DANH GIA HIEU oyi\ DICH VY CHAm SOC SUC KHOE SINH SAN TAI NHA
CcUA BENH VIEN PHU SAN TRUNG UONG

TOM TAT

Muc tiéu nghién ctru: Danh gia hiéu qué hoat
ddng cua dich vu chdm sdéc strc khde tai nha cua
Bénh vién phyu sén trung wong sau 5 ndm hoat déng.
DPéi twong va phwong phap nghién citru: Héi ciru
mé ta tat ca cac truong hop st dung dich vu chdm
séc y té tai nha cua BVPSTUV tir thang 3/2008 dén
thang 12/2012. Két qua: Téng sé ca dang ky dich vu
sau 5 nam la 15.361. Trong do6 78% la goi dich vu
cham séc me - bé sau sinh va géi tdm bé. Sé ca
chdm soc trung binh trong mét ngay: Nam 2008 la:
35 ca/ngay, nam 2009 la: 45 ca/ngay, ndm 2010 la:
46 ca/ngay, nam 2011 la: 51 ca/ngay, ndm 2012 la:
58 ca/ngay. Phat hién va diéu tri cho 262 bé bi vang
da bénh ly va 92 bé c6 cac bénh khac nhw: viém da,
viém duong hé hép...vv. Phét hién va diéu tri 188
truong hop ba me ¢ bién chirng sau sinh, trong dé
53% la nhiém trang hau san. 100% bénh nhan va gia
dinh bénh nhan dwoc twr van vé cham sdc strc khée
thé chét, strc khde tinh thdn cho sén phu sau sinh;
100% duwoc huéng dan vé cdch chdm séc va theo doi
tré trong thang dau tién sau sinh. Két luan: 1- Sau 5
ndm hoat déng dich vu chdm sdc strc khde sinh san
tai nha d4 mang lai nhiéu tién ich cho nguoi bénh.
Bénh nhén va gia dinh hai long vi duoc tw van vé
cham séc strc khée thé chét, strc khde tinh than sau
sinh; dwoc huéng dan vé cdch chdm séc va theo dbi
tré trong thang déu tién sau sinh va nhén vién y té
phét hién sém va diéu tri kip thdi céc bién chirng sau
dé cua me va cac bénh thwdong gap cda bé. 2- Dich
vu d& gidm tai bénh nhan diéu tri ndi tri cho bénh
vién trung binh la 58 bénh nhan/ ngay.V&i trung binh
60 ca chdm sdc trong mét ngay la thich hop cho 4 déi
cham séc dé dadm bdo cho tién dé va chét luong
chdm sdéc bénh nhan duworc tét.

Twr khoa: chdm séc strc khde, Bénh vién phu san
trung wong

SUMMARY.

Objective: Assessement for the results of
implementing the project "obstetric home care
service” during five years (from 3/2008 to 12/2012).
Material and method: Retrospective study of all
patients who used home care services of the nation
hospital of obstetric and gynecology from 3/2008 to
12/2012. Result: Total number of service users after
5 years is 15.361, of which 78% used postnatal care
for mother and baby package, bath service package
for infant. Average number of care cases in 1 day:
2008 is 35, 2009 is 45, 2010 is 46, 2011 is 51, 2012
is 58. Detection and timely treatment of 262
pathological neonatal jaundice and 92 infants with
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other diseases such as: dermatitis, respiratory
infections...vv. Detection and timely treatment of 188
women with postpartum complications, of which 53%
is puerperal infection. 100% of the patients and
families of this patients received counseling on
physical and mental health care in postpartum
women; in addition, they are also instructions on care
and monitoring of infants in the first month after birth
Conclusion: 1. Obstetric homecare services have
brought many benefits to patients after 5 years of
operation. Patients and their families very happy;
because they were adviced on physical health and
mental health, instructed on how to care for and
monitor children in the first month after birth.
Physician detected early and treated timely women
with postpartum complications and Common disease
in infants 2. Services reduced 58 patients hospitalized
on a day. Average of 60 cases in one day care is
suitable for 4 teams to ensure the progress and
quality of patient care possible.

Keywords: obstetric home care service,
hospital of obstetric and gynecology

DAT VAN BE

Ching ta, ai khi khoé manh ciing muén ra khdi
nha va hoa minh theo sy ndo nhiét cta hoat dong xa
héi. Nhung khi dau ém lai muén tré vé gia dinh trong
vong tay cham séc cla nguwoi than. Diéu do co thé
thanh hién thwc khi cac dich vu y té xam nhap duoc
vao cong déng dan cw. Pay ciing & xu hwéng phat
trién tat yéu trong twong lai. Tai cac nwéc phat trién,
mo hinh bac sy gia dinh da c6 tr lau va ngay cang
phd bién. Diéu d6 d4 dem dén nhidu thuan loi cho
ngwoi bénh: gilp phong nglra va phat hién bénh
sém, ngudi bénh va gia dinh khédng mét nhiéu thoi
gian cho viéc khac ma van duoc diéu tri va cham soc
clia nhan vién y té ngay tai nha [1][2][5]. Tai Viét
Nam, tlr nhiéu n&m nay dich vu y té cling da bat dau
len 16i dén tivng nha ngwei bénh. Cac dich vu nay 1a
tw phat & cac ca nhan hodc mét sb td chirc y té tw
nhan va chi tép trung & linh vwc can lam sang.
Nhwng chwra cé mét sy cham séc toan dién cho
nguwdi bénh ngay tai nha, dac biét la dich vy d6 co6
ngudn gbc tlr cac co' s& y té cong.

Nh&m muc dich dwa dich vu y t& da dang va tbt
nhat dén véi cong ddng, gép phan khic phuc moét
phan qua tai trong bénh vién, don vi cham séc strc
khde tai nha Bénh vién Phu san trung wong thanh lap
tr ngay 27/2/2008. Sau 5 n&m hoat déng, dén nay
dich vu d& di vao &n dinh. D& danh gia lai hiéu qua
hoat dong cua don vi trong 5 nam va qua doé cé thé
dwa ra nhitng phwong huwéng phét trién cho nhirng
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nam tlep theo, chiing téi thwe hién dé tai nghién ctru
nay nham muc tiéu: Panh gid hiéu qué hoat déng ctia
dich vu chdm séc strc khde tai nha cia Bénh vién
phu san trung wong sau 5 ndm hoat déng

POI TUQNG VA PHUONG PHAP NGHIEN CUrU

DP6i twong nghién ctru: Tt cd cac truong hop
st dung dich vu chdm séc y té tai nha cia BVPSTU
tr thang 3/2008 dén thang 12/2012.

Vat lieu nghién ctru: Cac hd so, div liéu tai don
vi cham séc sirc khde tai nha Bénh vién Phu sén
trung wong

Phwong phap nhién ctru: Phwong phap hdi ciru
moé t& ngang. Thu thap thdng ké cac sb liéu, tinh cac
ti & theo phan tram.

DPao dirc nghién clru: La nghién ciru théng ké
hdi ctru nén khéng anh hwéng tryc tiép t&i nguoi
bénh. Cac di liéu lién quan dén ngudi bénh duoc
gilr bi mét.

KET QUA NGHIEN C('U VA BAN LUAN

1. Hiéu qua s dung dich vu cham soc tai nha

Bang 1. Tinh hinh st dung cac dich vu cung cép

Loai dich vu N %

Cham séc me va bé 8136 53
Cham séc bé 3820 25

Kham thai 501 3,2

Kham sau sinh, sau phau thuat 403 2,6

phu khoa

Kham so sinh 815 5,3

Dich vu khac * 1686 10.9

Tong 15361 100

* Dich vu khac bao gdm: Tiém noi tiét, ldy mau xét
nghiém ... tai nha.

Qua 5 nam thwc hién d& an, ching t6i da tién
hanh cham séc cho 15361 khach hang. Sé lwong
khach hang tang dén theo cac nam. Nam 2012 lwong
khach hang ting gan gap d6i nam 2008.

Bang 1 cling cho thay, nhém céc dich vu con lai:
cham séc sau phau thuat phu khoa, kham thai, kham
so sinh, tiém va lay xét nghiém tai nha con khiém tén.
S& di c6 sw chénh léch vé tan suét st dung cla 2
nhém dich vu trén la do: & nhém cham séc me va bé,
cham séc bé dwoc sy tw van tét cta cac niv hd sinh
cla don vi cham s6c tai nha va sy quan tam clia ban
giam dbc va cac trwdng khoa. Con & cac nhém sau
viéc tiép can dwoc voi khach hang dé tw van, thong
tin t&i khach hang con han ché

Biéu d6 1. S6 ca trung binh cham séc trong mét ngay
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Biéu d6 1 cling cho thdy sb lwot dich vu trung
binh trong mét ngay nam 2008 la 35 ca/ ngay, nam
2009 |& 45 ca/ngay va cho t&i ndm 2012 sb ca trung
binh di trong ngay da Ién téi 58 ca/ ngay. Va trong
nam 2012 cé nhirng giai doan cham so6c téi 90
ca/ngay; lac nay trung tdm cham séc strc khde sinh
san (CSSKSS) tai nha phai huy dong thém 1 doi
cham s6c ngoai 4 ddi thwdng trwe thi méi dap tng da
dwoc nhu cau cta khach hang.

Mét khac, trong 5 ndm tbng sb ca dang ky dich vu
sau sinh 1& 11956 thi tit ca cac ca dang ky déu s
dung dich vu dén hét, khéng co truérng hop nao huy
bd hop ddng gitra chirng. Dac biét c6 18,5% sb ca
dang ky 1a dang ky 1an 2 sau khi s& dung hét géi dich
vu thir nhéat. Diéu d6 thé hién uy tin chat lwong cua
dich vu da tao dwng dugc long tin déi véi khach
hang. Théng thwéng cac ca dang ky thém 1 1an, c6
nhiéu trwéng hop dang ky lai nhiéu 1an dén 1 thang
sau sinh.

Nhw vay, lvu lwong khach hang va sb khach hang
dang ky lan 2 ngay mét tang theo thudi gian. T day
c6 thé nhan dinh réng sw hoat déng cta Trung tam
da di vao bn dinh va uy tin.

V& tinh hinh st dung céc loai dich vu cung cép
cho thay dich vu chdm séc me va bé, dich vu tdm bé
chiém da sb 78%, trong d6 dich vu chdm s6c me va
bé chiém phan nhidu 53%. Két qua nay th& hién
hwéng di ding muc tiéu cha d& an: chuyén duoc
giwdng bénh vé gia dinh, qua d6 gép phan giadm tai
trong diéu tri ndi tri. Két qua nay can dwoc phat huy
hon trong nhitng ndm tiép theo. Trong khi d6 tinh
trang qua tai tai cac co s& y té cdng ngay cang tang
va tré nén trdm trong. Tinh trang nay xay ra & tat ca
cac bénh vién tuyén trung wong. Theo sb liéu théng
ké clia bénh vién Phu san Trung wong nam 2005,
cobng suét st dung giwong bénh & 149% va nam
2006 la 136%.

Tuy nhién, cac sb liéu vé hoat dong kham chira
bénh ciling cho thay tinh trang qua tai tai bénh vién
tiép tuc dién ra hét strc trdm trong, trung binh lwong
ngwoi bénh dén diéu tri tang 14%/nd&m so véi cling ky
nam trwdc gay ap lwc quéa tai rat Ion 18n hé thong
kham, chira bénh. Mét sb khoa phong luén hoat dong
trong tinh trang qua tai tr 1,5 - 3 14n so vé&i kha nang
tiép nhan ngudi bénh diéu tri ndi trd. Cac khoa cé hé
s6 qua tai cao nhuw khoa So sinh cong suét st dung
givdng bénh 336,4%; khoa San 1 cé cong suét st
dung giwdng bénh 153%; khoa Phu 1 va khoa Phu 2
l1a 148%...Nhw vay dich vu cham séc tai nha da khac
phuc mét phan tinh trang qua tai trong hoat déng
kham bénh tai bénh vién, gidm tai cho cong tac diéu
tri noi trd. M& roéng dwoc tam pham vi hoat déng cla
bénh vién huédng t¢i cham séc sirc khoé cho nguwoi
dan ngay tai cong déng, gidp cho nhan dan Tha d6
dwoc str dung cac dich vu y t& tét nhat cia bénh vién
ngay tai gia dinh. Cung cap nhiéu loai hinh dich vu
cham séc strc khoé nhanh chéng, c6 chét lwgng cao
cho ngudi dan lwa chon. Bbi méi vé tw twéng, nhan
thire trong can bd vién chire clia bénh vién trong tinh
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hinh @4t nwéc hoi nhap. Nang cao uy tin va tao 4n
twong t6t dep vé phong cach phuc vu, chét lwong
kham chira bénh cltia bénh vién trong long nguoi dan
Ha Noi va nhan dan ca nuwoc.
2. Phat hién cac bién chirng me va bénh Iy con
Bang 2. C4c bién chirng cla san phu sau dé

Bién chirng S0 lvong Ty 1é %
Nhiém trung vét md 45 24
Nhi&m trung TSM 12 6,3
Bi tieu sau dé 20 10,6
Tac tia stra 30 16
Bé san dich, Viém NMTC 43 23
Khéc * 38 20,1
Téng 188 100

* : Apxe vU, Phat hién cac bénh néi khoa di kem...

Nhw ching ta biét, mét bénh nhan sau dé cé thé
ra vién sau 3 dén 5 ngay néu la mé dé 6n dinh, va
sau 12 dén 24 gid néu dé dwong am dao. Tuy nhién
nhitng bién chirng cho san phu sau dé lai hay xuét
hién vao cudi tudn th nhat va tuan thé 2 sau sinh
nhw: viém niém mac t& cung, nhiém trung vét md, vét
khau tang sinh mén, tac tuyén vi, viém duong tiét
niéu...Nhirng van dé& bét thwérng & tré so sinh va nhu
cau dugc theo ddi,chdm séc Ién nhét 14 & thang dau
tién sau sinh. Diéu nay ching té viéc kham, cham
séc va theo ddi ba me sau sinh trong hai tuan dau
cling nhw trong thang dau tién dbi véi tré so sinh 1a
dac biét quan trong [4]. Pon vi chdm séc sirc khoe
sinh san tai nha Bénh vién phu san trung wong da
nhan thirc ding dan van dé nay.

Trong 5 nam hoat déng véi khoang 12.000 trwdng
hop chau bé dwgc cham soc, da phat hién dwgc 357
trwéng hop can nhap vién diéu tri kip thoi. Trong d6
chi yéu (73%) la vang da so sinh bénh ly dwoc didu
tri chiéu dén kip thoi do d6 tranh dwoc hau qua di
chirng vé than kinh sau nay cho tré va 1a ganh nang
cho gia dinh va xa hgi. Bac biét c6 5 trwdng hop
vang da nang phai didu tri thay mau sém tranh duoc
nguy co vang da nhan xam co thé t& vong. Con
nhiéu trwdng hop vang da méc dd nhe hon dwoc
hwéng dan chdm séc tai nha béng cac bién phap:
tdm nang, dé dén, tang cudng cho tré bl nhdm gitp
dao thai nhanh vang da.

Bang 3. Bénh ly tré so sinh

Bénh ly Sé lwong Ty lé %
Vang da bénh ly 262 73
Bénh ly khac 95 27
Téng 357 100

Ngoai ra con phat hién sém va didu tri kip thei cac
bénh cho bé nhu: viém dwong hd hép trén, viém
phdi, viém da...Néu tinh trang bénh khéng cho phép
diéu tri tai nha thi bé sé dwoc dwa vao Bénh vién dé
¢6 sy hd tro tét hon.

V@i 8136 ca dich vu cham séc me va bé va 403
ca kham sau phau thuat phu khoa. Ching t6i phat
hién dwoc 188 trwong hop cé dién bién bat thuwong,
hau hét cac truong hop déu dwoc diéu tri khdi tai nha

khdng can nhap vién. C6 45 trwong hop nhiém tring
hodc toac vét mé thanh bung, 12 trwéng hop toac vét
khau tAng sinh mén dwoc didu tri lam thubc hang
ngay tai nha d&u khai. Chi cé 1 trwdng hop chay mau
sau mb dé phai vao vien méb cét t& cung (nam 2008).
Tt bang 7 con cho thay bién chirng nhiém tring sau
sinh cta san phu chiém t&i 53,3% trong cac bién
ching. Trong khi d6 nhiém trung sau sinh thuéng
hay xay ra vao cudi tudn thé nhat va tudn ther 2 sau
khi sinh. Do vay theo doi va cham séc san phu sau
sinh trong 2 tudn dau 1a rat can thiét. Mat khac, bénh
nhan thudng ra vién sau 3 dén 5 ngay sau sinh, lic
nay céc bién ching thudng nay chwa xuét hién. Nén
diéu nay lai mét 1an nira cang khang dinh vai trd quan
trong cta dich vu chdm séc y té tai nha.

TAt ca cac san phu déu dwoc huéng dan cham
s6c bau siva, ché do sinh hoat,vé sinh hang ngay tw
dau nén ty lé téc tia stra thap chi ¢ 5 trwong hop.
100% bénh nhan va gia dinh bénh nhan rat hai long
vi dwoc tw van vé cham soéc strc khde thé chat va
tinh than cho phu ni¥ sau sinh. Bdng thoi cling hwéng
dan vé cach cham séc va theo ddi cho bé trong théng
dAu tién sau dé. Viéc tv van va huéng dan ky cang
nay da tao dwgc mét tam ly rat yén tam, thoai mai
cho bénh nhan vé strc khde ciing nhw vé cach cham
s6c ban than ho va con cda ho, dac biét la nhirng phu
ni¥ sinh con |an dau do chwa c6 kinh nghiém.

Trong qua trinh theo doi tai nha con kham phat
hién sém 15 trwdng hop c6 tac dung khéng mong
muén cla thudc trong gay té tiy séng dé& c6 thé moi
bac si gay mé t&i x&r ly kip thoi. Phat hién dwgc mot
s6 bénh noi khoa di kém nhw : cao huyét 4p, viem téc
tinh mach chi, viém phéi sau sinh... & sém g kham
chuyén khoa.

Nhin chung céc bat thwong déu duoc phéat hién
som, diéu tri theo doi sat sao tai nha khong phai vao
vién, san phu van dwoc & nha cham séc con do dé
phan rng cta khach hang déu rat hai long véi dich
vu.

3. Tw van va hwéng dan thye hanh cham séc
cho ba me sau sinh

Céc phu ni sau sinh déu gap phai nhitng van dé
nhw sau: thir nhat ho vira tréi qua mét sang thvong
nhw mé dé hay dé thuong lam cho ho dau dén va tén
hai dén strc khde, mét mai trién mién; tht hai, tam ly
lo l&ng vé van & cham séc stc khoe cho ban than
va cho con, khéng biét chdm séc theo ddi con nhw
thé nao la dung dac biét trén nhixng ngudi sinh con
l&n dau; thir ba, 1a van d& sw hé tro cta gia dinh vé
tam ly va stc khde co hay khédng? Néu nhw ba van
dé trén khong duwoc gidi téa thi ngudi phu ni¥ c6 thé
dan dén suy sup tham chi c6 thé dan dén trAm cam,
suy kiét [3]. Luén hiéu dwoc didu nay nén Bon vi
chdm séc strc khde tai nha da thwc hién tw van va
hwéng dan cham soc sirc khée cho me — bé cho 100
% bénh nhan va ca gia dinh cda ho. Tlr d6 da théng
dwoc tam ly lo I&ng cta bénh nhan va dadm bao cho
bénh nhan yén tam tw cham séc, theo d6i cho ban
than va con cda ho.
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4. Mot sb cai tién cta Pon vi chdm séc stre
khae tai nha.

Dé&c diém cla giao théng Ha Néi c6 lwu lwong
déng, dwong phd chat hep va cé nhidu tuyén phé 1
chiéu. D&c biét tinh trang tdc dwong thwong xay ra
vao cac gio cao diém, hon niva pham vi hoat déng
cta dich vu kha réng. Do d6 d& dam bao thuc hién ca
vé chét lwong va sb luong dich vu, tiét kiem xang
dau va thei gian, chang t6i da thuwe hién 2 giai phap:
ba nghién ctru hinh thanh 4 cung dwong thuan loi
cho 4 xe, mdi xe s& di chuy&n theo mét huwéng, tuyén
dwong lién mach khép kin, khoang cach di chuyén
gitta cac nha khach hang gan nhau.Thwc hién di
théng tdm dé tranh tac dwong trong gior cao diém, tiét
kiem duoc thoi gian va quang dudng xe di vé lic
nghi trwa.

Khi sb luong ca chdm séc Ién hon 60 ca/ ngay don
vi phai huy dong 5 xe (5 d6i cham sbc) thi méi vira
dam bao tién d6 cong viéc va ciing vira ddm béo chét
lwgng cham so6c trong lwu vire ban kinh quy dinh.

KET LUAN

1- Sau 5 nam hoat dong dich vu cham séc strc
khée sinh san tai nha da mang lai nhiéu tién ich cho
ngwdi bénh. Cac dich vu chd yéu dwoc thuc hién la
dich vu kham va cham séc cho me - bé sau sinh va
dich vu tdm so sinh (78%). Bénh nhan va gia dinh hai
Idng vi dwoc tw van vé chadm soéc strc khde thé chét,
strc khde tinh thdn cho san phu sau sinh; dwoc
hwéng dan vé cach chdm séc va theo dbi tré trong
thang dau tién sau sinh va nhan vién y té phat hién

s&m va didu tri kip thoi dwoc nhidu bién chirng sau
dé cua me va cac bénh thwong gap cla bé.

2- S6 lwgng ca cham séc trung binh/ngay ting lén
dang k& : ndm 2008 1& 35 ca/ngay dén nam 2012 13
58 ca/ ngay. Diéu nay ddng nghia voi viéc giam tai
bénh nhan diéu tri ndi tri cho bénh vién trung binh 1a
58 bénh nhan/ ngay.Véi trung binh 60 ca cham séc
trong mét ngay la thich hop cho 4 ddi chdm séc dé
dam bao cho tién do va chét lwgng chadm séc bénh
nhan duoc tét.

TAI LIEU THAM KHAO

1. Alere.com, “Obstetrical homecare services”.
United state, 2010.

<http://www.alere.com/us/en/health-solutions/
health-management/  women-and-childrens-health/
ob-homecare.html>

2. Allinahealth.org, “OB Homecare”. Chicago,
2013.

< http:// www. allinahealth.org/ahs/pregcare.nsf/
page/homecare>

3. Katherin L.Wisner, Dorothy K.Y.Sit. (2012),
“Mental health and behavioral disorders in
pregnancy” Obstetrics — Normal and problem
pregnancies” sixth edition, pp:1062-1063

4. Medicinenet.com,“Postpartum Problems”,
New York, 2005, <www. medicinenet.com/script/
main/art.asp?articlekey=517448&page=1>

5. Trinityhhs.com, “ Trusted obstetrical care in
the comfort of home” Flodia, 2012, <
http://www.trinityhhs.com/#! >

Y HOC THUC HANH (865) - SO 4/2013

61



