PHAP NGHIEN CUU

1. Pa&i tugng nghién ciru

- Toan bd 180 trudng tram va can bd y té dang
cdng tac tai tram y t& xa, phudng, thi tran tinh Yén Bai.

- Lanh dao: SA Y t&, Phong T8 chiic Can bd, Phong
Nghiép vu Y.

- Lanh dao Trung tadm y t& huyén, thi xa, thanh phé.

- Cac béo cao théng ké clia Tram y t€, Trung tam y
t€ tuyén huyén.

2. Dia diém va thgi gian nghién citu:

+ Thai gian: Tur thang 1/2011 dén thang 12/2011

+ Dia diém: tai tinh Yén Bai

3. Phuong phap nghién ciu

3.1. Thiét ké nghién cuu: M6 t& cit ngang.

3.2. Phuong phadp chon méu:

* C8 mau dinh luong: Diéu tra toan bd trudng tram
va can bd y t&€ clia 180 x& phudng, thi trdn clia tinh
Yén Bai.

* C6 mau dinh tinh:

- Phdng van lanh dao S& Y t&, Phong T8 chiic can
bd, Phong Nghiép vu Y.

- Thdo ludn nhém: thu thap théng tin tir dai dién
I&nh dao cla 9 trung tam y t€ tuyén huyén.

* Phén tich s6 liéu tir cac bao céo vé tinh hinh nhan
luc y t€ cla cac tram y t€ x&, phudng, thi trén trong
toan tinh.

3.3. Ky thuét thu thdp thdéng tin:

- Phdng van bang bd cau hdi dugc thiét k& san.

- Thdo luan nhém véi lanh dao Trung tam y t&
huyén, thi xa, thanh phé.

- Phéng van can bd Ianh dao S& Y t&, Phong
Nghiép vu Y S3 Y t&, Phong T8 chilic Can bo SG Y t8.

4. Ky thuat xtr ly sé liéu

S6 liéu thu thap dudc, dudc lam sach, nhap vao
may tinh va x& ly bang phan mém EPI-INFO 6.04 va
cac thuat toan théng ké.

KET QUA NGHIEN cUU

1. M6t sd yéu to anh hudng dén ngudn nhan luc
tai tram y t& xa:

Biéu do 1. Cac yéu t6 can c6 dé thu hit bac sy lam viéc & tram y t&
Nhan xét: C6 156/174 y kién dé nang cao hiéu
qua hoat ddéng clia Bac sy lam viéc tai tram thi can
phai ddm bdo ca 3 yé&u t6 nhu chinh sach, co sd vat
chat, TTB.
Bang 1. Phan b6 can bd y té x& theo hudng ché do
chinh sach

Traloi

Y kién clia CBYT v& thuc hién ché do S6 | Tyle
chinh séach lugng | (%)

S6 CBYT hudng luong theo ngach, bac 706 | 982

S CBYT hudng phu cp thudng truc 355 | 494

S CBYT hudng phu cp uu dai 445 | 61,9
S6 CBYT hudng phu cip chéng dich 5 0,7
S CBYT hudng phu cp trach nhiém 41 57
S6 CBYT hudng phu cép Iuu dong 0 0

S§ CBYT hudng phu cp thu hit 174 | 24,2
S CBYT hudng phu cp chifc vu 34 47
S6 CBYT hudng phu cp doc hai 39 54
S6 CBYT hudng phu cp khac 9 13

Téng s6 719

Nhan xét: 38,1% chua dudc hudng phu cap uu dai,
va trén 50% chua dudc hudng phu cdp thudng truc ly
do & mét s6 don vi thuc hién cham, khéng kip thdi cho
can bd. C6 0,5% CBYT y kién vé phu cap chéng dich;
5,4% y kién vé phu cdp doc hai.
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Bang 2. Y kién cla can bd y té x& vé cac ché do
chinh sach clia Nha nuéc

Bang 6. S6 can bo y t€ xa khéng hai long lam viéc
tai tram y t€ x&

Tra loi Y kién tra 1i
Y kién CBYT x& vé ché do chinh sach S6lugng | Ty & (%) Ly do khdng hai long lam viéc tai tram S6lugng | Ty 1é (%)
S6 CBYT nhan dinh 1a rat thod dang 31 43 Khong phat huy dugc chuyén mén 52 65,8
SG CBYT nhan dinh 1a chap nhan duoc 269 374 Thu nhap khong dém béo 39 494
S8 CBYT nhén dinh [a chua thoé dang 397 55,2  Cong vige khong 16 rang 26 329
S6 CBYT khong tra 16 22 3,1 Ché d9, chinh sach chua thég dang 52 65,8
Téng 6 719 100 Khdng cd co hoi phat trién 35 443
Nhan xét: Cé 269/719 y kién nhan dinh v& ché do ftdugc quantam 16 203
chinh sach clia nha nuéc hién nay 1a chap nhan dudc. Ca ché quan Iy chusa &n dinh 4 51

C6 379/719 y kién nhan dinh Ia chua théa dang.
Bang 3. Ly do can bd y t€ xa chua thda dang vé
ché& d6 chinh sach ctia nha nudc hién nay.

Tra loi
Y kién clia CBYT xa vé ché do chinhsach | S6luong | Ty 1€ (%)
Tién luong 203 51,1
Phu cap thudng truc 326 82,1
Phu cap wu dai 174 438
Phu cap chéng dich 57 144
Phu cap trach nhiém 20 50
Phu cap luu dong 24 6,0
Phu cap thu hat 39 9,8
Phu cap chirc vy 13 33
Phu cap doc hai 105 26,4
S6 CBYT hudng phu cap khac 3 0,8
Téng s6 719

Nhan xét: y kién cho rang phu cap truc chua thoa
dang c6 326/719 y kién ty 1& 82,1%; chua thda dang vé
luong c6 203/719 y kién ty 1& 51,1%; phu cdp uu dai
174/719 tj |& 43,3%; phu cap doc hai 105/719. Ty 18
26,4%.

Bang 4. Vé thuc hién ché& dd chinh sach Nha nuéc
d6i véi can bo y té xa

Traloi
Thyc hién ché d6 doi vai CBYT S6lugng | Tylé (%)
Thuc hién ding, dt va kip thai 486 67,6
Thuyc hién chua kip thdi 104 14,5
Thyc hién chua dlng, chua dl 8 1,1
Khong tra i 115 16,0
S6 CBYT dugc hudng chinh sach 3 04
clia dia phuong '
Tong s6 719

Nhan xét: Ché d6 chinh sach dugc thuc hién kip
thoi c6 486/719; chua ding, chua du c6 8/719 y kién.

2. Khao sat su hai Iong clia can bo y té xa:

Bang 5. S6 can bd y t& xa hai long 1am viéc tai tram
y t€ x&

y kién tra loi

Ly do hai long lam viéc tai tram S6lugng | Tyle%
Cong viéc phu hgp véi chuyén mén 510 84,4
Phu hgp véi hoan canh gia dinh 355 58,8
Khong c6 ca hdi lam viéc & noi khac 18 3,0
Thu nhap 6n dinh 85 14,1
Khéng muén thay déi noi lam vigc 163 27,0
Khac.... 9 1,5

Nhan xét: 84,4% cb y kién hai long véi cong viéc 6
tram do phu hgp véi chuyén mon dang lam, 58,8% y
kién cho l1a phu hgp v6i hoan canh gia dinh va 27% y
ki€n cho Ia khéng mudn thay ddi cong viéc.

Nhan xét: Ly do chua hai long do: Khong phat huy
dugc chuyén moén (65,8%), thu nhap khéng dam bao
(49,4%), ché& dd, chinh sach chua thda dang (65,8%).

Bang 7. V& mdi trudng lam viéc tai tram y t& xa

y ki€n vé mai trudng lam viéc tai tram Traloi
S6luong | Ty16%
Rat tét 26 36
Tét 128 17,8
Chép nhan duoc 237 33,0
Chua tét 310 431
Khong tré loi 18 25
Ly do chua tét

Thiéu phuong tién, dung cu, kinh phi 221 71,3
Co sd nha tram chét choi, xudng cép 273 88,1
Khéi lugng cong viéc lon 61 19,7

Nhan xét: C6 43,2% y kién cho la moi trusng lam
viéc chua t8t do: co s& nha tram chat chéi, xuéng cap
(88,1%), thi€u phuong tién, dung cu, kinh phi (71,3%).

BAN LUAN

- V& b8 tri nhan luc cho tram y t& hién nay da s6
cac y kién cla lanh dao TTYT la néu bé tri CBYT theo
Thong tu 08 1& di dé hoat dong, hién tai d6i véi cac xa
vling cao CBYT/tram rét thap chi dat 4,9 CBYT

Bac sT B.T.N.L — Lanh dao S8 Y t& cho biét: Yén
Bai hién thiu can bo y té trém trong & tat cé cac tuyén,
d4c biét 1a co s8. Nguyén nhén cla viéc thiéu y bac st
thi c6 nhiéu: diéu kién cong tac khéng thuén Ioi, thu
nhap thap, nhiéu bac sT bé ra lam ngoai... Theo con s6
gl di dao tao cla cac xa thi dén 2010 sé c6 90% s6
x& cla tinh ¢6 bac sy. Thé nhung, con s6 nay dudng
nhu 1a bat kh thi vi d8n nay mdéi chi dap ing dugc
40% yéu cau. Nguyén nhan la khéng ai muén quay vé
cbng téac tai noi minh dugc gii di hoc. Vé lau dai, muéh
¢6 bac si d mién nui van can phai dao tao theo dia chi,
dao tao béc si gia dinh, bac si cdng déng va co6 ché do
dai ngd théa dang mdi giir chan dugc ho céng tac & xa.

- V& co sO vat chét, trang thiét bi, kinh phi hoat
dong cla tram y t€ 94,8% trudng tram cho la chua tot
diéu nay ciing phi hop v6i nhan xét cla lanh dao
TTYT cac huyén.

Phat biéu vé tinh trang co s vat chat, trang thiét bi,
kinh phi hoat déng clia tram y t€, bac sy L.D.T- Lanh
dao TTYT huyén V&n Yén ciing cho rang: “Khi B6 Y t&
¢6 thay dbi I6n vé bién ché, t6 chirc theo hé théng, viéc
"tach, nhap" khién cho tuyén y té xa bj xao trén I6n, ty
1é dan s6 tang vot do sinh con thir ba tr§ 1én khong
dugc kiém soét... da dat cho nganh y t€ Yén Bai muén
phuc vu tét hon viéc ndng cao stic khde cho cdng
déng. Boéng thdi phai cling c6 cé ba khau: nguén nhan
Iue, o sG vat chét va trang thiét bi, kinh phi, dé thuc
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hién tét viéc cham soc va nédng cao stic khée nhan
dan’.

- Ché d6 chinh séch clia nha nugc hién nay déi voi
CBYT: 37,4% cho la chap nhan dugdc, c6 55,2% cho la
chua thda dang:

Cb6 51,1% y kién cho la tién luong, 82,1% y kién vé
phu cép thudng truc, 43,8% vy kién vé phu cap uu dai
nghé, 26,4% y kién vé phu cdp doc hai. Da s6 CBYT
(67,6%) vé chinh sach cla Nha nudc duoc thuc hién
dang, da va kip thaoi.

- Cacy kién clia can bo y t€ hai long vé cong viéc &
tram: 84,4% c6 y ki€n hai long véi cong viéc G tram do
phtu hgp véi chuyén mén dang lam. 58,8% y kién cho
Ia ph hgp véi hoan canh gia dinh va 27% v kién cho la
khong muéh thay déi cong viéc.

S6 can b y t€ xa khong hai long lam viéc tai TYT:
Khong phat huy dugc chuyén mon (65,8% y kién), thu
nhap khéng dam bao (49,4% y ki€n), ché do, chinh
sach chua thda dang (65,8% y kién).

- V& méi trudng lam viéc tai tram y t&: C6 43,2% y
kién cho 1a méi trudng lam viéc chua t6t do: co sd nha
tram chat choi, xuéng cap (88,1%), thi€u phuong tién,
dung cu, kinh phi (71 3%).

KET LUAN VA KHUYEN NGHI

Mét s& yéu t& anh hudng dén sé lugng va chat
lugng ngudn nhan luc y té xa:

- Cd s6 véat chat trang thiét bi da cd, xudng cap
chua dap (ing dugc nhu ciu cla can bd y té tuyén xa
thuc hién chuc trach, nhiém vu tai tram.

- Khéng thu hat duge ddi ngli can bo y té tay nghé
cao vé cong tac tai tram, dac biét 1a déi ngll bac sy..

- V& luong va phu cép quanh luong duoc hudng
nhung chua thda dang: phu cép thudng truc, uu dai
nghé. Chua dudc hudng phu cép doc hai, luu dong.

- Can bo y t€ vling thap dugc thuc hién hgp déng
lao déng, vung cao trong bién ché Nha nudc, bac sy
khi trG x& lam viéc van 1a hgp déng lao déng.

Tir két qua nghién cdu trén ching téi dua ra
mét s khuyé&n nghi sau:

- Biéu chinh, bd sung nhiém vu tram y t& tuyén phu
hdp v8i Luat Kham bénh, chita bénh, Luat Bdo hiém y
t€, phi hop véi tinh hinh kinh t€, xa héi, diéu kién dia ly
tling vung, tung dia phuong ;

- Bién ché& can bo y t& cho cac tram y t& xa, méi
tram co tir 6 can bo (nhat 1a ddi véi tram y t€ clia cac
huyén viing cao) dé dam bao du bién ché hoat dong.

- Pdy manh dao tao bac sy cho tuyén y t& co sd
(d&c biét 1a cac tram y t€ xa thude ving cao) tr nguén
y sy tai tram. Dao tao bac sy chinh quy ci tuyén la
ngudi dan toc, ngudi tai dia phuong.

- C6 chinh sach thu hit bac sy (nhat la bac sy dugc
dao tao cif tuyén) vé lam viéc tai tram y t€ dong thoi
hang thang cé chinh sach hé trg kinh phi, hé trg vé nha
& cho béac sy.

- Tang ngudn kinh phi hoat déng déi véi cac tram y
t€ tuyén xa ; ¢ kinh phi bdo hanh, bo tri, sta chiia,
nang cdp nha tram, trang thiét bi y té.

- B& sung, slra déi cac phu cdp quanh luong va
nang miic cac loai phu cap cho phl hop va bu dap
phan nao slc lao déng dac thu clia can bd, nhan vién
y t€ ndi chung va nhan vién y té tai tuyén xa noi riéng.
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