9 DANH GIA HIEU QUA HOAT DONG
CUA TRUNG TAM TU VAN CHAM SOC SUC KHOE PHU N
TAI BENH VIEN BA KHOA BUC GIANG, BENH VIEN DA KHOA BONG ANH, HA NOI

TOM TAT

Trung tadm tu vén (TTTV) cham soc stc khée phu
nit tai Bénh vién (BV) buc Giang (thanh 1&p nam
2003) va TTTV tai BV béng Anh (thanh 1&4p nam
2006) dugc S3 Y té Ha Noi trién khai véi sur tai trg cla
Quy Ford — My nham sang loc, phat hién va hé trg
nan nhan bao hanh gidi (BHG).

Trong qua trinh hoat dong, 2 TTTV da ph6i hop
vdi cac BV xay dung quy trinh sang loc, phat hién nan
nhéan tor khéu tidp don cho dén phong kham va céac
khoa, phong, TTTV. Phéi hop véi cong déng la mét
trong nhimg néi dung hoat déng quan trong cla
TTTV dé€ hé trg nan nhan lau dai, cé hiéu qua.

Hai TTTV da tu vdn dugdc cho 5.142 khach hang,
trong do co 1.883 trudng hgp nan nhan bao luc gia
dinh vGi 10.457 lugt tu vén. 57,4% khach hang da dén
TTTV trén 2 Ian, tham chi ¢6 khach hang da dén tu
van t6i 8 lan; Hau hét cac nan nhéan bj bao luc do
chéng (93,69%); Cac nan nhan chii yéu bj bao luc thé
chét (84,60%), tiép theo la bao hanh tinh than
(79,63%); Bao kinh t& chiém 11,24%; Bao hanh tinh
duc chiém 13,12%. Co thé thdy cac nan nhan thudng
bi nhiéu dang bao luc dan xen. Thdi gian cac nan
nhéan phai chiu dung bi bao luc dudi 1 nam la 17,02%,
tor2—7 nam la 54,06%, trén 7 nam la 28,91%.

T khoa: Trung tam tu van, cham soc suc khde
phu nir.

SUMMARY

Abstract: The Counseling Center of Women
Healthcare (CCWH) located at Duc Giang Hospital
(established in 2003) and the CCWH was located at
Dong Anh Hospital (established in 2006) which were
implemented by Hanoi Department of Health with the
supporting of Ford Foundation (America) to screen,
detect and support for gender based violence (GBV)
victims.

The CCWHs coordinated with the two of hospitals
(Duc Giang and Dong Anh) to built GBV victims
screening and detecting process chart from the
admission phase to the health departments, wards
and the Counseling centers. Coordinating with
communities is one of the most important activities of
the Centers to support for the GBV victims effectively.

The CCWHSs counseled for 5.142 clients with
10.457 counseling sessions. 57.35% of client number
were continued to come back to the Center for 2nd
times, 3rd times, and 6th times, especially, there’s a
client had come to be counseled for 8th times

NGUYEN THI VAN ANH - S6'y té Ha Noi
LUONG NGOC KHUE -Bg Y té

The two CCWHSs counseled and supported for
1.883 domestic violence cases. Almost victims are
violated by their husband (93.69%). Victims were
violated to their physic (84.60%); the next is minded
violation (79.53%). Economical violation takes
11.24%. Sexual violation is 13.12%. So, we can see
that the victims were often violated in many forms.
The victims who were violated for 2-7 years took
54.06%, over 7 year were 28.91% and under 1 year
were 17.02%.
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DAT VAN DE

Bao luc ddi v6i ngudi phu nit 1a mét van dé mang
tinh toan cau, rat nhiéu nghién ciiu cho thay co sd y
t& thudng 1a noi cac nan nhan tiép xic dau tién dé
diéu tri cac vét thuong vé thé chat, tinh than. & Viét
Nam, bao luc déi véi phu nit d3c biét 1a bao luc trong
gia dinh (BLGD), bao luc tinh duc (BLTGP) va lam
dung tinh duc (LDTD) ngay cang c6 xu huéng gia
tang, tuy nhién nhiing giai phap can thiép vé van dé
nay van con gap nhiéu kh6 khan, bat cap va dén
trudc ndm 2002, chua ¢b ¢ sd y té nao trién khai cac
hoat déng Phong chéng bao luc gidi.

S8 Y t& Ha Noi da xay dung va trién khai mé hinh
TTTV cham séc sic khoé hé trg nan nhan véi sy hd
trg clla Quy Ford - My, dat tai 2 bénh vién t0 nam
2003 dén nay. D& danh gia hiéu qua hoat dong clia
TTTV, nghién ctu nay dudc ti€én hanh nham: i) M6 ta
md hinh dap (ng viéc tu van, hd trg nan nhan BHG
clia TTTV. ii) Panh gia hiéu quéa cla M6 hinh TTTV
trong viéc tu van, hé trg nan nhan.

DOl TUONG VA PHUONG PHAP NGHIEN CcUU

1. Doi tuong.

-Canbdtuvancia TTTV

- Cac khach hang da ti€p can véi TTTV.

- Bao cao clia SG Y t&€

- H6 sa ghi chép.

- Phiéu theo déi nan nhan ctia TTTV.

2. Phuong phap nghién cuu.

Thiét kénghién cuu: Nghién cliu mé ta cat ngang
c6 phan tich..

Xir ly s6 ligu bing phan mém EPI 6.04 va SPSS
12.

Thoi diém danh gia: T thang 3/2003 dén thang
12/2009.
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KET QUA NGHIEN cUU

Bang 1. S@ liéu tu van tai TTTV CSSKPN DBlc

1. M6 hinh dap (mng viéc tu van, hd trg nan Giang.
nhan BHG cla Trung tam tu van. TJJV ETTV
Xay du trinh sang loc phat hig han: y ong . Ty
ay aung quy inn sang foc phat ien nan naan TT | Noidung Giang Anh Tong s6 Tg’
TTTV da phéi hop véi cac BV xdy dung quy trinh (2003— | (2006- 1&%
sang loc, phat hién nan nhan tir khau ti€p don cho
9 e . A 2009) | 2009)
dén phong kham va cac khoa, phong, TTTV. Toan bd SEluotr
cac bénh nhan nit trén 15 tudi dén kham tai BV déu 1 van 10.022 435 10.457
dugc hoi théng tin vé BHG théng qua phiéu sang loc SEnaudi i
dé danh gia tinh trang bao Iuc gia dinh, lam dung tinh 2 v%n 4779 363 5.142
duc va hiép dam. Déi v6i cac nan nhan phai vao khoa Noi chuy@n
cap clu trong tinh trang tén thuong nang, cac can bo 3 dén
y t& s& hdi ngudi nha nan nhan dé khai thac cac Bénh vién 763 146 909 17,68
théng tin vé BHG. Ty dén va
do cac t6
_ : chife khac 4.016 217 4.233 82,33
_ SOPOQUITRINH chuyén dén
TIEP NHAN KHACH HANG CUA BAO LUC GIOI ~
. ) 4 Noi dung tu
PHONG KHAM van
«—> ki [phan logie—» [Ty dtn ] Baolloga | 1539 | a4 | 1883 | 3662
A 4
[Tamyw |+ [TTTUVANVA = Baolyckhac | 4, 16 126 | 245
CSSK PHU NU vGi PN
Kham/ Diéu tri/ Tu vin/ Luu hé so Hiép dam 24 6 30 0,58
TN D Quan hé tinh
s s dbi duc trudc 1.549 21 1570 | 3053
Q> T / hon nhan
Cong déng T4 chite hé trg Chinh pha HIVIAIDS 320 15 335 6'69
I Cic dia chi ho lrfv C(‘)l}g an, t0a dn, phu nii, TT tr véin Linh Tim, ur vén tinh Yeu, . | Khéc 1237 196 1433 25,88
. ) 5. . 5 S lan tu
Theo déi ho tro nan nhan: M6i TTTV cua bénh van
vién cb 2 can bd y t&, lam viéc 5 ngay/tuan. Sau khi Tuvan 11an | 4779 363 5.142 100
dudc cham séc va diéu tri én dinh vé mat y té tai Tuvan 21Aan | 1.202 6 1248 | 2427
bénh vién, cac nan nhan sé dudgc chuyén dén TTTV Tuvantr 3 930 2% 956 18.50
Cham séc slc khoé phu nir. Tai day cac nan nhan -51an o S
dugc tu van vé BHG, ké& hoach an toan, cac van dé Tu van frén
i v N . g N » n 2 745 0 745 14,49
lién quan dén luat phap, gia dinh, ly hén, quyén nudi 6 1an

dudng con céi..

TTTV gitp khach hang (cac nan nhan bi bao hanh
gi6i) tu khdm pha ban than k& hoach cho cudc séng
nhdm han ché&, phong ngla tinh trang bao hanh.
Ngoai ra TTTV con huéng dan cac nan nhan biét
cach xay dung k& hoach an toan khadn cap va lau dai
dé phong chéng bao hanh trong tuong lai.

Phéi hop vdi céng déng: Nan nhan BLG khi trd
vé v6i cong déng dudc TTTV gidi thiéu cac dai chi hé
tro (Ban, nganh chinh quyén dia phuong). Nhiing
trudng hop gay bao hanh nghiém trong, can cé bién
phap ngan chan kip thdi, TTTV déu c6 ¢dng van bao
céo Ban chi dao quan/huyén dé xin y kién va phdi
hop thyc hién; Tur thang 3/2003 dén thang 12/2009
TTTV da cung véi cac co quan phap luat 1am sang t6
nhi€u sy viéc vé bao hanh gidi, véi 38 d6i tuong la
nhimg ké hiép dam, gay bao luc gia dinh da bi truy té.
TTTV da dé nghi Ban chi dao va toa an tién hanh xét
X0 luu ddng & mét s6 dia phuong, diéu nay dudc du
luan quéan chung danh gia cao.

2. Hiéu qua clGa M6 hinh Trung tam tu van
trong viéc tu van, ho trg nan nhan

Bang 1. Téng s6 khach hang dén tu van va dudc
hé trg tai 2 TTTV l1a 5.142 v6i 10.457 luct tu van
(trung binh 2,03 lugt tu van/khach hang). Ty l1& ngudi
dén tu van lan 2 1a 24,27%:; tu van 3 — 5 lan la
18,59%, tu van trén 6 1an 1a 14,49% va céa biét c6
ngudi da dén tu van trén 8 Ian.

M6t nan nhan cla TTTV cho biét: “Hanh vi bao
hanh cia chéng toi bat dau trong vong hai thang dau
hén nhan va kéo dai lién tuc trong vong 14 nam qua.
Anh 8y dam vao maét toi, tam vai t6i va ding tay minh
dé€ bé tay téi. Hay nhin nhiing vét thuong, vét seo
nay. T6i da timg phai ndm vién hai Ian vi bi bao hanh,
bi chéng danh cho dén khi ngét xiu, khéng cho di lam
va bat quan hé tinh duc bét ctr khi nao anh ta muén.
Tai bénh vién, téi da dugc diéu tri, chdm séc vét
thuong va gidi thiéu dén TTTV. Trung tam Tu van tai
bénh vién Duc Giang khbéng nhing d& doéng vién,
khich 1é t6i ma con gitp t6i co nhimg bién phap, chién
luge, kién thire d€ hiéu luat PCBLGP va hiéu rang
luat sé béo vé, cham soc con minh. (Nan nhan bi
BHGB, 35 tudi, phdng van sau tai TTTVCSSKPN).
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Bang 2. H6 trg nan nhan bi BLGD tai TTTV
CSSKPN

TV TTTV
Buc bong 2 .
TT|  Noidung Geng | Anmh | 1909 l;}j
(2003 - | (2006 - 2l
2009) | 2009)
1 S6 nan nhan 1.539 344 1.883
2 Ngudi gay bao
hanh
Chéng 1.442 344 1.786 | 94,84
B4, me, anh, chi,
em chdng, con 87 0 87 463
riéng chéng
Anh, chi, em rugt |y 0 10 | 053
va bo me dé
3 | Trinh d6 van héa
Khong biét chr 19 0 19 1,01
Tiéu hoc va
trung hoc c's 690 276 966 51,3
Trung hocpho | ggy 63 | 747 | 3067
théng
Baihocvacao | 46 5 | 374 | 1986
hon
4 Nai cu trd
X8, phuong trong | g4 57 | 138 | 7.33
du an
X8, phuong |4 o05 | 269 | 1.474 | 7828
ngoai du an
Ngoai tinh,
khong tiét 1o 253 18 271 14,39

Theo s6 liéu Biéu 2, trong 7 n&m qua hai TTTV d&
tu van va hé trg cho 1.883 trudng hop nan nhan bao
Iuc gia dinh. Bao luc gia dinh xay ra d6i véi nhiéu IGa
tudi, cac trinh dd van hod khac nhau. Nan nhan bi
bao luc gia dinh chd yéu do chdng bao hanh
(94,84%); 5,16% la do bé me, anh em nha chdng va
gia dinh nan nhan gay bao hanh.

Céc dang bao hanh dugc phéan loai dua trén hinh
thai bao lyc clia cac nan nhan. Bao luc thé chat
thudng gap nhét (84,6%), ti€p theo la bao hanh tinh
than (79,53%). Bao kinh t€ chiém 11,24%. Bao hanh
tinh duc gap trong 13,12% téng sé cac trusng hop
(Biéu db 1)
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Biéu dé 1. Cac dang bao Iuc gia dinh (N=1.883) (2003 - 2009)

“Hanh déng bao hanh ctia chéng da bat dau trong
subt nam dau tién cla hén nhén, khi téi mang thai
dugc ba thang... Téi nhé nguyén nhén cla cudc cai
co la do t6i ggi y anh &y nén di lam dé kiém tién. Tur
do, it nhat mot Ian mét thang, anh 8y danh toi méi khi
t6i héi anh &y tién dé€ tra tién hoc cho con. Anh ta
danh vao bung t6i, chan, dau, lung... va khdp moi
noi. Sau d6 yéu céu toi quan hé tinh duc, tham chi
ngay trudc mat con gai...” (Nan nhan bao hanh gidi,
42 tudi).

Theo danh gia clia mét trong nhiing nan nhan bi
BHG, TTTV khéng chi cung c8p nhiing kién thic vé
quyén ctia phu nif d6i véi tai san, ma con huéng dan
nhiig tha tuc d& ly hén mét cach hop phap ngay ca
khi ho bi chinh quyén dia phuong ti chéi gitp da.

29% 17%

O Duéi 1 nam
B Tu 2-7 nam

54 %

O Trén 7 nam

Biéu d6 2. Thai gian bi bao hanh (N = 1.883)

Biéu d6 2 cho thdy hau hét cac nan nhan da phai
chiu dung tinh trang bao hanh trong thdi gian dai,
thudng gap nhét tr 2 — 7 nam (54%), ti€p dén la bi
bao hanh trén 7 nam (28,91%) va th&p nhat bi bao
hanh du6i 1 nam (17%)

“Nhimg phu nit dudi 30 tubi khi bi bao Iuc gia dinh
da phan ho phan ung mét cach méanh liét, birc xuc
biéu hién bang khoc léc, véat va, mong mubn co ngay
cac bién phap tring phat ngudi gady bao hanh. Tuy
nhién véi ban chét cla ngudi phu nit Viét Nam giau
Iong vi tha, chi vai ngay sau dén tu van ho lai té thai
dd nhan nhugng, mudn tao co hoi dé ngudi gay bao
Iuc phén dau, stra chita. Nhilg phu nit ter 30 tubi trd
1én, tap trung tudi 45-50 va trén 50 do thdi gian bi bao
luc kéo dai, nhitng ngudi phu nit bi bao luc nay it tu tin
vao ban than, chdp nhan 16i séng cam chiu. Ho phan
tmg mot cach cham chap, tu tudng phé thac cho sé
phén, di chimg thuong tich nhiéu trén co thé, va tinh
trang lo sg, méat ngti kéo dai lam cho strc khoé yéu
kém dén dén gidm st st lao déng, khodng 50% cho
biét ho it co ca hdi cham soc surc khoé” (Can b tu
van clia TTTV, nam. Phdng van sau d TTTV).

BAN LUAN )

1. M& hinh dap ing viéc tu van, ho trg nan
nhan BHG clia Trung tam tu van

TTTV da phdi hgp vGi Bénh vién xay dung quy
trinh sang loc, phat hién nan nhan ngay tu khau ti€p
don dén phong kham va cac khoa, phong, TTTV.
Viéc trién khai Quy trinh sang loc da gidp cho viéc
sang loc, phat hién va hé trg nan nhan dudc thuc hién
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mét cach nghiém tdc hon, diéu dé da gilp cac can bd
y t€ nang cao y thirc, k§ nang trong viéc phat hién va
hé trg nan nhan.

Tai TTTV, cac nan nhan dudc tu van vé BHG, cac
van dé lien quan dén luat phéap, gia dinh, ly hon,
quyén nudi dudng con céi...Chuyén gia tu van da giap
cac nan nhan tu kham pha ban than, xay dung ké
hoach cho cudc séng clia nham han ché va phong
ngura tinh trang bao hanh va tu lua chon va quyét dinh
phuong an phu hop. Huéng dan nan nhan xay dung
k& hoach an toan khan cap va lau dai dé phong
chéng bao hanh.

Phéi hop v6i cong dong 1a mét trong nhiing noi
dung hoat déng quan trong cla TTTV. TTTV da gidi
thiéu cac dia chi hé trg (ban, nganh chinh quyén dia
phuong) cho cac nan nhan dé ho c6 thé tim kiém su
hé trg. Sang kién x{ luu ddng mét s6 trudng hap gay
BLGD dién hinh 6 mét s6 dia phuong da nang cao
hiéu qua tuyén truyén va tac dong tich cuc dén quan
chuing nhén dan.

2. Hiéu qua cﬁa~ Md hinh Trung tam tu van
trong viéc tu van, ho trg nan nhan

V6i nhiing hoat déng hé trg hiéu qua, sé lugng
khach hang dén tu van tai 2 TTTV la v6i 10.457 luct
tu véan. Ty lé ngudi dén tu van 2 Ian la 25,15%; tu van
3 —51an la 19,45%, tu van trén 6 lan la 15,59% va
dac biét c6 nhiéu ngudi da dén tu van trén 8 Ian.

Hai TTTV da tu van va hd trg cho 1.883 trudng
hop nan nhan bao luc gia dinh. Hau hét cac nan nhan
bi bao luc do chéng (94,84%); S& it (5,16%) la do bd
me, anh em nha chéng va gia dinh nan nhan gay bao
hanh.

Céac nan nhan chi yéu bi bao luc thé chéat thudng
gap nhét (84,60%), ti€p theo 1a bao hanh tinh than
(79,53%). Bao kinh t& chiém 11,24%. Bao hanh tinh
duc 1a 13,12%. Nhu vay ta thdy cac nan nhan thudng
bi nhiéu dang bao luc dan xen.

HAau hét cac nan nhan da bi bao luc, 2 — 7 nam l1a
54,06%, trén 7 nam (28,91%) va du6i 1 nam la
17,02%

KHUYEN NGHI

Tang cudng nang luc cla bénh vién, co sd y t6 va
TTTV déc biét chu trong dén cac chinh sach, quy dinh
va su phéi hop clia TTTV, bénh vién va cong dong.

D&y manh tang cudng cac hoat dong tuyén truyén
vé BHG théng qua tai liéu truyén théng, truyén hinh,
héi hop tai cac cd quan, xi nghiép, ban nganh va
cdng ddng nham cung cép kién thiic phong chéng
BLGD cho nhan déan.

Can xay dung mang Iudi Phong chéng BLGD véi
nhiig dia chi cu thé dé c6 thé phai hop va gitp cho
cac nan nhan c6 thé tim dén dé nghi hé trg mét cach
thuan tién, dé dang

Pao tao 16ng ghép hoat déng phong chdng va
diéu tri nan nhan bao luc trong céng tac cham séc
stic khée nhan dan
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