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viéc thuc hanh trong vé sinh ho hdp cta ho, tuy
nhién k&t qua cta nghién cliu 1a co s6 dé phat
trién céc nghién ctu ti€p theo vé thuc trang
cong tac kiém soat nhiém khuan tai bénh vién
Mat Trung uang ndi riéng va tai cac co s kham,
chira bénh noi chung.

V. KET LUAN

Nghién ctru thu thap va phan tich thong tin
vé kién thirc thuc hién quy tac vé sinh hd hap
cla 323 NVYT cong tac tai Bénh vién Mat Trung
ugng. Két qua nghién cfu cho thay, ty 1€ NVYT
6 kién thirc dat 72,4%.

Co 4 yéu to lién quan dén kién thic vé thuc
hién quy tac vé sinh hd hadp clia NVYT bao gém:
TuGi, trinh d& chuy@n mdn, vi tri cdng tac va thoi
gian cong tac (p<0,05).
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MO TA SU’ HAI LONG CUA NGU'O'l THAN CO TRE TU 4-8 TUOI
PU'Q'C PIEU TRI PHUC HOI THAN RANG HAM S("A BANG CHUP THEP
TAI BENH VIEN TRUO'NG PAI HOC Y KHOA VINH NAM 2022

TOM TAT

Tré em co s6 lan thay thé lai nhu‘ng mleng tram
Amalgam I6n hodc nhiéu mét 13 2-4 [an trong nam va
rat kho khan phuc hoi lai hinh thé than rang phu hgp
V@i cac vat liéu nay Déc biét la cac rang da diéu tri
tay thi thu’dng bi gdy v sau do mat sdm de lai nhleu
hau qua nghiém Ltrong. Dé g|a| quyét cac van dé nay,
chup thep dic san da dugc su dung trong nha khoa
phuc hoi rang tré em. Ngh|en ciu nham muc tiéu md
td su hai long cla ngerl than cd tré tir 4-8 tudi dugc
diéu tri phuc hoi than rang ham sita bang chup thép
tai bénh vién Tru‘dng Pai hoc y khoa Vinh ndam 2022.
Nghién clru trién khai trén 13 ngudi than cé bénh
nhan dudc chi dinh diéu tri chup thep Két qua cho
thay ty 18 hai Iong chung vé sy thuan tién 76,9%, chat
lugng 84,6%, kiém soat dau cho tré 92,3%, chi phi
diéu tri £ 84,6%.

7w khda: hai long, DSQ, chup thép
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Nguyén Thi Hoa’, Nguyén Thi Cam Tu!

VINH MEDICAL UNIVERSITY IN 2022

Children have 2 - 4 replacements of large or
multifaceted Amalgam fillings a year and it is very
difficult to restore a crown shape suitable for these
materials. Especially the teeth that have undergone
root canal treatment are often broken and then lost
early, leaving many serious consequences. To solve
these problems, prefabricated steel crowns have been
used in pediatric restorative dentistry. The study aims
to describe the satisfaction of relatives with children
aged 4-8 years old who have been treated to restore
the crowns of milk molars with steel crowns at the
hospital of Vinh Medical University in 2022. The study
was carried out on 13 patients. Relatives of patients
who have been assigned to receive steel treatment.
The results show that the overall satisfaction rate is
about convenience 76.9%, quality 84.6%, pain control
for children 92.3%, treatment cost is 84.6%

Keywords: satisfaction, DSQ, steel crowns.

I. DAT VAN PE

Tré em cd so lan thay thé lai nhitng miéng
trdm Amalgam I6n hodc nhiéu mat la 2-4 [an
trong ndm va rat khé khan phuc hoi lai hinh thé
than rang phu hgp véi cac vat liéu nay. Dac biét
la cac rang da diéu tri ty thi thuGng bi gay v§
sau d6 mat s6m dé lai nhiéu hadu qua nghiém
trong [1], [2], [3]. D€ giai quyét cac van dé nay,
chup thép dlc san da dugc st dung trong nha
khoa phuc ho6i rdng tré em. Su hai long cua
ngudi than va ngudi bénh khi trai nghiém vé dich
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vu cham séc rang miéng phu thudc rat nhiéu vao
cac yéu t6 khac nhau. Tai Viét Nam nam 2016,
su hai long chung cta ngugi bénh vé dich vu
cham sdc sic khoe noi chung & khoang 80%, tuy
nhién mic do do6 khac nhau tly tirng loai dich vu
[4]. Nam 2019 tai Ha Noi, ty |é hai long chung
cla bénh nhan véi dich vu cham séc Rang Ham
Mat chiém 95,4%, trong do rat hai long chiém
55,4%. DOng thdi, nghién ctru cling néu ra 7 yéu
td6 quan trong anh hudng tdi su hai long ngudi
bénh bao gom: hiéu qua cua diéu tri, diéu kién
chdm sdc stic khde phu hdgp véi ngudi bénh, hiéu
biét thong tin vé cd s y t€, su quan tam va
ch@m soc clia nhan vién y t€, tinh thuan tién, an
tugng ban dau, danh tiéng cc sd diéu tri va vién
phi. Két qua cho thdy ngudi bénh hau nhu chua
hai long vé chat lugng dich vu cling nhu sy hai
long clia ngudi bénh chua dugc quan tdm mot
cach thdu dado [5]. Nghién cltu nhdm muc tiéu
mo ta su hai lIbng cla ngudi than co tré tur 4-8
tudi dugc diéu tri phuc hoi than rang ham sira
bang chup thép tai bénh vién Trudng Dai hoc y
khoa Vinh ndm 2022.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. D6i tugng nghién ciru
+ Tiéu chuén lua chon:
- NguGi than cé bénh nhan dugc chi dinh

1. KET QUA NGHIEN cU'U

diéu tri chup thép.

- D0 tugng tu nguyén tham gia nghién cru

+ Tiéu chudn loai tru:

- NguGi than bénh nhan mac bénh tadm than,
tu ky.

- Khong dién day da phiéu thu thap thong tin.

2.2. Dia diém, thdi gian nghién ciru

+ Dia diém: Tai phong khdm Réng Ham Mat,
Bénh vién Trudng dai hoc Y khoa Vinh.

+ Thdi gian nghién ctu: TU 4/2022 dén
8/2022.

2.3. Phuaong phap nghién ciru

+ Thiét k& nghién clru: nghién cfu mo ta cat
ngang. B y 3

+ Chon mau va ¢@ mau: Chon ¢ mau thuan
tién. Tat ca c6 13 ngudi than cla tré tham gia
nghién ctru.

2.4. Thu thap thong tin 1am sang

+ Kham ldm sang: nham thu thap théng tin
vé tinh trang RHS th& 1 va th& 2 cha tré 4-8
tudi, cd chi dinh chup thép, danh gid hiéu qua
cla ky thuat.

+ Phong van: phong van ngudi than tré co
chi dinh chup thép lam san nham thu thép cac
thong tin vé dac trung ca nhan cuta tré va ngudi
than tré. Cung vdi mic do hai Iong cla ngudi
than khi dua tré tham kham va diéu tri tai day.

Bang 1. Phan hoi d khia canh su’ thudn tién cua qua trinh diéu tri

Rat Nira Khong chac | Khong hai s

NGi dung hai long Hai long chgif'm I(‘)l?g Tong
n % n % n % n % n %
Chi dan r rang 10 | 769 | 2 | 154 | 1 | 7,7 | 13 | 100
Don ti€p nhiét tinh 12 | 92,3 1 7,7 13 100
Thoi gian phu hop 11 | 846 | 1 | 77 | 1 | 7,7 | 13 | 100
Hen lich khdm d& dang 2 | 154 10 | 769 | 1 | 7.7 13 | 100
Chd kham bénh lau 12 92,3 1 7,7 13 100
Phong chd thoai mai 13 100 13 100
Dé dang trao doi khan cap| 2 15,4| 10 | 76,9 1 7,7 13 100
Hen dung lich 2 [ 154 11 | 846 13 | 100
Moi trudng phong kham 10 | 76,9 2 15,4 1 7,7 | 13 | 100

Trong 9 van dé khao sat su hai long cua
ngudi than vdéi su' thuan tién cla qua trinh diéu
tri thi khia canh phong chG thoai mai va hen
dang lich la dugc phu huynh danh gia hai long
cao nhat, dat ty 1€ 100%.

Téng diém khia canh su thuén tién cla qua

trinh diéu tri s& dao déng tir 9 dén 45 diém. TU' 9
dén 18 diém la “khéng hai Iong”, 19 dén 35 la
“binh thudng” hay “khdng chac chan” va 36 dén
45 diém tuong (ng v6i mic “hai long” [6]. C6
76,9% ngudi than danh gid su thuan tién vé diéu
tri & mirc do hai long va 23,1% & muic do binh thuGng.

Bang 2. Phan hoi d khia canh chét luong diéu tri

n Rit hailong | Hailong |Khdng chic chan| Téng
Noi dung n % | n | % n % N | %
Thai do diéu tri 7 53,9 6 46,1 13 100
Giai thich quy trinh 16 rang 3 | 23,1 | 10 | 76,9 13| 100
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Tham kham chu dao 1 7,7 12 | 92,3 13 | 100
Bac sy diéu tri chuyén mon cao 2 154 | 10 | 76,9 1 7,7 13 | 100
Thai gian diéu tri khong qua lau 11 | 84,6 2 15,4 13 100
Pugc ton trong quyén riéng tu 3 23,1 | 10 | 76,9 13 | 100

Phan hoi vé 6 khia canh chat lugng diéu tri
thi hdu hét cac ngudi than déu hai long. Tuy
nhién & khia canh bac sy diéu tri c6 chuyén mon
cao va thdi gian diéu tri dang c6 7,7% va 15,4%
danh gia & mic d6 khéng chac chan.

T6ng diém cla khia canh cling chia thanh 3
mic do “hai long”, “binh thudng”, “khong hai

Bang 3. Phan hoi o khia canh dau cho tré

Ibng” va s& dao dong diém tir 6 dén 30 diém. TUr
6 dén 12 diém Ia “khdng hai long” , tir 13 dén 23
diém la “binh thudng”, tir 24 dén 30 diém la “hai
long”[6]. Nhu vay sé cd 84,6% ngudi than danh
gid chung vé chat lugng diéu tri la hai Iong va
23,4% la binh thuGng.

Rat hai long

Hai long | Khéng chac chan| Tang |

Noi dung n % n % n % n| %
Bac sy biét dong vién khich 1é 4 30,8 9 | 69,2 13] 100
Bac sy quan tam t&i phan (tng dau trong

qua trinh didu tri 5 38,5 8 | 61,5 13| 100
Bac sy tranh cac thu thuat tho bao 13 | 100 13] 100

Bac sy luon c6 nhirng bién phap giam
dau cho tré trudc va sau khi diéu tri 2 1541 9] 69,2 2 154 | 13100
Bién phdp gidm dau hiéu qua 1 7,7 | 10| 76,9 2 154 | 13]100

Phan hoi vé 5 khia canh dau cho tré thi bac
sy c6 phudng phap giam dau va hiéu qua cua
phuong phdp dé dugc phu huynh danh gia &
mUrc do hai long thap nhat 84,6%.

T6ng diém cla khia canh cling chia thanh 3

muc do “ hai long”, ™ binh thudng”, “ khéng hai

long” va sé dao déng diém tir 5 dén 25 diém. TU
5 dén 10 diém la “ khéng hai long” , tir 11 dén
19 diém |a “binh thudng”, tir 20 dén 25 diém la
“hai long"[6]. Nhu vay sé c6 92,3% ngudi than
danh gia chung vé su giam dau cho tré la hai
long va 7,7 % la binh thuGng.

Bang 4. Phan hoi khia canh chi phi diéu tri

Rat hai long

Hai long |Khdng chac chan| Téng

Cau hoi n % n % n % n| %

Chi phi diéu tri 1 7,7 10 | 76,9 2 15,4 13 | 100

Chi phi phu hgp vdi diéu kién tai chinh 10 [76,9 3 23,1 13| 100
Giai thich vu nhugc diém cla ting

Shung phép didu tr 3 231 10 | 76,9 13| 100

Thu tuc thanh todn dam bao tinh cong bang 13 | 100 13 | 100

Su’ phan hoi vé khia canh diéu tri thi su giai
thich uu nhugc diém cla tirng phuong phap va
thd tuc thanh toan dam bao tinh cdng bang la
dugc ngudi than danh gia hai long 100%. Con vé
chi phi diéu tri phu hdp véi diéu kién tai chinh
danh gid mdc dé hai long thap nhat 76,9%.

Téng diém cla khia canh ciing chia thanh 3
muc do * hai long”, “ binh thudng”, “ khéng hai
long” va s& dao dong diém tir 4 dén 20 diém. TUr
4 dén 8 diém la “ khdng hai ldng” , tir 9 dén 13
diém 13 “binh thudng”, tir 14 dén 20 diém Ia “hai
Iong”. Nhu vay sé co 84,6% ngudi than danh gia
hai long chung vé chi phi diéu tri cho tré va
15,4% la binh thudng.

V& su hai long chung clia ngudi than vé qua
trinh khdm va diéu tri tai phong kham, khong cé
d6i tugng nao “khdng hai long”. Ty I€ “hai long”
va " rt hai long 13 69,2% va 23,1%.
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m R3t hai long
Biéu dé 1. Su hai Iong chung
cua nguoi than bénh nhan

IV. BAN LUAN

Phan hoi clia ngusi than véi qua trinh diéu
tri dugc danh gia & bon khia canh: su thuan tién
cta dich vy, chét lugng dich vy, kiém soat dau
cho tré va chi phi diéu tri. Moi khia canh c6 cac
cau hdi va moi cau hoi dugc danh gia ¢ 5 mic

- Hai long

Khong y kién
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do: rat hai long, hai long, khong y kién, khong
hai long va rat khong hai long tudgng (ng vdi cac
mUc diém 5, 4, 3, 2, va 1 cta bd cdu hoi DSQ
thang do da dugc kiém tra do tin ciy va gia tri
trong quéan thé khac nhau [7].

Trong nghién clu cua chdng t6i, véi su
thuan tién cla qua trinh diéu tri da s6 ngudi
than bénh nhan hai long vdi cac yéu té cham séc
khach hang. Két qua & bang 1 cho thay ty 1€ vé
phong chdG thoai mai va yéu té bac sy théng bao
hen ding lich déu dat 100%. Két qua nay tugng
dong vdi khao sat cua tac gid Nguyen Anh
Duang (2020) [6] tai vién dao tao Rang Ham
Madt, trudng Pai hoc Y Ha No6i, nhung cao han
nghién cltu cta Ta Thi Tugi (2019) [5] va ciing
tai vién dao tao Rang Ham Mat, Ha Noi. Nhirng
ty 1& nay cao hon dang ké so véi nghién cltu ctia
Nguyén Thi Ha (2014) danh gia su hai long cua
ngudi bénh tai vién Bao tao Rang Ham Mat trung
uang ciling st dung cung thang do, theo do 2 chi
sO cla nghién ctu chi ding lai & 54,7% a 51,2%
[9]. Con khi danh gia su hai long chung vé su
thuan tién thi cé 76,9% ngudi than danh gia “hai
long” va 23,1% thi mic cdm nhan chung chi
ding & mic do “khdng chdc chdn” (binh
thudng). Ké qua nay tuong dong véi Nguyen
Anh Duadng [6] va bdo cdo khao sat su hai long
clia ngudi bénh ngoai tri ciia bénh vién Pa khoa
Khu vuc Phuc Yén (2017)[8]. Nhu vay, két qua
cta chdng t6i cho thdy cac yéu t6 cham sdc
khach hang d3 dudc thuc hién khé t8t dic biét
trong bdi canh cac cd sG y té & ta hién nay con
nhiéu han ché vé canh quan, vé sinh méi trudng.

Két qua nghién ctfu cho thay ty Ié ngudi than
hai long véi yéu t6 chat lugng kham chira bénh &
bang 2 tai phong kham rat cao. Tat ca cac yéu t6
déu dugc danh gia & mic do hai long hoac rat
hai long (Ty |é hai long véi cac yéu t6 thai do can
b6 khi kham chita bénh, giai thich vé quy trinh
diéu tri, su’ can trong cla can bd y té& trong kham
chita bénh déu la 100%). K&t qua nay tudng
dong vd@i nghién cu Ta Thi Tugi (2019) [5],
nhung cao han & diéu tra cta Vién Chién lugdc va
Chinh sach y t€ (B0 Y t€) thuc hién tai 29 bénh
vién vé& mic do hai long ctia ngudi bénh déi vai
tinh than thai d6 phuc vu cla can bo y té€ tur
thang 11-2016 dén thang 1-2017, cho thay cb
89,9% s6 ngudi tra IGi hai long vé phong cach,
thai do phuc vu cta nhéan vién y té. Két qua cua
nghién clu ching t6i cling cao hon nhiéu so vdi
khao sat ngudi bénh st dung dich vu tai vién
R&ng Ham M&t Trung uong:, hudng dan cu thé
60,3%, thai do ton trong 47,5%, giai thich ro
rang 50,9%, tham kham chu dao 51,2%, chuyén

mon bac sy 60,6% [9]. Su’ khac biét giifa cac két
quéa co thé do su’ khdng tuong dong vé sd lugng
can bd cla 2 dan vi, déng thdi loai hinh dich vu
y t€ ma hai cg s& cung cap cling nhu déi tugng
st dung cac dich vu nay trong moi nghién cttu la
khdc nhau. Ngoai ra, thdi diém thuc hién cac
nghién clu cling cé sai biét, nghién clu nay
dugc thuc hién trong khi phong trao ddi méi thai
do chat lugng cham sdc ngudi bénh cua nganh y
té€ dien ra, do dd, cac két qua vé su hai long cd
th€ dd dudgc cai thién dang ké so véi nhiing
nghién clu trudc dé. Pay la mot két qua tich
cuc, dac biét trong bdi canh nhan luc y té€ chinh
la luc lugng nong cbt quyét dinh phan I6n dén
chat lugng dich vu y té va tao nén danh tiéng
cho co sd y t€.

Ty I€ hai 1dng chung vé yéu t8 kiém soat dau
clia nhan vién y t€ & bang 3 tai phong kham la
92,3%. Mac dau qua thuc té ta con thay phan
I&n bénh nhan con rat e ngai dén gdp nha si vi
ho sg dau, sg khong co bién phap giam dau
trudc khi lam nhung qua nhitng cudc khao sat
chét lugng kiém soat dau nhu thé nay dé cé thé
khuyén khich bénh nhan dén gan hon va tham
gia cac dich vu nha khoa t6t nhat. Dac biét trong
dot khao sat nay, déi tugng nghién cltu la tré em
co dd tubi 4-8 tudi nén viéc kiém soat dau trudc
khi lam 1a viéc bat budc. Hién tai cdc nhan vién y
té clia phong kham da lam t6t dugc diéu nay va
dugc phu huynh danh gia hai long va rat hai long.

Két qua khao sat & bang 4 cho thay da s6
ngudi bénh hai long véi cac yéu t6 chi phi diéu
tri tai phong kham: hai long chung la 84,6% va
binh thudng chiém 15,4%. Két qua nay cao han
so VvGi tac gia Ta Thi Tudi [5]. Diéu nay c6 thé
giai thich ky thuat diéu tri trong dé tai chdng t6i
dang chi c6 han sau rang, diéu tri tdy, chup thép
@ rang sira nén chi phi diéu tri phu huynh bo ra
dang chdp nhan dugc. Do dd, viéc xUr ly tan hét
va mang tra lai nu cuGi cia bénh nhan khién bo
me bénh nhan khong quan ngai vé van dé chi
phi nhu cac d6i tugng khac.

DPanh gid chung su hai long vé qua trinh diéu
tri tai phong kham Rang ham mat nodi riéng va
bénh vién Dai hoc Y khoa Vinh ndi chung, khong
c6 ngudi than cua tré nao “khéng hai long”. Biéu
dd 1 trinh bay danh gia téng thé, ty 18 “hai long”
va “rat hai 1ong” chiém téi 69,2% va 23,1% s6
d6i tugng nghién clu, két qua nay cao han so
vGi nghién clu cla Ta Thi Tugi véi 2 chi s6
tugng (ng do la 40,4% va 55,4% [5]. Ty Ié hai
long trong nghién clru cua chung t6i cling cao
hon dang k€& so vdi ti 18 ngudi bénh hai 1dng khi
thdm kham tai bénh vién Rang Ham Mat Trung
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Uong 13 56,9%.[9]. CO thé giai thich, su khac
biét nay do phong kham Rang ham mdt- bénh
vién trudng Y khoa Vinh c6 quy mé nhd hon, dé
kifm soat tinh hinh khdm chita bénh va chat
lugng dich vu hon. Mat khac, nghién clru cua
ching to6i thuc hién sau bdo cdo tai vién Rang
Ham Mat trung uong nhiéu nam, trdi qua mot
thGi gian dai hudng ’ng phong trao nang cao
tinh than thai d6 vé quy tac Ung x{r, dap Ung su
hai long cua ngudi bénh do b y té khdi xudng.
Két qua nay ciing da cho thady nhitng tac dong
tich cuc trong viéc cai cach phong cach kham
chira bénh, hudng tdéi ngudGi bénh la trung tam.

V. KET LUAN

- Ty Ié hai long chung vé su thuan tién
76,9%, chét lugng 84,6%, kiém soat dau cho tré
92,3%, chi phi diéu tri la 84,6%.

- Ty |é hai long la 69,2%, rat hai long la
23,1%, binh thudng la 7,7%.
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MO TA MQT SO BIEN CHUNG
SAU PHAU THUAT THAY KHOP HANG

TOM TAT

Muc tiéu: M6 ta dac diém cla mét sb bién chiing
sau phau thuat thay khdp hang Phu’dng phap
ngh|en clru: Nghlen clru hoi clru mo ta cdt ngang,
mob td mét s6 dic diém & 287 bénh nhan dugc chan
doan la mot trong nhifng bién ching sau phau thuat
thay khdp hang tu thang 05/2016 dén thang 05/2021
tai Bénh vién Bach Mai va Bénh vién H{ru nghj Viét
Plrc. Két qua: Tudi trung bmh 61,12 + 13,27, ty ié
nam gidi chiém ty I& cha yéu (62, 37%) Benh nhan
nhiém trung sau phau thuat chiém ty 1€ cao nhat
41,81%, trat khdp nhan tao 26,48%, long khdp
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20,56%, chénh léch chiéu dai chi sau phau thuat
11,15%. Thdi gian trung binh xudt hién nhiém trung
sau phau thuat: 14,38 thang, da s & giai doan sém
va giai doan tri hoan trong do biéu hién 1am sang hay
gap nhat la sot chlem 58,33%, 51, 67% bénh nhan
viém tay vét mé, 55,83% bénh nhan c6 derng viém
do tur khdp nhan tao ra ngoai. T6c d6 mau lang trung
binh 1 gig: 47,84+13,37mm. 78,33% bénh nhan cé
két qua cay vi sinh dugng tinh. V& bién chimng trat
khdp nhan tao, thdi gian trung binh xudt hién la 3,8
thang, trong d6 nguyéen nhan chu yéu trat khdp do tai
nan sinh hoat (80,26%). Thdi gian trung binh xuat
hién Iong khap nhan tao: 10,42 nam. 83,05% bénh
nhan 16ng khdp c6 triéu cerng dau, 89, 83% han ché
van dong. Cha yéu bénh nhan long thanh phan chudi
khép chiém ty 1€ 59,32%. Chénh léch chiéu dai chi
trung binh & nhém bién chiing 13 14,2245, 84mm. Két
ludn: Mdc du phau thut thay khép hang ¢6 nhiéu uu
diém nhu giGip bénh nhan giam dau va cdi thién chiic
nang van dong cua khdp hang, gilip bénh nhan trg lai
sinh hoat s6m sau phau thuét,... nhung cac phau
thuat vién cling can chd y téi cac tai bién bién chirng



